FLEET SERVICES

Comprehensive lifecycle support to maximize vessel availability and long-term
system performance

Hoppe Fleet Services provide comprehensive support throughout the entire lifecycle of your onboard systems.
From technical assistance and spare parts to retrofits and onboard service, our global network helps maximize
system availability, reduce downtime and ensure reliable vessel operation.

¢ Global service network

e Fastresponse times

e 24/7 technical support

e Experienced marine experts
¢ Minimized vessel downtime
e Tailored service solutions

¢ Reliable lifecycle support

 Fast processing of inquiries and orders (within 24 hours) to ensure short-term availability

e Technical analysis and support for incomplete or unclear requests

¢ Alternatives offered for outdated or obsolete parts

¢ Inspection and repair of returned damaged parts, plus fast delivery from stock (e.g. Singapore)

¢ Upgrades, conversions and system extensions for improved performance

e Applicable not only to Hoppe systems but also to other manufacturers

« Installation and service can be done during vessel operation (harbor to harbor)

* Helps extend vessel lifetime and improve efficiency (e.g. energy savings, new technology)

www.hoppe-marine.com



24/7 helpdesk and hotline with fast response to minimize system downtime

Support in fault identification, analysis and root cause investigation

Development of preventive mitigation and maintenance strategies

Additional services like crew training and knowledge transfer for proper system handling

Onboard sensor service and calibration toolbox enabling maintenance, parameterisation
and quick diagnostics at sea

Increased system reliability and uptime through simplified failure analysis and zero-point
adjustment

Efficient sensor lifecycle management supporting fast exchange and preventive
maintenance

Fluid & Performance & Fleet
+ Valve Remote Control * Emission Monitoring + Spare Parts
* Anti-Heeling * Energy Measurement * Technical Service
+ Tank Gauging + Shaft Power Meter * Retrofit- And Upgrades
* Flume Anti-Rolling * Fuel Measurement * MloT Digitalization Upgrade
* Intering Anti-Rolling * Energy Saving Solutions
* Distance Measuring * Crew Connect
* Draught Measurement « Performance Monitoring
* Electronic Inclinometer + Data Collection and
+ Dynamic Draught and Acquisition

Floating Monitoring

* Floating Condition Control

WWW. .com
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