Orange County Housing Authority
Revised HCV Briefing Packet Checklist

This checklist reflects HUD’s June 2025 HCV Guidebook requirements and OCHA policy. By signing
below, you confirm you received and reviewed the following briefing materials.

Voucher term, extension, and suspension policies (24 CFR 982.303)

Explanation of how rent is calculated: HAP, tenant share, payment standards, maximum rent burden

PHA subsidy standards, including exceptions for reasonable accommodations (504/ADA/FHA)

HUD Tenancy Addendum

Request for Tenancy Approval (RTA) Form and instructions

PHA policy on providing family information to prospective owners

Fair Housing materials: Section 504 Coordinator contact, HUD-903.1 complaint form, RA/modification procedure

List of landlords/resources, including units outside areas of poverty/minority concentration

List of accessible units/resources for households with disabilities

Family obligations under the HCV program (including special programs, e.g., VASH, FUP)

HUD pamphlet: Protect Your Family from Lead in Your Home

Lead Disclosure Rule and Lead-Safe Housing Rule requirements

Notice of Occupancy Rights under VAWA (HUD-5380) and Certification Form (HUD-5382)

Informal hearing rights (24 CFR 982.554 & 982.555)

OCHA Administrative Plan excerpts (Voucher Size, Terminations, Hearing Process)

Current Payment Standards

Vacancy Listing / Housing Search Resources

Notice Regarding Accessibility

Family Self-Sufficiency Fact Sheet

Frequently Asked Questions

| certify that | attended the required HCV briefing and was provided a copy of the above documents. |
understand the materials and will contact OCHA if further explanation, translation, or accommodation is
necessary.

Print Name / Date Signature of Head of Household



ID# XXXX
Congratulations!

You are just a few short steps away from receiving an Orange County Housing Authority
(OCHA) Housing Choice Voucher (HCV). To complete the application process, please
follow these four steps:

e Watch the briefing video: 20-minute briefing
video: http://bos.ocgov.com/ochal/videos/ocha_briefing.html

e Review the briefing packet: Briefing packet documents:
http://www.ochousing.org/applicants/briefing

e Complete and return the Briefing Checklist: Fill out the attached checklist and
email it to the Waiting List team at ochawaitinglist@occr.ocgov.com within 14 days
from the date of this email.

e Sign and return the voucher: Sign the attached voucher and email it to the Waiting
List team at ochawaitinglist@occr.ocgov.com within 14 days from the date of this
email.

Once you have completed these steps and returned the signed checklist and voucher to
OCHA, we will execute the HCV Voucher and return it to you within ten business days. After
receiving the executed voucher, you may begin your housing search.

To start the lease-up process, submit a completed Request for Tenancy Approval (RTA)
Form to the assigned Housing Specialist for the city you are moving to (refer to the attached
document for Leasing City Assignment and Caseworker Contact Information). You may
submit the RTA form via mail, email, drop-off at the mailbox in front of reception, or fax at
(714) 480-2822.

For units located in Anaheim, Garden Grove, or Santa Ana, please submit the RTA form to
SHP_RTA®@occr.ocgov.com

If you have any questions, you may contact the Leasing Housing Specialist directly.

Please note, you have two weeks from today to complete the briefing process. Due date:
00/00/0000.

Failure to complete the briefing process may result in your application being made inactive.
If your application is made inactive, you will receive a separate notice regarding your
application status and your rights to grievance and appeal procedures.

If you or anyone in your family has a disability that requires specific accommodation or if
you have difficulties completing the above process, please contact the Waiting List team

for additional assistance.

Sincerely,


http://bos.ocgov.com/ocha/videos/ocha_briefing.html
http://www.ochousing.org/applicants/briefing
mailto:ochawaitinglist@occr.ocgov.com
mailto:ochawaitinglist@occr.ocgov.com
mailto:SHP_RTA@occr.ocgov.com

EIGHT EASY STEPS TO LEASE-UP:

We want you to be successful in using your voucher
and recommend you follow these simple suggestions:

1. WILL YOU STAY WHERE YOU LIVE NOW?
If staying...fill out the Request for Tenancy Approval
(R.T.A.) located in your briefing packet.

2. CAN YOU MOVE OUT OF THE COUNTY?
Your family may move anywhere in the United
States within the jurisdiction of a Housing
Authority administering the (Section 8) Housing Choice
Voucher Program (HCV). Please call the Portability
Section at (714) 480-2746 for Portability
procedures and instructions.

3. WHAT KIND OF PLACE CAN YOU RENT?
You may rent any approved rental dwelling
including: apartments, single family homes,
condominiums or some mobile homes.

