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I UU PAI DAC QUYEN DANH CHO DAILY

TRA GOP 0 LAI, O PHi TAI YADEA CUNG TPBANK EVO

Pon hang dau tién TU Pon hang thir 2

tai Yadea Co thé dung mua pin, phu ting xe tai Yadea

Phicanh tranh

, o o e ) 1.99%/3 thang - 2.99%/6 thang
Phi chuyén doi tra gop O dsng 4.99%/9 théng - 6.99%/12 thang

Q Lai suat tragop O dsng 0 déng

Q Phi QR thanh toan
(QREVO)

. n ’
0 i Mien phi
do ng trong 6 thang theo méc thdi gian (*)
Sau dd, phi 1.1% gia tri giao dich (gém VAT)

Q Thdi gian tra gop 3,6,9,12thang 3,6,9,12 thang

YADEA VELAX (*): Mién phi Phithanh todn thé dp dung theo thdi diém ky

Gianiémyét — ~2.500.000 VND hdp tac:

/thang e Kyhdp tac ti trude 12/2025 mién phi dén 06/2026
29,990,000 VND

e Ky hgp téc 01-02/2026 mién phidén 08/2026
e Kyhgp tactir03/2026 mién dén 09/2026.



UU DAIDAC QUYEN DANH CHO KHACH HANG
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MUA XE YADEA TRA GOP 0D

M6 the siéu
don gian
Chi cén CCCD gan chip,

khéng chung minh thu
nhap

Khong giUu
gidy to
Khéng cam dang ky xe,

dugc giu todn b gidy to
goéc

0
IGi suat

voi the TPBANK EVO

b

tra truéc

PHOUT

o
phi

So scmh quyen Igi vuot troi

V TPBank . e\xo

Bac quyén EVO cho hanh trinh tU xdng sang dién cong YADEA

Han moc
dén 75 triéev

Thodi mai lya chon phién
ban xe Yadea yéu thich

Tra gop
ngay tuc thi
SU dung thé do ngay sau

khi dugc duyét, khong
can ché thé vatly

Sdan phdm Tra truéce Thdm dinh

TPBANK EVO 0% Khong goi ngudi than

Khac 10% - 30% Co

Uu dai thém hap dan

(® Tra gép 0% moei gico dich ty do

(®) Miénlai dén 45 ngay

(® Mién phi thudng nién nam déu tien*
(*) Hoan dén 10% t6i da 500K/thang

(*) Kni chi tiéu 3 giao dich bat ky trong vong 90 ngay k& tir ngay md thé thanh céng

Thé danh cho khdach hang

Do tudi 22 - 60 Sim Viettel, Mobi, Vina Lich su tin dung t6t

c6 ngay

L&i/ Phi tra gop

Mién IGi, mién phi

Phi tu 2.2%/thang

Ky han tra gop

Tuy chon 3/6/9/12 thang

Thong thusng <6 thang

Tim hiéu thém

cccD

ccep
(*GPLX)



_ o W TPBank GVO" \/
THONGTIN THETINDUNG TPBANKEVO

TiINH NANG THE TPBANK EVO
10% w6ida SO0K

Hoan tién moi thang cho linh vuc yéu thich

M3 thé online, chican CCCD gan chip

3 Hésadan gian, chivéi CCCD gan chip - Hoan tién t8i 10% Ién t8i 500k/thang; Iua chon 1trong 5 nhém Danh muc
O Khong gilt gidy t3 canhan ~ déhoan tién theo s thich

3 Khéng can ching minh thu nhap Q  Nhom1: Giao dich online (mdc dinh chon)

3 Quy trinh dang ky 100% online 7 3  Nhom2:Bilai, 3nudng (bao gom dit dé &n)

3 Phéduyét100% ty dong, khong goitham dinh O Nhoém 3: Siéu thi, gido duc

O Sudungtic thi, khdng can chd thé cing Q  Nhém4: Dulich, giditri

a Nhomb5:Lam dep, thudng maidién tu

Hoan tién t3i da10% trén t8ng gid tri giao dich chi tiéu online (Nhém 1)

7 7 7 Tong gia trigiaodichchitiéu  Tyléhoantién tréntdng Sé tién hoan téida/ thang /
] e trong ky gia tri chi tiéu online khach hang
Han muc cap lan dau
T4 30 triéu trdlén 10%
O Tu dong nang han muic sau 6 thang st dung, |én dén 300 TU 10 dén dudi 30 triéu 5% 500.000 VvND
trieu ‘ DUi 10 triéu 1%
A Chitieumienlai45 ngay

