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THONG TIN THE QUY TRINH M3 THE & THANH TOAN QUANLY THE & THANH TOAN SAO KE

§ Thongtinthé TPBank § Hudnagdan ding nhap Seller App § Dangnhap App TPBank Mobile
e  KHmGSivaiTPbank: nhan dugc Tén dang nhap va

. Tai Seller App va dang nhap

. Taoma QRm3 thé Mat khu

o Hudna din ma the e KHd&tlng giao dich TPbank: Cach 8y lai taikhoan

dangnhap
& Chandungkhach hangly tudng e  TaiingdungEVO
. Nhép thong tinmd thé
. Kich hoat thé va Cai dat han muc
& Hudng dan thanh todn va nhan hoan tién § Thanhtoansaoké
° Tra thang & &p dung uu dai e Céchkiémtradungsaokéthé

e Thanhtoadndundsaoké trénapp TPBank
e Thanhtoandund sao ké trudng hap KH KHONG
DANG NHAP APP TPBANK

. Trad gdp va ap dung uu déi
& Théngtinbd sung:

e Quétchip CCCDtrén khong hd trg

e Kichhoat thé va cai dathan muic giao dich trén App EVO trong
vong 7 ngay ké ti ngay ma thé

e Kichhoat thé va cai dathan muic giao dich trén App TPBank

e Nhiing di€éu can biét khi cap nhat thdng tin tai quay
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Y TPBank GVO

A

Thong tin thé TPBANK EVO va
Chan dung khach hang



5 THE TPBANK EVO - UU DAl CUC HOI

Tra thang hoan 20%

500"

Hoan tién dén Han muc dén

(o) 6i da 500K 0
chi tiéu theo B
o s6 thich 9

Tra gop

/N G, phi
Ky han
3-6-9-12 thang

Md thé chi Chi cén

10~ CCCD:=

@ Store.vn’ v TPBank GVO

Kénh ho trg

Lién hé ngay



L, MO THE NGAY

Trén dién thoaqi

I, HAN MUC DEN
75 Triéu
|, CHI CAN

CCCD (gdan chip)

I, LINH HOAT DANH MUC HOAN TIEN/
MUA SAM TRUC TUYEN

Hodan dén
500.000 VND/thang

V6i chinh sach Hoan tién theo sé thich

Chu thé dugc lya chon 1trong 5 g6l danh muyc hodn tién duci day:

Goi1: Hoan tién cho chi tieu
Bilgi nhu Grab, Be, XanhSM....

Hoan tién cho chi tiéu An
uéng tai nha hang, quan cafe
nhu Phoc Long, Highlands,
McDonald's, KFC... va déit dé
an trén Shopeefood.

Siéu thij, Gido dyc

Goi 2: Hoan tién cho chi tieu
tai Chudi siéu thi va Cua
hang tien Ioil6n nhu
Winmart, BigC, Go!, Coop
mart, Aeon, Bach Hoa Xanh,
Lotte Mart, Circle K, GS25....

Hodan tién cho chi tiéu Gico
dyc nhu: hoc phi trusng,
trung tam ngoqi ngd...

Khodn myc phi

Phi thuong nién (quan ly han muc the tin dung)

Y TPBank @VO

Muc phi

t6i thi€u

Phi thusng nién nam déu tien

Mién phi ki chi tieu 3 gico dich trong 90 ngay déu

Phi thusng nién nam tiép theo*

Mién phi néu chi tieu nam lién trusc dat 100 Trieu

Phi huy the tin dung trong vong 12 thang ké tu
ngay mé (ap dyng véi thé chinh va thé phy)

220.000 VND

Phi chuyén déi giao dich tra gop (chi thu 11én duy nhét vao ky sao ké déu tién)

G6i 3:Hoan tién cho chi tieu
Dulich nhu vé may bay,
khach san,..tren Traveloka,
Agoda, Vietnam Airlines,
Vietjet...

Hoan tién cho chi tieu Gidi tri
bao gém vé xem phim, bdp
nuéc tai CGV, BHD, Galaxy
Cinema,...

TMBT, Lam dep

G6i 4 : Hoan tién cho chi tieu
Thuong mai dién tu gém
Shopee, Tiki, Lazada,
Tiktokshop.

Hoan tién cho chi tiéu Lam
dep nhu my phdm, spa..tqi
Guardian, Hasaki, Watson....

Go6i 5: Hoan tién cho chi tiéu online

Khi t6ng chi tieu thang dat

Dudi 10 Triéu
10 - 30 Triéu
Tu 30 Triéu

Ban sé nh@an dugc hodn tién

1% cho t8ng giao dich truc tuyén
5% cho t8ng giao dich truc tuyén
10% cho t8ng giao dich truc tuyén

Ky han 3 thang 1.99% gia tri giao dich tra gop 55.000 VND
Ky han 6 thang 3.99% gia tri giao dich tra gop 55.000 VND
Ky han 9 thang 4.99% gia tri giao dich tra gop 55.000 VND
Ky han 12 thang 6.99% gia tri giao dich tra gop 55.000 VND
Phi huy bé giao dich tra gop 2% gia trj giao dich tra gop con lai 110.000 VND
Phi ché@m thanh toan 4.4% s6 tién cham thanh toan 110.000 VND
Lai sudt the** TU 2.99% dén 3.99% Thoi gian mién Ial 1en dén: 45 ngay
Phi rot tién mat tai ATM 4.4% sé tienrot 110.000 VND
Ngay chét sao ké 20 hang thang
Ngay dén han thanh todan 15 ngay ké tu ngdy sao ke

