Sailbridge
Privacy Notice

Last Revised: April 27th, 2022
1. Introduction.

This Privacy Notice applies to the collection, use, and disclosure of Your information with
Services offered by Sailbridge (which is owned and controlled by Flyhomes Mortgage, LLC).
Some terms used in this Privacy Notice are defined in Our Terms of Use; if undefined herein, the
definition provided in the Terms of Use apply.

When You use Our Services, You are accepting the practices outlined in this Privacy Notice and
elsewhere in the Agreement and accordingly consent to the collection, transfer, aggregation,
storage, disclosure, and other uses of Your Personal Information as described herein. Your
continued use of the Services constitutes Your acceptance of this Privacy Notice.

2. Information Collection, Use, and Disclosures

Personal Information. We collect information such as Your name, email address, and telephone
number when You contact Us or otherwise use the Services (“Personal Information™).

Use of Personal Information. We may use Your Personal Information in the following way(s):
e To provide You with the Services requested;

e By sharing Your information with one or more Related Companies, depending on the
nature of Your inquiry and/or if We believe there may be Services that You may find
interesting or useful;

e In connection with an asset sale, bankruptcy, insolvency, or receivership proceedings and
in the event of a merger, acquisition, or change in control event;

o To communicate with You and send You information by postal mail, email, or telephone;
e To help with the management, improvement, and maintenance of Services;
e To validate Your identification and/or credentials;

e By sharing Your information with third-party service provides who assist Us with making
Services available to You;

e As required by a court order, applicable law, or at the request of an applicable law
enforcement or government agency requesting assistance with alleged or actual criminal
activity;

e For marketing and promotional purposes; and/or
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e To protect Our legal interests and to defend against any legal claims; to investigate,
prevent, or respond to suspected illegal activities or fraud; or to protect the safety or
rights of other users of Our Services.

How We Share Your Personal Information. We may share Your Personal Information as follows:

Change of Control. If We sell or otherwise transfer part or the whole of Sailbridge or Our assets
to another organization (e.g., in the course of a transaction such as a merger, acquisition,
bankruptcy, dissolution, or liquidation), Your Personal Information such as name and email
address, user Content, and any other information You provide Us through Services may be
among the items sold or transferred. By using Services, you consent to the transfer of Your
Personal Information if such an event were to occur.

Legal Requests. We may access, preserve, and share Your Personal Information in response to a
legal request (such as a search warrant, court order, or subpoena) if We have a good faith belief
that the law requires Us to do so. We may also access, preserve, and share Personal Information
when We have a good faith belief it is necessary to detect, prevent, and address fraud and other
illegal activity; to protect ourselves, You, and others, including as part of investigations; and to
prevent imminent harm. The Personal Information We receive about You may be accessed,
processed, and retained for an extended period of time when it is the subject of a legal request or
obligation, governmental investigation, or investigation concerning possible violations of Our
terms or policies, or otherwise to prevent harm. Sailbridge disclaims any liability related to the
lawful or believed to be lawful response to requests for Your Personal Information.

Service Providers. We share Your Personal Information with vendors who assist Us with making
Services available to You, conduct quality assurance testing, provide technical support, and/or to
provide other Services to Us (“Service Providers”). Except as otherwise stated in this Privacy
Notice, Service Providers are required to use Your Personal Information for the purposes of
providing the requested Services.

Related Company. We may share some or all of Your Personal Information with one or more
Related Companies, in which case We will require Related Companies to honor this Privacy
Notice. Please note that additional terms and conditions may apply to Your access and use of any
Related Company Services.

Third Parties. Sailbridge may share Your Personal Information with other companies for the
purpose of marketing Sailbridge’s Services that may be of interest to You, or to promote and
support Services. To accomplish this, We may combine the Personal Information that You give
Us and information about Your usage of the Services (i.e., demographics or Enrollment history)
available from Our records and other sources. Please note that any Third-Party Websites are
neither owned nor controlled by Us, and are subject to additional terms and conditions.

3. Updates

If You would like to correct, amend, add, or delete Personal Information associated with an
Enrollment and/or other Services, please update the information in Your account or contact Us as
described below in the “Contact Us” section of this Privacy Notice. However, even after You
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update Your Personal Information, We may maintain a copy of the original information in Our
records.

4. Information Storage

We store all user information on secure servers in the United States or with Service Providers
that offer remote storage “in the cloud”— data in the cloud can be located either in the United
States or abroad. Sailbridge takes generally accepted administrative, physical, and electronic
measures designed to protect the information that We collect from or about You from
unauthorized access, use, or disclosure. However, since no method of transmitting information
over the Internet or storing information is completely secure, Sailbridge cannot ensure the
security of any information You transmit to Sailbridge, or guarantee that information on the
Service may not be accessed, disclosed, altered, or destroyed.

5. Changes to this Privacy Notice

Sailbridge reserves the right to change this Privacy Notice at any time, without prior individual
notice. Please check this page periodically for changes. Your continued use of the Services
following the posting of changes to this policy will mean You accept those changes. If We make
any changes to this Privacy Notice, We will post the updated Privacy Notice. The Last Revised
date included above identifies the date We last made changes to the Privacy Notice.

6. Children

The Services are meant for adults only. We do not market to or allow individuals under the age of
18 to create an Enrollment, and We do not knowingly collect Personal Information from children
under the age of 13. If You are a parent or legal guardian and think Your child under 13 has given
Us Personal Information, please email Us at the email address below or write to Us at the address
listed at the end of this policy; please mark Your inquiries “COPPA Information Request.” If We
become aware that a child under 13 has provided Us with Personal Information without parental
consent, We will take steps to remove such Personal Information and terminate the child’s
account.

7. Contact Us

If You have any questions about this Privacy Policy, please email Us at hello@sailbridge.com.
You can also write to Us at: 1201 Western Ave, Suite 100; Seattle, Washington 98101.
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