
 

 

To:   Mike Resnick, Commissioner 

Carlton Williams, Managing Director 
From: Claire Shubik-Richards, Pennsylvania Prison Society Executive Director  

 Noah Barth, Pennsylvania Prison Society Prison Monitoring Director 

Regarding: RCF Walkthrough, June 16, 2026 
Date:  September 3, 2026 

This memorandum summarizes the Prison Society’s walkthrough of the Riverside 

Correctional Facility (RCF) on June 16, 2026.  

This walkthrough showed notable improvements in conditions, including: 

• Staff supervision, 

• Access to the law library, 

• Commissary, 

• Access to phone calls,  

• Distribution of inmate handbooks, 

• Pest control, 

• Access to laundry; and 

• Sense of safety.  

 

A major innovation at the Philadelphia Department of Prisons (PDP) has been the distribution 

of electronic tablets to everyone in general population. This has improved access to phone 
calls, access to the inmate handbook, and has other benefits. As discussed later in this memo, 

while tablets are a real improvement, they also have deficiencies in terms of cost and 

maintenance.  
 

Along with some of the issues with the tablets, we observed and/or people reported issues 

including:  

• Inadequate food, 

• Inadequate access to counseling staff, 

• New limitations on family visits; and 

• Problems getting basic hygiene items like soap and toilet paper. 

 

Most of these findings are consistent with the federally appointed court monitor's reports, 
published on November 4, 2022, March 3, 2023, October 12, 2023, March 29, 2024, October 1, 

2024, March 31, 2025, September 30, 2025, and March 31, 2026. i 
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Background 

The Pennsylvania Prison Society serves as Pennsylvania’s independent prison monitor. The 

Prison Society assists people in custody resolving issues related to their health, safety, and 
dignity.  

On June 16, 2026, Prison Monitoring Director Noah Barth, Regional Manager Dzemila 

Bilanovic, and Prison Society volunteer Andrea Striepen conducted a walkthrough of RCF. 
They were escorted by Philadelphia Department of Prisons (PDP) Commissioner Resnick and 
members of his senior administration.ii  

This is the Prison Society’s 19th walkthrough of a PDP facility since June 2021, and our fifth 

walkthrough of RCF. We previously conducted walkthroughs of RCF in September 2021, 

March 2022, May 2023, and December 2024. When we asked the same question on multiple 
walkthroughs, we have included answers over time.  

This walkthrough included us going onto three general population housing units where we 

conducted structured interviews with 49 incarcerated men. All interviews were voluntary, 
anonymous, and interviewees were randomly selected. The interviews were conducted either 

one-on-one or in small groups in the housing units’ open space. Two of the units we visited 
house people on Medication Assisted Treatment (MAT) for opioid use disorders.  

Unit Classification Number of 

interviewees 

B Low / medium security 15 

F Maximum security MAT 14 

H  Low / medium security MAT 20 

TOTAL 49 

The purpose of these walkthroughs is to identify commonly experienced issues inside of the 

jail. The intention is not to identify or address the individual concerns of jail residents. That is 
why interview responses are reported in aggregate.  

People we interviewed during every walkthrough we have conducted at PDP have expressed 

a fear of reprisal from staff for speaking with us. This is why all interviews and reporting are 
anonymous. When individuals raise specific concerns and ask the Prison Society for help in 

resolving their specific concerns, we give their name, ID number, and details of the complaint 
to our staff escorts.  

A note of caution in interpreting the findings from our interviews with incarcerated people: 

the small sample size means that answers may be skewed. In addition, any survey conducted 
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in a prison setting should be viewed with the understanding that people in custody are likely 

unhappy with their circumstances and that this may lead them to enlarge complaints.  
Nevertheless, when you have people in different housing units who have no way of 

interacting with each other, reporting the same thing, that is an indication there is an issue. 

As the saying goes, where there is smoke, there is fire. Our interviews with incarcerated 
people indicate there is smoke but are insufficient to determine the precise scope or heat of 

the fire. 

 
Tablets 

In January 2026, a few months before our walkthrough, the PDP began distributing jail-

provided tablets to all people in general population. Tablets are increasingly being used to 

facilitate common jail functions like placing commissary orders and filing grievances. 