Hodn tién

cho goi danh myc dang ki khi

10 tong chi tieu tu 15 trieu

Hodn tién
2%

Hodn téi da

510]0]

/Ky sao ké

cho goéi danh muyc dang ki khi
tong chi tieu dudi 15 trieu

(t6i da 250.000d/danh muyc)



[ Chan dung Khach hang ly tudng

-

cong ty tai chinh

\_

Y TPBank @VO

Tiéu chi Chi tiét

P4 tudily tudng

22 dén 45 tudi

Nhan viénvan phong, kinh doanh tu do, cac céng viéc
cé thu nhdp c6 dinh hang thang

D& tudi: 22-60 tudi

Quéc tich: ViétNam

Yéu cau CCCD: Chinh chu
Khéngapdung:  © KH da cé thé tin dung TPBank trudc dé

OHién dang cé ng xau tai cac ngan hang,

Nghe rlghlep & *Luuy: Nghé nghiép céng nhan chua thubc ddi tugng mad
thunhap tha
e
e Thunh3p t&ithi€u 5 triéu/ thang.
S8 di don e Chinhchu;
°Ng e Thubc nhamang: Vinaphone/Viettel/Mobifone.
e LichsUtindung: Khédng ng xau/ ng qua han/cham
thanhtoan;
e SO6lugngkhoanvay véi CTTC: Khéng bitl chibdi2
Quanhétin cbng ty tai chinh trong 30 ngay gan nhat;
dung e SO6lugngkhoan vay néichung: Co dudi 3 khoan vay

hoac 3 thé tin dung fullhan muc;
App vay khéng chinh théng: Khéng cé khoan vay qua
céac app vay khéng hdp phap/ app cam do.

***Tips tang ty 1é phé duyét dén 70%




Y TPBank GVO

Hudng dan md thé va
Thanh toan



Budc Nhan vién (Ban) canlam Khach hang canlam

I. Tao hG sd md thé

Tai va diang nhap vao (tng dung EVO Seller App trén dién thoai clia Clta
Budc1&2 |hang
*chithao tac 1/an dau tién*

Budc 3 Bam "Tao hd s3" dé1&n hé s6 ma thé cho khach hang

Budc 4 Nhap "Sé dién thoai chinh chd" ctia khach hang -> bam "Tiép tuc"

Quét m3 QR trén CCCD gan chip clia khach hang -> bam "Tiép tuc".

Bucc5&6 Hé théng sé tao rama QR trén man hinh dién thoai ctia Clra hang.

Il. Dién théng tinmd thé

Budc1 Dung camera dién thoai clia khach hang, Quét ma QR do Nhanvién dataorad budc é
Budc2 Nhap ma OTP dudc gli vé s dién thoai 3 Budc 4

Budc 3 Kiém tra va dién b sung théng tin -> BAm "Tiép tuc”

Budc 4 Taiing dung EVO

Budc5-6-7 Chup &nh mat trudc CCCD - Xac thuc khuén mat - Xac thuc quét chip CCCD
Budc 8 Dién thdng tin: Nghé nghiép - Thu nhap - Email nhan théng tin -> Bam "Ti€p tuc"
Bude 9 CD(‘j rlé théng Ifié’n} tra IAich st’Itl'r? dung' va c;"a'p hanmic tror:g 1-2 pr:u]t.
Néu lau hdn, hay gt thdng tin vao nhédm ho trg qua Zalo dé dugc ho trg ngay

Budc10 Ky hdp déng dién tlr - Phat hanh thé thanh céng

Budc 11 Kich hoat thé va cai dat han muc giao dich

Budc1 - Khach hang M& Ung dung EVO -> Chon nut "Quét QR" & goc dudi man hinh -> Quét ma QR TPBANK: Nhap s& tién

Budc 2 - Chon hinh thitc Thanh toan Tra thing hodc Tra gép

Budc 3 - Ap dung voucher uu di: Hoan ngay dén 1triéu khi Tra thing; Hodc O L&i, Phi Chuyén ddi Tra gép




1/ Tao ma QR md thé

< Back
Seller App
App Slogan or Company
ﬂ GET M
4.8 4+ No.g @
* %k kk Years Old Shopping Devel(
Theo déi ho so Tao ho
de dang nhanh ct
Phé duyét ho so tic thi Bao mat t6i da - Xac 1
=
Quang Nguyen 2 &

Danh séch khéch hang

Nauyén Van An

Hotér
Tran Minh Khai > Ngéy sinh,
. Giditinh

MakH Trang thsi
Hikhfy HO 50 dé phé duyét
= LTl

Budc1:
Tai ung dung EVO Seller trén
App Store hoac IOS

3/ Kich hoat thé va cai 4/ Thanh toan va ap dung

2/ Nhap thong tin ma the d3t han miic vu dai

9 Quang Nguyen 2
@ -

Q Nhép 4 s6 cudi sdt

Dang nhap véi EVO

Danh sach khach han
Merchant 9
D8 vao tai khodn ctia ban, hdy déng nhap nhé! Nguyén Van An >
~ee5678
Ma KH Trang thai
TGDD@NGH123 X sfHkhfv
[ 2 QJ Tran Minh Khoi >
*ee4321
Tén ding nhap hodc mat khdu khéng ding Ma KH Trang thai
sfHKhF Ho so da phé duyét
Quén méat khau
L& Thj Huong >
Ma KH Trang thai
sfHkhfv Ho so bj tir chéi
Pham Van Tai >
—— Trang thai
sfHkhfv

