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SUMMARY

This report is a time capsule. It records how TIES has demonstrated the power of unity and collaboration through its journey of providing assistance and
support fo our community. It showcases our achievements and continous exploration to better help our community, reach higher financial sustainability,
expand our public presence, empower our team, and implement research initiatives to address the evolving needs of new immigrants in Canada. Looking
forward, we anticipate new opportunities and challenges that will further foster growth, connections, creativity, mindfulness, and teamwork. These are the
building blocks on the road to achieving our vision. This moment in time is full of hope and excitement, a keepsake to look back in the future.

Vision

An inclusive and pluralistic society.

OUR IMPACT (2024-2025)
9 31,644 . 277
Q\.y

Clients Served @ © Staoff

Mission
To provide innovative language education, customized employment

training and placement, and integration services to newcomers and

@ ]4,] 78 (& 50+ Canadians based on best practices.
Volunteer Hours j Programs
Values
Togetherness
: 95"‘ 263 We prioritize relationships and respect for each other
s Countries of Origin Volunteers Inclusion

We welcome and embrace pluralism

Empowerment
Q ]40+ We instill confidence and strength in ourselves and others

Community Partners Service

We serve and build our community

WEBSITE AND SOCIAL MEDIA OUTREACH

8,293 sut 8,264 3%+ 2,250 as%2 601,329 24% ¢ /,878
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MESSAGE FROM THE PRESIDENT AND CEO

As we reflect on another remarkable year, | am proud to share the significant strides The Immigrant
Education Society (TIES) has made. Our theme “Empowering Journeys,” reflects our unwavering
commitment to supporting individuals and creating a lasting impact in our community.

In 2024-2025 fiscal year, we not only empowered newcomers and financially challenged Canadians to
succeed on their journeys, but we've also strengthened the foundation and capacity of our organization
by empowering staff and volunteers through a variety of professional development opportunities. This has
been a year of transformation, collaboration, and growth, setting the stage for an even brighter future.

Priorities

TIES continued to embody the Strategic Priorities set out in our 2023 to 2025 strategic plan. These
priorities: Impactful Services, Financial Sustainability, Empowering People, Growing Community Profile,
and Enhanced Research, build on TIES's legacy, guiding us to continue empowering individuals on their
journey to thrive in Canada.

Governance

We are proud of the governance structures we've put in place at TIES, ensuring that we maintain the
highest standards of accountability and transparency. Our Board of Directors plays a vital role in shaping
our direction, providing oversight and ensuring that we are effectively meeting the needs of our clients

and stakeholders. This governance framework allows us to operate with agility, ensuring that we remain
responsive fo internal needs and external challenges.

Dr. Sally Zhao

Growth TIES President & CEO
Our client base continued to expand, reaching a total of 31,644 individuals served in this 2024-2025

fiscal year. We are proud of our increased service offerings, which included the addition of 40 LINC

(Language Instruction for Newcomers to Canada) classes. These classes helped support about 500
additional newcomers on the waitlist in improving their language skills and integrating successfully
into Canadian society. TIES Free Tax Clinic has expanded to serve over 1,978 clients, a 52% increase
(from last fiscal year). To meet this growing demand, the clinic now offers more hours and support in
additional languages.



“THE FUTURE IS FULL OF
PROMISE AND WE ARE
DETERMINED TO BE AT
THE FOREFRONT OF
AN INCLUSIVE AND
PLURALISTIC SOCIETY.”

The Centre for Immigrant Research officially
launched in April of 2024 and has already
made a significant mark on the newcomer
community in Calgary and beyond. The Voices
in the Art project encouraged 2SLGBTQIA+
newcomer youth to explore their intersectional
identities, and the Child Language Brokering
project, marked with an official Book Launch,
created spaces for important conversations
and support for language brokers.

We also had a successful TIES Climb for New
Beginnings Fundraiser in October 2024, tackling
the iconic Calgary Tower to raise awareness and
funds for essential TIES programs.

In December of 2024, the Grow Together
holiday event brought together staff and partners
alike to celebrate the amazing partnership

and collaborative work being done to serve
newcomers and financially challenged
Canadians in Calgary and beyond.

Achievements

In 2024-2025 fiscal year, we had a lot to celebrate.
TIES staff were honoured at the 2024 Alberta
Immigrant Impact Awards, for their outstanding
contributions to immigrant integration and
community development. Our TIES Newsroom has
also become a more robust platform, sharing
powerful stories from our community that amplify
voices and draw attention to important issues.

The TIES & ME videos series continues to be a
dynamic way to celebrate partners and showcase
TIES’s involvement in the community. We
interviewed some TIES leaders, Calgary CEOs
and other community leaders.

Looking ahead, we are energized by the
opportunities before us. The 2025-2026 fiscal year
will be one of continued growth, reflection, and
innovation. We will prioritize the implementation
of three key focuses to further strengthen our
organization and the services we provide:

. Fostering a Healthy Work-Life Balance by
continuing to offer a flexible hybrid work model
and competitive benefits that support the well-
being of our staff.

. Enhancing Professional Development by creating
a culture of continuous learning, offering
mentorship, and facilitating knowledge-sharing
opportunities.
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. Strengthening Staff Well-Being & Safety by
prioritizing mental health resources, staff
training, and ensuring an inclusive,

supportive work environment.

Future

The future is full of promise, and we are
determined to be at the forefront of shaping
an inclusive and pluralistic society.

| would like to extend my heartfelt thanks to our
Board of Directors, staff, volunteers, clients,
partners, funders and donors for their continued
support and dedication. Together, we are
empowering journeys and making a meaningful
difference in the Calgary community.

Dr. Sally Zhao
TIES President & CEO

With a special thank you to
Ava Waugh, Partnerships &
Public Relations Specialist
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TIES CLIMB FOR NEW BEGINNINGS

TIES reached new heights on October 5, 2024 with the Climb for New Beginnings, a peer-to-
peer fundraising campaign held at the iconic Calgary Tower. The event proved highly
successful, boosting both fundraising and organizational visibility.

Sixty-five climbers, forming nine teams, successfully ascended the 802 steps to the tower's
observation deck. Top fundraisers included TIES President & CEO Sally Zhao, TIES CPO
Suman Khanal, and Board Secretary Marilyn Magnan. Among the participants who bravely
took on the 802-step challenge were TIES Board Member Nalini Plesche, and staff
representatives from TIES, ENMAX, Gallagher Benefit Services (Canada) Inc., WK Family
Lawyers, and Magnan family.

The event was made possible by the support of staff, volunteers, and several sponsors,
including Charlesglen Toyota, RBC Foundation, CTV, Monster Mini Golf, and ENMAX. The
Calgary Tower was illuminated in red for the event, and media coverage was provided by
CTV Calgary, Global News Calgary, and Fairchild Radio.

TIES was deeply grateful for the support from the community and other immigrant-serving
organizations, as this successful Climb for New Beginnings truly embodied our commitment

to empower newcomers as they build their new lives in Canada.

TIES GROW TOGETHER HOLIDAY PARTY

The TIES Grow Together holiday party, held at the Croatian Canadian
Cultural Club, celebrated a successful year of collaboration with 145
staff, 51 business partners, volunteers, and board members.

This special evening marked the first time TIES staff celebrated the
holidays alongside our valued business partners. Many of these
partners were prominently featured in the "Grow Together" videos,
which showcased their collaboration with TIES. Attendees were also
able to capture the evening’s beautiful moments at a photo booth and
win prizes in both a raffle draw and a best dressed competition.
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TIES SHINES AT ALBERTA IMMIGRANT IMPACT AWARDS

TIES proudly celebrated a remarkable achievement at the 2024 Alberta Immigrant Impact Awards
on October 3, 2024, with three of our exceptional colleagues receiving prestigious honours.

Suman Khanal, our Chief Program Officer, was recognized as a "Newcomer Champion" for his extensive
experience empowering newcomers. Katerina Palova, Director, Research & Immigrant Wellbeing, received
the "Inclusive Workplaces" award for her dedication to advancing diversity and inclusion. Latifa Maijidi, a
BENCH Case Counsellor who arrived in Canada as a refugee in 2022, was honoured with the "Women's
Newcomer Impact" award for her crucial work supporting Afghan women and families in Calgary.

We extend our warmest congratulations to all three winners for this well-deserved recognition of their -— F - 0 SN

significant contributions to our community. 1 M MeAcT AuAros

PREMIER'S ROUNDTABLE

TIES and Action Dignity co-hosted a roundtable discussion at McDougall Centre, in collaboration with
the Alberta government. About 45 attendees participated, including representatives from community
grassroots leaders, and Premier Danielle Smith and her team. Dr. Sally Zhao (TIES) and Dr. Francis
Boakye (Action Dignity) presented insights on the service impact, challenges, and opportunities facing
the sector. We are grateful for everyone's dedication to finding the best ways to support newcomers
and build a thriving Alberta for all.

FOUNDER’S SCHOLARSHIP WINNER: ERIC BRIAN GAMBOA

The 2024 TIES Founder’s Scholarship was proudly awarded to Eric Brian Gamboa, a student
pursuing a Master of Science degree in Chemical Engineering at the University of Alberta. His
essay, "Overcoming Language Barriers: A Bridge to Success for Calgary's Newcomers," explores
how language barriers impact newcomers' daily lives, job prospects, and social connections.

The scholarship honours the Society’s principal founder, the late Mr. Salim M. Sindhu.
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TIES MULTICULTURAL FESTIVAL 2024

Over 450 clients, staff, volunteers, and partners joined TIES for its annual Multicultural Festival
at Westwinds on June 27, 2024, celebrating Canadian Multiculturalism Day. The event
commenced with special remarks from key figures including Minister Muhammad Yaseen,
Councillor Raj Dhaliwal, TIES President & CEO Sally Zhao, and Board Treasurer Nalini Plesche.

The event featured multicultural performances that showcased the vibrant diversity of our
community. The festival also hosted a variety of booths from community partners, including
CEMA, Calgary Library, RCMP, Fire & Police and TIES programs like Healthy Minds, Little

Beginnings Childcare, and TIES Entrepreneurship. A special thank you to our sponsors, BMO, *3%‘“55 Multicultural Festival
Costco, and Walmart, for their generous support that made this event possible.