Importantly, they also allow users to make phone and video calls in the privacy of their cell 

and without waiting for a pay phone or video kiosk to be available.  

 
In addition to common jail functions, the tablets allow access to streaming music, movies, 

and other entertainment. Several people that we interviewed complained about the price of 

using the tablets. One man told us that they purchase pre-paid usage minutes at the rate 
$0.05 per minute of usage. Our staff escort confirmed that usage is charged whenever a 

person is logged into their tablet, even if they are not actively using an application. People we 

interviewed said that the per minute charge is assessed even when using applications that 

require a subscription fee, resulting in a double charge.  
 

On the housing units that we visited, we observed that charging stations for tablets are 

located in the common area of the units and people only have access to charge their tablet 
when they are allowed out of their cell and into that common area. Our staff escorts 

confirmed this was the policy. Men we interviewed in one unit said that two of the three 

charging stations in the unit seemed to be malfunctioning and charging the tablets very 
slowly, so they all wait to use the one functional station.   

 

In addition, men we interviewed on two different units reported that gaps and 

inconsistencies in the jail’s wi-fi network meant that they could not use tablets in certain 
areas of the housing unit. In one unit, they reported that this impacted every cell on the 

second-floor tier.  
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Out of cell time 

We asked 45 people if they were allowed out of their cell every day in the last week. Twenty-
four people (56%) said that they were.    

 

 
 

Most everyone reported that when they are let out, it is for at least five hours a day. This is a 

marked improvement from our December 2024 walkthrough of RCF when only 55% of men 
we interviewed reported being let out of their cells for three or more hours per day. Some 

men reported that how long they are allowed out occurs as arbitrary. One man said “on a 

good day (we could be out for) nine hours. On an average day, three to four hours.” 
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Men we interviewed detailed several ways out of cell time is restricted. They stated that they 

have designated recreation time 7:30-10:30am, 12:00-3:00pm, and 4:00-8:00pm, but staff do 
not let them out of their cells for one of these periods two or three days each week.  

 

One group of men we interviewed emphasized that they are regularly “locked down for no 
reason.” Groups of men we spoke to in two different housing units explained that every week 

they have designated time to clean their cells. One unit reported that only four cells are let 

out at a time and given cleaning supplies, in another other unit we were told that 15 cells are 
let out at a time. Men we interviewed in both of these units said that this rotation takes three 

hours or more and is counted as recreation time. Our staff escort confirmed this practice. We 

previously reported this same procedure after our March 2026 walkthrough of Curran-

Fromhold Correctional Facility (CFCF). 

 

Men we interviewed explained that when they are allowed out of their cells, they are not 

permitted to go back in unless they want to remain locked in for the rest of the recreation 
period. As a result, one shower is unofficially designated as “the pee shower” so that people 

can relieve themselves. They report that this is done with full awareness of staff. We reported 

this same situation after our August 2025 walkthrough of the Philadelphia Industrial 
Correctional Complex (PICC), and our March 2026 walkthrough of CFCF. 

 

 
 

Staff supervision 

We asked 45 people if corrections officers (COs) are available in the evenings. Almost all, 36 
out of 45 (80%), said they are. This is a significant improvement from our March 2024 

walkthrough when only 41% reported their presence. Thirty-four of the 43 people we asked 

(84%), said that staff are available on the weekends.  
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The reported availability of COs at RCF on nights and weekends stands in contrast to other 
PDP prisons. In our most recent prior walkthrough- of CFCF in March 2026- 39% of men we 

interviewed reported COs were available at night, and 37% reported that COs were available 

on the weekends.  
 

Notably one man we interviewed complained that prison sergeants and other officials are 

largely absent from the housing unit, commenting “the white shirts (i.e. sergeants and other 
ranked officers) don’t want to talk to you. You’d have to get into an altercation with a guard 

to see one.”  
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Access to medical care and counseling services  

Of the 39 people we interviewed who said they had submitted a sick call slip to request 
medical care, 23 (59%) reported their request was responded to within one week or less.  

 

The men we spoke to across all three units reported that each unit has specific wall mounted 
tablets that are used for submitting sick call requests- they cannot use their individually 

assigned tablets for sick call. Our staff escort confirmed this. In Unit H, however, we were told 

that the sick call tablets are mounted in the multi-purpose room which the staff keep locked 
during recreation periods, severely limiting their ability to file sick call requests. In contrast, 

men we interviewed in Unit F stated that the multi-purpose room was accessible for sick call 

tablets.  