O Mién phithudng nién nam dau tién. Hoan phi thudng nién

. BV L , ) Hoan tién t3i da10% trén téng gid tri giao dich chitiéu nhém danh muc (Nhdm 2, 3, 4, 5)
nam thu 2 trd di néu tong chi tieu nam lien trudc dat muc

100 triéu dong/nam (~8.5 triéu/thang) Tong gia trigiaodichchitiéu  Tylé hoan tién chi tiéu So tién hoan téi da/ thang /
trong ky theo sé thich khach hang
(*) Mién phi phi thudng nién nam dau tién khi chi tiéu 3 giao dich bat ky Tt 15 triéu trd 1&n 10% 500.000 VND/nhém danh muc/ky
trongvong 90 ngay saoké
Duai15 triéu 2% 250.000 VND/danh muc
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I CHINH SACHHOAHONG DOITACTPBANKEVO - DAILY YADEA

1. Piéu kién nhan hoa hong
< COHgp déong hgp tac vai TPBank EVO dang con hiéu luc.
< Da&hoanthanh Chuang trinh dao tao kién thiic vé san pham thé tin dung TPBank EVO.

2. Thaigian

% Thdigian chdt sé liéu: Ngay cudi cling moi thang (d€ thdng ké s thé hdp 1é dudc ban ra bdi DBai tac).

% Thdigian chitrd hoahong: S8m hon hodc bang ngay lam viéc th 10 thudc thang tiép theo cla thang dudc ghinhan sé thé hdp
|& dugdc banrabgdiboitac (Hoa hdng cta thang M dudc chitrd vao ngay <= ngay lamviéc thd 10 cda thang M+1).

(*) Thai gian déi soat phu thudéc vao phap nhan ky két hgp tac

3. Chinhsachhoahong
% Chitiét: Linh hoat theo thda thuan, ddm bao quyén IGi tdi uu cho D&itac & Nhan vién sale (t6ithiéu 50.000d/ thé hop 18).
% Thé hdp lé dudc quy dinh bat budc thda man 02 diéu kién sau:
- Thé dugc ghi nhan ma& thanh cong bang dudng dan ti QR code cung cdp bdi ing dung EVO Seller (dudc TPBank EVO cung
cap taikhoanriéng cho baily Yadea).
- Theé dugc ghinhan co phat sinh O1 giao dich thanh cdng tai Paily Yadea.
* | uu y: Trong trudng hgp c6 phat sinh thé hgp 1é tai Dai ly Yadea nhung khéng dudc hé théng ghinhan, TPBank EVO sé ho trg kiém
trava xuly linh hoat theo tung trudng hgp phat sinh.

4. Luuykhac
< Trong trudng hdp cd ghi nhan cac dau hiéu gian 1an tU Nhan vién hoac Dai ly ban hang vé viéc phat hanh thé tin dung sai muc
dich, céc chinh sach uu dai da ap dung cé thé sé bithu hditheo quy dinh hién hanh.



HUGNG DAN TR THANH DOITAC
O

THE TiN DUNG TPBANK EVO
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TONG QUAN 5 BUSC PONGIANDE HOP TAC CUNGEVO

Ky két Hgp dong
Hdp tac vdi Du
an TPBank EVO
va Hgp dong
Dich vu chap
nhan thanh toan
QR tai quay

Hanh trinh “Chot don” tra gop - Trai nghiém s6 hoa 100%, khong cha ddi

5 % Quétma
~e Tao ho so
dé déng Bao mat t6i da - Xac minh tu dong

Phé duyét ho so ttrc thi

Quang Nguyen

Danh sach khach hang

e
o/ 4

00O Hudngkhung Camera
= vaovitricémaQR

Nhan tai khoan dang Tu van thoéng tin Tu v&n gidi phap tai St dungthe aotrén Nhantiénhang
nhdp App EVO san pham Xe chinh EVO dé&n KH appEVOclaKHdé  ngaylap tic
Seller va QR thanh dién Yadea +Tao hd s6 md the quét QR thanh toan
toan cho KH trén App va chuyén doi tra

EVO seller gop



03

HUGNG DAN LUA CHON KHACH HANG
¢

THE TiN DUNG TPBANK EVO
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HUONG DAN Ll_J'A CHON KHACHHANG PHU HC}P TUVAN THE TPBANK

EVO '
***Tips tang ty Ié phé duyét dén 70%

Tiéu chi Chandungly tudng

D& tudily tudng TU 22 dén 45 tudi

- Nhanviénvan phong, kinhdoanh tu do, cac
congviéc co thunhp c6 dinh hang thang;

Nghé nghiép & thu nhap *Luu y: Nghé nghiép cong nhan, tai xé, phu
bép chuathuéc danhsachho trg mad thé.

