
Never Normal
Masterclass

2026

1 day masterclass by Peter Hinssen
& Steven Van Belleghem



Pricing: €1.290
(excl. VAT)

A 1-day Masterclass
with Peter & Steven
Peter Hinssen & Steven Van Belleghem, one a master
of Customer Experience, the other an unrivaled expert
in innovation.

The world is more unpredictable than ever, presenting
business leaders with many economic, geopolitical,
societal and ecological challenges. 

Some see these Never Normal evolutions as a threat,
but this Executive Masterclass has been designed to
help you see possibilities, from two sides: 

1.How can you turn these challenges into innovative
business strategies?

2.How can you design a culture that actively puts
customers and their needs at the core of your
company?

This masterclass in
a nutshell 🥜

A 1-day Masterclass in Antwerp
Highly interactive
Every day led by Peter Hinssen &
Steven Van Belleghem (in English)

https://www.nexxworks.com/forms/the-never-normal-masterclass-2026
https://www.nexxworks.com/forms/the-never-normal-masterclass-2026


Peter Hinssen

Steven Van Belleghem

Peter founded a pioneering internet agency in
1995 and a healthcare advisory firm in 2005.
Since, he's been advising numerous companies
on technology and the future of the world
besides teaching at London Business School. 

Currently, he's an investor and on the board of
Belfius, Mediahuis & Ergon Capital. He's also a
speaker, author, and co-founder at nexxworks.

Steven started his career as a research
assistant and branding consultant. He then
founded numerous companies, including a
digital content agency.

Currently, Steven is a speaker, author,
investor, and lecturer at Vlerick. He's also a
board member at various companies and co-
founder at nexxworks.

2 moderators who'll guide you along



Start of the Masterclass

Day 1

09:00

Lunch

Driving ‘Effective Empathy’

17:00

18:00

Wrap up

Leading in the AI/Agentic Era

Dinner

The program

How, and when to (not)  leverage technology
in your organzation

How to lead through uncertaintity



Some practical information

Location
This Masterclass will take place in Antwerp. The specific location will be disclosed EOY.
Expect something that will fuel your creativity. 🙂 

Brainfuel
We’ll take care of you from the moment you arrive till the time we have to say goodbye.
Included is a light breakfast, lunch, and dinner.

Language
The language for this Masterclass will be English. 
There were 13 different nationalities present, let’s see if we can top that this year!



Some thoughts from
last years participants



Who will join you?
120 highly engaged individuals like yourself.

It doesn't matter whether you work at a
startup/scaleup, corporate, or are a private operator.

The only important thing is whether you're engaged to
change the future of your organization/industry.

That's the greatest common denominator among all
participants.

Are you like that? Then you'll feel right at home.

For me, the real power of a nexxworks
program is the unique group of people you

meet and travel with.

Lieve Pattyn
Sales & Marketing
Director EG Stada Group



Can't wait for you to join us!
Questions? I bet I can answer them, try me:

Pricing

€1.290 Excl. VAT
Per seat

Register now

Matthias De Clercq
matthias@nexxworks.com
+32 488 10 20 52
Want to join with your team? 
Or want to have something
similar just for your company?

http://www.nexxworks.com/forms/masterclass-never-normal-2026-registration
mailto:sofie@nexxworks.com?subject=jeroen%40nexxworks.com
tel:+32471706593
https://www.vlaio.be/nl/subsidies-financiering/kmo-portefeuille