HONOURING OUR DEDICATED STAFF AND VOLUNTEERS

TIES held a combined Staff and Volunteer Appreciation Event at the Croatian Canadian
Culture Centre on June 20, 2024. This special occasion recognized the tireless efforts and
invaluable contributions of both our dedicated staff and our passionate volunteers. Their
collective dedication fuels our initiatives and is fundamental to the profound difference we
make for immigrants in Calgary.

Certificates of Appreciation were presented, acknowledging their commitment and the
meaningful difference they make.

TIES UNITED WAY CAMPAIGN %‘? TIES X IR vriteawey

Our annual United Way fundraiser in November 2024 was another success, exceeding our
target through the dedicated involvement of TIES staff and volunteers. Fundraising initiatives such
as "Build-a-Basket" and direct donations, alongside contributions from Jeans Day and our bake
and plant sale, helped us support the United Way of Calgary and Area's vital efforts to address
critical social issues.

Direct Donation Bid on a Basket
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Language Programs

358

Classes

6,498

Clients Served

TIES Language Programs: Expanding Our Reach to Help More Newcomers Succeed

-

LINC 2024-25

3,771

Clients Served

132

Classes

74%

Advanced to
next level
upon course
completion

59% &

47% *

The past year marked a period of significant growth
and impactful development for Language Programs
at TIES, particularly the cornerstone Language

Instruction for Newcomers to Canada (LINC) program.

A pivotal moment was the July 2024 expansion,
fueled by additional Immigration, Refugees and
Citizenship Canada (IRCC) funding to meet the
growing demand for LINC classes and reduce the
existing waitlists.

As part of this expansion, 40 new classes were
added and successfully integrated alongside our core
offerings, with every seat filled shortly after launch.

By the end of the fiscal year, the LINC Program was
offering a total of 132 classes, including LINC
Blended and LINC Literacy.

The LINC Home Study Program also grew considerably,
adding 40 seats fo its initial 120 at the beginning of
the year. This growth not only increased our service
capacity but also enhanced accessibility for learners
with varied needs and circumstances.

Beyond traditional classroom settings, LINC continued to
innovate in its delivery models. The provision of Stage 2
(CLB 5/6) classes and six Provincial Online Model
(POM) classes further extended our reach across
Alberta, offering crucial language support to adult
immigrants and refugees from any part of the province.

Throughout the year, LINC classes benefited from a
wealth of supplementary learning opportunities, with a
total of 262 presentations delivered by staff from TIES
programs and 21 community partners.
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LINC Blended Program II‘

The LINC Blended program
offers a free and flexible
learning option for CLB 5, 6, &

7 students, combining in-class

instruction (50%) with online
activities (50%) through our
Learning Management System.

78

Clients Served

Care for Newcomer Children (CNC)

Since 2003, TIES has proudly offered its Care for Newcomer Children (CNC)
support service, also known as Childminding, to support newcomer families.
This free service is available to LINC students who have children between the
ages of 1 and 11, allowing parents to attend English classes without incurring
additional childcare costs.

The CNC support service provides a safe, nurturing and inclusive environment
where both children and parents can begin to feel at home in Canada.

Recent accessibility upgrades at the Forest Lawn CNC, made possible through
ESDC funding, ensure an inclusive environment for all children, including those
with disabilities.

204 150

Children Served

Parents Served

LINC Home Study Program

LINC Home Study offers online, one-
on-one English classes for newcomers
unable to attend class in person due
to disability, family commitments or
conflicting schedules.

239 80%

Clients Served  Progression Rate
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Drop-in ESL

Drop-in ESL program offers affordable
and high-quality English language
classes taught by volunteer instructors
where students can learn how to
speak, read and write in English.

320 3640

Students Served Volunteer Hours

Bridging the Gap: Accessible and Flexible Language Pathways

Recognizing that individuals often face waiting periods for more comprehensive programs or require flexible support, initiatives like the Drop-in ESL, Literacy
and Basic English, and the Reading Room offer timely and varied pathways to language acquisition and integration. These programs are open to citizens
and PR holders, with some spaces available for refugee claimants and work permit holders.

The Literacy and Basic English The Reading Room Computer Access for Literacy

Literacy & Basic English offers literacy-level The Reading Room program provides quality Learners (CALL)
classes to beginner English learners who lack reading instruction to ESL adult foundational -
sufficient exposure to literacy concepts in their learners. This is delivered through a 1-on-1 The CALL program equips literacy-level learners

first language. tutorial by an experienced Reading Room with the basics of using a computer. The program

instructor, with additional volunteer support provides 30 hours of digital literacy instruction to

Many participants sought out the program due available either in-person or online. adult learners, supplemented with tutoring and

volunteer support.

to its flexible schedule, affordability, and ability

to bridge the gap while awaiting other English lo
| . 53 100% 0
o Clients Served Reported that the ] 34 95 /O

65 program helped them Clients Served  |mproved computer skills and

with their reading had reached their learning goals

Clients Served D )
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Intensive English Course for
Newcomers (IECN)

Designed for Permanent Residents and
Temporary Residents (CUAET, MOME
2023) aged 18+, the Intensive English
Course for Newcomers (IECN) provided
8-week online English language
instruction. It helped adult learners
advance their personal and professional
English skills while transitioning into
further ESL programming.

149

Clients Served

E-Learning Programs

TIES Open Doors Survival English
Language Training (SELT)

This program provides short-term, intensive
survival English for eligible Ukrainian evacuees
(CLB 1/2, 3/4, and 5/6). These classes are
designed for those awaiting longerterm
language instruction.

The curriculum covers basic English for daily life
and work in Alberta. Topics include introductions
to Canada, health, employment, housing,
banking, finance, and basic grammar.

176

Clients Served

—— 9

Attending English language
courses has been an
invaluable experience for
me. The lessons are always
engaging and well-structured,
making learning both
effective and enjoyable.

Our instructor is highly
professional, knowledgeable,
and incredibly supportive.

Open Doors SELT Student

Complementing the growth of our LINC programs, our E-Learning programs also played a vital role in supporting newcomers and adult learners across Canada.
These online initiatives offer accessible and flexible learning pathways, catering to individuals who may face waiting periods for more comprehensive programs
like LINC or require immediate, self-paced support.

English for Employment:
Job Search (EEJS)

EEJS is a self-paced online course
hosted on our learning management
system, which helps newcomers
improve their English and job search

skills. This course includes topics such
as inferview preparation and how to
access job markets.

421

Clients Served

Newcomer Introduction to
Classes Online (NICO)

NICO is a self-paced digital literacy
training program designed to equip
newcomers with the essential skills for
successful online learning. The foundational
knowledge empowers participants to fully
engage in online educational and
employment opportunities.

263

Clients Served

Workplace Online
Retention Class (WORC)

WORC is a self-paced
program designed to enhance
workplace communication
skills and prepare English
language learners for success
in the Canadian job market.

205

Clients Served




Literacy Centre of Expertise (LCE)

The LCE is dedicated to developing high-quality, ready-to-use literacy resources to support instructors working with adult EAL learners and the literacy community.

Resource Development

This year, the LCE team expanded their module collection, now ranging from
Literacy Foundation to Literacy 4. Each module offers practical, real-world content
for newcomers, with topics such as Using Email, Bylaws in the Community, Going
to the Optometrist, and School Supplies.

In alignment with their ongoing commitment to the Truth and Reconciliation
Commission of Canada: Calls to Action, the LCE released a Literacy 3/4 module
titled Going to a Powwow. All modules include a printable PDF Student Resource,
an Instructor Guide, interactive digital activities, and audiovisual supports.

Building on the success of the Centre’s Adults Learn to Print Capital Letters, the
LCE launched Adults Learn to Print Lower-case Letters. This one-of-a-kind digital
interactive tool, paired with a workbook, helps learners develop the foundational
skill of handwriting.

66

So incredibly and wonderfully done. Thank you for your great work on
behalf of all Literacy Learners and the Teachers that serve. — English as
an Additional Language (EAL) Literacy Instructor

66
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9,000+

Learners reached through
LCE events and presentations

900+

Attendees in LCE
outreach activities

22,427

23

LCE presentations delivered

500+

Registrants at the annual
LCE conference

210,368

Page views (44% increase)

Unique website visitors

Outreach

The LCE team delivered 12 presentations at various TESL/ATESL conferences and
to service providers, reaching over 600 attendees and potentially impacting the
learning experience of more than 6,000 students.

In addition, the LCE hosted monthly online gatherings for literacy instructors,
facilitating knowledge exchange and amplifying diverse voices on topics such
as Queering the Literacy Classroom, Empowering Non-Native English Speaker
Teachers, and Indigenous Content for the Literacy Classroom.

With over 300 total attendees and a potential outreach to more than 3,000
students, the LCE continues to build on the success of its Let’s Talk About sessions.

Excellent work! | had the opportunity to pilot this resource, and | truly enjoyed
working with it. The videos and instructions are very clear for students.
Moreover, they enjoyed the activities, even though they were challenging,
After the explanations and preparatory activities provided, students were able
to work with them easily. — EAL Literacy Instructor
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For the Love of Literacy 2025

The Literacy Centre of Expertise successfully hosted its 3rd Annual Online Conference, For the Love of Literacy 2025. = -
The event sold out with over 500 registrants, highlighting the growing demand for professional development in the * @ @ g a
EAL literacy sector. - —
Featuring 22 presenters, the conference showcased research-based best practices and practical strategies for ! £ a 9 .
supporting multi-barriered learners—particularly refugees who often face trauma, interrupted education, and : i ; 3
language barriers.

. . . : L FOR THE LOVE
It served as a vital platform for educators working with newcomer adult literacy learners to enhance their skills, OF LITERACY

exchange best practices, and build community connections across the sector. CONFERENCE 2025

Facebook pages. 3

You can stay up to date with LCE events and resource development by visiting their LinkedIn, X (formerly Twitter), and ﬁ W : A
ﬁ ﬁ! &

3

66— ‘
I would like to extend my deepest gratitude to the organizers of the conference for literacy professionals. Your hard '@"gﬁ m o ; g @

work and dedication to creating a platform for sharing knowledge and best practices in literacy education have not
gone unnoticed. The wellstructured sessions, professional presentations, and opportunities for collaborative learning
made this conference an invaluable experience. — Conference Participant

2024 Carolyn Dieleman Award Recipients: The LCE team (Donna Clarke, Jana Ciobanu, Jeremy Wilson, and John Vasquez) received the prestigious 2024 Carolyn
Dieleman Award from ATESL. This award recognizes their impactful contributions to innovative and high-quality language and ESL literacy programs in Alberta,
acknowledging their dedication to both learners and educators through their innovative resources.

