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Quick Start Guide 

    Chef : Model C000 
Read full safety info in the User Manual before use. 

IN THE BOX:  Chef  ·  AC power supply  ·  AC input cable  ·  Charging Key adapter  ·  User Manual 

⚠  KEEP YOUR BOX: The original packaging is UN 38.3-certified for lithium-battery shipping and is required to return Chef 

for warranty or battery replacement. Keep the box, foam, and any other original packaging until newr notifies you, through 
the newr app or by email, that retention is no longer required.  

⚠  BEFORE YOU START 

• Place on a flat, stable, heat-resistant surface. Keep clear of combustibles. 
• Use only induction compatible cookware (magnet sticks firmly to pan base), 5"–10" diameter flat base. 
• The glass will get hot where in direct contact with cookware. Metal chassis gets warm during use. Do not leave Chef 

unattended while cooking. 

 

 

①  UNBOX 

1. Open the box and lift off the top foam pad. 
2. Grip the excess plastic bag material above the glass and lift 

Chef straight up out of the core foam. Slide the bag off. 
3. Remove the AC power supply, 120 V cable, and Charging 

Key adapter from the side pockets. 
Tip: Prefer to remove the core foam first? Take accessories out of the side 
pockets before lifting the core out. 

②  CHARGE 

1. Turn on the power switch on the bottom of Chef (see 
diagram). 

 
2. Connect the AC power supply to the Charging Key adapter, 

then insert the Charging Key into the charging slot on the 
side. 

3. Plug into a 120 V outlet. LED ring flashes green while 
charging. 

4. Solid green = full charge (~2.5 hours from empty). Unplug 
the Charging Key when done. 

 ③  PAIR THE APP 

1. iPhone or iPad only — download the newr app from 
the App Store. 

2. Open the app and allow Notifications and Bluetooth 
when prompted. Some phones or operating systems 
also ask for Location in order to allow Bluetooth 
scanning; newr does not require or collect location 
data.  

3. Accept the App & Device Terms of Use and the 
device-data notice when the app presents them. See 
the newr Privacy Policy at www.newrcompany.com. 

4. Power Chef on with the switch underneath. Make 
sure your phone's Bluetooth is on. 

5. In the app, tap the “Chef” tile to pair. 

④  COOK 
1. Tap the “Grill” icon to open the Cooking screen. 
2. Center an induction compatible cookware on the 

glass cooking surface. 
3. Turn the power dial clockwise to set power (up to 

2,000 W; actual output depends on cookware and 
placement). 

4. Optional: set a timer using the slider below the 
power dial. 

5. Tap the RED ⊗ to stop. 
6. Remove hot cookware when finished cooking (use 

potholders) — Chef cools passively, so removing the 
pan helps the glass cool faster. 

 

TIPS 

• Chef cannot cook while charging — remove the Charging Key first. 
• For battery longevity, keep state of charge between 20% and 80%. 
• Charge and store between 0–45 °C (32–113 °F). 
• Chef is passively cooled (no fan): heat, sun, or hot surroundings shorten cook time and pause charging. Keep Chef in a 

