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SRA  Transparency  Rules & Complaints  Procedure 

 

Complaining  to us 

 

If you wish to complain to us, please follow our Complaints  Handling  Procedure 

below: 

 

 Complaints  Handling  Procedure 

 

If we are unable to resolve your complaint through our Complaints  Handling  

Procedure, you can refer your complaint to the Solicitors  Regulation  Authority (SRA) , 

the Legal  Ombudsman (LEO)  or both. 

  

The SRA  deals with cases  where firms or those they regulate have breached the SRA  

Principles.  Most of the time, complaints  about solicitors  are about poor service, and 

therefore should be sent to the LEO. If the LEO thinks  your case involves a breach of 

the SRA  Principles,  they will refer your case to the SRA.  Likewise, if you report a 

solicitor to the SRA  for poor service, the SRA  will refer you to the LEO. 

  

How & when can a complaint be made to the SRA?  

  

Please visit: https://www.sra.org.uk/consumers/problems/report-solicitor/  

  

How & when can a complaint be made to the LEO? 

  

Please visit: https://www.legalombudsman.org.uk/make -a-complaint/ 

 

  

mailto:london@scornik.com
http://www.scornik.com/
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707c4b2c071c033592539d_Complaints%20Handling%20Procedure%20June%202022.pdf
https://www.sra.org.uk/
https://www.legalombudsman.org.uk/how-we-work/consumer-journey/
https://www.sra.org.uk/consumers/problems/report-solicitor/
https://www.legalombudsman.org.uk/make-a-complaint/
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Procedure and fees for our services 

 

 Spanish  Conveyancing 

  

 Winding-up of a Spanish  estate 

  

 Student Visa 

  

 Non Lucrative Visa 

  

 Intracompany Visa 

  

 Marriage Registration  & Tie Card Application  

  

 Highly  Qualified Workers 

  

 Digital  Nomad Visa 

  

 Ancestors’  Visa / Ley Memoria Democratica 

  

Conditional  fee agreements 

  

 Which conditional fee agreement? (CFA  or DBA)  and what ATE means? 

 

https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707ca25a19223a391334ec_Buying%20Spanish%20Property%201st%20letter%20November%2023.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707ce4410fff530efd3f56_Winding%20up%20of%20Spanish%20estate.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707d0ea7841ebf74536029_Student%20Visa.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707d482b29c42eea605f11_Non%20Lucrative%20Visa.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707d6a6a5148e28a7213a0_Intracompany%20Visa.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707d8fcdd0f8327810d0fb_Marriage%20registration%20TIE%20application.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707db0d699d5229566fb14_Highly%20Qualified%20Workers.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707dd3a85d134a1423ba98_Digital%20Nomad%20Visa.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707df6cdd0f8327811089d_Ancestors%20Visa%20Ley%20Memoria%20Democratica.pdf
https://cdn.prod.website-files.com/6293bd72b0f34e14963dc23d/6a707e32717f26d20b3c18a7_DBA%20or%20CFA.pdf

