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Al Context Hub

The Intelligence Behind Every Agent

Al agents are only as good as the context they're given. Without it, they guess.

Agentia, Copado's Salesforce 360 delivery solution for the agentic era, embeds

context-aware agents across the full lifecycle from Plan to Operate — and the

Al Context Hub is what makes them trustworthy. By giving agents a real-time : O reduction
. in org discovery time

understanding of your Salesforce org, the Hub helps them generate safer

code, resolve issues faster, and guide teams with insight grounded in how

faster
your org actually works.

production issue

resolution

Why Context Matters
faster user

Generic Al assistants don't know your org. They guess at field names, miss stories & test creation
dependencies, hallucinate flows, and generate code that breaks on
deployment. Al Context Hub consists of Org Intelligence, business-specific fastar
knowledge bases, and an ecosystem of integrations so every prompt and onboarding of new
response is grounded in your real-time environment. Al Context Hub makes it team members
so the Al your teams use is org-aware, deployment-safe, and trusted.

Key Capabilities
+ What It Does + Why It Matters

Org Intelligence Continuously indexes metadata, A single source of truth for humans
automations, code, and data and Al — always current, never last
relationships across every connected org. quarter's documentation.

Orchestrate Agent + Manages the specialized agents — Plan, No handoffs, no re-explaining. Context

Specialized Agents Build, Test, Release, Operate — carrying built in discovery flows into the code,
context between tasks. Call a specific tests, and docs that follow.
agent directly, or let Orchestrate
coordinate them end-to-end.

Visual Diagrams Auto-generates ERDs, data models, Analysts, devs, and architects understand
process flows, and dependency maps any org in minutes, not weeks.
from live org metadata.

Anywhere Works inside VS Code, Slack, Microsoft Context where work already happens —

Integrations Teams, and the Salesforce Ul. no tool-switching tax.




Use Cases

A living map of your org becomes a force multiplier across the work your
team already does.
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Org Discovery

Understand any org in minutes — not weeks — with Al-generated
architecture maps, dependency graphs, and plain-language
explanations of how everything fits together. Onboard new admins,
devs, architects, and consultants with org-specific runbooks, training
guides, and visual diagrams. Surface duplicate permission sets, unused
code, and other technical debt for prioritized cleanup.

@ Org-Ready Code

" Generate Apex, LWC, and configuration that references the fields,
objects, validation rules, and permissions that actually exist in your org
— validated against your sandbox and aligned to your team's coding
standards. Catch impact and dependency issues before deploy, so

changes ship without breaking production.

Agentforce

A dynamic map of your org means Agentforce agents are easier to spin
up. Al Context Hub provides topics, actions, and grounding data
straight from your real org. Agents are less likely to need rework to
function in your specific configuration, because they're built against
the same source of truth your team already uses.

Before vs. With Al Context Hub

Before Al Context Hub

+ Hours lost navigating the Setup
menu maze

» Code and flows that break on deploy

- Documentation that is stale the day it ships

« New hires productive in months

- Investigations that take days

automatically

Al Context Hub
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Top Customer Pain Points Solved

£ “We don’t know what's in our org.”
Now you do, instantly.

v “Delayed releases because of missed dependencies and rework.”
Continuous impact analysis means no more broken metadata.

v “Our consultants take weeks to ramp up.”
Get value on Day 1 with auto-generated org maps, training guides,
and runbooks.

v “Fixing issues takes forever.”
Al gives you the root cause and a fix — fast.

Who It's For

Architects

Faster, smarter design
and release decisions
with full org visibility,
impact analysis, and
deployment planning.

Developers
High-quality, validated
code that works the first
time in your specific org
configuration — and time
reclaimed from Jira
updates, release notes,
and other manual work.

Admins & Support
Diagnose production
errors — even from a
screenshot or flow error
email — and apply Al-
validated fixes in minutes
instead of days.

Business Analyst

Translate requirements
into org-aware user
stories and real-time
diagrams.

With Al Context Hub

+ Al-generated architecture map of your org
o Validated code and configuration — first try
“*+ « Living documentation that refreshes

+ New hires productive on Day 1
+ Root cause and fix surfaced in minutes

Experience how Copado
Al Context Hub gives

your team superpowers.

Try Al Context Hub
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https://www.copado.com/agentia