Canadian Indigenous Curriculum Development

In alignment with TIES’s commitment to equity, diversity and inclusion, we are proud to highlight our work this year on the
development of Indigenous curriculum content for LINC classes. A key achievement was the creation and piloting of "Going to a
Powwow". This initiative not only supports language learning but also aligns with broader reconciliation goals and community
integration efforts. It represents a significant step in promoting awareness of Indigenous cultures within the newcomer community.
The module is adaptable and designed to meet the diverse needs of LINC classes.

TIES also partnered with ATESL to host a professional development session, “Let’s Talk About Going to a Powwow.” This event
introduced educators to the module, emphasizing vital collaboration with Indigenous experts for cultural accuracy and respect.

320+

Classes Served
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LANGUAGE SUCCESS STORIES

Marite Rojas

As a young child in Bolivia, Marite Rojas was glued to the television. Not just for the entertainment value, but for the
educational value as well. “I learned how to speak English watching movies and television back home,” she says.

Marite’s journey to a new life started about two years ago when she moved to Calgary to be with her husband.
She was eager to fit in and embrace the culture, but first she had to learn the language better. A journey in itself.

“Every person had a different accent, and they speak too fast. It was overwhelming. | need my husband for everything,”
she points out. Tired of relying on others, she enrolled in LINC classes at TIES. A year later, she got in!

A lot of hard work and hundreds of hours later, Marite graduated with her CLB (Canadian Language Benchmark) 6.
She’s now waiting to get into a higher-level class, so she can eventually go to university and hopefully continue her studies
as a musician.

Marite is appreciative for the opportunities LINC and TIES have given her, adding she doesn't believe you can live
“successfully” in Canada until you can connect with those around you.

“Communication is the key for everything. If you cannot communicate with people, you are alone. You are isolated from
everything. I'm so grateful.”

Rose Victor

Rose Victor's first time ever stepping into a classroom was in September 2021. She had just fled South Sudan hoping for a
better life in Canada and had no schooling whatsoever.

" " " . ”n
. . .
In my country | cannot go to school,” she says. “I was a farmer in my country

A farmer and an orphan, she says, with no opportunity for an education after her family passed. So, it was quite the shock —
culture and otherwise — when she started LINC classes at TIES.

“My first teacher, Donna (Clarke), asked, ‘Rose, how are you?'” she recounts. “I'm scared to talk. I'm scared. I'm quiet.”

“My teacher helped me a lot.”

Rose persevered through online classes during the pandemic and in-person classes since and is now in Literacy 3/4 full4ime. Her
accomplishments may seem small to some, but to her they’re huge.

“| can go to bank. | can go to my children’s school. Doctor appointments. | can fill out forms,” she says proudly. And she’s not
done yet. She plans to continue her education and eventually get a job.

As for her English language skills...”I now talk too much,” she laughs.

The classroom setting was completely alien to Rose. She had never even held a pencil or pen. “I write like this,” she demonstrates.
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LANGUAGE SUCCESS STORIES

Najibollah Nazari

A new year, a new start for Najibollah Nazari in January of 2023. That's when fled his home country of Afghanistan, to make
a new home in Canada.

“My country is fighting. Not safe. Every day is fighting,” he says.

Arriving as an adult, he already had work and language experience. Unfortunately, English wasn't among the many
languages he could speak.

“| went to the bank — | need a translator. | went to the doctor — | need translator.” Then he found TIES and LINC. His Literacy
3/4 instructor Monica Mehta says he’s a “sincere” and “helpful” student.

“He is also very respectful in class and appreciates the learning opportunities,” Monica says. “Teacher has helped. Talking
with his classmates every day has helped. Every day is better,” he says.

Najibollah plans to continue his studies and eventually go to a post-secondary institution to get a certificate as either a
plumber or electrician.

He says he's beyond grateful he made the move. “Canada is safe. Canada is a beautiful country.”

Yvo Tcholom

Like all newcomers, Yvo came to Canada in 2023 in search of a better life for her family.

Able to speak both English and French, the nurse from Cameroon was eager to care for patients in a new country. But it turns
out, she would need a lot of “patience” when it came to the job search.

“It was challenging,” she says. First challenge — get her nursing license recognized. Second — get her resume along with her
English and interview skills up to Canadian standards. That's when she turned to TIES and its LINC classes.

“She had said that she was nervous during inferviews and didn't get callbacks despite submitting her resume often over the past
year and a half,” LINC instructor Abigail Prasad says.

Abigail says Yvo “worked diligently” on her resume skills with her. She brushed up on her knowledge of Canadian culture and
practiced her pronunciation. Practice — that paid off.

“She gave me some tips, some advice on how to make it (resume) better,” Yvo says. “I| went to the interview with no stress
because she really prepared me.”

Yvo was so prepared and confident — she got the job! She is now working as an in-home care nurse in Calgary.
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Employment Programs

2,568

Clients Served

75+

Community Partnerships

TIES Employment Programs: Empowering Job Seekers and Expanding Opportunities

TIES continued to demonstrate its commitment to
addressing the evolving needs of job seekers,
particularly newcomers and youth, through key
programs, strategic employer partnerships, and a
focus on holistic client support.

Two new programs were launched to address specific
needs. The Job Readiness for LINC Learners (JRLL)
addresses the language learning needs and
employment readiness of CLB 3 & 4 learners who are
on the LINC program waitlist for 3 months or more.

The New Beginnings: Ukrainian Employment Support
(NBUES) program, which provides immediate
employment support to Ukrainian evacuees by
addressing language barriers and readiness training.

TIES provided ongoing dedicated support for youth,
fostering their success through programs like
Empowering Youth Through Employment (EYE) and
Enhancing Youth Possibilities (EYP).

Job Search Support remains a cornerstone program,
which focuses on one-on-one support and building
strong employer partnerships. Notably, BMO,
consistently supported our events and clients. They
facilitated numerous job placements by conducting job
interviews directly with our clients.

TIES also hosted successful career events, effectively
connecting job seekers with meaningful opportunities
and strengthening our business partnerships.

The TIES Networking Event in August 2024 at
Genesis Centre drew over 400 participants and 25
employers. Building on this success, the Employer
Appreciation and Youth Networking Event in
February 2025 connected over 300 clients with
valuable career opportunities and resources.

TIES also participated in events like the Embracing
Inclusion & Advancement in the Evolving Workplace
Roundtable to promote inclusive hiring practices.
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Job Readiness for LINC
Learners (JRLL)

JRLL addresses the language learning needs of
CLB 3 & 4 learners who are on the LINC
program waitlist for three months or more. It
aims to aid learners in preparing for future LINC
classes while prioritizing language support for

employment readiness.

113

Clients Served

Surveyed participants
reported increased
confidence after
taking the class.

100%

One-on-One Job
Search Support

118

Clients served

TIES employment counsellors offer job search guidance,

The New Beginnings: Ukrainian
Employment Support (NBUES)

NBUES Program is dedicated to assisting
Ukrainian evacuees with CUAET Visas in
entering the workforce. Trainees in the full-
time program attend 10 weeks of classes,
followed by 6 weeks of practicum to gain
hands-on experience.

40 Foﬁdo\l\érk

Clients Served

A g e AT Tich.
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Empowering Youth Through
Employment (EYE)

Empowers youth (ages 15 - 30) with
essential employability skills through

8 weeks of in-class instruction, and an
opportunity for a paid 12-week work
experience. Participants receive a living
allowance while attending the program
combined with childcare, transit, and
other supports.

5 o FoZn?V(grk

Clients Served

Empowering Youth
Possibilities (EYP)

EYP is a fasttrack initiative providing two
weeks of online employment skills training
followed by 80 hours of paid practicum,
with transit and childcare reimbursements.
This program supports youth, particularly
newcomer and racialized individuals under
30, by combining employability skills,
Canadian work experience, and coaching
to overcome employment barriers.

24 )

Clients Served

encouragement and referrals to programs for newcomers
facing challenges in navigating the Canadian job market.
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EmPl?yment Skills | 39 Advanced Childhood Childcare Training
Training (EST) Clients Served Educator Training (ACET)

TIES partnered with Bow Valley
College to prepare participants
for Level 1 Early Childhood
Educator certifications to launch
their careers in childcare. There is
currently a long waitlist due to

EST programs, offered in both fulltime and parttime formats, In collaboration with Bow Valley College,

empower newcomers with the necessary employment skills and the ACET program empowered underserved

confidence to secure meaningful employment and thrive in Canada. and underrepresented women with
comprehensive training in early childhood

education, leading to Level 2 Early

Childhood Educator Certification and high demand in the program,

e —— driven by government initiatives.

40 Top Countries of Origin: 43 92%

' India, Pakistan, and Found Work
Clients Served Philippines Clients Served

Warehouse Logistics Training . Alberta Basic Security Training

Offered in a flexible hybrid format, this Ny - Offers integrated language instruction and job-specific training

program provides participants with
comprehensive knowledge of warehouse
operations, logistics, and essential safety
protocols, alongside valuable
opportunities for employer networking.

47 83%

Clients Served Found Work

based on the Alberta Justice Ministry’s guidelines for Security
Guard training. Receiving a completion certificate from TIES
qualifies individuals to write the Alberta Basic Security
Provincial Exam.

125 85% 75%

Found Work
Clients Served ound Wor

Success rate on the Alberta
Provincial licensing exam
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EMPLOYMENT IMPACT STORIES

Anna Goglidze | Empowering Youth Through Employment (EYE)

When Anna arrived in Canada from Georgia, she brought with her a wealth of knowledge, a master’s degree in
architecture, and years of experience as an interior designer.

Still, Anna found herself struggling to reignite her career in design in Canada. Then she discovered the EYE program.

Over the course of four weeks, she participated in intensive Employability Skills Training, where she gained vital tools
to build her confidence and adapt her professional skills to a Canadian context.