Tao hd so

Budc 2: Ding nhap bang tai Budc 3:

khoan dudc gui dén email . Bam “Tao hé sa”
*M&inhan vién ddng nhap bang

taikhoan khac nhau*



3/ Kich hoat thé va cai 4/ Thanh toan va ap dung

2/ Nhap thong tin ma the a3t han mic u dai

1/ Tao ma QR md thé

S M3 QR danh cho

©Q Cira hang TGDD Nguyén Thi Minh Knal

o e khach han
— . Kiém tra théng tin 9
Nhap so dién thoai o B 10m qutt v U v i s
Vui 1ang nhap 56 dién thoai cua khach hang
( 090 X 1 Ho tén Nguyén Van An
S4 CCCD 123854847112
Ng'ay C5p 01/12/2024
=y 4 ccep - ;
& Dol clra hang
SECMNDcli 123854842
Ngay sinh 01121990 f Chiasnma R
{C} Quétma QR trén CCCD
L Agc u?' Gigi tinh Nam
4 5 6
GHI JKL NMNO
7 8 9
PAQRS Tuv wWXYZ
+ %4 0 &
Budc 4: Budc 5: Budc é6:
Nhap Sé dién thoai chinh Quétma QR trén CCCD dé Bam “Tiép tuc” va dgi két qua tao ma QR M3 thé
chu cuaKhach hang |8y théng tin. Kiém tra thdng

tin va chinh stta (Néu sai)



3/ Kich hoat thé va cai 4/ Thanh toan va ap dung

2/ Nhap thong tin md the d3than mite YU d5i

1/ Tao ma QR md thé

Cac trudng hdp khong tao ma QR Md thé thanh céng:

9:41 il T - 9:41 ol T - 9:41 ol T -

Khach hang khdng du S6 dién thoai da ma Da co 16i xay ra
diéu kién dé m¢é thé EVO thé EVO

V@ trang chl V@ trang chu Veé trang chi

21 Y nghia: Dya trén diéu kién hién tai, khach

ha. —wva 1Y nghia: S& dién thoai nay da cé thé. 1Y nghia: L&i hé thdng/két ndi.
C~_hJL'I|'ahdu fleu(lgenth hnad ho khach “Thao tac: Diing quy trinh m3& mdi; cé thé ] Thao tac: Nhan Thi lai; né’qvénléi,chgp
o tac: Lslarthich ngan gon cho xhac tU van uu dai danh cho chi thé hién hitu. man hinh va gufi Group Zalo Hé trg KH

hang rang hién tai chua thé ma thé EVO




3/ Kich hoat thé va cai 4/ Thanh toan va ap dung
dathan muc uvu dai

1/ Quét ma QR md thé
va tai i'ng dung EVO

2/ Nhap thong tin md thé

evocard.tpb.vn/link name

Xéc thuc s6 dién thoai
Vui long nhap ma xac thuc (OTP) da dugc
guri dén s6 dién thoai cta ban.

o
M AR danh cho 9 ‘
kha. " hang ]

Vuliong quét ma va tiép tyc tre. *n thoa Knich hang

Khéng nhén duge ma OTP?

G lai OTP (02:59)

Luuy:
+ Ban chi dugc nhap 1 mé OTP t6i da 3 fan.
- Phién lam viéc s& tam ngung 30 phit néu gi lai
OTP qu4 4 fan.

< Chia sé ma QR

Bang viéc nhap OTP, ban x4c nhan dong y va
hiéu rd vé céc théng tin sau:

O tsengineering.io X

VIDEO  PHOTO  PORTRAIT

dung dich vy Xem chi tiét

2. Diéu kién va digu khoan vé bdo vé dir
Xem chi tiét
liéu c& nhan

Budc1: Budc 2:
Khach hang dung dién Xac thyc OTP
thoai quét ma QR tu

Seller App

evocard.tpb.vn/link name

Théng tin trén CCCD
S5 CCCD

001099009999
Ngay cip

12/02/2023 @
Ho vatén

Nguyén Van A @
S6 CMND cii

123456789 @
Ngay thang nam sinh

12/02/1985 @

Giéi tinh ctia ban

@ Nam O N

Budc 3:

Kiém trava bé sung
théng tin.

Sau do bam “Tiép tuc"

evocard.tpb.vn/link name

WTPBak © GVO

Ban da thoa man diéu kién cap
thé tin dung so bd

Vui Iong tai app EVO dé hoan tat hanh trinh
mé thé

2

[, Sirdung dién thoai 4 dieu kign
* i0S: iPhone 8 trg 1én va hé diéu
hanh tiri0S 13 trg lén

W TPBank © GVO

Cap nhéat thong tin dinh danh
tai TPBank

Thong tin m& thé chua khép véi théng tin dinh
danh (CIF) da dang ky tai TPBank.
Trong vong 7 ngay, dén Chi nhanh/Phong giao
dich ctia TPBank dé:

Buéc 1: Cép nhét s6 dién thoai mé thé
vao CIF gan véi CCCD tai TPBank.

Budc 2: Kiém tra va dam béo triing khép
ho tén, ngay thang nam sinh, ngay cap,
ngay hét han ctia CCCD md thé vai CIF tai

+ Android: Dién thoai sén xuat tir TPBank.
nam 2012 trd di va hé diéu hanh

Android 5.0 tréslén N
' Budc 3: Quay lai evocard.tpb.vn va chon

"Téi da cap nhat thong tin" dé tiép tuc md
| Téi tmg dung EVO the.

@ Hé thong TPBank c6 thé can t6i da 24h
dé dong b théng tin ban da cap nhat.