cooler location out of direct sunlight, especially while charging or in storage.  
• LED ring shows status and faults. See User Manual §5.5 and §7. 
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⚠ WARNING (California Prop 65):  This product can expose you to chemicals including nickel and cobalt, which are known 
to the State of California to cause cancer. For more information, go to www.P65Warnings.ca.gov. 
⚠ PACEMAKERS & IMPLANTED MEDICAL DEVICES.  Chef uses induction (ISM-band) RF energy to heat cookware. As with 
other induction appliances, operation may interfere with nearby radio receivers, hearing aids, and active implanted 
medical devices including pacemakers and defibrillators. Persons with active implanted medical devices should consult 
their physician or device manufacturer before using this product. 
⚠ DO NOT FLY.  The Chef battery (~967 Wh) exceeds the 100 Wh limit for unrestricted air travel and the 160 Wh airline-
approval limit (IATA DGR PI 967; 49 CFR §173.185). Chef must not be placed in checked or carry-on luggage. Newr ships 
Chef by U.S. ground transport only. 
⚠ VEHICLE STORAGE.  Chef’s storage range is 0–45 °C (32–113 °F). The cabin air of a vehicle parked in direct sun can 
exceed 45 °C within an hour even on a moderate day, and with direct sun on the unit Chef’s internal temperature climbs 
far higher — well above its safe range. Chef is passively cooled and cannot cool itself in a hot space; sustained over-range 
temperatures reduce battery life and can damage the battery. Do not leave Chef in a vehicle in direct sunlight. If you must 
transport or stage Chef in a vehicle, place it low in the cabin (cooler region), out of direct sunlight, and cover with a cloth 
or blanket if possible. 
⚠ KEEP AWAY FROM CHILDREN.  Chef has no physical cooking controls; cooking is started and adjusted through the newr 
app on any paired phone or tablet. Keep paired devices secured. Close supervision is necessary when any appliance is used 
by or near children. The glass cooking surface and cookware reach hazardous temperatures during and after use. 
⚠ HOT SURFACES AFTER USE.  The glass cooking surface can reach approximately 175 °C (350 °F) and cookware can 
exceed 260 °C (500 °F). The aluminum chassis may reach 60 °C (140 °F). Wait for the LED ring to clear breathing red and the 
glass to be cool to the touch before touching, moving, cleaning, or storing the unit. 
⚠ OVER-TEMPERATURE & SERVICE LOCKOUT.  Chef protects itself only while it is on or in hibernate. When idle and 
overheating (about 55 °C / 131 °F and rising), the entire LED ring flashes red every 10 seconds; the flashing stops at the 63  
°C (145 °F) cutoff, when Chef disconnects the battery and goes dark. The newr app then shows a Critical Fault alert 
(Overtemperature Detected): move Chef out of direct sunlight and away from heat, turn it OFF at the power button 
underneath, let it cool, then turn it back ON — Chef must be manually reset before use. Chef keeps recording its 
temperature internally even after it goes dark. If it ever records 80 °C (176 °F), it permanently locks out charging and 
discharging (a power cycle will not clear this); on the next reset and app reconnection the newr app will ask you to contact 
newr for return instructions. When Chef is switched off it cannot sense, warn, or lock out — keeping it within its 0–45 °C 
(32–113 °F) storage range while off is your responsibility. Service: www.newrcompany.com or 
support@newrcompany.com. 
⚠ KEEP YOUR BOX.  The original packaging is UN 38.3-certified for lithium-battery shipping and is required to return Chef 
for warranty, battery replacement, or service. Keep it until newr notifies you, through the newr app and by email, that 
retention is no longer required. 
⚠ DO NOT DRILL, PUNCTURE, OR PENETRATE THE METAL CASE.  Chef’s aluminum chassis is a structural safety barrier that 
protects the internal lithium-ion battery. Drilling, cutting, puncturing, or otherwise penetrating or modifying the case — or 
fastening or securing the unit by drilling through it — can damage the battery and cause fire, electric shock, or explosion. 
Do not drill into any part of the unit. 
If the case is ever penetrated, cracked, or significantly dented by a hard impact — whether or not Chef still powers on — 
stop using Chef immediately, do not charge it, move it away from anything flammable, and contact 
support@newrcompany.com. Minor surface scratches and small dents from normal handling are not a safety concern. 
BOAT / RV / DC POWER.  Do not operate below decks on a gasoline-powered vessel or in any environment where fuel 
vapors may be present. Chef accepts 15–48 V DC input; use 24–36 V nominal solar panels. 12 V house banks and 12 V 
panels require an external DC-DC converter. Secure against motion with a strap over the top of the unit, clear of the vents 
and glass — never drill or fasten through the case. 
FCC ID 2BHQEC000.  This device complies with Part 15 of the FCC Rules. Operation is subject to: (1) this device may not 
cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation. Induction heating uses Part 18 ISM RF energy. Changes/modifications not expressly approved 
by 2NNs LLC dba newr may void user's authority to operate. Full Part 15 Class B and Part 18 notices: see the Regulatory 
Information section of the User Manual. 

 

https://www.newrcompany.com/
https://www.newrcompany.com/
mailto:support@newrcompany.com
https://www.p65warnings.ca.gov/
https://www.newrcompany.com/
mailto:support@newrcompany.com
mailto:support@newrcompany.com