 

Other men we interviewed reported that the paperwork of sick call slips can get in the way of 

receiving care. One man reported that when medical personnel were on the unit, he 

approached them about an issue, was told to file a sick call request which he did and then 
had to wait several days to be seen. Another man with diabetes reported that COs sent him to 

the medical unit as he was unwell, but the medical staff sent him away because they didn’t 

have a sick call request on file for him.  
 

 
 

Of the 39 people we interviewed who said that they had asked to see a chaplain or counselor, 

18 (46%) reported that their request was responded to within one week or less.  

 
While we didn’t ask questions about satisfaction with counselling services, several men spoke 

to us about it. They explained that counselors will only respond to their requests via a 

message on their tablet; when being seen in-person the counselor will rush them through the 
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conversation and out of the room; or that the counselor will limit the number of in-person 

sessions to one every 90 days. One man reflecting on the difficulty of getting to see a 
counselor said, “I don’t even know who the counselor is!”   

 

 
 

 
Inadequate food  

Of the 44 people we asked, only three (7%) said that the prison meal service provided them 

with enough food to eat. The majority of people we have interviewed at every PDP facility 
since we began asking this question in March 2023 have reported insufficient food. We have 

observed meals being served over one dozen times and the portions have consistently 

appeared to be too small.  

 

It’s not enough for a kid and you wouldn’t feed it to a dog. 

No. And the food is horrendous. 

Fuck no, it’s inadequate. It doesn’t reach the requirements for nutrition. 
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While we did not ask a question about food quality, several of the people we interviewed 

commented on it. People we interviewed stated, “it’s like they don’t take the time to cook it,” 
“it’s horrible,” “the food comes right to the edge of being too old (to eat),” “we are tired of 

eating old meals mixed in with some new food,” and “sausages and pancakes were (served) 

frozen this morning.” 
 

Law library 

Of the 34 people we interviewed who said they had tried to access the law library, 31 (91%) 

said they were able to get to the library. This is a significant improvement from our December 
2024 walkthrough of RCF when only 40% of people we interviewed reported being able to 

access the law library.  

 

Despite access to the library, men we interviewed in two different units reported that there is 

no librarian on-site to assist them, making it difficult to find and utilize resources.  

 
Access to law library databases is also available on the jail provided tablets, however men we 

spoke to explained that it can be hard to utilize the law resources on the tablets given the 

small screen and lack of access to a librarian to assist.  
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Commissary 

When asked about ordering items from commissary, 30 of the 36 (83%) people who said they 
had ordered from commissary reported that the system worked well with timely order 

delivery and refunds when items were out of stock.  

 
One man said “I been waiting four months for a refund.” Other people we interviewed 

complained that commissary prices are too high and a lack of healthy food items to order: 

“it’s all salt and sugar.”   
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Inmate handbook 

Twenty-six of the 43 people we asked (61%) said they received a copy of the inmate 
handbook at some point during their stay at PDP. This is a major improvement from our prior 

walkthrough of RCF in December 2024 when only two percent of the men we interviewed 

reported receiving a copy.  
 

I just got one three days ago, you got to get in an altercation (with staff) just to get one. 

(It is) only on the tablet. 

 

 
 

Hygiene 

Seven of the 39 people we asked (18%) reported seeing rodents or cockroaches multiple 

times in their housing unit. This is a major improvement from our December 2024 

walkthrough when 92% of people reported issues with pest control. In Commissioner 

Resnick’s response to our memo documenting our March 2026 walkthrough of CFCF, he 
stated that the PDP has begun serving meals in housing units’ common areas as opposed to 

cells in order to reduce the presence of rodents and cockroaches. We are happy to see that 

this appears to be working.  

 
 



12 
 

 
 

When asked if they have adequate access to basic hygiene products like toilet paper and 

soap, 21 of the 40 people we asked (52%) said that they do. Enough toilet paper and soap are 
not only a problem for hygiene, but also for facility safety, as in prior walkthroughs men have 

reported a black market for toilet paper. When asked what they do when they run out of toilet 

paper, one group of men said, “people who are mentally unstable use their hands and their 
shirts.”  