A, TalEvo Xem Chi nhanh gan ban

Q.  Cude goi xéc nhan tir EVO
A
« Vui long nghe mdy dé c6 két qua
mé thé nhanh chéng

Trudng hdp 1: Trudng hdp 2:

Khach hang dugc Khach hang di tling giao
phé duyét. dich vdi TPBank nhung
Bam “Tai EVO" théng tinkhdng trung khdp



1/ Quét ma QR md thé

va tai itng dung EVO

< Search
EVO Thé md& ngay
Tién hoan lién
Lifestyle
[ open ] o)
3.6 17+ No.22
ok kok e Years Old Lifestyle Trusting|
What's New >
Version v3.13.0 1d ago

Léng nghe Y kién clia khach hang, EVO phién ban
m&i nd Iyc hét minh nhim cai tién san pham:
+ Nang cép hé théng giao dich khéng gidy t- more

Preview

Arcade Search

Today Games.

Budc 4:
Taitng dung EVO

2/ Nhap théng tin mé thé

Pang ky mé thé tai clrahang

Chup mé_i!: trudc CCCD
ganchip

(Méat cé anh chan dung)

(CONG HOAXA HOICHO NGHIA VIET NAM
Ducltp:Tyo:Hamnpnie

) i o T
clucmﬁﬁn‘ AN

Cltean oty o S
ssine:

Mot Fut e h

Mgy s Dst ot )
Corton e ube st
Qi Pcoctonpn

. Nrtnsomg v o

Vuildng chup mt trudce clia gidy td

Budc 5:
Chup anh CCCd

7 TPBank GVO
Xacthuc

khuénmat

Chup anh chan dung (selfie) dé xac thuc hé s¢
theo quy dinh ctia Ngan hang Nha nudéc. Moi thdng
tin clia ban dudc bao mat an toan.

© Béatdauchup

° 3

Ludngitdau  Khongdeo Méitrudng
trongkhung  kinhram,nén  chupkhéng

hinh hojc céc phy qué tihodc
kién che mat chdisang

Budc 6:
Xac thuc khuén mat

3/ Kich hoat thé va cai
dathan muc

Dang ky md thé tai clrahang

VTPBank GVO

Quét chip ciiaCCCD

Lat mét sau clia CCCD gén chip va bat dau
quét theo hudng dan

e

Ready to Scan

Vui long gitf nguyén CCCD
Dang doc hinh anh...

Huy bd

Budc7:
Xac thuc quét chip
CCCD

4/ Thanh toan va ap dung

vu dai

Pang ky md thé tai clrahang

W TPBank GVO

Xéc nhan théng tin

Théng tinbd sung

Diachindid higntai
Tinhtrang viéc lam va Nghé nghiép
Thu nhap hang thang (Bon vi: Triéu ddng)

Email

Budc 8:

B& sung tinva bam

“Hoan tat"



1/ Quét ma QR md thé
va tai 'ng dung EVO

Ding ky md thé tai clta hang

Pang tra clru thong tin
lich st tin dung

Ban wuilong chd trong gidy lét

Budc 8:

Hé théng tra ctu lich st
tin dung va tra két qua han
muc phé duyét

2/ Nh3p thdng tinmd thé dathanmic

Pang ky md thé tai clra hang

H& so da hoan tat
Han muc tin dung ctiaban1a 73.000.000d

Tip theo mai ban ky hgp déng dién ti

8.1. NéuKH déngy han mirc

-> Tién hanh ky hgp déng dién tl va phat hanh thé
8.2. Néu KH khdng déng y han mic

-> KHONG ky hdp ddng dién ti, hé thdng huy két
qua sau 30 ngay

3/ Kich hoat thé va cai 4/ Thanh toan va ap dung

vu dai

Dangkymdthé taiclrahang
VTPBank VO
wmemers | ——  VTPBak GVO

Dang ky md thé tai clrahang

Xac nhanky hgp dong
n .
diéntua
M3 OTP da dudc guii dén s& dién thoai ctia ban
déxac nhan déng y ndi dung Don dé nghi phét
hanh thé tin dung TPBank kiém Hgp déng ma thé
tin dung, Hgp déng md va sif dung taikhoan
thanh toan.

U

BAng céchnhanvao nit Ky hop dng, 1diyéu Khéng nhan dudc mé OTP?
‘c5uFPT-CA cung cp dichwy ching thus S :
Vaxicnhan: Girilai OTP (02:59)
5, dGngy va cam két tudn %
va diéukhoanstdung iR
19 dung chizky sGFPT.CAdéky « Banchidudcnhap1ma OTP t8ida 3 lan.
i tlfvan ban, hop dong dién tivoi « Phiénlam viéc sé tam ngung 30 phut néu guii

lai OTP qua 4 an.

Knichhingkhingcoyéutotoaky @
T6idBng y lién kit thé vao EVO app [i]

Budc 9:
Ky hdp déng dién tdr.
Thé dudc phat hanh thanh cong



1/ Quét ma QR md thé
va tai itng dung EVO

Pang ky md thé tai clrahang

0 philt, hé thr

Luuy: o 1
Uu dai hoan tién cho Mua s3m tryc tuyén.
CHONLINH VUC CHITIEU YEU THICH

Mua s3m tryc tuyén

Dilai & Anudng

‘mem=e@n -

Siéu thi & Gido duc

o Thudng mai dién tif & Lam dep
6603=

tién
« Muasém tryc tuyén
« Cclinhvye chitiéu conlai

Budc 10: Chon gdihoan
tién theo sd thich

2/ Nhap théng tinmd thé

Pang ky md thé taiclirahang

E9

Pangky thé thanhcdng

Han mic tin dung clia ban 12 30.000.000d.
TPBank sé lién hé dé chuyén thé vat ly téiban
trong thdi gian sém nhat.