But the program didn't just prepare Anna for employment—it connected her to it. Anna was placed in a practicum
position with YYC Flooring, an innovative floor design company. The practicum allowed Anna to showcase her creative
flair and technical expertise, working on real projects that brought her love for design to life.

“| feel like I've finally found my place again,” Anna says. “For the first time since coming to Canada, | get to do what
| love. | get to be creative, solve design challenges, and contribute meaningfully to a team.”

“The EYE program didn't just give me skills — it gave me my confidence back.” Through a blend of training, mentorship,
and real-world experience, Anna not only re-entered the workforce — she reclaimed her professional identity.

Abdallah Omar Ibrahim | Empowering Youth Possibilities (EYP)

Abdallah Omar Ibrahim landed in Canada with an impressive resume. With a background in engineering and an eagerness for learning,
the Syrian native was ready to hit the ground running. Instead... he came to a full stop.

Abdallah struggled with language barriers and a lack of local job experience. Then, he discovered the Enhancing Youth Possibilities (EYP)
Program at TIES.

EYP provides two weeks of employability training and a paid practicum of 80 hours. It helps clients with language training, cultural
orientation, job readiness workshops and tailored career counselling. For Abdallah, it was the confidence boost he needed.

He was hired at Calgary ice cream shop Rollz Ice Cream where he eventually became a supervisor. This experience provided him with a
strong foundation for his future career, and he continues to aspire to work in his field of engineering.

The support he received from the Enhancing Youth Possibilities Program was instrumental in his journey, helping him turn a challenging
transition info a story of “sweet success”.
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EMPLOYMENT IMPACT STORIES

Viktoriia Yefymova | One-on-One Employment Support

When Viktoriia arrived in Calgary, she wasn’t new to Canada. The Ukrainian native had already been living
in another province since 2019. But it was like she was starting over.

“| faced the challenge of not having a professional network in my new location,” she says.
While her goal was to secure a job as quickly as possible, she also wanted it to be meaningful and aligned with
her field of study. She says that’s where TIES, and employment counsellor Nabila Ghaffar, really helped.

Viktoriia says Nabila helped her create a highly effective resume, prepared her for interviews, and helped connect
her with potential employers. But above all, she says, Nabila provided the support she needed at that crucial time.

“She took the time to listen to my job criteria and understand my specific needs,” she says. “Beyond her practical
support, she also provided encouragement, reassuring me to stay patient and trust that the right opportunity would

“Her guidance and positivity made a significant difference in my job search experience.”

Viktoriia has successfully secured a job in an administrative role at the University of Calgary, where she is looking
forward to growing her current role.

Donnatien Zabika | One-on-One Employment Support
Despair.
That's how Donnatien describes his mindset when he set out to find a job in Canada.

Donnatien arrived in 2023 from Congo, where he had previously worked as an auto mechanic. He was referred
to TIES and its one-on-one counselling service through another student.

He credits Employment Counsellor Nabila Ghaffar for helping him create a successful resume and prepare him
for interviews, adding that she even met with him after working hours!

“Nabila did the most important thing for me,” he says. “She helped me to overcome despair and find hope.
Her kindness and support are precious.”

Donnatien is now working on upgrading his education at Bow Valley College before joining the petroleum
engineering program at SAIT.

“Donnatien is a remarkable individual who always responds quickly and is willing to assist others,” Ghaffar says.
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EMPLOYMENT IMPACT STORIES

o | Behnaz Toopchinezhad | Employment Skills Training
' It was a struggle when Behnaz moved to Canada from Iran in March of 2024.

“| really didnt know where to start,” she says. “l was lost.”

’

“| wanted to become a part of society, but as a newcomer, everything seemed different compared to what | was used to at home.”

Behnaz contacted various agencies for help and says TIES was one of the very first to respond. Among the courses TIES offered,
Behnaz says EST was the closest to what she wanted to achieve for her career.

She adds not only did the course “greatly” help her, so did her teacher, Juanito Gegajo. “His sense of empathy and kind manner
were a great aid,” she says.

“The topics he discussed in class helped calm and focus my thoughts. He really helped me to find myself. He really helped me to
find my abilities.”

Those abilities are now being showcased at TIES. Behnaz is a LINC (Language Instruction for Canadian Newcomers) instructor,
helping others find their path in Canada.

Yetunde Yemisi | Employment Skills Training Bindia Karwal | Childcare

Coming to Canada as an immigrant eight months ago, Yetunde Yemisi knew very Bindia Karwal has always had a passion for working with children.
little about the system, particularly the job market.
But like many immigrants, she faced many employment challenges including cultural

The newcomer from Nigeria, had previously worked in a bank and hoped to do adjustment, language barriers, and navigating the Canadian job market.

the same here in Calgary, but the struggle was real. Despite applying to more
than 10 job postings a day, Yetunde says she wasn't getting any response. Then she found TIES, where she enrolled in the Early Childhood Education Level 1

|
Tired of feeling like she wasn't “good enough”, she heard about TIES and soon program, and her fortunes changed!

afterwards joined an EST class. “While studying, | was fortunate to secure a job and was able to apply what | was
learning in real time,” she says. “I worked hard, earning a 90 percent grade in my

“Joining the class was an experience | never knew | needed,” she says. “Meeting courses.”

other newcomers facing similar challenges was incredibly reassuring.”

On graduation day, Bindia was honoured with kind words from her teachers and

Yetunde says she not only learned how to create a strong resume and cover letter, : " ! ! PWoO! i ) -
received her Certificate of Completion, marking a significant milestone in her journey.

but she also learned to understand the Canadian work culture and how to

prepare for inferviews. Bindia now works as a daycare worker at Summit Kids Calgary, fulfilling her dream

Shortly after revamping her resume using the format taught in class, she started of contributing to children's early development.

getting interviews and eventually secured a job in her desired field! “Your support has been life-changing!” she says happily.

“l was beyond excited because, in the end, the wait was worth it,” she adds.
“All thanks to TIES and their career coaching program.”
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EMPLOYMENT IMPACT STORIES

Meseret Asheber | Job Readiness for LINC Learners (JRLL)

When Meseret came to JRLL she had a part time job, but she had found that it was not enough to sustain her life in Canada.

The immigrant from Ethiopia had been trying to find a second job, but barriers such as not knowing where to look effectively or not getting calls
from employers, were significant challenges.

During her time in JRLL, her instructor was able to teach her about different methods of searching for work, including volunteering, and targeting
her search to companies that aligned with her skill set and transportation situations.

She was also given the opportunity to research questions and practice interview- appropriate answers.

After her application, she received a call for an interview and she was later offered the part-time job, which was exactly what she had hoped for.

Kateryna Zinher | Job Readiness for LINC Learners (JRLL)
When Kateryna entered the class, she was concerned about finding a job in Canada.

As many newcomers experience, the Ukrainian native was worried she wouldn't be able to express her ideas in English - in both a culturally
appropriate, and professional way.

During her time in JRLL, she was able to get the practice she needed.
She learned not only how to improve the writing on her resume, but also how to be diplomatic and polite in the Canadian workforce.

She was given the opportunity to use these lessons in-person, in real-life situations while attending career fairs with the class.

By the end of her time with JRLL, Kateryna applied for a retail position at Zara — which she got!

Taras Romaniuk | The New Beginnings: Ukrainian Employment Support (NBUES)

Like many Ukrainians in Canada, Taras came to Canada with several years of job experience.

However, his experience in IT (information technology) was overlooked, and he was passed over, time and time again.

He then applied to NBUES, where he was mentored and referred to a volunteering project for newcomers trained in Computer Science.
Upon completion of the volunteering project, Taras joined NBUES, Cohort 4, to refine his communication and job interview skills.

As a result of his networking activities, he received a job interview and is now working as an IT Technician at SWAT Consulting, an oil
and gas company.
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Accounting and Computer Skills Training

Basic Accounting Advanced Accounting

This program provides a foundation for individuals new to
accounting or those seeking a refresher, covering fundamental
concepts like the balance sheet, income statement, and double-
entry bookkeeping.

For those seeking advanced training,
our Advanced Accounting program
delves into complex topics such as
payroll systems, taxes, pension plans,
and financial instruments.

C ies of Origin:
329 Top oun(t:r}:(ie: : rigin

[o)
Clients Served Wlgsiine 79 A)

: Found Work . 78%
India ] 22 Found Work
Clients Served

Clerical and Computer Skills Training % | ' Accounting Softwares

Through 15 weeks of training and an 80-hour : B "\ W%  Through specialized training in Sage 50 and
practicum, this program enhances the business . p — " QuickBooks, TIES empowers learners to enhance their
skills of landed immigrants and refugees, RN i <50 career prospects in accounting with in-demand skills for
preparing them for employment in administrative . A - »  managing key financial tasks, such as managing the
support roles. . / ' ,  general ledger, accounts payable and receivable,

payroll, and inventory.

75 ERN 138 77%

. Found Work
Clients Served ound Worl

Clients Served
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Integrated Women’s ' Building Bridges
Entrepreneurship Project (IWEP) Dy A collaboration with CCIS and Momentum,

Building Bridges supported new entrepreneurs

A free 9-week online program for
in adopting technology and navigating

women entrepreneurs in Alberta fo , .
i i N\, 2 business challenges. This project delivered 5. -
start, establish, or grow a business. : ) DA ges. proj s AW
Includes group classes, one-on-one il \ needs assessments, expert advising sessions, .5,-? I
sessions, mentoring, networking, and -:‘_- _ and workshops, and connected participants 4 k.
’

peer support. : N to Calgary's entrepreneurial network.

82 ol AN WY

Clients Served . gy ' Clients Served

Through initiatives such as the Integrated Women's Entrepreneurship Project (IWEP), TIES provided
vital support to entrepreneurs, with a specific focus on women, in partnership with SUCCESS in
British Columbia.

The third edition of the TIES Inspiring Showcase, held in November 2024, was a notable initiative
that brought together over 150 individuals. The showcase featured a vibrant Christmas Market with
25 TIES client vendors, provided a platform for six TIES clients to compete in a pitch competition,
and awarded $4,000 in prizes. The event was made possible by the generous support of sponsors
like ATB and Easymax by ENMAX.

TIES also continued to invest in innovative collaborations to enhance our program offerings.

We partnered with SAIT on two Capstone projects, with students developing a business guide for
immigrants in Calgary. These projects not only provided valuable resources for our clients but also
offered students practical experience and contributed to the broader entrepreneurial ecosystem.