- Thunhép t&ithiéu 5 triéu/ thang.

- Chinh chd;
Qudc tich: Viét Nam So6 dién thoai didong - Thudc cac nha mang: Vinaphone, Viettel,
' ' Mobifone.
Po tudi: 22-60 tudi e, . , . ,
- Lich su tin dung: Khdng co ng xau/ ng qua
han/cham thanh toan
o , 1 - SO ludng khoan vay véi CTTC: Khong bitu
Yéu cau CCCD: Chinh chu ch&ibai 2 congty tai chinh trong 30 ngay gan
AL nhat; Khong co khoan vay ngay
Quanhe tindung - SO ludng khoan vay néi chung: Co dugi 3
P : - KH da co thé tindung TPBank trudc do khoanvay hoac 3 thé tin dung full han muc;
Kh ho: , 2 . . . o N ,
ong ap dung cho - Hién dang co nd xau tai cac ngan hang, - App vay khong chinh thong: Khong co khoan
congty tai chinh vay qua cac app vay tién mat khéng hgp

phap/ app cam do.

11
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HUGNG DAN MG THE TPBANK EVO
O




2/ Khach hang xac thuc OTP 3/ Taiung dung EVO, 4/ Kich hoat va cai dat
vanhan phé duyétsod bo thuc hién eKYC & NFC han muc giao dich POS

1/ Tao ho sd ma thé cho KH

trén ing dung EVO Seller

M6i nhan vién & Dai ly dudc cap tai khoan ding nhap &ing dung EVO Seller dé hé trd KH md thé

Budc 1: Dang nhap taikhoan Nhanvién trén ing dung EVO Seller

Budc 2: Tao hd sé mdicho khach trén ing dung EVO Seller

Budc 3: Nhap SPT khach hang. Luuy: Khdng dang ky bang SDT Vietnamobile, Itel, Gtel...

Budc 4: Quét QR trén CCCD khach hang & kiém tra thdng tin ctia khach
- [ruéng hdp 1: Quét thanh cdng QR CCCD -> Kiém tra théng tin clia khach hang va b6 sung (néu can thiét)
- Trudng hdp 2: Khdong quét dugec QR CCCD -> bién théng tin khach hang thd cong

| o
= V4

Quang Nguyen 2 &
~ ~ oA . 2 ~ . AN ~ .
9@ Nhap so dién thoai Kiém tra thong tin Dién thong tin
Vui ldng nhéap sé dién thoai clia khach hang Kiém tra lai théng tin ctia Khach Hang va bd sung khaCh ha ng
A - (néu can thiét)
Déng nhap VoI EVO Kiém tra lai thong tin ctia Khach Hang va bd sung
Merchant \ & [ 090 x ] e
et e o 2 ; : Ho tén Nguyén Van An
Dé vao tai khoan cua ban, hdy dang nhap nhé!
PP ; § Ho tén Nguyén|
Chua co dir liéu khach hang S5 CCED DEBEARHTITD
Tén ngudi dung Hay bat dau bang cach thém ho so . L
khach hang dau tién — S6 CCCD Nhap s6 CCCD
CgCyD P 01/12/2024
Mat khau Q R o : Ngay cap N
Tao hd so Dai ctra hang TGDD Nguyen Thi Minh Khai ceeD Nhép ngay cap
S6 CMND cii 123854842
Quén mat khau {0} Quétma QR trén CCCD S6CMNDcli  Nhép s6 CMND cil
Ngay sinh 01/12/1990
1 2 3 Ngay sinh Nhap ngay sinh
ABC DEF Gidi tinh Nam
4 5 6 Gidi tinh Chon gidi tinh v
GHI JKL MNO
w4 8 9
PQRS TUvV WXYZ
+ % # 0 &)

