Overview and Package list
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Bluetooth Pairing

1.Put the earbuds into the charging case and keep the charging case opening, then step into
the pairing mode

2.The indicator alternately flashes between orange and blue light for 1.5s under pairing mode

3.0pen your Bluetooth of smartphone, refresh the Bluetooth device list, choose MOONDROP
Alice, and click pairing

Note: For the first time, please put the earbuds into the charging box, close the case lip and
charge the earbuds via USB-C port

Automatic power-on reconnection

Disconnect and there is the paired device, just open the charging case and it can achieve
automatically reconnection.

Over-distance disconnection
automatic reconnection

The connected smartphone will be disconnected
if beyond the effectiveworking distance, and the
smartphonewill be automatically re-connected
when it reenters the effective working distance
within 3 minutes. It needs to be connected
manually in the Bluetooth list if the earbuds can't
be automatically re-connected.

Disconnect the paired device

In the non-working state, long press the binaural
touch button 3S to disconnect the currently
connected device. Re-enter the device pairing
mode.

Restore factory settings

Open the Bluetooth paired device list, delete

the paired MOONDROP Alice, then put the
earbuds into the charging case, keep the charging
box opening, click both touch button 5times to
clear the pairing information,and then re-enter

pairing mode.

Prompt: Due to the connection characteristics
of Bluetooth signal, there may be intermittent
disconnection or silence occasionally in
places with dense electromagnetic signal
interference at 2.4GHZ.

Charging

The power of charging box < 5%, the indicator flashes once every 1.5s, goes out after 3times
5% < the power of the charging box < 25%, the LED1 flashes once every 1.5s

25%< the power of the charging box < 50%, the LED1 LED2 flashes once every 1.5s

50%< the power of the charging box < 75%, the LED1 LED2 LED3 flashes once every 1.5s
75%< the power of the charging box <100% LED1 LED2 LED3 LED4 flashes once every 1.5s

Charging the charging case by plugging the USB-C or putting it on the wireless
charging board. Refer to the above-mentioned charging status, the indicators will be
always on after full charging, and the indicators will go out after stopping charging.

Put the earbuds into the charging case for charging

During charging, orange indicator is always on. =
After full charging, the orange indicator goes out.

Low battery, orange indicator flashes once every 3s

Function introduction

1. Voice prompt, click the left/right earbud
3 times to start when a smartphone has been
connected

2. Play/pause, click the left/right earbud when
a smartphone has been connected.

3. Previous/NEXT, double-click the left earbud
for the previous song, and the right earbud for
the next song.

4. Click the left/right earbud for answering
acall.

5. Long press left/right earbud 2s for refusing
acall.

6. Click the left/right earbud in a call to
hang up

7. Click the left/right earbud to answer the
other call when holding the call.

8. VDSF+ sound affect button, long press
the left earbud 2s to switch the VDSF+sound

when a smartphone has been connected.
The prompt “Enable” is on and “disable” is off.
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Specifications

Model: ALICE True Wireless Stereo

; Bluetooth version: 5.2
- Bluetooth Protocol:
A2DP/AVRCP/HFP/HSP/SBC/AAC /
APTX/APTX ADAPTIVE

Charging port: Type-C

Impedance: 32Q + 15%Q@1kHz
Working distance:

= about 15m (barrier-free open environment)
Charging case input: 5V-500mA

Charging time of charging case: about 3 hours

Charging time of earbuds: 1.5 hours

Battery Life of earbuds: about 8 +40 hours

After-sales

This product can enjoy a seven-dayreplacementand a 12-month warranty service if there
is a non-human-caused failure from

the date of shipmentlfthere is accident or faulty caused bv improper use, pavment willbe
provided according to the failure situation

If this product fails and meets the warranty conditions,please contact the merchant or
email to support@moondroplab.com,

and send the product back under the guidance of the merchants customer service.

-This product is a precision electronic product.Please avoid placing this product in a humid
dusty,high temperature,or low-temperature environmentand avoid pulling,bumpingor
squeezing this product to prevent unnecessary damage.The malfunction caused by the

above situation does not enjoy the seven day replacement and the 12-month warranty service

- Failures caused by broken wires,deformed shells,water ingress,dust or corrosion,broken plugs.
rupture of tuning materials or units are not covered by the warranty.

-If we cannot provide maintenance services due to product replacement during the warranty
period,our company will provide replacement services as appropriateand the replaced product
does not enjoy warranty services.

-If the warranty of the product has expired and cannot be repaired due to product replacement
our company will not be able to provide paid repair services.

-If the product shell or core components are severely deformed due to external forces, ou
company will not be able to provide paid maintenance services.

-The after-sales maintenance cycle generally ranges from 7-20 working days(excluding shipping
days),depending on the situation of the After-Sale department.
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Warranty Card

*For after-sales service, please refer to[After-sales Terms],

Faulty content:

Customer Name:

Customer Phone:

Made by MOONDROP in China
Designed by MOONDROP
MOONDROP Technology Co.,Ltd
Website:www. moondroplab.com
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