Additionally, the "Building Bridges" project, a collaboration with CCIS and Momentum, supported
new entrepreneurs in adopting technology and navigating business challenges. Four students from
the University of Calgary's Experience Ventures were also involved in the project and developed a

Business Directory for Building Bridges featuring 50 clients.
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ENTREPRENEURSHIP IMPACT STORIES

Calgary Author Pens Path to Success with the Help of TIES

Maureen Juma knew her journey from Kenya to Canada would be an adventure. But she didn’t know just how much of
an adventure it would bel!

Maureen had always dreamed of telling stories and becoming an author. She set out to pursue that dream by enrolling
in the IWEP (Integrated Women'’s Entrepreneurship Program).

“Walking into the IWEP Program, | knew | was stepping into an opportunity for growth,” she says. “But | never imagined just how
transformational this experience would be.”

She says the program equipped her with practical skills, from financial planning and branding to marketing and business strategy.
It also helped her build meaningful relationships as well as build up her confidence.

Maureen is now the self-published author of “Adventures of Mama” — a series of books for parents with children aged fourto-10
years old.

The captivating book series brings children into the world of cooking, gardening, farming, storytelling, and even learning Swabhili.
So far, she has written seven books — which have sold around the world!

Talk about a dream becoming reality.”Today, | stand not just as a mother, but as a self-published author and entrepreneur, ready
to inspire the next generation,” she says proudly.

ICAINOS

MERGVRFIoa it

Keyla Marmol: Renovating Spaces and Renewing Hope for a Home

Keyla Marmol, from Venezuela, was handpicked by an oil and gas manufacturing company in 2009 to relocate to Canada.
But, in 2022, her career took a turn as she embarked on an entrepreneurial journey starting Kainos Renovation with her spouse.
That's when she turned to TIES Entrepreneurship Program/NIWBE (New Immigrant Women Becoming Entrepreneurs).

Keyla says the program was instrumental in her journey as an immigrant woman entrepreneur, adding it provided her
with invaluable resources and support to address the unique challenges she faced.

She says from the training sessions and workshops to the mentorship and networking opportunities; the program fostered
a sense of community and belonging.

“Being part of a network of like-minded women who shared similar experiences and challenges was incredibly empowering,”

she adds.

“It gives me the confidence to persevere and the motivation to succeed.” Keyla has now started a non-profit social enterprise,
where she brings together experts to teach people how to own their own homes one day.
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Expanding Mental Health Support for Newcomers and Vulnerable Populations

TIES Mental Health program continued its growth and strengthened key
partnerships this past year, enhancing its capacity to support newcomers
and vulnerable populations.

A notable area of growth was the Healthy Minds program, which
witnessed a 21% increase in counselling sessions from 4,324 in 2023 to
5,238 in 2024, demonstrating the growing need for culturally sensitive
mental health support.

The Thrive Together program expanded its reach through the successful
launch of new initiatives and the adoption of flexible service delivery,
fostering valuable community connections.

Similarly, the Tools for Mental Wellness project exceeded its targets and
the Mindfulness Hut saw consistent community use, highlighting the
increasing demand for accessible well-being resources.

Strategic collaborations were pivotal, such as the LACE project's
partnership with ISC, CFN, and Action Dignity, which connected with 20
schools through its Youth Specialist role. The Ukrainian Family Outreach
and Wellness (UFO) project also played a vital role, engaging clients
through collaborative events and workshops to address their unique mental
health and well-being needs.

The BENCH project, a pioneering collaboration with CCIS and Distress
Centre Calgary, addressed gaps in crisis support for newcomers, securing
continued funding.

Furthermore, the Tapestry project built vital bridges with ethnocultural
communities through partnerships and outreach. These collective efforts
underscore the team's commitment to collaborative partnerships and
impactful service delivery to meet the evolving mental health needs of our
diverse communities.
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Healthy Minds

The Healthy Minds program offers
culturally and linguistically responsive
services to newcomers and vulnerable
Calgarians. It has expanded its capacity
to meet growing needs through low-barrier
access to multilingual professional
counselling, available both online

and in person.

851 5869

Clients Served Sessions

Linking All Cultures
Equitably (LACE)

LACE is a collaborative effort by TIES, ISC, CFN,

and Action Dignity to improve mental health
support for newcomers. It addresses ongoing
barriers to access by making services more
available and encouraging help-seeking.

LACE encourages systemic change by addressing

linguistic, cultural, and organizational barriers
through various forms of mental health
programming and services.

4000 200

Clients Served Across
the Four Agencies

School Staff Reached
Through Presentations

Tapestry Project

The Tapestry project is a community
development effort that was created along
with the Regional Outreach Program at CCIS.

The project focuses on mental health outreach
to ethnocultural communities, working closely
with six communities in 2024 to raise mental
health awareness and connect individuals with
services when they are ready.

323

Clients Served

Building Equitable
Newcomer Crisis
Help (BENCH)

A pioneering pilot project in Canada,

the BENCH project directly addresses

the underutilization of mainstream helplines
by newcomers. This vital collaboration brings
together TIES, Centre for Newcomers, Calgary
Catholic Immigration Society, and Distress
Centre Calgary.

Recognizing that factors like limited social
support, language barriers, and isolation
heighten their crisis risk, the partnership's core
aim is to build the capacity of participating
agencies and the broader sector. This will
enable them to deliver culturally sensitive crisis
response tailored to the unique needs of this

vulnerable population.

Top Countries of Origin: Clients primarily
originated from Afghanistan, Ukraine, Syria,

Eritrea, and Nigeria.

668

Clients Served
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THRIVE TOGETHER

Thrive Together is a holistic, family-centered initiative that
supports newcomers and other vulnerable families by
strengthening their resilience, resourcefulness, and strengths.

This past year, the program achieved significant impact
marked by the successful launch of five key programs: Circle
of Security Parenting, TIES Online Support for Newcomer
Families, TIES Women'’s Empowerment Group, Online Support
for Moms with Special Needs Kids, and the TIES Single Moms
Group. Furthermore, the program expanded its reach
through virtual and hybrid options.

269 723

Clients Served Contacts

66—

It was a great privilege to be part of

Finding a group like this where | can

the program which opened my eyes to pour my whole self and get all the

areas | never thought of in parenting. support | need, plus the activities and
The program content was well-aligned games | always look forward to our
with current needs in parenting, moms moment. Thank you, Remi for
providing participants with valuable all you do.
and actionable insights.

Moms Group Participant
Circle of Security Parenting Participant
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The Ukrainian Family Outreach
and Wellness (UFO)

UFO project supports Ukrainian families in Canada by
addressing their mental health and well-being needs,
focusing on family wellness, social connections, and access
to support services. The project leverages a strong network
of volunteers and partnerships with cultural, educational,

Sessions
and mental health entities.

The project engaged numerous volunteers and partnered
with diverse cultural, educational, and mental health
organizations in the city, including the Museum of

Contemporary Art, Calgary Fort, Bow Station, and
4-H Alberta,

TIES WELLNESS SPACE

The TIES Wellness Space at Westwinds offers a free,
By providing practical tools that strengthened mt . : _ Clients Served multi-sensory environment dedicated to mindfulness and

being and resilience, the Tools for Mental Wellness project ; relaxation. Accessible to everyone, it can be booked
supported the social recovery of Albertans, pc[ticuloﬂyf : easily and as often as desired through an online system.

Using a community-based approach, the project addressed h Sessions 200

cultural, accessibility, systemic, and languagg, barriers, ' Available Bookings Per Month

Tools for Mental Wellness

newcomers and vulnerable populations. - 32

helping to break the stigma surrounding mental health
interventions and improve access fo services for depression,
anxiety, and stress.
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Outreach and Parinerships

Strong collaboration and partnerships enable TIES to
expand its reach, access specialized knowledge, and
provide comprehensive support to its clients. TIES actively
partners with various organizations, including:

« Richardson Wealth: A Lunch and Learn session on
retirement planning was delivered in partnership,
leveraging their expertise to educate the community.

« Service Credit Union and ERP College: These
organizations were involved in community outreach
during events like the Stampede.

« ATB and RBC: Financial literacy sessions were provided
in partnership with these financial institutions.

+ CRA: TIES also worked with CRA representatives to offer
vital information and support to clients and volunteers.

TIES Money Smart Expanded Services as Demand for
Financial Literacy Support Surged by 61%

TIES Financial Literacy Program empowers individuals
and families to make informed and confident financial
decisions that will contribute to their long-term stability
and success in Canada.

This fiscal year, TIES witnessed a substantial rise in
demand for financial literacy support in Calgary.
Client numbers surged from 2,898 in the 2023-2024
fiscal year to 4,680.

Free Tax Clinic: The TIES Free Tax Clinic significantly
expanded its services, notably through extended
operating hours and enhanced language support.

The clinic now operates seven days a week, with
in-person services available Monday to Saturday,
and virtual clinics offered in the evenings and on
weekends. Highly trained, multilingual volunteers,
(fluent in 18+ languages, helped clients navigate the

tax system and secure entitled benefits and refunds.

RESP Sign-Up Event: During Financial Literacy
Month, the team hosted a successful Registered
Education Savings Plan (RESP) sign-up event,
bringing together representatives from 12 Calgary
banks, Service Canada, and the CRA to assist
approximately 258 clients in securing their
children's educational futures.
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MEDIA COVERAGE

TIES Money Smart initiatives made
a notable impact by attracting
significant media attention,
elevating community awareness of
valuable financial resources.

Amazing program this year.
Very organized and
accommodating for the
volunteers and clients. Staff are
very knowledgeable of tax,
friendly, helpful, great customer
service, and are all amazing
team players.

Specifically, our RESP event and
Free Tax Clinic received media
coverage, with interviews featuring
Program Manager Noha El Tanahi
and our clients on CTV, CBC Radio,
and Global News (TV and radio).

Micheal Pho,
Tax Clinic Volunteer

Samira S.

Money Smart

For Samira S. her journey to Canada, was a journey fo hope. “In Canada, | have freedom,” she says. “Everything is good here.
It was not safe for me back home. | was scared living there.”

Originally from Ethiopia, Samira came to Canada in 2019. Like many newcomers, she struggled with finding stable work, a
place to call home and learning the language.

