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REFERRAL PROGRAM TERMS AND CONDITIONS

The bill credit applies to the referring and referred customer only. No self-referrals or to affiliated entities. Both
individuals referred and referring customers must be Residential accounts and serviceable by Point Broadband.
Referred customer cannot be an active prospective customer of Point Broadband. Referred customer must be a new
Point Broadband customer. The referred customer must meet Point Broadband’s Residential customer requirements.
In no circumstance will there be any cash payments to the customer. The credit will be applied as a bill credit only.
If customer deactivates with pending credit the credit becomes null and void. There is no limit to the number of
credits for successful referrals. The credit will be applied to monthly bill until full credit is given. Immediate family
members of Point Broadband employees cannot participate (Father, mother, children, siblings). Sales agents cannot
participate. Program and qualification of the individuals referred or referring customers is solely determined by Point
Broadband. Abuse of the program can result in ineligibility of the program. The credit will be applied to the referring
and referred customers account only after all services of the referred customer has been installed and have active
Residential services reflected on their account / in billing. From that point, it may take up to 2 billing cycles for the
one-time $25 Referral credit to be applied to the referring and referred customer’s account.





