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Job Description  Updated: June 2021
	Job Title:
	Cleaner (Metropolitan Cathedral)


	Reporting to:
	Executive Assistant to the Dean	

	Employer:
	Liverpool Roman Catholic Archdiocesan Trustees Incorporated


                                                  	  
	Mission Statement

“Taking to heart the last words of the Lord Jesus, we will go into the world to proclaim the Good News to the whole of creation.”




Job Summary
To undertake general cleaning duties as directed to exceptionally high standards across all designated areas of the Cathedral, specifically the side Chapels, main entrance to Cathedral, Choir Stalls, Gibberd Room, public toilets and baby changing facilities. 

Main Duties and Responsibilities

1. To ensure that the Cathedral and all connected areas are cleaned to an exceptionally high standard for clergy, staff and visitors in line with cleaning specifications.
2. To undertake a range of cleaning tasks to include dusting, polishing, mopping, buffing floors and vacuuming.
3. To polish all hard surfaces, shelves, brass items and clean all telephones and room accessories as required.
4. To dust and wipe all light switches, door handles, ledges and radiators around the Cathedral.
5. To dispose of rubbish from bins in the public areas in Cathedral and designated offices.
6. Cleaning of sanitary areas, toilets and sinks in the Cathedral, replenishing toiletries to include soap and paper towels.
7. To maintain and upkeep all cleaning equipment, supplies, and products.
8. To clean spillages and any broken glass as quickly as possible, wearing appropriate gloves where necessary.
9. To make sure there is plenty of cleaning stock and to inform the Executive Assistant of any items that are low that need to be re-ordered.
10. To keep all public spaces neat and tidy and free of debris.
11. To ensure the correct use of any Personal Protective Equipment (PPE), reporting any defects to machinery or fabric repairs identified in the Cathedral to the Executive Assistant.
General
1. Where necessary, attend, support and contribute to in house and external training programmes to aid continuous individual development.

2.  To undertake such other duties as may reasonably be required of you that is 
 commensurate with your level of responsibility and experience. 

3. At all times act in a professional and appropriate manner and actively promote the ethos of the Archdiocese of Liverpool.

Confidentiality:
During your employment you may gain knowledge of confidential matters, which may include personal and/or business-related issues.  Such information must be considered strictly confidential and must not be discussed or disclosed.  Failure to observe this confidentiality could lead to disciplinary action being taken against you.

  Data Protection:
Where it is a requirement of the job for the post holder to use computers or other information technology, he/she will be required to ensure that security procedures are followed as appropriate and that confidential information for example, passwords, are not communicated to unauthorised individuals.

   Safeguarding:
The post holder, during the execution of this role, may come into regular contact with children and vulnerable adults and will adhere to all Diocesan safeguarding procedures. At the date of issue of this job description, the role has been assessed by the Archdiocesan Safeguarding Team and has been deemed not to require a Disclosure and Barring Service check or a check against the barred list for working with vulnerable adults / children / both. 

   Health and Safety:
All employees are required by Section 7 of the Health and Safety at Work Act to take reasonable care of their own health and safety and that of others who may be affected by their acts and omissions.

Display Screen Equipment Users:
Section 39 of the Employee Handbooks states that employees who, following a suitable assessment, are deemed to be a Display Screen Equipment (DSE) User will be eligible to have an eye test funded by the Archdiocese of Liverpool and, where necessary, financial support towards the costs of lenses.  

This post does not require the job holder to habitually use DSE as part of their normal work and therefore is not classed as a Display Screen Equipment User.

  Voluntary Duties:
During your employment, should you wish to engage with any activities which are deemed voluntary in nature, these must be undertaken outside of your contractual working hours as they do not form part of your employment with the Archdiocese. Examples of such voluntary duties include; counting of offertory monies, assisting at funeral services; organising pilgrimages; safeguarding administration, preparing rotas for readers and ministers of communion; supervising volunteers or any other sacristy duties.

  General Clause:
This job description is not intended to be exhaustive but to indicate the main responsibilities of the post and may be amended from time to time after consultation with the post holder.  Any changes will be agreed in conjunction with the line manager or other designated person. 


Signed by Employee: ............................................................................... Date: ..........................

Print Name: .................................................................................................








Signed by Line Manager: ....................................................Date: .....................................

Print Name: .................................................................................................
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Person Specification
Job Title: Cathedral House Cleaner
		Updated: June 2021
                                               		
	Qualifications
	Essential

	
	n/a

	
	Desirable

	
	· Emergency First Aid at Work 
· Control of Substances Hazardous to Health 2002 (COSHH)

	Experience
	Essential 

	
	· Experience of working in a similar cleaning role (paid or voluntary) 


	
	Desirable 

	
	n/a

	Skills and Knowledge
	Essential 

	
	· Basic numeracy and literacy skills
· Excellent interpersonal and communication skills
· Ability to work unsupervised and on own initiative 
· Ability to carry out verbal and written instructions accurately
· Knowledge of cleaning techniques and use of chemicals
· Attention to detail when completing cleaning tasks
· Ability to undertake manual handling tasks (ie. moving and lifting furniture to when cleaning) 

	
	Desirable 

	
	· Knowledge of cleaning products
· An understanding of basic health and safety and/or infection control measures

	Personal Attributes 
	Essential

	
	· Flexible approach to cleaning tasks undertaken
· Ability to adapt to changing schedules or routines within Cathedral      
           House
· To be self-motivated with a commitment to achieving high cleaning standards
· Reliable, good timekeeping and attendance 
· Commitment to the mission and ethos of the Archdiocese of Liverpool
· An appreciation of the need for sensitivity and confidentiality
· Willingness to attend training when required

	
	Desirable 

	
	n/a
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