Sansangdé
kich hoat thé sau:
@00:29s

Xem hgp déng dién tir

Téng dai TPBank1900 6036 hoic
1900585885

TPBank khdng liénhé khach hang dé
quang céo dich vu rit tién mat tir thé
hay yéu ciu cung cip céc thong tin thé.

@ Hay tif chdi moi 13i mai rut tién mat tif thé
tin dung TPBank EVO

Tuy8t d&i khéng cung cap théng tin thé,
mabao mat (CVV) cho bét kiai.

Xem chitigt: Tai day

Budc 11:
Chd 30s dé Kich hoat thé

3/ Kich hoat va cai dat

han muc giao dich POS

DPangky mathé tai cltahang

E9

Thé tin dung da dudc cap
thanhcong.

TPBank sé& lién hé dé chuyén thé vatly tdiban
trong vong 5 ngay lam viéc.

Kich hoat thé tin dung
TPBank EVO ngay

Xem hgp déng dién tir

Téng dai TPBank 1900 6036 hoic
1900585885

TPBank khdng lién hé khach hang dé

quang caodich vurit tién mat tir thé

hay yéu cau cung cdp céc thdng tinthé.
Hay tif ch8i moi 181 mai rat tién mat ti the
tin dung TPBank EVO.

Tuyét dBikhéng cung c3p thang tinthe,
mabao mat (CVV) cho bt kiai.

Xemchitiét: Tai day

Budc12:

4/ Thanh toan va ap dung
uu dai

Pang ky md thé tai cltahang

Pakich hoat thé tindung

thanhcéna
Thanh toan ngay dor
SYOdehice fr:: Caidathanmicgiaodich X
-E Han muc thanh toan POS (VNB/Ian)
Téng GAITHES 90.000.000
1700

TPBank khéng ién
quang caodichvy
hay yéucaucuig¢

Hay tif chdi moi
9 tindyng TPEank

Tuyétddikh3ng

= méabaomat(CV

Xemchitiét: Tai cay

Kich hoat thé ngay va cai dat

han muc giao dich

Han mtc giao dich dugc thiét 1ap khéng vugt

6 qua <pos_limit_allow>VND. Dé thiét Iap han
muc giao dich cao hdn, vuilong thuc hién trén
(ing dung TPBank Mobile

Luuy

Sau khikich hoat thé, Quy khach vui
16ng giit bdo mat thong tin thé dé tranh
phat sinh cac rtiro. Thé ciing sé dudc
chuyén t8i Quy khach theo diing quy
trinh van hanh tai TPBank.



HUONG DAN

THANH TOAN

QUA UNG
DUNG EVO

Budc1

Tai man hinh
chinh, chon
quét QR.

Budc 2
Quét QR
thanh todn.

% TRA THANG

BuGc 3 BuGc 4
Nhép s6 tién. Ap dyng uu
Chon "Tiép tyc” ddi. Xac nhén
dé thanh todn thanh todn.
Tra théng.

* TRA GOP

BuGc 3 BuGc 4

Nhép sé tién. Chon Ky han
Chon " Banco Trd gop.
thé tra gop tai

don hang nay”.

BuGc 5

Nh@p ma OTP. Hé théng ghi
nhan thanh
todan thanh
cong.

BuGc 5 BuGc 6

Ap dung uu dai. Nh&p ma OTP. Hé théng ghi
Xdac nh@n nhén trd gop
Tra Gop. thanh cong.



C

Quan ly thé va thanh toan sao ké



Hudng dan diang nhap ('ng dung TPBank EVO

VGi KH chua tirng giao dich véi TPBank

Sau khi hoan thanh ma thé, néu KH chua cé
tai khoan TPBank Mobile tu trudc sé dugc
ma3 mdiva dugc gui thong tin qua email.

KH thyc hién dang nhép Ung dung TPBank

Mobile dé thuc hién thanh toan.

QR trong email hodc tim kiém ‘TPBank
Mobile’trénAppstorewhoécCH Play B

¥ TPBan

Ban than mén,

Chao mirng Ban dén véi thé giéi clia TPBank EVO - dong thé tin dung dén dau xu huéng dinh hinh phong céch Sac Tré - Chat Real - Séng Dinh.
Dé str dung thé tin dung TPBank EVO, Ban vui long tai App TPBank Mobile, dang nhép théng tin tai khodn va kich hoat thé theo huéng dan dusi

day:

1. Téi App TPBank Mobile:

Y TPBank GVO

7 TPBank )

TPBank xin chao Ban!

YVeoe

2 Tén ding nhap

@& Matkhar

Dang nhap

B2 | Dang nhép vdi thdong tin dugc théng

bdo ndidung trong email .