13



2/ Khach hang xac thuc OTP
vanhan phé duyétsdbo

3/ Tai tng dung EVO,
thuc hien eKYC & NFC

4/ Kich hoat va cai dat
han muc giao dich POS

1/ Tao h6 s md thé cho KH

trén tng dung EVO Seller

Budc 5: Sau khi dé xac nhanxong thong tinkhach hang, nhan “Tiép tuc", Ung dung EVO Seller trd két qua bao gom 4 trudng hgp:
- Tri8nghdpTiMa QR danh cho khach hang -> Hudng dan khach hang quét ma QR dé tiép tuc md thé
- Trudng hdp 2: Khong du diéu kién ma thé EVO -> Khong ma thé thanh cong
- [ru8nghdp 3: S& dién thoai dd ma thé EVO -> Khach hang dé cé san thé EVO
- TriSNghopZ: D3 c6 16ixay ra -> Nhan “Vé trang chi” va thit lai. Néu van 16i, chup man hinh va gtii Zalo OA
“EVO - Kénh hé trd nhan vién tu van”

Kénh ho trg

< Ma QR danh cho
. R ) khach hang
Kiém tra thong tin R /
Vui long quét ma va tiép tuc trén dién thoai
Kiém tra lai thong tin clla Khach Hang va bd sun khach hang @
g(né’u can thiét) ’ ’ ‘ m
Ho tén Nguyén Van An Eih. . . ~ > o gen o an > o aza >
' Khach hang khong du SO dién thoai da mo Da co loi xay ra
S6 CCCD 123854847112 diéu kién dé mao thé EVO the EVO
Ngay cap
01/12/2024

CCCD

S6CMND cli 123854842

< Chia sé ma QR

Ngay sinh 01/12/1990

Gidi tinh Nam

d1a49830-060a-11f0-a379-235e6

[]

14



1/ Tao hé s ma thé cho KH
tréen tng dung EVO Seller

Hé thong trd két qua sd bd, bao gobm 3 trudng hgp:

2/ Khach hang xac thuc OTP

vanhan phé duyét sd bo

3/ Tai ng dung EVO,

thuc hien eKYC & NFC

Budc 6: Hudng dan khach hang quét ma QR dugc tao ra trén ¢ing dung EVO Seller dé ma thé
Budc 7: Khach hang xac thuc OTP (dugdc glivé sé dién thoai da dang ky)
Budc 8: Khach hang kiém tra thdng tin va dién théng tin bd sung

- Trudnghdp 1: Khach hang thod man diéu kién sé bd -> Nhan “Tai EVO” dé tiép tuc md thé -> Di tiép Budc 9
- [frudng hdp 2: Cap nhat thdong tin tai TPBank do théng tin khdng trung khdp. Cap nhat théng tin xong, KH quay lailuéng dé nhan két qua
- [ruéng hdp 3: “Dang ky chua thanh cong lich st tin dung” - KH bi tt chdi cap thé -> Khong md the thanh cong

Ma QR danh cho
khach hang

Vui long quét ma va tiép tuc trén dién thoai
khach hang

@

V& trang chu

IR

\ < Chia sé md QR /

evocard.tpb.vn/link name

Xac thuc so dién thoai
Vui long nhap ma xac thuc (OTP) da duogc
guri dén s6 dién thoai cla ban.

9 _

Khéng nhan dugc ma OTP?

Gri lai OTP (02:59)

Luu y:
+ Ban chi dugc nhap 1 ma OTP t6i da 3 lan.
* Phién lam viéc sé tam ngung 30 phut néu gt lai
OTP quéa 4 lan.

Bang viéc nhap OTP, ban xac nhan déng y va
hiéu rd vé cac théng tin sau:

1. Biéu khoan sir dung dich vu Xem chi tiét

Xem chi tiét

evocard.tpb.vn/link name

Théng tin bo sung

nguyenvana@gmail.com

Pia chi noi & hién tai

Tinh trang viéc lam va Nghé nghiép

Thu nhéap hang thang (Pon vi: Triéu dong)

Hinh thire nhan luong

@ Chuyén khoan () Tien mat

TH 1

evocard.tpb.vn/link name

WV TPBank © GVO

Ban da thda man diéu kién cap
thé tin dung so bo

Vui long tai app EVO dé hoan tat hanh trinh

mé thé

El@ Str dung dién thoai dd diéu kién
+ i0S: iPhone 8 trd |én va hé diéu
hanh tiri0S 13 trg lén
*+ Android: Dién thoai san xuat tir
nam 2012 tr& di va hé diéu hanh
Android 5.0 tr& lén

EP Téi tmg dung EVO

4, Taievo

TH2
VY TPBank © GVO

Cap nhat thong tin dinh danh
tai TPBank

Thong tin md thé chua khép véi thong tin dinh
danh (CIF) da dang ky tai TPBank.
Trong vong 7 ngay, dén Chi nhanh/Phong giao
dich ctia TPBank dé:

Budc 1: Cap nhat sé dién thoai ma thé
vao CIF gan vé6i CCCD tai TPBank.

