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A  N E W  V E R S I O N  O F  L U C I  I S  C O M I N G

THE POWER OF PROGRAMMING
IS IN YOUR HANDS

The only A/V that scales and improves just got better

A new version of LUCI is on its way, putting more day-to-day programming control in
your hands—across the room, the interface, and the operation. We've built a faster, more

responsive foundation, so LUCI and the room move together, the moment you act.

Tune in-room panels, stage
events, and group audio
zones.

Venue panels

Staging

Audio group
control

01
Adjust the interface to
reflect your brand and
customize your view.

Customizable
interface

Live map flexibility

Live screen view

02
See what is happening,
what changed, and who is
active.

Audit trails

Monitoring &
analytics

Session control

03Greater control
of the room

Flexible control
of your view

Informed control
of operations



For more information, contact LUCI
Michael Epstein · CEO

mepstein@lucisystems.com · 833.333.5868
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01 Greater control of the guest experience

Venue panels

In-venue tablets show only
the approved controls for that
space.

Staging

Prepare screens, sources,
and audio levels behind the
scenes and apply the
changes on cue.

Audio group control

Move several audio zones
together either incrementally
or to a single level.

02 Flexible control of your view

Customizable
interface

Make LUCI your own with
brand colors, light and dark
modes, backsplashes, and
more.

Live map flexibility

Upload your own floor plan
maps to their true geography
and rotate them to match
your view.

Live screen view

See what’s playing on any TV
or LED wall from your iPad or
any browser device, shown
exactly as it appears live.

03 Informed control of operations

Audit trails

Trace each action to a
person, preset, or schedule
and export the record when
needed.

Monitoring &
analytics

See current status, then
review incidents, latency,
command results, and preset
activity over time.

Sign-in & session
control

Use email, PIN, or Microsoft
for sign-in, end sessions on
command, or message
everyone in the platform.

In-product support

Raise a request from a device, incident, or error with context and logs attached—and when something
on your property goes down, the LUCI team gets an alert so they can jump on it right away.
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