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About Premier 

Continuum



Premier Continuum, proudly supporting 
organizations for nearly 30 years

Business Continuity

Operational Resilience

Emergency Response

Crisis Management

IT Disaster Recovery

Risk Management



Award-winning BCM 
and resilience software

STRATEGIC

TACTICAL

OPERATIONAL



Alice Kaltenmark, 
Hon FBCI, MBCP, 

Global Resilience Thought Leader

About the speaker
• Global thought leader in business resilience 

with +20 years (and +40 in IT)

• Fellow of the Business Continuity Institute 
(FBCI) 

• Awarded with BCI's prestigious Honorary FBCI 
global award in 2020

• Director on the BCI Global Board

• BCM instructor for Premier Continuum since 
2024



Marie-Hélène Primeau, 
Executive Vice-President 
at Premier Continuum, 

proud developer of ParaSolution BCM Software

About the speaker
• Executive Vice-President at Premier Continuum, and 

business continuity consultant for 25 years

• Has supported 100+ public and private 
organizations worldwide in building, exercising, 
maintaining and evaluating their business continuity 
programs 

• MBCI, CPA, ISO 22301 Lead Auditor, Consultant of 
the Year at the BCI Americas Awards 2023

• Has delivered training courses and conferences to 
thousands of professionals across North America 
and Europe
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Level Up Your 

Resilience Game:

Becoming a Trusted 
Voice in Resilience



Resilience is 
evolving

Resilience is evolving



Repositioning the 
practitioner's role



Moving from 
administration to 
decision-making



Using automation as a lever, not a threat



Building influence 
and credibility



Embedding resilience 
into governance

Embedding 
resilience into 

governance
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Questions?





Strengthen your expertise 
with guidance from our seasoned instructors

Visit our website! 

CBCI course and 
examination

Designing and delivering 
effective exercises

Incident Response and 
Crisis Management

And more!



Premier Continuum
info@premiercontinuum.com
www.premiercontinuum.com

Let’s enhance your organizational resilience.

Thank you! 

Connect on LinkedIn

mailto:info@premiercontinuum.com
http://www.premiercontinuum.com/
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