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Lily (Shiy1) Huang

189-0189-9696 | sh835@cornell.edu | lilyhuangwork.com | San Francisco | Shanghai

Education

Cornell University

e Master of Professional Studies in Information Science - UX Design Aug 2024 — May 2025
e B.A. in Information Science - UX Design, Minors in Business and Game Design Aug 2020 — May 2024
e Cumulative GPA: 3.8; Honors: Dean’s List; SAT: 1520/1600

Work Experience

WisdomPlan (MiraclePlus 2024 Fall) San Francisco, CA
Product Designer Jul 2025 — Now
e Led user research & UX design for WisdomPlan, an Al-powered education platform delivering affordable
upskilling solutions, ranked #1 in Product Hunt’s Education category, achieving 50% MoM revenue growth
e Designed end-to-end product prototypes in Figma and leveraged Al tools like Claude to build the website, Al
tutoring assistant, and assessment features, increasing learning time by 28% and week-two retention by 22%
e Designed Blour from the ground up, an AIGC app that turns the newest, personalized news into podcasts for
on-the-go listening; conducted 102 competitive analyses to define the MVP roadmap and future iterations

Riot Games (Developer of League of Legends) Los Angeles, CA

Product Design Intern May 2024 — Aug 2024

e Designed six standardized payment notifications for League of Legends, 2XKO, and Valorant, improving
issue diagnosis efficiency by 4%, payment completion rates by 2%, and reducing negative feedback by 5%

e Conducted 20 cross-functional interviews across five games to develop pricing and marketing strategies for
live campaigns, designing payment flows and prototypes that improved payment smoothness by 6%

e Collaborated with engineers to redesign and upgrade the League of Legends backend payment management
system, reducing manual intervention by 17% and improving cross-region payment efficiency by 5%.

JPMorgan Chase & Co. New York, NY

UX Design Summer Analyst Jun 2023 — Aug 2023

e Optimized cross-border transaction flows for the JPMorgan Chase app by researching industry regulations,
user needs, and constraints, delivering 3 redesigns that improved transaction efficiency and user satisfaction

e Contributed to designing a centralized UX resource management system that standardized request processes,
asset management, and cross-functional collaboration workflows, reducing communication friction

NetEase Games Shanghai, China
Globalization Strategy and Design Intern May 2021 — July 2021
e Developed growth strategies for million-follower Douyin creator through trend and audience research across
TikTok and YouTube to identify scalable, high-ROI content opportunities, increasing follower growth by 3%
e Supported growth operations for Team Glory’s Identity V esports YouTube channel, gaining 2,000 new
followers within the first month of channel launch and designing 6 original mascot characters for promotions

Skills & Interests

Skills: Figma, Webflow, Framer, HTML, Illustrator, Procreate, Photoshop, Al Agent
Languages: English (Native level), Mandarin (Native)
Interests: Digital Art, Gaming, Cooking, Baking, Content Creating, Skiing, Figure Skating, Soccer