*Luu y: mat khdu méc dinh dudc tao trong email

B1| Tai app TPBank Mobile qua link gan trén i
chicé hiéu luc trong 30 ngay i

N "x) B l
2. Dang nhap thong tin tai khoan da dugc déng ky thanh céng cho Ban: ol
fic [

M4 tai khoan online

-
Smart OTP tir eToken+ ak Pay

© e & O

Diém GD Ty gid Trung tam Ding nhap
trg gidp TK Con yéu



[ Hudng dan dang nhap ('ng dung TPBank EVO ] 7 TPBank GVO

Vaoi KH da co giao dich vai TPbank Lua chon cach 8y mét khau dya A-Trusnghop KHquénmatkhdu  B-Trudng hdp KH chua cé tai khoan

trén trudng hgp ctia KH

& Khoi Phuc Mat Khau & M3 Tai Khoan Online
7 TPBank w®
TPBavgxian'fgw Ban! Nhap s8 CMND/ CCCD/H#é chiéu Nhap théng tin dé bat dau Ban nhé!
&
v
L Tén ding nhap 2
~ & Matkhiu
>> e-bank KHDE cé tai Khéng dng nhap dugc?
(TPBank) Hudng dén 4y lai mat khau khodn trén D54 60 , c
T app TPBank
e-bank N
nhung quén

_/ matkhau

Ban da dui 18 tudi, 1a cong dan Viét Nam va I3
ngudi cu trd, khong cé dau hiéu Hoa Ky FATCA

Mg tai khoan online

3]

"\ KHchuacé
>>e-bank . taikhoan
(TPBank) Hudng dan tao taikhoan trénapp
e-bankonline TPBank va

va ddng y tuan thi cac Diéu kién va Diéu khoan

" ' st dung

/ cén tao mdai Smart OTP tlr eToken+ QR Pa!
=t
"
© _& £ o
Diém GD Ty gia Trung tam Dang nhap
trg gitip TK Con yéu
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Budc1 BuéGc 2 Bu6c 3
bang nhép app Chon muc Kiém tra du ng
TPBank Quanly the

Ban co6 thé chon Thanh todn todan bé du ng sao ké hodc Thanh
toan t6i thi€éu dé khong phat sinh phi chém tra va khong bi ghi
nhdn xdu trén CIC va danh hudng lich su tin dung.

*Chét sao ké: ngay 20 hang thang
**Thanh toan sao ké: 15 ngay ti ngay choét sao ké
(thudng rgi vao ngay 4-5 thang sau, tuy thang)

Luuy:
- Khéch hang c&n thanh toan sao ké trudc han thanh toén dé trénh phét sinh phi
valai
- Trudng hgp thanh todn qua han, KH phai chju phi:
- Phicham thanh toén: 4.4 % t6i thi€u 110.000d
- Laichamtra: 2.8% cho thé hang vang va 3.6% cho thé hang bac.

Y TPBank GVO

Hudng dan thanh toan sao ké

2% Cach1: Thanh todn trén app TPBank

BuGc1 BuGc 2 BuGc 3
Chonsé tién Kiém tra s6 du tai BAm “Xac nhan".
muén thanh toan Khodn trich tién Thanh toan du ng
thanh cong
Luu y: trusng hgp s6 du tai khoan trich tién khong du,
hay chuyén tién vao tai khoan thanh toan
mo

Chuyén tién bang chuyén khodn ngan hang hodc vidién tu s

3% Cdach 2: Chuyén khodn tryc tiép
dén sé the tin dyng gém 16 s6 in trén mat sau thé cua ban.

Luu y: chuyén khoan soém trudce 2 - 3 ngdy dé dam bao giao dich
chuyén khoan khong bj dinh tre.

% Cach3:
Nop tién tai phong giao dich/
Chi nh@nh/ Livebank cua TPBank
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Thong tin bo sung



ng dieu can biet khi cap nhat thong tin tai
~ Y TPBank GVO
QUY TRINH CAP
p NHAT THONG TIN TAI
Tai . A A s . _ QUAY
ai sao t6i nén rangan hang TPBank dé W TPBank © GVO
cap nhatthongtin? @ KHrachinhanhTPBank @
R L > gén nhét d€ cdp nhat EMAIL
Cap nhat théng tin tai quay HUN théng tin: CCCD
Trén hé thdng dit liéu khach hang ctia TPBank dan
ghinhan théng tin ca nhan cla ban khéng trung khdp Ban Ia khach hang hién hitu clia TPBank.
v3i théng tin ban dang dang ky thé.
+ S6 dién thoai ban dang ky mad thé tin Nhan két
B tin o4 NhANn od tha 13- ; 5 dung khéng khdp véi s6 dién thoai 3
Théng tin cd nhan co thé la: SPT, email, CCCD/CMND, ngay 2 ki A qua trong ~ 2,
cap, ngay sinh, ho va tén, khéc vdi théng tin ding dé dng ban da daing ky dich vu trréc d tai @, 10phit Bugc cap the: KH
L thé TPBank hién tai TPBank AT quay laicda hang
y thé ank hién tai. T T T _— thanh toan
+ Vui long dén Chi nhanh/ Phong giao —-_—
dich gan nhat clia TPBank trong vong
7 ngay dé cap nhat thong tin va quay
» 3 . .. R . ) lai evocard.tpb.vn, chon "Téi da cap \_ )
Lgiich cuaviécra quay cap nhat thongtin nhat thong tin" dé tiép tuc mé thé.

. Ia gi? Coé cach khac khong?

