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Regulatory Complaints:

To file a complaint with the FCC, please select the link below for your issue and fill out the
complaint form provided.

Phone Complaint: https://consumercomplaints.fcc.gov/hc/en-us/articles/360001201223-Phone-
Form-Descriptions-of-Complaint-Issues

Internet Complaint: https://consumercomplaints.fcc.gov/hc/en-us/articles/115002206106-
Internet-Form-Descriptions-of-Complaint-Issues

To file a complaint with a state regulatory agency, select the link for your state below and follow the
instructions provided.

Alabama: https:/ /psc.alabama.gov/file-a-complaint/

Florida: https://www.psc.state.fl.us/consumer-complaint-form

Georgia: https://psc.ga.gov/services-resources/ file-consumer-complaint/
Maryland: https://opc.maryland.gov/Get-Help/Filing-a-Complaint

Michigan: https://www.michigan.gov/mpsc/consumer/complaints

New York: https://dps.ny.gov/file-complaint
Ohio: https:/ /puco.ohio.gov/help-center/file-a-complaint
Tennessee: https://www.tn.gov/attorneygeneral/ working-for-tennessee /protecting-utility-

customers/concerns/file-a-complaint.html

Texas: https://www.puc.texas.gov/consumer/complaint/complaint/

Virginia: https://www.scc.virginia.gov/consumers/public-utility /utility-complaints/
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