“Life not easy. | not have a house, | stay in (numerous) shelters. | not have a job,” she points out. “Me, not good English. | no go
to school.”

Navigating all of this was a challenge. But another daunting task was still ahead. The single mother needed to file her income
taxes. She came to the TIES Tax Clinic for help with what she thought was a simple tax filing. Turns out, it was anything but.

Samira had previously filed for bankruptcy, a situation outside the scope of TIES' services.

Understandably, Samira was deeply distressed. The weight of her financial situation (stemming from debts incurred during a
previous relationship), coupled with the language barrier, triggered immediate panic and tears.

Recognizing Samira's distress and drawing upon her own familiarity with Arabic, TIES Settlement and Financial Literacy Manager,
Noha El Tanahi, sprang into action — going above and beyond to help this devastated client.

Noha and her team dug through massive amounts of paperwork, located and contacted all of the necessary parties and never
took no for an answer. Eventually, they found a solution, and Samira was able to go on her way!

As Samira left the TIES office that day, the tears had been replaced by a genuine smile of relief and hope for herself along with
her children.



Connecting Newcomers with Vital Community Resources

Building on its established role as a support guide
for newcomers and low-income individuals, TIES
continued to deliver comprehensive settlement
services through the WRIP and settlement programs.

information sessions with:

« ENMAX, on utility bill management and
The team helped newcomers learn about life in

Calgary by sharing information on essential services,
resources, and community programs. They also
organized welcome events to help newcomers
connect with each other, established community
members, and potential mentors.

and save money

and legal matters
« Calgary Firefighters, on home safety

+ Alberta International Medical Graduate
Association (AIMGA), featuring experts
addressing various health-related topics,
COVID-19 and flu vaccination

The TIES Open House was a valuable opportunity

for newcomers to explore the programs and
resources TIES offered, connect with TIES Employment
and Financial Literacy Counsellors, enjoy interactive
budgeting activities, network, and tour the
Westwinds campus.

Top Countries of Origin: Clients primarily originated from Afghanistan, Cameroon, Ethiopia, Eritrea, and India.

Welcome Resources and Information Program (WRIP) ™=

The WRIP, in collaboration with different organizations in
Calgary, provide free guidance for newcomers to access
essential city resources. They cover topics such as life in
Canada, Canadian culture, laws, rights and
responsibilities, government services, and practical

aspects of daily living.

2007 25

Clients Served

Group Sessions

In collaboration with key community partners, the
team organized community events and targeted

practical tips to reduce energy consumption

« Calgary Police Service, on community safety
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Legal Literac
Education

For nowcomars,
ImnMgrants, and w!Usiat}ﬂ

Grand Prize Winner in the 2024
Field Law Community Fund Program

TIES was honoured to be selected as the grand
winner of the $10,000 Legal Literacy Education
program by the Field Law Community Fund.

This award enables TIES to expand vital services,
providing more newcomers with the knowledge
and resources they need to understand the
Canadian legal system.
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Fathiya J.

Settlement Support

Fathiya J.'s arrival in Calgary from Ethiopia in 2023, was meant to be the start of a new “dream” life with her husband,
who had sponsored her.

However, just four months later the dream was shattered. The two separated, and she was alone in a strange country.

Determined to build a life for herself, Fathiya started LINC (Language Instruction for Newcomers to Canada) classes
and worked as a cleaner. But the struggle to survive and the threat of homelessness continued until TIES stepped in.

TIES was able to negotiate shortterm financial help for Fathiya from her former husband, her landlord and the Muslim
Council of Calgary. It also helped her secure a parttime job and connected her with the Calgary Food Bank and WINS
(Women in Need) for help with food and clothing.

TIES also facilitated access to reliable transportation and aided Fathiya in filing her tax return, enabling her to get access
to various assistance programs.

The anxiety Fathiya felt throughout this journey — grappling with language barriers, financial insecurity, and the trauma
of her past — was visible. Yet, the consistent and multifaceted support from the TIES team and the wider community, has
brought about a remarkable transformation.

Today, Fathiya faces the future not with fear, but with a burgeoning sense of hope and a quiet strength. A strength she
didn’t even know she had.

Vaccine Clinics

The settlement team organized six COVID-19
and flu vaccine clinics at various times with
AIMGA across three TIES locations. This effort

aimed to make preventative healthcare

accessible to all clients and promote the health

and resilience of the newcomer community.




LITTLE BEGINNINGS URBAN OASIS (LBUO):
NURTURING GROWTH, EMBRACING DIVERSITY

Since its launch on March 6, 2024, Little Beginnings
Urban Oasis (LBUO) has been central to TIES's
commitment to providing high-quality, inclusive
childcare for families, especially newcomer children
aged O to 6 years.

Understanding the diverse needs of these families,

our centre proudly offers extended hours, operating
weekdays from 7 AM to 10 PM and weekends from

8 AM to 5 PM, to accommodate varying work schedules
and personal needs.

We are also proud to be one the first childcare program
in our region fo fully integrate sensory learning
environments within standard classrooms. By engaging
the five senses, we help children overcome language
barriers while developing confidence and communication
skills in English.

Celebrating every child's unique identity is at the
heart of our childcare program.

Our staff truly reflects the rich diversity of our
families, with 98% speaking a language other than
English at home, enabling communication in English,
Tagalog, Arabic, French, Vietnamese, Nepali, Tamil,
Punjabi, and many other languages.

The program is thriving with an 89% enrollment
increase, and we provided 9,210 nutritious meals
prepared on-site throughout the year.

At Little Beginnings, every child is seen, valued, and
respected. We are building more than just school
readiness—we are cultivating belonging, resilience,
and opportunity.

66

TIES | CARE FOR CHILDREN

13

Family Events Hosted

25

Certified Educators

78

Children Served

Professional
Development Sessions

32

Educational Field Trips

43

Graduates




TIES

We want to say a big thank you to all the teachers who work with our
child. We are very happy that we came to your kindergarten. Your
professional work helps our child grow and learn.

Our little girl really likes the activities in the kindergarten and outside.
Thank you very much for your love and care for the children. Your
work is very important.

Svitlana Kapustniak - Parent

Such a wonderful child care center. The educators are always cheerful,
warm and welcoming. They provide healthy and nutritious food as per
the child’s demand. | like the way they provide daily report of what
and how much the kids ate, when and how many times diapers
changed, and all the daily overall activities of your kids. My daughter
is lucky to have them. Thank you. Your work is very important!

Pragatima Pun - Parent

Our vibrant calendar of events, from Literacy Nights to the Family Carnival, creates meaningful experiences and strengthens our community. Our Parental Engagement
Series— “Building Better... Connections, Brains, Bodies” —actively encourages family involvement, strengthens community ties, and enriches parenting practices.

We absolutely love Little Beginnings!

We truly appreciate the focus on our child’s overall development—
emotionally, socially, and academically. The healthy, tasty meals are
a big bonus and give us peace of mind. Most of all, the genuine
love and affection shown by the staff makes this place feel like a
second home. Thank you for creating such a nurturing and joyful
environment!

Neha and Abhishek - Parents

| truly appreciate the care and support my baby receives at Little
Beginning Urban Oasis. The caregivers are warm and dedicated,
and | feel assured knowing he is in safe hands. I've noticed
positive development in Abru since joining your center.

Muhsina Fathima and Poovathungal Abdul Assiz - Parents
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Building Communities Through Evidence and Action

In partnership with community partners, academic institutions, industry experts, local governments,
and ethnic and grassroots organizations, Centre for Immigrant Research strives to lead in research,
evaluation, innovation and the development of new programs to better address immigrants’ evolving
needs and improve existing services and supports.

Voices in the Art (VIA)

The VIA project employs Arts-Based Engagement Ethnography to explore the intersecting identities

and experiences of gender-based violence (GBV) among newcomer 2SLGBTQIA+ youth (ages 14-24).

The project served 33 clients and proudly contributed to scholarly discourse. Specifically, VIA's
Scoping Review was published in the British Journal of Social Work, and preliminary manuscript
findings were presented at two academic conferences (National Metropolis and Metropolis Summit)
and in a public webinar.

VIA also held exhibitions at the University of Calgary's Little Gallery and at the Calgary City Hall,
showcasing artwork from the project's first two cohorts. The project also garnered media attention,
being featured in prominent outlets like Global News and CTV News.
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https://globalnews.ca/video/10812578/voices-in-the-art-exhibition-highlights-cultural-work-of-2slgbtq-and-youth-newcomers/
https://www.ctvnews.ca/calgary/article/university-of-calgary-art-show-celebrates-work-of-lgbtq-newcomers/
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PATHWAYS TO INCLUSION CONFE

The conference, which took place at the Central Public Lib

over 250 attendees, including experts, researchers, community leaders and

newcomers fo explore topics such as Climate Adaptation,
Skilled Immigrant Support, Inclusion and Diversity of Immi
Children, and Education and Digital Literacy.

A significant highlight of the conference was the launch o
Immigrant Research. This initiative, a vision of Dr. Sally Z

Cesar Suva, aims to establish evidence-based programming for immigrant
clients. The event also garnered media attention, including coverage from
Global News and Livewire Calgary.

SOCIAL ENTERPRISES SERVING
MARGINALIZED, RACIALIZED GROUPS

SOCIAL EMTEAPRISES (LENS)

e Trhada
@ voe

o paverty
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Barriers
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RENCE 2024

rary, brought together

Professional and
grant Youth and

f the TIES Centre for
hao and the late Dr.

LONGITUDINAL EXAMINATION OF NEWCOMER-SERVING
SOCIAL ENTERPRISES (LENS)

LENS examines how Employment Social Enterprises (ESEs), including Work Integration Social
Enterprises (WISEs), help newcomers and BIPOC communities overcome socioeconomic barriers.
In partnership with the University of Michigan, TIES will assess the effectiveness of these enterprises
in supporting the seftlement and integration of immigrant, Black, and other racialized Canadians.

The project is one of the 11 funded projects across Canada and was presented at the 2025 Work
Integration Social Enterprise (WISE) Research Program Hybrid Workshop on February 21, 2025.

