REGAL

VOICE Al AGENTS FOR FINANCIAL SERVICES

Increase client acquisition while scaling high-quality service and outreach.
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The Problem: FairFinCare struggled with inconsistent i Payments Questions

staffing and difficulty improving performance at their

offshore contact center.
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By deploying an agentic workflow to handle intake and

call-routing tasks, they boosted conversions while
ensuring compliance.

THE REGAL SOLUTION
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Replaced voicemail and Maximized advisor Drove conversions and
overflow queues with an productivity by routing only revenue with an agentic
agentic workflow, designed to eligible, high-intent callers to workflow, by increasing call
ensure compliant call handling licensed financial advisors containment

DRIVING OUTCOMES

“With Al agents handling intake, our

advisors can focus on the
zx 9 5% 47% conversations that matter: driving
revenue and keeping customers loyal.”
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Request a Demo . . .
B See how you can use Al Agents for Financial Services G/\



https://www.regal.ai/financial-services
https://www.regal.ai/request-demo