Budc 2: Kiém tra va dam bao triing khép
ho tén, ngay thang nam sinh, ngay cap,
ngay hét han cia CCCD md thé vai CIF tai
TPBank.

Budc 3: Quay lai evocard.tpb.vn va chon
"Toi da cap nhat thong tin" dé ti€p tuc mé

thé.

(® Hé théng TPBank cé thé can t6i da 24h
dé dong bo thong tin ban da cap nhat.

To6i da cap nhat thong tin

Xem Chi nhanh gan ban

4/ Kich hoat va cai dat
han muc giao dichPOS

TH3

evocard.tpb.vn/link name

Ho6 so dang ky chua thanh
conglich strtindung

Hién tai ching t6i chua tim dudc san pham
thé phu hgp vdiban

Xem cac san pham khac

15



1/ Tao hé s ma thé cho KH
tréen tng dung EVO Seller

2/ Khach hang xac thuc OTP
vanhan phé duyétsd bo

Budc 9: Khach hang nhan “Tai EVO" dé tai iing dung EVO

Budc 10: Khach hang ma& app va xac thuc CCCD gan chip (chup mat trudc va mat sau CCCD)

Budc 11: Khach hang cho phép truy cap dia chi

Budc 12: Khach hang xac thuc khudn mat

evocard.tpb.vn/link name

Y TPBank © GVO

Ban da thoa man diéu kién cap
thé tin dung so bo

Vui long tai app EVO dé hoan tat hanh trinh

ma thé

El@ Str dung dién thoai du diéu kién
+ i0S: iPhone 8 trd Ién va hé diéu
hanh tiri0S 13 tré lén
+ Android: Dién thoai san xuat tir
nam 2012 trd di va hé diéu hanh
Android 5.0 trg lén

[J@ Tai img dung EVO

Luuy: Motsé KH
dung Iphone cé thé
thdy théng bao:
“Safari khéng thé
mad trang nay”.
Théng bao nay la
binh thudng, 1s sau
sé tu déng chuyén
sang trang taiapp

Safari cannot open the page because
the address is invalid.

OK

‘ 4, Taievo

< Search
EVO Thé md ngay
Tién hoan lién
Lifestyle
[ Open_ o
120 RATINGS AGE CHART DEV,
3.6 17+ No.22
2. 8.8 .8 %4 Years Old Lifestyle Trusting

What's New >

Version v3.13.0 1d ago

Léng nghe y kién clia khach hang, EVO phién ban
méi nd luc hét minh nhdm cai tién san pham:
« Nang cap hé théng giao dich khéng gidy t© more

Preview

. e
B 4 L <
Today Games Apps Arcade S h

3/ Taitng dung EVO,

thuc hiéen eKYC & NFC

DPang ky mad thé tai clrahang

VTPBank GVO

Xacthuc CCCD
ganchip
Théng tin tit CCCD gan chip sé dudc hé théng tu

déng doc va dién gilip ban. Vuilong kiém tra lai
thoéng tin sau khi hoan thanh budc chup.

( 3

e

v o

Chup anh 2 m3t CCCD gan chip

(©B3t dau chup

Luuy

S % T

Chinh hudng Khéng dung Khéng dung

chup dé gidy t& mat bansao hoic
khéng biloa goc, binhoe, khéng chinh
sang m3 cha

Dang ky md thé tai ctrahang

Q

Cho phép truy cap diachi

Chung t6i can quyén truy cap vao dia chicua
ban dé cung cap cac dich vu pht hdp

4/ Kich hoat va cai dat
han muc giao dichPOS

Dang ky md thé tai clrahang

Y TPBank GVO

Xac thuc khuon mat

Chup anh chan dung (selfie) dé xac thuc hé s
theo quy dinh ctia Ngan hang Nha nudc. Moi théng
tin clia ban dugc bao méat an toan.

r l )
(8 J
(©)Bat dau chup
Luuy
R & Q
> -
- L 8 Q
Ludn gilt dau Khéng deo Mai trudng
trong khung kinhram, nén chup khéng
hinh hodc céc phu qua téihodc
kién che mat choisang

16



2/ Khach hang xac thuc OTP
vanhan phé duyétsd bo

1/ Tao hé s ma thé cho KH
tréen tng dung EVO Seller

3/ Taitng dung EVO,

thuc hiéen eKYC & NFC

Budc 13: Khach hang quét chip trén CCCD
Budc 14: Khach hang xac nhan thong tin sau khi quét CCCD va dién thém théng tin dugdc yéu cau
Budc 15: Khach hang dang ky thanh cong va ky hdp dong dién tu

