
THE HEARING HEALTH BENEFIT
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Tuned Provides
Full Spectrum
Hearing Health
for the Workforce 
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4 Serving over 100,000 members, 150+ companies

2 Largest online audiology network in the US

1 Founded in 2020

3 VC-backed (raised over $11M)
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Problem
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Costly accidents & healthcare claims

Relational strain & mental health issues

Lower collaboration & productivity

People who suffer from hearing issues are 5x more likely to
have a slip and fall & have 46% higher healthcare costs.

Tinnitus, balance challenges, and hearing loss create anxiety,
irritability, and fatigue that leads to social isolation &
relationship strain.

Communication issues lead to errors, strained workplace
relationships, disengagement, absenteeism, and all around
lower productivity. 

Hearing issues lead to...



1.5B
people ages 12-35 are at risk of permanent,
avoidable noise-induced hearing loss due to
overuse of headphones and noise exposure.

25%
of the population suffer from Tinnitus (ringing in
the ears), a condition associated with hearing
loss. ​​      

50,000,000
people suffer from hearing issues, making it
more prevalent than vision issues and the 3rd
most common chronic physical condition. 

60%
of those people are in the workforce (18-65)

http://www.nidcd.nih.gov/health/statistics/hearing.html
https://www.cdc.gov/mmwr/volumes/72/wr/mm7213a3.htm
https://www.who.int/health-topics/hearing-loss#tab=tab_1

https://publichealth.jhu.edu/2018/patients-with-untreated-hearing-loss-incur-higher-health-care-costs-over-time

Hearing is
the most
common
sensory
problem
in the US. 



Workers suffer most

83%

Up to 83% of workers who
are exposed to loud sounds

aren’t utilizing appropriate
hearing protection

(manufacturing, hospitals)

75%

The majority of office
workers use headphones up

to 4 hours a day.

20%

1 in 5 factory workers suffer
from hearing loss.



Discount programs and health plans might
cover 20% of an up to $8,000 device.
The rest is out of pocket.

Legacy hearing-aid "benefits​"
are hearing aid coupons for severe hearing
loss.

No solution for preventive care, mild-to-
moderate hearing loss, or tinnitus.

Existing hearing benefits are insufficient.



63%

Vision

51%

Pet

11%

Hearing

71%

Dental

Hearing is Massively Underserved Compared
to Dental & Vision. Or even Pet Insurance.    



Solution
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Tuned
A full-spectrum virtual
hearing benefit:
prevention, hearing loss
care, tinnitus support,
and balance solutions—
delivered via telehealth.



SCREENINGS     CONSULTATIONS       SOLUTIONS
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The Tuned Telehealth Platform



Tuned
Solutions
Discounts for
recommended hearing
protection, mild-to-
severe hearing loss
solutions, and tinnitus
relief applications.



Hearing Screening:  
Includes unlimited annual hearing screenings with
personalized results.
  
Insights:  

Members receive tailored reports—no consult
required—making it easy to take action quickly.

Members can book a discounted consultation with
a Tuned audiologist—including specialists in
tinnitus and vestibular (balance) care.

Solutions:

Members are guided to a curated library of
educational resources based on their unique
hearing profile.

A personalized product recommendation with
referral codes for hearing aids, OTC devices,
tinnitus management apps, and hearing
protection.

The Referral Codes offer members 30-75% OFF
MSRP on devices.

Mono
Base offering

Less than a cup of coffee and a donut. A year. For dependents under 18: Tuned provides guidance and care navigation, but hearing aids must be dispensed by their home audiologist and are generally covered by major medical..   
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https://www.tunedcare.com/healthresources
https://www.tunedcare.com/healthresources
https://www.tunedcare.com/healthresources


Unlimited hearing
screenings and one

annual consult 

Available at Tuned's negotiated
rate with a referral code: 

Hearing protection,
Rx Hearing aids, OTC devices,

Tinnitus apps

Stereo
Available enhancement

Enroll anytime
No exclusion for pre-existing conditions

No waiting period

For dependents under 18: Tuned provides guidance and care navigation, but hearing aids must be dispensed by their home audiologist and are generally covered by major medical..   
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Surround
Employer Paid

$1.50 PMPM/ $18 Per Member Per Year

Unlimited hearing
screenings and up to 3

annual consults 

Includes the full cost of
Rx hearing aids, hearing

protection, OTC devices,
Tinnitus app​s

Minimum headcount of 100 or $1,800 annual premium for groups under the threshold. 

For dependents under 18: Tuned provides guidance and care navigation, but hearing aids must be dispensed by their home audiologist and are generally covered by major medical..   
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Process
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Employer sign up process

Step 2: Employer
uploads
employee census

Step 3:
Employees
receive links to
register

Step 1: Employer
creates account
& signs digital
contract

Link to demo

https://youtu.be/zU0_wsBw5cg


Onboarding toolkit



Members
register &
use Tuned
Link to demo

https://youtu.be/Ty4iMqibEOc


Unum Pilot Program Overview
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