REAL-WORLD INSTRUCTION FOR SUCCESSFUL ENGLISH (RISE)

RISE Program delivers in-person ESL instruction at
lower proficiency levels (CLB 1-2 and Literacy
Foundation/ 1), using practical, real-world
activities. It supports newcomers awaiting LINC
placement, addressing a critical gap for those
who might otherwise experience long delays in
accessing language education.

The program has demonstrated significant impact,

earning strong support from its funder, which has
Top Countries of Origin

100

Clients Served

led to program expansion. The program now
offers three classes daily (morning, afternoon, and
evening) across 10-week cohorts, with classes

Afghanistan, Eritrea, Syria

held three times a week.


https://livewirecalgary.com/2024/04/24/real-time-and-community-focused-research-focus-of-a-new-calgary-centre-for-immigrant-research/
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GROWING WITH NEWCOMERS (GWN)

GWN project was a new initiative focused on education, specifically designed to GROWIng GW:!b o [ GWN Pr":;j“'":'l‘ed
I . . -~ . coniribu @Y.z O nities
target newcomers and immigrants in Calgary. The project team collaborated and = with Newcomers 06 ! PPo for
consulted with TIES leadership and local experts in climate, gardening, and food healthy  <gad | Zas Albertans
. . . o . What is GROWing with Newcomers (GWN)? and = Y gw 10 engage in
security to develop educational content tailored to Calgary's unique environment. Tho G prcjc fnded by Abr's Commuiy s Prorom, vibrant N their
Calgary through ga!du:ll:md Th; project shares knowledga oI: COmmUﬂii‘y. s COH]mUn“'iQS.

This phase led to the creation of an eight-part instructional video series, translated e e M T

colloborations wilh experts, we created:

into Punjabi, Tagalog, and Mandarin.

The educational resources were disseminated to LINC classes of five immigrant I F w

-‘.- 1 ‘

& ence
- in their hame
countries.

38% rapdoﬂrhcl that the videos
. . . . inte oct in
service providers across Calgary, including Centre for Newcomers (CFN), YW » ing i e

sp-muhucrl\ﬂly

Calgary, Calgary Immigrant Women's Association (CIWA). In addition to the video

series. The project successfully conducted workshops for 318 students across five T i o otk e

immigrant-serving organizations, exceeding the initial target of 250 participants. 5 3?8 D S st

wwrerroigront aducation ca/oan-the redeanch!
3 ] 8 'I 6 4 of surveyed users expressed Wi iyt MBSt
that they “absolutely loved”

Clients Served Survey Participants the educational videos.

Beyond Translation: Mitigating
Negative Impacts of Child
Language Brokering

Capturing Stories of Child Language
Brokering: An Arts-Based Engagement
Ethnography with Newcomer Families

This program aims to lessen the negative
effects of child language brokering (CLB) by
providing comprehensive support fo families,
youth, and professionals.

Using a Social Justice framework combined with an Aris-Based Engagement
Ethnography (ABEE), this study aims to investigate the effects of Child Language
Brokering (CLB) insofar as it is utilized to facilitate social integration into
Alberta's mainstream culture during newcomer families' acculturation process.

To achieve these goals, the project offered
family workshops, peer support groups for
parents and youth, and educational sessions
for practitioners to address the impacts of
child language brokering.

Recruitment efforts for this project have been successful, attracting more interest
than anticipated from both English and French target participants. One
additional English-speaking family was added to the original ten in response
to the growing inferest.

34 The project aims to engage about 140

participants annually.

Clients Served
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BOOK LAUNCH: BEYOND TRANSLATION
Exploring Child Language Brokering in
Alberta's Culturally Diverse Landscape

The TIES Centre of Immigrant Research, in collaboration with the University of British
Columbia and the University of Calgary, launched its new book, "Beyond Translation:
Exploring Child Language Brokering in Alberta's Culturally Diverse Landscape."

This publication explores the critical role children play in translating and interpreting
for their newcomer families, highlighting their experiences and contributions to
settlement and integration.

The book's launch event, held on September 26, 2024, at the Calcutta Cricket Club,
celebrated this significant research. The event was graced by the attendance of The
Honourable Myles McDougall, MLA for Calgary-Fish Creek and Minister of Advanced
Education, along with Dr. Chika Daniels and Dr. Anusha Kassan.

IN THE NEWS

"Beyond Translation" also gained notable media attention, including a feature on CTV News
Calgary. The CTV segment showcased authors Katerina Palova (TIES) and Dr. Anusha Kassan
(UBC), TIES clients Katherine Colorado and her mother Maria Amesquita, who demonstrated
child language brokering in action.

14 S

Peer-reviewed Reports and

Manuscripts Policy Briefs

2 1

Webinars : Scan the QR code
& Podcasts B to view the full list.




MESSAGE FROM THE BOARD CHAIR

From our earliest days, TIES has operated on the fundamental belief that empowering individual journeys
strengthens our collective community. This year’s theme, “Empowering Journeys — For a Stronger
Community,” embodies this enduring commitment.

Reflecting on the past year, it's inspiring to see this theme deeply woven into our progress. Beyond
providing vital support to newcomers and financially challenged Canadians, we also prioritized
strengthening our internal capacity by supporting the professional growth and well-being of our dedicated
staff. This investment in our people directly fuels our ability to create greater future impact.

Guided by our strategic priorities, 2024 to 2025 fiscal year marked tangible growth in our community
reach. We broadened our support by expanding crucial LINC classes, childcare services, and settlement
assistance, including the notable expansion of our tax clinic, mental health support, and the launch of a
legal literacy program. Our employment programs continued to empower individuals to secure work and
contribute meaningfully.

Furthermore, the launch of our Centre for Immigrant Research significantly strengthens our ability to
understand and address diverse community needs.

The success of our Climb for New Beginnings fundraiser and the collaborative spirit of our year-end Grow
Together event underscore the strength of our community partnerships.

Looking ahead, our focus remains on cultivating a supportive environment for our team through initiatives
that promote work-life balance, professional growth, and overall well-being. We recognize that a strong
and thriving team is essential to effectively serve our community.

My sincere gratitude extends to our dedicated Board of Directors, our passionate staff and volunteers, our
resilient clients, and our invaluable partners, funders, and donors. Your collective commitment is the driving
force behind our achievements.

Together, we will continue to champion individual journeys and build a stronger, more inclusive Calgary for
generations to come.

With deep appreciation and fervent hope,

M'’Liss Edwards
TIES Board Chair

ANNUAL REPORT 2024-2025
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TIES BOARD OF DIRECTORS

M’Liss Edwards
Board Chair

37 Years at TIES

Peter Plesche
Board Member

37 Years at TIES

Adrian Costello
Board Member

Gita Boyd Nalini Plesche
Board Vice Chair Board Treasurer
8 Years at TIES 10 Years at TIES

-
.
b

Marilyn Magnan

Board Secretary

3 Years at TIES

Barbara Mercier
Board Member

Wilson Howe Rabail Qasir
Board Member Board Member
11 Years at TIES 9 Years at TIES

Karen Toor
Board Member

2 Years at TIES

2 Years at TIES

3 Years at TIES



Sally Zhao
President and CEO

19 Years at TIES

Katerina Palova
Director, Research &
Immigrant Wellbeing

5.5 Years at TIES

Wei Dang
Chief Financial Officer

9 Years at TIES

Eva Su
Senior Manager, HR
and Office Operations

20 Years at TIES

Suman Khanal
Chief Program Officer

11 Years at TIES

Jana Ciobanu
Senior Manager, LINC

17 Years at TIES
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Wei Wang

Financial Controller

4 Years at TIES

Irina Copil
Manager, Drop-in ESL
and Volunteer Programs

12 Years at TIES
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Racine Diallo

Manager, IT and Training
Programs
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12 Years at TIES

Noha El Tahani

Manager, Financial Literacy
& Settlement Services

9 Years at TIES

Tomasia DaSilva
Media and Relationship
Strategist

2 Years at TIES

Kerry Howard
Manager, LINC

12 Years at TIES

Mayssoun Hniedi
Manager, Employment
and Career Development

8 Years at TIES

Kreisha Hilario
Manager, Centre for
Immigrant Research

5 Years at TIES

Whitney Loewen
Manager, e-LINC/LINC

10 Years at TIES

Dahlia Orcajada
Manager, Marketing and
Communications

2 Years at TIES

Azita Afshar
Mental Health &
Settlement Manager

1 Year at TIES

Clifford McGuire

Manager, Facility & Operations

9 Years at TIES

Raghda Abouelfetouh
Manager, Little Beginnings
Childcare Centre

1 Year at TIES

Ava Waugh
Partnership & Public
Relations Epecialist

1 Year at TIES
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Funded by the  Financé par le
Government  gouvernement Canada
of Canada du Canada

AlIMCo
Foundation

For Financial Education

United Way

FIELD LAW
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< co-operators
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FOR COMMUNITY, FOREVER

INNOVATES

THANK YOU TO OUR FUNDERS
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Government

%
@ Calgary and Area
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E Canada Trust

WE ARE GRATEFUL TO OUR DONORS

2143537 Alberta Inc.

2642568 Alberta Inc.

Action Dignity Society

Alberta Mindfulness Association
Benevity

Beni Integrated Facility Service Inc
Calgary Bridge Foundation for Youth
Calgary Catholic Immigration Society (CCIS)
Calgary Spartans Track Club
Calgary Talking Toastmasters
Canada Helps Org

Centre for Newcomers

CIWA

DM Real Estate

ENMAX

Field LLP

Gallagher

Karen Griffith-Cochrane

Matrix Video Communications
MD&PS Inc.

Measureplus Pvt. Ltd.

