
ACCESSING YOUR SUPER

When can I access my super?

Before accessing your super, you must meet a 
‘condition of release’. Primarily, preservation age.

The preservation age is the minimum age you can 
begin accessing your super and varies according 
to your date of birth:

The superannuation system in Australia is designed to encourage individuals to 
save for retirement by creating a tax effective environment.  Restrictions apply 
to its availability.

Date of birth
Age you can

 access super

Before 1 July 1960 55

1 July 1960 to 30 June 1961 56

1 July 1961 to 30 June 1962 57

1 July 1962 to 30 June 1963 58

1 July 1963 to 30 June 1964 59

1 July 1964 or later 60
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What to consider

Common conditions of release include:

• You’ve reached your preservation age (see table 
prior) and retired permanently.

• You’ve reached your preservation age and are 
transitioning to retirement (see ‘Accessing your 
super after preservation age’ below.)

• You’re 60 or over and have changed jobs.

• You’re 65 or over (even if you’re still working).

• Pay out upon death.

Note: There is no relationship between your 
preservation age and the aged pension age (the 
minimum age you can apply for aged pension 
payments through Centrelink).

How Can I Access My Super?
When you’ve met a condition of release, you can:

• Take it out as a lump sum

• Use it to start a super income stream (i.e. a 
pension)

• Leave it in super.

Are There Other Circumstances That 
Allow Me To Access My Super?
Yes, there are other conditions of release that allow 
you to access your super before preservation age. 
They include:

• Compassionate grounds if there are no other 
means of paying these expenses, including to:

 ○ Pay medical expenses for you or your 
dependants  

 ○ Prevent foreclosure of a home loan

 ○ Modify your home or vehicle for a severely 
disabled occupant

 ○ Pay for palliative care for you or your 
dependents

 ○ Meet a dependant’s funeral costs.

• Severe financial hardship:

 ○ Regardless of your age and if you’re eligible, 
you can apply for up to $10,000 gross in a 
12-month period

 ○ If you’ve reached preservation age plus 39 
weeks and are eligible, you can apply for any 
amount. 

• Terminal illness or permanent incapacity:

 ○ If your fund doesn’t allow for this type of 
release, you may be able to transfer your 
super to one that does.

• First Home Super Saver (FHSS) scheme —subject 
to your eligibility, you can:

 ○ Apply to release voluntary concessional 
(before-tax) and voluntary non-concessional 
(after-tax) contributions you’ve made to your 
super fund since 1 July 2017 — to help fund 
the purchase of your first home.

 ○ Apply to have a maximum of $15,000 in any 
one financial year included in your eligible 
contributions under the FHSS scheme, up to 
a total of $50,000 across all years.

• Temporary resident leaving Australia 
permanently; you must:

 ○ Have been paid super while in Australia on a 
temporary visa (e.g. 417, 462)

 ○ Have already left Australia

 ○ Be the holder of an expired or cancelled visa

Accessing Your Super After 
Preservation Age

If you have not met a condition of release

If you’ve reached your preservation age (See table 
prior) but haven’t met a condition of release, you 
can start accessing some of your super while you’re 
still working. 
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What to consider

You can do this by setting up a transition-to-
retirement (TTR) income account that provides you 
with regular payments from your super.

As most of your super stays invested, your savings 
can continue to grow; and your employer’s super 
contributions will help replace the money you take 
out. 

If you’re 60 or older, your TTR pension payments are 
tax-free. If you’re 55 to 59, your pension is taxed at 
your marginal rate, but you receive a 15% tax offset.

Important information when transferring 
super to a pension account

If you choose to transfer some of all of the 
superannuation into a retirement phase income 
stream, it is important to be aware of the ‘transfer 
balance cap’ (TBC). This is a lifetime limit on the total 
amount of superannuation that can be transferred 
into a retirement phase income stream. Everyone 
has their own personal TBC of between $1.6 million 
and $1.9 million, depending on their circumstances.

Can I Leave My Money In Super After 
Preservation Age?
Yes, of course you can. Because super needs to last 
a long time and earnings inside super are taxed at 
only 15%, many people choose to leave most of 
their retirement savings inside their super account.

If you do this, you should review your investment 
strategy.

Will Super Withdrawals Affect My Life 
Insurance?
In order to meet the cost of life insurance inside 
super, there needs to be enough money left in the 
super account to meet premium payments.  Some 
super funds require a minimum account balance 
to remain eligible for insurance inside super. Also 
important to note, if you don’t make a contribution 
for at least 16 months, your insurance cover may be 
cancelled.

Get Expert Advice
Before you withdraw your super, we recommend 
you speak with one of our financial planners. 

They can help you decide when and how it would 
make sense for you to access your super, including:

• How the withdrawal will impact your retirement,
tax, and existing benefits (e.g. Centrelink, Work
Cover, etc.).

• Whether a transition-to-retirement (TTR) income
account is right for you.

• How best to use your super funds to provide for
you and your dependants.

• How to maximise any financial opportunities
using your super.

Contact us to schedule a complimentary 
consultation at 1300 27 28 29. 

All information is as at 01 July 2025
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Complete financial care is a phone call away.
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