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THE HEARING HEALTH BENEFIT




Tuned Provides
Full Spectrum
Hearing Health
for the Workforce



Tuned ID

1 Foundedin2020
2 Largest online audiology networkinthe US
3 VC-backed (raised over $11M)

4 Serving over 100,000 members, 150+ companies
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Hearing issues lead to...

e Costly accidents & healthcare claims

People who suffer from hearing issues are 5x more likely to
have a slip and fall & have 46% higher healthcare costs.

® Relational strain & mental healthissues

Tinnitus, balance challenges, and hearing loss create anxiety,
irritability, and fatigue that leads to social isolation &
relationship strain.

® | owercollaboration & productivity

Communicationissues lead to errors, strained workplace
relationships, disengagement, absenteeism, and all around
lower productivity.




Hearingis
the most

common

sensory

problem
inthe US.

50,000,000 @ & d &

people suffer from hearing issues, making it
more prevalent thanvision issues and the 3rd
most common chronic physical condition.

60%& & 8 8 8 &

of those people are inthe workforce (18-65)

1.5B& & & & 6 6 6 ¢
people ages12-35 are atrisk of permanent,

avoidable noise-induced hearingloss due to
overuse of headphones and noise exposure.

25%0 4O«

of the population suffer from Tinnitus (ringing in
the ears), a condition associated with hearing
loss.



Workers suffer most

75%

20%

83%
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Existing hearing benefits are insufficient.

&3

&3

Discount programs and health plans might
cover20% of anup to $8,000 device.
Therestis out of pocket.

Legacy hearing-aid "benefits”

are hearing aid coupons for severe hearing
loss.

No solution for preventive care, mild-to-
moderate hearing loss, or tinnitus.




Hearing is Massively Underserved Compared
to Dental & Vision. Or even Pet Insurance.

TN

/1% 635% 51% 1%

Hearing




Solution
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Tuned

A full-spectrum virtual
hearing benefit:
prevention, hearing loss
care, tinnitus support,
and balance solutions—
delivered via telehealth.

Choose theright time
foryou

AL

Dashboard

AUDIOLOGIST ] Fobow these steps B, Your Audiclogist £} Upsoming Appomements

Dr. Heather Malyuk w A Pamary & Tovinery e
Dr. Haathaer Malyuk (Au.D.) is 3 musician et
and audiologist who hails from Northeast s m . 0 [_xlln-hnnnmwnp S
Ohio but is k yn internationally as an ’ . =
'y

Ariihetue o

enpert clinician and public speaker in the lamas Rarkiny d
field of music audiclogy. 8 Hesing Soroening T L ——
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The Tuned Telehealth Platform

SCREENINGS CONSULTATIONS SOLUTIONS
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Tuned
Solutions

Discounts for
recommended hearing
protection, mild-to-
severe hearing loss
solutions, and tinnitus
relief applications.




Mono

Base offering

Hearing Screening:
Includes unlimited annual hearing screenings with
personalized results.

Insights:
Membersreceive tailored reports—no consult
required—making it easy to take action quickly.

Members can book a discounted consultation with
a Tuned audiologist—including specialistsin
tinnitus and vestibular (balance) care.

Solutions:
Members are guided to

A personalized product recommendation with
referral codes for hearing aids, OTC devices,
tinnitus management apps, and hearing
protection.

The Referral Codes offer members 30-75% OFF
MSRP on devices.

LeSS th anacu p of C Of‘fee an d a d on u‘t A yea r For dependents under18: Tuned provides guidance and care navigation, but hearing aids must be dispensed by theirhome audiologist and are generally covered by major medical..
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https://www.tunedcare.com/healthresources
https://www.tunedcare.com/healthresources
https://www.tunedcare.com/healthresources

Stereo

Available enhancement

Enrollanytime
No exclusion for pre-existing conditions
No waiting period

@ ~

6

Unlimited hearing Available at Tuned's negotiated
screenings and one rate with areferral code:
annual consult Hearing protection,

Rx Hearing aids, OTC devices,
Tinnitus apps

Fordependents under 18: Tuned provides guidance and care navigation, but hearing aids must be dispensed by theirhome audiologist and are generally covered by major medical..
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Surround

Employer Paid
$1.50 PMPM/ $18 Per Member Per Year

@ A

6

Unlimited hearing Includes the full cost of
screeningsandupto 3 Rx hearing aids, hearing
annual consults protection, OTC devices,

Tinnitus apps

Minimum headcount of 100 or $1,800 annual premium for groups under the threshold.

For dependents under 18: Tuned provides guidance and care navigation, but hearing aids must be dispensed by theirhome audiologist and are generally covered by major medical..
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Process
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Employer sign up process

Link to demo

Step 2: Employer
uploads
' employee census

Step 1. Employer
creates account
& signs digital
contract

Step 3:
Employees
receive links to
register


https://youtu.be/zU0_wsBw5cg

Onboarding toolkit

Subject: Welcome to Tuned! ) tuned

) T Rupeemmene Did you know your The Hearing
employercovers Care Benefit

hearing care with Tuned? 4% .
It's part of your benefits -

free, simple, and available to you! Your hearing matters. Stay ahead.

Aquick check-inwith your ears canmake all the
diffaran

guilar

stapsa

With Tuned, you can

» Take & quick online heaing test . '._T It's more common than you think.

amytamae, armawheare
amy ' BT Dma in fourworking -age adults already experience

some form of hearing difficulty, The good news is, you
Gt o - a - = = A
* Getexpart tips Cctyourhearing ; . y cartaki action now o mprove clarity and comfort

= Pravent hearning loss befone itstans

ur earing

Here's what you get with

your new benefit:
MEED HELF?

B o 1 | CA n | | Quick Screening ? | Expert Advice 5| Personal Solutions




Dashboard

,g., Your Audiologist

IZ' Your Next Steps

ik —

Members ,,
register & T oo 2
use Tu ned : , Dr. Kathleen Wallace

Kathleen Wallace, Au. D is the Head of
Provider Education at Tuned. Her audiology
specialties include patient education, public
outreach,and alternative service delivery

. . models. Kathleen's work has beenfeaturedin
Full HE."EII'II"!Q SCI'EE'I'III"IQ multiple audiclogy journals; podcasts. and

speaking engagements. She is a graduate of
Start Now Dartmouth College (B.A ) and the CUNY
Zraduate Center (Au.D.). Kathleenislicensed

in New York, New Jersey, and Connecticut



https://youtu.be/Ty4iMqibEOc

Unum Pilot Program Overview
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