Gap Giao dich vién I3 mﬂcxécthqcthéngtinchir, §TP XU LY KHI CAN CAP NHAT spT:
Xac va bao mat nhat giip Khach hang: <f Néu KH dang dung 2 SDT, uu tién dang

ky bang s& dang st dung Momo hodc

/

Xem Chi nhénh gan ban

<’Bao vé tat ca cac taikhoan tai TPBank (néu cd)

n e A A Shopee Pay.
khoirtiro 16 thong tin
</ Gilip déng bd thdng tin véi quy dinh mdi nhat cla <f Néu dang ky bang SDT 1nhan théng béo
Nha Nudc yéu ciu “Céap nhat thdng tin tai quay” thi

\§ % c6 thé dang ky laibang SDT 2.
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Hudng dan quét chip CCCD trén dién thoai khéng hé trd 7 TPBank @VO

[ om il = - [ 620 wisen ) 9:41 il - 9:41 il = -
I, < search . : s "
Pangky mdthé X Dangky m&thé x DPangky mathé X
EVO Thé m& ngay Tién
hoanlién
Thiét bi khéng hé trg tinh nang Trusting Social SC WV TPBank © GVO VTPBank GVO
quét chip CCCD [ open ] M
Vui Iong sir dung thiét bi khac quét QR bén Quétchipcua
dudi dé thir lai
39 17+ N33 =] cceb
Hoddek Years Old Lifestyle Trusting Sof r = " Hé théng ty dong doc thdng tin trong chip dé dap
ing quy dinh ciaNgan hang nha nudc
What's New Version History LRSI g
Version v2.5.0 2wago
L . o leowl 5 s
Dic Quyén Mi tai Ung dung EVO cho phép KH: “EVO" muén truy cap camera = a
« Dang ky m& Thé tin dung 100% Online Diéu nay cho phép ban chup va tai anh
- Diing ky tra gop 0% 13 sudt, hoan tién 10%, K more ™ Xac thuc khudn mét
Preview Tir chéi oK Vui 1dng xéc thuc danh tinh béng céch chup c e 5
anh chan dung (selfie) d& ti&p tuc quét CCCD
Ap chip ciia CCCD vao i tridugc hud
ReTng™ GV
& cU Bat dau xdc thyc
® Yeu cau ve thiét bi thé cung - !
- i08: iPhone 8 tré lén va hé digu hanh tiri0S atug
13trlen
+ Android: Dién thoai san xuat tir nam 2012 tr& @ r@’ @
di va he dieu hanh tir Android 5.0 tré len ™~

Budc 1: St dung dién thoai Budc 2: Taiapp EVO Budc 3: Tai man hinh chinh, Budc 4: Thuc hiénxac thuc Budc 5: Quét chip CCCD
khac d€ quét ma QR (trén chon OK khudn mat
diénthoai khongho trg)

Luu y khi quét chip CCCD (trén dién thoaicé hé trg):
° Théo 6p lung, lau sach camera dé quét dé dang han

. Lausachthé CCCD
Tréniphone 15, vi tri ddu doc chip NFC ndm 3 mép trén cua dién thoai thay visat camera nhu céc model khac. Dam béo rang ban dat thé CCCD

diing vi tri dé quét.



[ Hudng dan kich hoat thé va cai dat han mi'c POS trén app ]

(@)

Budc 1: Tai man hinh chinh, chon quét QR ma thé tai ctra hang
Budc 2: Tai man hinh hién théng bao “Ban can kich hoat thé va cai dat han mic POS", bam chon Tiép tuc

Budc 3: Caidat han muc giao dich >= gia tridon hang va bam “Xac nhan"

Lichsit UVudal Trdgép Cauhsi
Lién két the

7
& thanh todn ’

Bding EVO Pay

Tim hiéu ngay

Danhsachuu dai Xemthém

Mién 1&i
A

c

Trang chi

=
pan

Ban cankich hoat thé va
caidathan muc trude khi
thanhtoan

Cai dt han muc dé kich hoat thé trudc khi
thyc hién thanh toan donhang

Caidathanmuc giao dich

Han miic thanh todn c&n Ién hon gié tri don hang

Cai dat han mirc POS
>= Gia tri don hang 9:41
(_
50|
—_—

X

50.000.000d  5.000.000d

Ban c6 thé diéu chinh lai han mifc thong qua ing dung

TPBank Mobile

! = o
fed 2 i}
s & b
+ % 0 ®

Y TPBank GVO



Hudng dan kich hoat thé va cai dathan mi'c POS trén app TPBank

Mobile

Budc 1: Tai ing dung TPBank Mobile va dang nhap vao ting dung
Budc 2: Chon “Thé”

Budc 3: Chon biéu tugng “Kich hoat thé" dé kich hoat thé;

Chon “Thém” —> Chon “Han mirc giao dich” —> Chon “Bat Quet thé tai may POS" —

15:28Q P
< Search
TPBank Mobile
Finance
[ oven t
; cHAR o
45 4+ No18 [l
Fokokkok Years Old Finance TienPhg
What's New >
Version 10.12.02 1d ago

- Thé hé App mdi Siéu c4 nhén héa: Bién App
TPBank thanh dc ban. Giao dién dot pha vdi ngén
ng(f hién dai, tré trung, trendy. Ting budc tr more

Preview

Thé hé App méi
Siéu ca nhan hoa

Budc 2

13:48 2

LichsrGD  QRecatél

Hoén tdt théng tin dinh danh tai
@ qudy/LiveBank
D8 tan hudng tron céc uu dai P

R B [=|e

Thanh toén Nap tién Thé Tiét kigm
i
et [5)
() u 134 B
Chuyén tién D8 qua ting Khodn vay Tra ciu.

dic thi

Mé thé TPBank Mastercard FEST [~
nhan vé t6i Vie o)

ASHR

a0

=)
:@ )

Trangchi  Chgtiénich QuétmgiGR  DichvuNH  Cdnhdn

VISA CREDIT EVO HANG VANG

7 TPBank

M
E§ Thé chua kich hoat

4987 96** *¥*+* 49,
10-22

o

Kich hoat thé JThanh Toan S8 Thé/CWV
Du Ng

Han mifc duge cip

Han mic con lai

Du ng' cn lai clia Sao ké

13:48

=

Thém

[E2 BayTét thanh toén Online

Han mic 1én:

