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Salesforce Implementation

Salesforce Development

Build Packages 
Options
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Maintenance and Support

CALL:
(617) 500-7966
EMAIL:
info@leedssource.com

ADDRESS:
LeedsSource, LLC
60 Cedarcrest Rd 
Canton, MA 02021

CONTACT US:
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https://www.leedssource.com/what-we-do/salesforce-consulting
https://www.leedssource.com/what-we-do/salesforce-implementation
https://www.leedssource.com/what-we-do/salesforce-development
https://www.leedssource.com/what-we-do/maintenance-and-support
tel:6175007966
mailto:info@leedssource.com


Build Packages 
Options
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Light Data loading & Cleanup
Reports & Dashboards 
Training & Troubleshooting
Best Practices & Help
Managing Updates

Document creation
User On/Offboarding
Proactive Monitoring &
Observability powered by
Pharos

Support
Packages

Salesforce Admin Managed Service

Having Salesforce System Administration on hand is crucial to the
day-to-day operation of your environment. Our service allows you to
get the right level and amount of expertise for your needs to maintain
or grow your Salesforce operation for half the cost of an in-house
system administrator. 

An additional benefit       to using our Senior System Administrators is
that they are also consultants, not just technicians, and have access
to all the resources in our agency to get the job done right, such as
advanced tools, solution architects, project managers and engineers. 

Reduced Risk  |  Fixed Low Cost  |  Deep Resource Access  |  Availability

Overview
SAMS

You can use this service for:

info@leedssource.com    |      617-500-7966    |    www.leedssource.com

An additional benefit

half the cost

https://pharos.ai/


SERVICE PLAN
MONTHLY
RETAINER

DESCRIPTION

PLUS $6000

User Onboarding, End User Support, Email Template
Updates, Page Layout and List View Assistance, Lightning
Page Conversions, Dedicated Support Person (US-Based),
Quarterly Health Check, License Management Guidance,
Einstein Activity Capture + Email Support, Managing +
Applying SFDC Updates, Custom Reports, Slack Channel,
Profile + Permission Set Management, 4 hour Bucket of
Consulting hours, 5% discount on additional hours

ESSENTIALS $4500

User Onboarding, End User Support, Email Template
Updates, Page Layout and List View Assistance, Lightning
Page Conversions, Dedicated Support Person (US-Based),
Quarterly Health Check, Monitoring SFDC Updates, Basic
Reports, 2 hour Bucket of Consulting hours, 3% discount

BASIC $2500

User Onboarding, End User Support Questions, Page
Layout and List View Assistance, Lightning Page
Conversions, Monitoring SFDC Updates, 1 hour Bucket of
Consulting hours

Salesforce Admin Managed Service Plans

Managed Service Plans

Support Packages 
Team Plans
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Plan Descriptions

SAMS

SUPPORT
PACKAGES 

*Includes up to 50 users, $150/mo per add. 10 users.
*Request Full Details



Salesforce Implementation and Consulting

Build Packages 
Team Plans

Salesforce Admin Managed Service Plans
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Comparison

SAMS

Description Basic Essentials Plus

   User Onboarding + Management ✔ ✔ ✔

   End User Support Questions ✔ ✔ ✔

   Page Layout + List View Assistance ✔ ✔ ✔

   Lightning Page conversions ✔ ✔ ✔

   Basic Reports  ✔ ✔ ✔

   Monitoring SFDC Updates and Security Releases - ✔ ✔

   Email Template Updates (text) - ✔ ✔

   App Navigation and Tabs  - ✔ ✔

   Real-time Environment Monitoring - ✔ ✔

   Dedicated support person (U.S. Based) - ✔ ✔

   Quarterly Health Check  - ✔ ✔

   License Management Guidance - - ✔

   Einstein Activity Capture/Email Support - - ✔

   Applying SFDC Updates and Releases - - ✔

   Custom Reports - - ✔

   Slack Channel with direct access  - - ✔

   Profile and Permission Set Management - - ✔

   Consulting/Implementation hours (refilled annually) 1 2 4

   Discount on Consulting/Implementation hours - 3% 5%

   Total Monthly Cost $2,500 $4,500 $6,000


