
Floodie Flood Sensor & Water Leak Detector
Wall Mounted Installation

Floodie requires a Sensor Relay communication hub to connect to the AlertAQ™ platform. Ensure you have 
a Sensor Relay installed nearby with a green LED. Floodie should not be installed on conductive metal

Add sensor and see install instructions at: alertaq.com/addsensor
If you have purchased Professional Services to pre-register your sensor, skip to step 2.

Choose and install the appropriate anchor
Partially insert the screws into the wall, leaving 
a small gap. Install near the floor, so the metal 
contacts on Floodie sit nearly flush with the 
floor once mounted.

Place the sensor into the mounting bracket
The logo should be upright and visible. Fit the 
bracket’s keyhole slots onto the screws’ heads. 
Slide the bracket down and tighten the screws 
until snug.

Confirm the LED is green  
See troubleshooting if it is not.

Upload a photo of the installation to the 
sensor details page in AlertAQ™
To get to the details section of the sensor, select 
the name of the sensor from the Sensors page. 
See help article.

If your sensors were not pre-registered, update 
the sensor name based on its installation.

When ready to install, pull the tab to activate 
the batteries
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https://help.alertaq.com/en/articles/10226774-troubleshooting-guide-for-floodie-humie
https://alertaq.com/sensors
https://help.alertaq.com/en/articles/8864221-how-to-add-a-photo-of-your-sensor-to-alertaq