Qualico Developments West Ltd.
Royal LePage Benchmark

RR Consulting & Solutions Inc

Rubena Jessa

Vitolegy Financial
Walmart Canada Corp
Yak and Yeti

Adham Abdel Hamid
Ajita Koirala
Alka Manmohan
Amod Pokharel
Ananta Acharya
Anchal Verma
André Magnan
Anil Verma

Ava Waugh

Avi Adhikari
Baburam Baniya
Bal Rana
Barbara Mercier
Bharat Pariyar
Bhuwan Rijal
Bijesh Aryal
Binod Poudyal

Birhane Girmay
Bishal Dhungel
Bishwo Bhandari
Bita Nikoukar

Bo Qiu

Brenda Baver
Caroline Magnan
Caroline Van Putten
Cécile Magnan
Charlie Wang
Chetan Sainath
Chui Yin Wong
Claudee Lynn Jamila
Clifford Mcguire
Cory Pearson
Cristina Balamban
Dahlia Orcajada
Dean Giriffith-Cochrane
Deepak Dhakal
Deepesh Baidhya
Dhan Giri

Dhruba Rai

Dinesh Adhikari

Donna Clarke
Doris Mason
Doug Cabral
Erin Watt
Evangeline Ross

Ganesh and Laxmi Bhandari

Garth Herman
Gerard Hynes
Gilbert Blain
Gilbert Mendoza
Giovanna Benson
Gopal Chaudhary
Gordana Radan
Goutam Kuwar
Govinda Mishra
Gulnaz Ahmad
Gurpreet Jassal
Gurpreet Kaur
Haimei W

Hari Rijal

Harsha Mehta
Hazem Mohamed
Hridaya KC

Calgary “*t
Innovation
Coalition
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RBC
{ Foundation-

I-Hui Su

Irina Copil
Ishwari Bhattarai
James Dallman
Jana Ciobanu
Janalei Baluma
Janet LeFebvre
Jared Holmes
Jason Bell

Jay Cardell
Jaya Dharan
Jeff Farquharson
Jenna Dykstra
Jennifer Hamilton
Jenny Wong
Jeremy Wilson
Jim Zimmer
Joan Mclnnis
Joanne Hingley
John Ang

John Vasquez
John Waugh
Jon Cusitar
Jorovi Villamil

43



44 ANNUAL REPORT 2024-2025

Josh Zimmer
Judith Ruskowsky
Juliette Smith
Kalpana Dhakal
Kalpana Pandit
Kamal Bhattarai
Kamal Sharma
Kari-lynn Beckett
Kathlyn Moores
Kathmandu Nepal
Kathryn Baker
Kelly Paxton

Kelly Semalulu
Kelly Wills

Kerri Drake

Kim Mason
Kimberly Steinmetz
Kimberly Sutherland
Krishna Sapkota
Kush Kuikel
Lailanie Calusin

Le Bo

Lekh Khadka
Lekhram Charan
Les Enser

Leslie Tamagi
Lindsay Lien

Lorry Kelly

M’Liss Edwards
Madhav Acharya
Maiko Maruyama
Manoj Lamichhane
Marc Massie
Marianne Gareau
Marilyn Magnan
Marivic Prospero
Marjorie Cameron
Mary Ann Liwag
Mayssoun Hniedi
MB Gurung
Michel Cantin
Miranda Bridgewater

Miroslava Vikhrenko
Mohini Tamrakar
Monica Mehta
Monterey Brookman
Mutya Clair

Namita Nepal
Naresh Pandey
Nathaniel Guerrero
Neerose Maskey
Netra Amagain
Nicole Betteridge
Niranjan Gautam
Noha El Tanahi
Norma Farquharson

Odessa Gonzalez Benson
Oleksandr Lykhosherstov

Osa Eto
Pashupati Raut
Patricia Len
Patrick Hodgins
Pawan Bhattarai
Peter Evans

Pierre Magnan
Prakash Bashyal
Pratik Joshi

Prem Rangita Devkota
Priya Verma

Puru Sharms
Racine Diallo

Raj Neupane
Rajendra Karki
Ram Sharma
Ranjan Parajuli
Raphael Ponciano
Rawa Alhmdo Alkhalil
Rebecca Lo
Rhoda Dobler
Richard Sampang
Rick Eliuk

Robert Maclnnis
Robert Bitcon
Robert Mitchell

Robyn Ebeling

Ron Orcajada
Ronalda Abraham
Rosanna Sardella
Rose Palicpic
Rubena Jessa

Ryan Zerr

Sachin Bhandari
Sadhika K.
Sadikshya Wagley
Sailesh Aryal
Sameer Pandey
Sanjeev Kumar
Sanijit Rajbhandari
Saroj Pariyar
Sharmila Ranabhat
Shivika Sharma
Shradha Rupakheti
Shreekanta Aryal
Shweta Upadhyaya
Shyam Kandel
Suman Khanal
Suman & Romila Chaulagain
Svitlana Zakharenko
Swati Dhingra
Terry Felton

Tika Dhakal

Tina and Troy Maclean
Tracy Lewington
Trinh Dong

Udoka Okeke
Vesna Stikic

Vi Dong

Viktoriia Trukhova
Wei Dang

Wei Wang

Yadav Adhikari
Yao Chen

Yub Raj Paudyal
Yuba Tiwari
Zhentang Fu

TIES CLIMB FOR NEW BEGINNINGS

Our heartfelt gratitude extends to the dedicated climbers and teams who

championed our peerto-peer fundraising campaign by climbing the Calgary

Tower. We especially thank all the climbing members of the TIES Team,
Magnan Team, ENMAX, Gallagher Benefit Services, Horizon, and WK
Family Lawyers as well as volunteers and cheerleaders for their support.

Top Fundraisers:

Sally Zhao

Suman Khanal

Marilyn Magnan
Gallagher

Enmax

David Magnan

Jeremy Wilson

Amanda Hodgins
Fatemeh Kazemi
Nataliya Lykhosherstova
Tayla Ashmore

Sorcha Giriffith-Cochrane
Jeff Farquharson

Janalei Baluma

Kevin Li

Sharon Evans
3axapeHko CBITNaHa
Caroline Magnan
Angela Harris

Jessica Bitcon

802 STEPS cop QUERED!
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Thank you to our Event Sponsors: Charlesglen Toyota, RBC Foundation,
ENMAX, Monster Mini-Golf and CTV (Media Sponsor)



AND COMMUNITY PARTNERS!

Alberta Business & Health Institute
Aboriginal Friendship Centre of Calgary
Action Dignity

Achév

AGAT Labs

AIMGA

Alberta Health Services (AHS)

Alberta Innovates

Alberta Mind Biotech

Alberta Mindfulness Association

Alberta Routes

ATESL

Amana Learning

Apollo Dental

Aspire

ATB Bank

Ballad Group

BMO

Boardwalk

Blackstone Commercial

Bow Valley College

Budget Printing

Calgary Airport Travel Welcome Center
Calgary Bridge Foundation for Youth (CBFY)
Calgary Child Care

Calgary CO-OP

Calgary Emergency Management Agency
Calgary Fire Department

Calgary Food Bank

Calgary Holticultural Society

Calgary Housing Company

Calgary Immigrant Women's Association (CIWA)
Calgary Innovation Coalition

Calgary Local Immigration Partnership (CLIP)
Calgary Newcomers Collaborative

Calgary Police Service (CPS)

Calgary Public Library

Calgary Stampede

CANAF
Canadian Western Bank

Care in a Pinch

Calgary Catholic Immigration Society (CCIS)
Centre for Newcomers (CFN)
CIBC

City of Calgary

Clean Club Calgary

Cleaning Girls

Columbia College

Complete Security Solutions Inc
Cowork 99 Inc

Crescent Heights Health Clinic
Dengs Dumplings

Distress Centre

ECO Canada

Edmonton Catholic Schools
Empower Me

ENMAX

Enviros

Electronic Recycling Association
ERP College

Fairmont Palliser

Families Matter Society
Federation of Calgary Communities
FOCUS on Seniors

Free Bridge Cleaning

Future Cricket Stars Academy
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Gallagher Benefit Services
Gateway Connects

Glass Masters ARG Auto Glass Inc
Goodwill Calgary Impact Centre
Immigrant Services Calgary (ISC)
Inner Louge

International Union of Painters
Jackson Oil and Gas Consulting
JFSC (Jewish Family Service Calgary)
Kindred

La Cité des Rocheuses

Le Portail de I'lmmigrant Association (PIA)
Light Speed Logistics

London Drugs

Making Changes

Malayalee Cultural Association Calgary
Maskan - IYLC

Massage Experts

Matrix HR

MCG Career College

Minuteman Press Beltline
Momentum

Monkey Ville Child Care

MRU Residence Services

National Bank

NCMCC

Oculus Inc.

Old Motorbike Shop

Optimistic & Co.

Paladin Security

Parks Canada

Peace Law
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COMMUNITY PARTNERS (CONTINUED)

Perlin Foundation for Wellbeing
PC Financial

Protax Block

Pulp Shred

Randstad

RBC

Renew Dental

Rise Calgary

Rollz Ice-cream and Desserts
Royal Day Care

Ruth House

Safe Link Alberta

SAIT (Southern Alberta Institute of Technology)
Salvation Army

Saputo

Scope Security
ScotiaBank
AgeCare

Servus Credit Union
Sharma Wealth Management
Shoppers Drug Mart
Silvera

Solico

SUCCESS

Sun Pillar Pre-School
Talent Pool

TD Bank

Tebayan

The Ballad Group

Truca Bakery

United Alarm

University of British Columbia
University of Calgary

University of Michigan
University of Toronto

Verve Seniors Living

Vertical Staffing

Wax Shop

Westin

What If You Fly Coaching
WINS

Wingate Wyndham Calgary Airport
Workers Resource Centre - WRC
YYC Flooring




FINANCIAL INFORMATION
FOR THE YEAR ENDED MARCH 31,2025
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We extend our deepest gratitude to our funders and donors. Your generous contributions have empowered us to make a lasting impact on the lives of

countless newcomers and financially challenged Canadians.

REVENUES FY2022-2023 FY2023-2024 FY2024-2025
Federal Funding $8,852,973 $11,254,014 $12,762,182
Provincial Funding $1,384,052 $1,080,196 $1,312,269
Municipal Funding $279,144 $1,162,316 $1,514,404
Other Funding $417,792 $549,590 $793,749
Other Revenue $182,951 $148,179 $201,309
Amorfizofion of Deferred Capital $37.011 $85.847 $69,857
Contribution
TOTAL $11,153,923 $14,280,142 $16,653,770

15,000,000
@ Federal Grants
@ Provincial Grants
10,000,000
® Municipal Funding
Other Funding
5,000,000
Other Revenue
® Amortization of Deferred Capital Contribution

FY2024-2025

FY2023-2024

FY2022-2023
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'%{{4 TIES ‘ Proudly serving our community since 1988!

PROGRAMS, SERVICES AND MORE
RESOURCES NEAR YOU!

www.immigrant-education.ca
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