Dang ky md thé taiclrahang

Dang ky md thé tai clrahang

DPang ky md thé tai ctra hang

DPangky md thé taiclrahang

Y TPBank GVO
Y TPBank GVO

Ky hdp déng dién tir

Y TPBank GVO

Quét chipctiaCCCD Thong tintrén CCCD
Lat mat sau cia CCCD gén chip va bat dau = Iongﬁk|egn :? tho.ng t:n t:_CjCCD vabo
quét theo hudng dan sung mot so thong tin can thiet.
o E Hovatén: Nguyén Van A
[ S8CCCD: 123854 847112
$3CMND ci: 123456789 HO sd da hoan tat
Ngay sinh: 01/01/1990 Han muc tin dung ctiaban1a50.000.000d
[E]) Apchipcceovaodingvitri Giditinh: Nam Tiép theo mdi ban ky hgp déng dién ti e
Ngi cép: Thanh ph& H6 ChiMinh
. Béng céch nhan vao niit Ky hgp déng, toiyéu
"G" Giit c& dinh t8i thidu 3 gidy Piachitrénsd Phudng Hanh Théng Tay, Go Tiép tuc c&u FPT-CA cung cép dich vy chiing thu's&
e ’ hé khau: V3p, TP.HCM e

« Dadoc, hiéurd, déngy va cam két tuan
tht cac diéu kién va diéu khoan stt dung
dichvu Ching thu s6 FPT.CA.

« Déngy sttdung chitky s& FPT.CA dé ky
dién tivan ban, hgp déng dién t vai

Dia chitrén s6 hd khau (cu thé)

Bat dau quét
Khach hang khéng c6 yéu té Hoa Ky o
3
< Xemvideo hu'dng dan ) T6i dong y lién két thé vao EVO app o

Ky hop déng

4/ Kich hoat va cai dat
han muc giao dichPOS

Dang ky md thé tai ctrahang

Xac nhanky hgp dong
diéntd

M3 OTP da dudc gUi dén sé dién thoai clia ban
dé xac nhan déng y ndi dung Ban dé nghi phat
hanh thé tin dung TPBank kiém Hgp déng mad thé
tin dung, Hgp déng md va st dung tai khoan
thanh toan.

e JUUOU

Khéng nhan dugc ma OTP?
Gilai OTP (02:59)

Y TPBank GVO

Luuy:

o Ban chidugc nhdp 1ma OTP t&ida 3 lan.
o Phiénlam viéc sé tam ngung 30 phut néu gui
lai OTP qua 4 1an.

17



1/ Tao hd s mé thé cho KH 2/ Khach hang xac thuc OTP 3/ Taiung dung EVO,
trén i'ng dung EVO Seller va nhan phé duyét sd bo thuc hien eKYC & NFC

4/ Kich hoat va cai dat

han muc giao dichPOS

Budc 16: Chd 30s sau do chon Kich hoat thé

Budc 17: Cai dat han muc giao dich POS. Khach hang can cai dat han mdc giao dich dé thé cé thé thanh toan don hang.
S& tién cai dat canldn hon hodc bang gia tri don hang.

Budc 18: Bam “Nhan uu dai” dé vé lai trang chii ctia app EVO va thuc hién thanh toén

Budc 16 Budc 17 Budc 18

Caidathanmicgiaodich X

Piang ky md thé tai clrahang Ding ky md thé tai clrahang Bang ky mdthé tai clrahang

Han muc thanh toan POS (VND/Ian)

@ @ 90.000.000

Han muc giao dich dudgc thiét lap khéng vugt

bangky thé thanhcong Thé tin dung da dudc cap @ o} <Pos_lmit_allow>VND. D& thiétIp han
. ~ muc giao dich cao hdn, vuilong thuc hién trén
Han muc tin dung clia ban 12 30.000.000d. thanh cong. (ing dung TPBank Mobile

TPBank s& lién hé dé chuyén thé vat ly tdiban

b TPBank sé lién hé dé chuyén thé vat ly téiban
trong thdi gian s8m nhat.