We don’t get in every week like we’re supposed to. 

We have to beg them. 
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All 40 of the people we asked (100%) reported that they are able to shower at least three days 

a week. Men in Unit H however reported that only four of the unit’s 16 showers were working. 
They explained that in a unit housing 109 men this situation can lead to long wait times and 

tension between people.  

 

 
 
When asked how often they are getting clean sheets, 43 out of the 44 people we asked (98%) 

said it was happening on a weekly basis. When asked about getting clean clothes, all 45 

people we asked (100%) reported they receive clean clothes every week. They clarified 

however that this is because they have access to washers and dryers in their housing unit five 
days a week where they can do their own laundry.  
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Communications 

When asked, “how often are you able to make phone calls?” all 30 of the people we asked said 
they could make a call at least once a day. One group of men we interviewed explained they 

can make phone calls “all day long on the tablet ‘till 10:30(pm).” As reported from our prior 

walkthrough of CFCF in June 2026, the PDP issuing tablets to all incarcerated people has 
significantly increased their ability to make phone calls, an improvement greatly appreciated 

by the men we interviewed.  
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Of the 25 people we spoke to who said that a family member had attempted to visit them in-

person, ten (40%) said the visit was able to happen. Men we interviewed stated that the 
process of visiting was “too much hassle,” related to the incarcerated person transferring 

buildings and going through multiple strip searches they found invasive. Men we interviewed 

also reported that families struggled with online scheduling, long wait times upon arrival at 
PDP, and unprofessional treatment from PDP staff resulting in missed visits.  

 

 
 

Men in RCF expressed frustration with the new PDP policy limiting family connection 
A new PDP policy limits each incarcerated person to a single list of five people they are 

allowed to communicate with via phone call, video call, or in-person visit. This list can only be 

changed once every 90 days. The men we spoke to said that they previously had a list of only 

five people to call but that they were allowed an unlimited number of people for video calls or 

in-person visits. Several men we spoke to said that the new policy made it difficult to 

maintain family connections, especially with elderly or remotely located family members who 

cannot visit in-person. One group also reported that if they want to speak with their lawyer, 
that uses one of their five names. We heard similar frustration with this new policy on our 

March 2026 walkthrough of CFCF.  

 
Violence 

Twelve of the 47 people we asked (75%) reported feeling safe in RCF. While this is a significant 

improvement from our December 2024 walkthrough, one quarter of interviewees reporting 

feeling unsafe is still a cause for concern.  
 

Twenty-three out of the 43 people we asked (53%) reported witnessing fights between 

incarcerated people in RCF.   
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Twelve out of the 45 people we asked (27%) reported witnessing assault by staff. People we 

interviewed additionally reported that verbal abuse and provocation are common. Two men 

said that staff “tell other people what you’re in for,” potentially provoking conflict between 

incarcerated people.  

 

I’ve heard staff talk crazy to provoke people (into altercations). 

I seen staff be excessive with their mace. 
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Lights in cells 

One group of men we interviewed in Unit H reported that lights in their cells are kept on 24 
hours a day and are only dimmed approximately 10% at night making it very difficult to sleep. 

They told us that staff control the lights, in contrast to CFCF which has light switches inside 

the cells, and that staff tell them that the lights are kept on “for security purposes,” without 
further explanation. Recent reporting from the University of Texas, Austin has highlighted 

how such “routine conditions and operational practices in carceral settings systematically 

disrupt sleep and how those disruptions impact the health and safety of incarcerated people 

and staff.”iii 
 

What does a good day look like? 

The final question of our interview is “What does a good day in this jail look like?” The 

question focuses on positive aspects of the prison experience, a vantage point that is often 

overlooked but can provide important ideas for how to improve conditions. When people 

have a good day, they are less likely to commit infractions, and the jail is more likely to run in 
an orderly manner.  

 

Interview responses universally focused on simple themes like decent food, access to phone 

calls, recreation time, and the absence of harassment or mistreatment. Comments included: 
“get a visit, get commissary, and talk to your loved on the tablet,” and “commissary, going to 

court.”  
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Recommendations  

 
This walkthrough showed significant improvement in several areas.  Staff supervision of 

housing units, especially in the evenings, has greatly expanded, likely owed to the PDP’s 

recent success with recruitment and hiring. Most people can now access the law library, 
phone calls, inmate handbooks, and laundry. In addition, commissary is running well, and 

pest control is effective.  