Hapmucoga

ol T @

«©

200,000,000 VND
200,000,000 VND

13:48 2

(=

®

Han mirc giao dich

] BAt/Tat thanl

®

Dit lai ma PIN/D&t ma PIN mi

D38i qua ting

Tré gép linh hoat

Théng tin thé
Sao ké

Théng ké chi tiéu

Thanh toan du ng thé (ty dong)

Phat hanh lai thé

Han mdc lin:

Han mifc ngay:

Cai dat han

wl T @

Han mifc giao dich

VISA CREDIT EVO HANG VANG
4987 96xx xxx 1410

h toan Online

©

200,000,000 VND

Thay ddi han mire >

200,000,000 VND

muc POS

BAat/Tat quet thé tai may POS

Han mic lén;

©

1,000,000 VND

Thay déi han mire >

BAt/Tét rt tién mt tai ATM

Y TPBank GVO

> Nhap han mitc POS > = Gia tri don hang

Han mifc quet thé tai may POS X

an mic 14
[75.000,00(1 ° VND]

@ Han mic giao dich phéi thép hon han mic 75,000,000 YND
duge cip.

Xc nhan

750,000000 71§ 500...
1 2 3
asc oer

5
ot na wno

8
rars Tov wvz
0 )



“BAN HOI - TPBANK EVO TRA LO1”

Y TPBank GVO

L 4

M3 thé TPBank EVO c6 can phai chitng
minh thu nhap, sao ké bang lucng
khong EVO ai!

EVO - Khéng cé gingoai han mice

Khongcén!
ChiCCCD gan chip ladtnhé!

L

Pudc rut tdi da bao nhiéu tién tu thé tin
dung TPBEVO?

EVO - Khéng cé gingoai han mice

Ban dudc rut t8i da 50% han muc cla thé
tin dung thong qua thé vat ly tai ATM nhé!

L

Dai vdi giao dich tra gép thit 2 trd di, KH cé
phai déng phikhdng?

-
EVO - Khong cé gingoai han mice

CO! KH sé tra phi chuy&n déi tra gép tuy
theo ky hantra goép
&

Phi chuyén déi trd gép t6i thiéu 1a 55k
- 1.99% (ky han 3 thang)
- 3.99% (ky han 6 thang)
- 4.99% (ky han 9 thang)
- 5.5% (kyhan12thang)

L

Tai sao khach hang cliaiém md thé ma
khong dudc duyét?

EVO - Khéng cé gingoai han miice

Thé dugc duyét hay khéng con phu
thudc vao hé sc & lich st tin dung cua
KH.

- J

'd N\
Hay cam on KH va hen KH 30 ngay sau
thyc hiénlainhé!

(. J

~

L

M4 thé TPB EVO ma khdng dung c6 sao
khéng?

EVO - Khéng cé gingoai han mice

Khong sao!

Nhung ban nén lién hé v8i ngan hang dé huy thé
dé tranh tén phi thudng nién. (Phi huy thé ndm
déula220k)

L

Phi thudng nién dugc tinh nhu thé nao?

~

EVO - Khéng cé gingoai han mice
Chuc ming, ban dugc mién phi thudng
nién nam dau tién!

Phi thudng nién cac nam ti€p theo dugc
ghi nhan sau 365 ngay ké tif ngay phat
hanh thé thanh céng

o J
N

-
Vidy KH dudc phat hanh thé ngay

01.05.2024, phithudng nién nam thu 2

sé dugc ghinhanvao ngay 01.05.2025

- J

WV

P
S\
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Y TPBank GVO

“BAN HOI - TPBANK EVO TRA LOI”

(g | v (g ] v

Thé tin dung TPBank EVO dudc ghinhan
14i & phinhu thé nao?

KH d& dang ky tréd gép qua app TPBank
nhung dén ky sao ké, thdy giao dich van
chua dudc chuyé&n déitra gép. Toi phailam
sao?

EVO - Khéng cé gingoai han mice
Tin vui la ban dugc mién I3i cho giao dich 1én dén 45 ngay!
EVO - Khéng cé gingoaihan mice Nhung ciing difing lo néu dén han thanh toan ban van chua kip hoan thanh thanh toan
#1. Ban hdy bio khach hang DUNG THANH toanEg e i)
TOAN SAO KE v&i. Han thanh toan dudc tinh 15 ngay ké ti ngay sao ké, trudc ngay nay sé that tuyét néu
ban c6 thé thanh todn toan bd du ng sao k&, tuy nhién néu ké hoach tai chinh chua
cho phép, viéc thanh todn mét phan (vugt qué thanh todn t8i thidu) cling gilp ban
#2. Hay lién hé ngay tdi Zalo dudi day dé khong gép 1ai qua han va phitra cham nén diing lo 13ng qué nhé!
dugc ho trg. EVO luén bén ban 24/7! 2 ,
DeEVOvidu:

- Ngay 20 thang 05 thé TPBank EVO cUla ban dugc ghinhan dung sao ké 1triéu

v3i muc thanh toan t&i thiéu la 50.000d
e - Ngay 03 thang 06 ban thanh todn 60.000d > Phan du ng con lai sé chi tinh mic

S dend
@F?ﬁﬁ'@ 18i théng thudng

O - Ngay 06 thang 06, sau khi qua ngay dén han, ban sé khéng bi ghi nhan 1&i qua

ﬁ% han & phitra chdm, du ng con lai 940.000d chitinh I4i trong han va téng tién |3

Trusting Social - Merchant Support

3
®

nay sé xuat hién trén sao ké ky ké ti€p ngay 20.06.
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Thank You!