trong vong 5 ngay lam viéc. Luuy

Da kich hoat thé tindung

Sau khikich hoat thé, Quy khach vui th3 2
; . e : L anhcon
Sansang dé Kich hoat thé tin dung long gilt bdo mat thong tin thé dé tranh g
kich hoat thé sau: TPBank EVO ngay phat sinh cac rliro. Thé cing sé dudc Thanh todn ngay don hang bang thzéTPBank
9 00:29s ! chuyén t8i Quy khach theo ding quy EVO dé hudng tron uu dai hap dan danh
Ydale' ¥ \Y trinh van hanh tai TPBank. riéng cho ban
Téng dai TPBank 1900 6036 hoac Téng dai TPBank 1900 6036 hoiic T8ng dai TPBank 1900 6036 hoiic
19005858 85 1900585885 190058 58 85
TPBank khong lién hé khach hang dé TPBank khdng lién hé khach hang dé TPBank khong lién hé khach hang dé

quang cao dich vurdt tién mat tir thé
hay yéu cau cung cap cac théng tin thé.

quang cao dich vu rit tién mat tir thé

> ks . quang céo dich vu rut tién mat tir thé
hay yéu cau cung cap cac thong tinthé.

hay yéu cau cung cap cac thdng tinthé.

@ Hay tif chdi moi |3i mai rat tién mat tir thé

@ Hay ti chdi moi I3i mairdt tién mat ti thé
tindung TPBank EVO.

@ Fféy tU chdi moi I8i mai rat tién mat tir theé tin dung TPBank EVO.

tindung TPBank EVO.

N B wxx TUY@t d6ikhong cung cap thong tin the,
Tuyét déi khéng cung cap thong tinthé, *™ mabao mat (CVV) cho batkiai.
ma bao mat (CVV) cho batkiai.

Tuy@t ddikhéng cung cap théng tinthé,
ma bao mat (CVV)cho batkiai. xxx

SRt Xemchitiét: Tai da
Xomchitigt: Tal dby Xemchitiét: Tai day ias
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HUONG DAN XU'LY Sl_J'CO KHI MO THE - DAILY YADEA

Khi gap su ¢ trong qua trinh ma3 thé cho khach hang ma khong thé tu xt ly, vuilong thuc hién theo cac budc sau:

Budc 1: Nhan vién Yadea gui tin nhan dén Zalo OA cla EVO “EVO - K&énh hé trg nhan vién tu van” theo cl phap:
Yadea_SDT Khach hang_Van dé gap phai
T6i can gap tu van vién
& GUi kém anh chup man hinh budc dang bi I6i

Vidu: | Yadea _0935197744_L6i budc nhap OTP

Toi can gap tu van vién Kénh hé tro

Budc 2: Nhan vién CSKH clia EVO ti€p nhan va x{ ly trong vong 5 phit. Cac phusng an ho trg:
o  CSKH sé goi dé hudng dannhanvién Yadea xty.
o CSKH c6 thé ho trg tao hd s6 md3 thé cho khach thay nhan vién Yadea.
(Nhé&n vién Yadea cd thé sé dudc yéu cau cung cdp mé clra hang, ma nhan vién va hinh dnh QR trén CCCD cUa khach hang dé xem xét phé duyét s b,
Hoa héng cla hd sa ndy van dugc ghinhan day dd cho daily Yadea)

J LUUY QUAN TRONG
Dé dugc ho trg nhanh va chinh xac nhat, vui long dam bao:
- M6 ta van dé cu thé, rd rang: Ghird khach hang khdng thuc hién dugc thao tac gi (vidu: "loi khdng nhan dién khudn mat", "khdng guii dugc OTP").
- Cung cap DUNG anh chup man hinh: Chup lai chinh xadc man hinh ¢ing dung dang bao 16i hodc dang bj "ding", khdng phai man hinh khac.
- Chaddng thédng béo cho khach hang: "Anh/chithdng cam chd trong gidy lat, em dang nhd bd phan ky thudt hod trg dé xdr ly ngay a."
- Saukhiguiyéu ciu, hdy ludn déy dién thoai dé nhan cudc goitt CSKHEVO.
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] o WV TPBank GVO" \f
THANHTOAN TRA GOP

Budc 1: Taiman hinh chinh ctia EVO app, chon “Tra gép linh hoat" hoac biéu tudng quét QR
Budc 2: Quét ma QR EVO Pay dudc cung cap tai cla hang

Budc 3: Nhap so tiénthanh toan

Budc 4: Chonky hantra gop

Budc 5: Chon uu dai “Giam 100% phitra goép"

Budc 6: Bam “Xac nhan" dé thuc hién thanh todn, uu dai dudc tri truc ti€p vao gié tri don hang

9:41 9:41 all T == 9:41 all T == 9:41 il S .

