ALERTeLABS

Float Switch Cable Smart Condensate Switch
Standard Installation

1N The Float Switch Cable requires a Sensor Relay communication hub and Floodie flood sensor to connect to the
AlertAQ™ platform. Ensure you have a Sensor Relay installed nearby with a green LED.

1 Addsensor and see install instructions at: alertag.com/addsensor
If you have purchased Professional Services to pre-register your sensor, skip to step 2.

2 When ready to install, pull the tab to activate 3 Confirm the LED is green
the batteries See troubleshooting if it is not.

@ GREEN - Connected

@ RED - No Signal

O YELLOW - Low Battery
@® MAGENTA - Upgrading

4 Pull out the rubber plug on the side of Floodie 5 Plugthe cable into the accessory port
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6 Twist the end of the accessory cable after 7 Check the LED is blue.
inserting. This ensures a waterproof seal. If the wrong color appears, or no lightat all,
unplug the cable for 10 seconds and try again. If
the issue persists, contact support@alertlabs.com

O WHITE - Temperature Cable
@ BLUE - Flood Cable
O CYAN - Other Cable



alertaq.com/addsensor

https://help.alertaq.com/en/articles/10226774-troubleshooting-guide-for-floodie-humie
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Strip and splice the AC unit’s float trip wires
Connect the cable onto the float switch wiresusing
the 2 twist-on wire connectors. Wire in parallel
across the float switch.

Upload a photo of the installation to the
sensor details page in AlertAQ™

To get to the details section of the sensor, select
the name of the sensor from the Sensors page.

See help article.

If your sensors were not pre-registered, update
the sensor name based on its installation.
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9 Place the sensor in the A/C drip pan
Set Floodie flat on the floor of the air conditioner’s
drip pan so the metal contacts rest against the
bottom. This lets Floodie detect standing water if
the pan begins to fill.



https://alertaq.com/sensors
https://help.alertaq.com/en/articles/8864221-how-to-add-a-photo-of-your-sensor-to-alertaq