 
These are impressive improvements that positively impact people’s day-to-day lives. While 

some of this progress relates circumstances unique to RCF (e.g. washers and dryers located 

inside housing units that residents can use freely), much of it has been accomplished due to 

hard work by PDP staff and administration and we look forward to seeing it replicated at the 

three other prisons on State Road.  

 

The City’s investment in the Department of Prisons must continue. The Department’s work to 
recruit, train, and improve staff must continue. The criminal justice stakeholders’ initiatives 

to address inefficiencies in the judicial process to help reduce the amount of time people 

spend in jail must continue.  
 

In the interim, some issues at RCF including inadequate food, insufficient basic hygiene items 

like soap and toilet paper, and access to counseling staff need to be addressed. Doing so will 

make a tremendous difference in the lives of people in the custody of the City of Philadelphia. 
As the interviewees’ responses to our question “what does good day look like” clearly reflect, 

simple improvements to day-to-day issues can have a significant impact.   

 
Finally, the new policy restricting each incarcerated person to a single list of five people they 

are allowed to communicate with via phone call, video call, or in-person visits, appears to 

have negative implications for both incarcerated people and their families. It limits the 
number of people an incarcerated person may remain in contact with – even though 

maintaining family and community connection is vital for successful reentry. We hope that 

the Prison will revisit this new policy, perhaps increasing the number of people allowed on 

the unified list or reverting back to a separate list for in-person visits.  
 

We look forward to the City’s response to this memorandum, and we look forward to our next 

walkthrough in September 2026.  
 

i United States District Court for the Eastern District of Pennsylvania, Thomas Remick et al, v. City of Philadelphia, 

No.:2:20-cv-01959-BMS https://www.phila.gov/documents/philadelphia-department-of-prisons-monit ors-
reports/ 
ii Commissioner Michael Resnick, Chief of Staff Greg Vrato, Deputy Commissioner Jeremy Nash, Warden Patricia 

Powers 
iii https://utexas.app.box.com/v/SleepinCustody 

https://www.phila.gov/documents/philadelphia-department-of-prisons-monit%20ors-reports/
https://www.phila.gov/documents/philadelphia-department-of-prisons-monit%20ors-reports/


Philadelphia: RCF Walkthrough Appendix 

May 2023 – June 2026 
 

May 2023 
 

 Dec. 2024 
 

 June 2026 
 

 

Total Interviewed 39  47  49  
 

# %  # %  # %  

In the last week, did you get out of your cell everyday? 

Yes 17 50%   27 68%   25 56%  

No 17 50%   13 33%   20 44%  

  

 

    

 

    

 

  

 

In the last week, when you were allowed out of your cell, how long were you allowed out for? 

Allowed out at least 3 hours 
per day 22 65%   18 45%   N/A N/A 

 

Allowed out LESS than 3 
hours per day 12 35%   22 55%   N/A N/A 

 

                  
 

Allowed out at least 5 hours 
per day N/A N/A 

 
N/A N/A 

 
41 89% 

 

Allowed out LESS than 5 
hours per day N/A N/A 

 
N/A N/A 

 
5 11% 

 

  
 

    
 

    
 

  
 



Are COs available at night? 

Report COs are available at 
night 24 69%   17 42%   36 80% 

 

Report COs are NOT 
available at night 11 31%   24 59%   9 20% 

 

  
 

    
 

    
 

  
 

Are COs available on the weekend? 

Report COs are available on 
the weekend 24 75%   30 73%   36 84% 

 

Report COs are NOT 
available on the weekend 8 25%   11 27%   7 16% 

 

  
 

    
 

    
 

  
 

Have you ever used the in-cell buzzer system? Did the COs respond? 

Report COs did respond 9 25%   13 33%   9 30% 
 

Report COs did NOT 
respond 27 75%   27 68%   21 70% 

 

  
 

    
 

    
 

  
 

In the last week, how many days were you able to use your tablet? 