CVO < 4 < < @ Chitiét >
O PAY &= Ban dang thanh toan tai Ban mudn tra goép tai bang ky tra gop tai e e
H HE TiN DUNG== Yadea Yadea18.000.000d Yadea18.000.000d ba ghinhan dangky tra
REN DIEN THOAI trong bao lau? trong 9 thang gop tai Yadea
. 17.210.000d

o Két qua sé dudc thong bao trong 5 ngay
@ Ma giao dich IWNNDKNJND234
Tramithéng 1.940.000d Ma giao dich IWNNDKNJND234

7 ¥ o Thdigian Hom nay - hh:mm
Tra méi théng 1.940.000d PrichuyBn ol @ izl Thanh to4n Yad
S annh toan Yadea
oA ~r 2 - N N L t 0% O ta
Llen ket the Lo Phichuyén dsi @ 790.000d disuad Mbta
< - Uu dsi -790.000d
& thCInh tOCIn Lai suat 0% uaal Ky han tra gop 9 thang
Bdng EVO Pay Chénhléchvditratha od 2
Chénhléchvditra thing 790.000d CRLREYe g Tra méithéng 1.940.000d
Nguén tié TPBank EV! _
. T grentan ankEVo Phichuyén ddi © 790.000d
Tim hiéu ngay 1 2 3 Xem thém théng tin
ABC DEF Lai suat 0%
4 5 6 Uudai -790.000d
OH| JKL MNO @ Giam100% phitra go,
. e = P e © Ngudn tién TPBank EVO ()
Danh sachuudai Xem thém
7 8 9
ars x P ;
ﬁ‘ FRE i - M2 Téng gia tridonhang 17.210.000d
rﬂé,'llm . n 00 Hudngkhung Camera + X # 0 & 4c nha & :
G - 0= vaoviticoma QR Tiép tuc Xac nhan Vé trang cht
Trang chi
e ————
\ J \ y \ y k. / . 4
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] . WV TPBank GVO" \f
THANHTOAN TRATHANG

Budc 1: Tai man hinh chinh ctia EVO app, chon biéu tugng quét QR
Budc 2: Quét ma QREVO Pay dudc cung cap tai cltahang

Budc 3: Nhap so tiénthanh todn

Budc 4: Thuc hién thanh toan

: 9:41 il T -
9:41 Al T ==
c;VO « 7 @ Chitigt >
= Ban dang thanh toan tai - P
._H. I_?E?ﬁ; DUNG Yadea 9 ' Ban d3 thanh toan tai
REN DIEN THOAI Yadea |
18.000.000d
M3 giao dich IWNNDKNJND234
Thaigian Hém qua -17:00
Mb ta Thanh toén Yadeai
Lién két the o od
& thanh todn S
Béng EVO Pay Phigiao dich od
Nguéntién TPBank EVO ()
: 2 3
B G4H.| 5 6
Danh sachuu dai Xem thém - - 7 8 9
i B ’_ PQRS TUVvV wWXYZ
rﬂé:lcu‘ -~k n Dg Hudng khung Camera IVARTS 0 )
Trang cht Vé trang chu
L 4 \, y
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L VW TPBank GVO™ \f
I BIEU PHI THETIN DUNG TPBANK EVO

Cac loaiphicdban

Phi thudng nién 495.000 VND Z'E”;Z'O”;Thfz:gecg:;‘?(')tr';“éy

Phi guisao ké hang thang qua Email Mién phi

Phisu dung eBanking /internet banking Mién phi

PhilUng/rut tién mat 4.4% gia trigiao dich T6i thi€u110.000 VND

L3i suat 2.99-3.99%

Phichuyén ddingoaité 3%/ gia trigiao dich

Phiphat hanhlaithé 110.000VND

fhh;aztigiggzg;hr:éthe tindung trongvong 12 290 000 VND

Phivugt han muc 110.000VND

Phichdm thanh toan 4.4% s6 tién cham thanh toan T6i thi€u110.000 VND
Ky han 3thang: 1.99% gia tri giao dich tra gop

Phi chuy&n déi giao dich tra gép g ::2 g :E:Eg ZZZZ: 3:2 :: 3:22 3:22 ::: ggg T6i thiéu 55,000 VND
Ky han12 thang: 6.99% gia trigiao dich tra gop

Phihuy bd/ tat toan giao dich trd gép 2% giatrigiao dichtra gop conlai T6i thi€u110.000 VND
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