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	PARISH CENTRE 
EMERGENCY CALL OUT 
CONTRACTOR LIST



	Kirk Williams
Head of Property
COO Department
Telephone: 0151 522 1095  
Email: k.williams@rcaol.org.uk
Web: liverpoolcatholic.org.uk



22nd December 2025
Dear Parish Centre Manager,

Re. Out of Hours Building Emergencies – Christmas 2025

We felt it would be beneficial to again share the contact details of some of our approved contractors who have kindly agreed to provide out of hours call-out services during Christmas and New Year.  A list of the contractors has been provided on the following page. 

For all out of hours building emergencies, it is important to note the following:

· Advise the contractor that you are a Parish Centre Manager from the Archdiocese of Liverpool, the address of the property and a contact telephone number in case they need to call you back. 

· The contractor may not answer straightaway but will have a voicemail facility. Please leave a short message and the contractor will call you back shortly. 

· The rates for any call outs and remedial works will be charged at a premium rate when outside of normal working hours and as such we would advise that they are only contacted in an absolute emergency.

Use of these contractors is of course optional, and you may also be able to use your own regular providers should they be working during this period. 

In the event of a serious emergency or health and safety issue during this period, or if you are unable to get hold of any of the contacts provided, please do not hesitate to contact Brian Lowry on 07974 940239, who will provide further assistance and support.

If you require support in relation to an HR-related emergency, please contact Michelle Griffiths on 07449 633 977.

Wishing you a peaceful Christmas and Happy New Year.

Kind Regards,
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Kirk Williams BSc MSc MRICS
Head of Surveying & Property
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	ELECTRICAL 
	ELECTRICAL 

	Cottrell Electrical Ltd
Tel: 0151 733 5100	
Contact: Out of hours technician 

	Parker Electrical Ltd
Mob: 07710557192
Contact: Andy Parker


	FIRE ALARMS
	

	Rigby Electrical
Mob: 07854035713 
Contact: Peter Ireland 

	

	SECURITY & CCTV 
	

	Saturn Security
Mob: 07711931677
Contact: Out of hours engineer.

	

	HEATING & PLUMBING
	HEATING & PLUMBING

	NML Heating & Gas Services 
Mob: 07816060373
Contact: Nigel Letford

	Hayman Mechanical 
Mob: 01942 218892
Contact: Out of hours engineer.


	ROOFING

	Windle Roofing Ltd
Tel: 07801078878
Contact: Gary Appleton      

	

	FIRE, FLOODING OR ACCIDENTAL DAMAGE

	Rainbow International 
Tel: 0151 486 0606 
Contact: Out of hours technician 

	

	SECURITY/ BOARDING UP

	ATR Security Services
Tel: 07545427769 / 07580082938
Contact: Michael Wells

	

	DRAINAGE

	DTM Drainage Solutions Ltd
Tel: 07834601582
Contact: David Makin

	

	GENERAL BUILDING REPAIRS

	IDC Ltd
Tel: 07960258780
Contact: George Shing

	



Date: Dec 25
Version: 1
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