Report daily use N/A N/A   N/A N/A   46 100% 
 

Report less than daily use N/A N/A   N/A N/A   0 0% 
 

  
 

    
 

    
 

  
 



How often are you able to make phone calls? 

Able to make phone calls 
daily 24 69%   7 39%   30 100%   

NOT able to make phone 
calls daily 11 31%   11 61%   0 0%   

  
 

    
 

    
 

  
 

Has a loved one tried to visit you in-person? Were they able to see you? 

Able to have in-person visits 12 36%   12 44%   15 60%   

NOT able to have in-person 
visits 21 64%   15 56%   10 40%   

  
 

    
 

    
 

  
 

When you arrived at this prison, did staff give you a copy of the inmate handbook? 

Did receive a copy of the 
handbook N/A N/A   1 2%   26 61% 

 

Did NOT receive a copy of 
the handbook N/A N/A   45 98%   17 40% 

 

  
 

    
 

    
 

  
 

If you tried to access the law library, were you able to? 

Accessed law library 31 82%   17 41%   31 91% 
 

Had trouble accessing the 
law library 7 18%   25 60%   3 9% 

 



  
  

  
 

    
 

  
 

Have you ordered anything from commissary? If yes, did you receive everything? 

Received all items/refund 22 69%   19 41%   30 83% 
 

Did NOT receive all 
items/refund 10 31%   27 59%   6 17% 

 

  
  

  
 

    
 

  
 

Have you asked to see a chaplain or counselor? If yes, what was the response time? 

Wait time of one week or 
less 24 67%   11 28%   18 46% 

 

Wait time longer than one 
week 12 33%   28 72%   21 54% 

 

  
  

  
 

    
 

  
 

Have you submitted a sick call slip? If yes, what was the response time? 

Wait time of one week or 
less N/A N/A   N/A N/A   23 59% 

 

Wait time longer than one 
week N/A N/A   N/A N/A   16 41% 

 

  

 

 

 

 

    
 

    
 

  
 



Does the prison meal service provide you with enough food to eat? 

Report receiving adequate 
food 27 77%   2 5%   3 7% 

 

Report NOT receiving 
adequate food 8 23%   41 95%   41 93% 

 

  
 

    
 

    
 

  
 

Do you go hungry between meals? 

Report NOT being hungry 
between meals N/A N/A   N/A N/A   1 2% 

 

Report being hungry 
between meals N/A N/A   N/A N/A   41 98% 

 

  
 

    
 

    
 

  
 

Do you have adequate access to basic hygiene items like toilet paper or soap? 

Report having enough 
hygiene items 32 87%   14 34%   21 53% 

 

Report NOT having enough 
hygiene items 5 14%   27 66%   19 48% 

 

  

 

 

 

 
  

    
 

    
 

  
 



How often are you able to shower? 

Able to shower at least 3x 
per week 31 82%   35 85%   40 100% 

 

NOT able to shower at least 
3x per week 7 18%   6 15%   0 0% 

 

  
 

    
 

    
 

  
 

Have you seen rodents or roaches in the unit? If yes, how often? 

Seen once or not at all 11 28%   3 8%   32 82% 
 

Seen more than once 28 72%   34 92%   7 18% 
 

  
 

    
 

    
 

  
 

How often do you get clean sheets? 

Report at least 1x per week 15 40%   4 10%   44 98% 
 

Report LESS than 1x per 
week 23 61%   36 90%   1 2% 

 

  
 

    
 

    
 

  
 

How often do you get clean clothes?  

Report at least 1x per week 12 33%   8 20%   45 100% 
 

Report LESS than 1x per 
week 24 67%   32 80%   0 0% 

 

  
  

    
 

    
 

  
 



Do you feel safe in this prison?   

Feel safe 19 56%   10 27%   35 75% 
 

Do NOT feel safe 15 44%   27 73%   12 26% 
 

  
  

  
 

    
 

  
 

Have you witnessed a fight between incarcerated people while in custody here?  

No 12 36%   6 16%   20 47% 
 

Yes 21 64%   31 84%   23 54% 
 

  
  

  
 

    
 

  
 

Have you witnessed assault by staff while in custody?  

No 24 65%   17 46%   33 73% 
 

Yes 13 35%   20 54%   12 27% 
 

                  

 

 


























