iwoca's SME Expert Index

iwoca's SME Expert Index provides insight from brokers about the SME lending market,
and focuses on the trends seen in the types and value of finance being accessed.

The findings provide a regular snapshot on what is driving small business owners to
borrow, and how these patterns will change as the country emerges from the pandemic.
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For unsecured finance, how does the total number of In the last 4 weeks, how often did these factors impact which
applications you submitted in the last 4 weeks, compare lender you chose to send an application to?

to the 4 weeks before that?
[ often B sometimes B Rarely B Never

Speed of receiving a
decision

Amount requested meets
lender’s offering

Level of operational support
provided by the lender

22%

Duration requested meets
lender’s offering
14%
11% Number of documents required by
7% the lender compared to size
°
- No arrangement fee

Broadly the same More Significantly more Less Significantly less
(between 10% less and  (by between 10% and (by 50% or more) (by between 10% and (by 50% or more) Commissions available
10% more) 50%) 50%)

In the last 4 weeks, which three of the following factors How does the total number of applications you submitted in the
were the most common loan purposes? last 4 weeks for CBILS compare to the 4 weeks before that?

[ Most requested . Second most requested . Third most requested

Day to day cash flow [ZsbA

Grow the business | 7514
Bridge cash flow gaps

Large stock purchases |12

Other [ 574

0%
0%
Significantly more More Broadly the same Less Significantly less

(by 50% or more) (by between 10% and (between 10% lessand  (by between 10% and (by 50% or more)
50%) 10% more) 50%):

How many CBILS applications did you send In the past 4 weeks, on average, what is the most commonly
to non-bank lenders in the last 4 weeks? requested CBILS loan amount you’ve applied for?

- .

Less than the The same More than the £50,001 - £150,000 £150,001 - £250,000 £250,001 - £500,000 Above £500,000
previous 4 weeks previous 4 weeks

How does the past 4 weeks average loan request
for CBILS compare to the previous 4 weeks?

Smaller: 17%

For more information on iwoca’s
SME Expert Index please contact:

Larger: 17%

The same: 66%