4, SHOP, SHOP & SHOP.... To find a good place to
live, check all resources including: OCHA referral
listing, Penny saver/newspaper/rental magazines/
bulletin boards. Drive or walk the areas you want
to live in and watch for signs - talk to apartment
managers, friends and neighbors.

Choose carefully! You must abide by

all designated terms of the Rental Agreement.

The Rental Agreement must agree with State and local
law.

Also, watch your time! Remember your Voucher
is only good for 120 days from the issue date.
Don’t let it expire or you will need to reapply
when the waiting list is open.



HOW MUCH IS TOO MUCH RENT?

Answering this question depends on Location/Age/
condition and Comparable (what other people pay).
The voucher payment standard for your assigned
bedroom size and 40% of your adjusted income will
also determine the contract rent you can pay.

Confused? Your best plan is to shop for a unit within
your payment standard (so your share of rent is 30%
your monthly income). A copy of the Voucher Payment
Standard is provided with your voucher packet.

WHEN YOU FIND A GOOD PLACE TO LIVE.....

a. Make a good impression - put on your “best
face” - maybe your best clothes - be friendly
and honest.

b. Ask the owner/property manager if they know

the program. If not, offer them a brochure.

C. Apply - fill out their application forms neatly &
completely.

d. Let the owner/property manager know that the
Field Rep will call them and answer questions if
they select you.

e. If you want to rent a condo or house - tell the
owner, he or she will be asked to provide proof of
ownership. Copies of social security cards and
Grant Deeds will be requested by housing authority
staff.

f. Note: You are responsible for the security deposit.



WHEN SOMEONE AGREES TO RENT TO YOU...
a. Write down the RENT: $
b. Write down your SECURITY DEPOSIT: $
C. Complete the Request for Tenancy Approval
(R.T.A))
including requested information from both you and
the owner or property manager and signatures.
Submit the completed R.T.A.
form to OCHA. A fax transmittal will be acceptable.

d. Tell the owner/manager that a Field Representative
from OCHA will call them to arrange for an
inspection.

e. Once the R.T.A. is approved, the Field Rep will
make an appointment to meet you and the
owner/manager for the move-in inspection.

f. The Field Rep will also bring the H.A.P. Contract and
other documents to finalize the “lease-up”
transaction. We will use the owner’s Rental
Agreement or the Apartment Owner’s Association
Rental Agreement.

MOVE IN... and protect your benefits! Don't forget to
comply with program rules especially to report changes of
income, in writing, and the number of people in your
household or if you intend to move (in the future).

Remember: You must give a written 30-day notice to the
owner and provide a copy of the letter to OCHA if you plan
to move. Put your Lease and other papers in your folder
and keep these in a safe place. Your Lease verifies how
much you will pay, and the folder contains OCHA staff
names and telephone numbers.

Good Luck!
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Introduction

Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8
Certificate Program and the Housing Voucher Program help you to rent a good place. You are free to
choose any house or apartment you like, as long as it meets certain requirements for quality. Under
the Section 8 Certificate Program, the housing cannot cost more than the Fair Market Rent. However,
under the Housing Voucher Program, a family may choose to rent an expensive house or apartment
and pay the extra amount. Your PHA will give you other information about both programs and the way
your part of the rent is determined.

Housing Quality Standards

Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the
Section 8 Certificate Program and the Housing Voucher Program there are two kinds of housing
guality standards.

Things that a home must have in order approved by the PHA, and

Additional things that you should think about for the special needs of your own family. These are
items that you can decide.

The Section 8 Certificate Program and Housing Voucher Program

The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or
apartment that you like. It may be where you are living now or somewhere else. The must have
standards are very basic items that every apartment must have. But a home that has all of the must
have standards may still not have everything you need or would like. With the help of Section 8
Certificate Program or Housing Voucher Program, you should be able to afford a good home, so you
should think about what you would like your home to have. You may want a big kitchen or a lot of
windows or a first floor apartment. Worn wallpaper or paint may bother you. Think of these things as
you are looking for a home. Please take the time to read A Good Place to Live. If you would like to
stay in your present home, use this booklet to see if your home meets the housing quality standards.
If you want to move, use it each time you go to look for a new house or apartment, and good luck in
finding your good place to live.

Read each section carefully. After you find a place to live, you can start the Request for Lease
Approval process. You may find a place you like that has some problems with it. Check with your
PHA about what to do, since it may be possible to correct the problems.

The Requirements

Every house or apartment must have at least a living room, kitchen, and bathroom. A one-room
efficiency apartment with a kitchen area is all right. However, there must be a separate bathroom for
the private use of your family. Generally there must be one living/sleeping room for every two family
members.



1. Living Room

The Living Room must have:

Ceiling
A ceiling that is in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Walls
Wallls that are in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Electricity

At least two electric outlets, or one outlet and one permanent overhead light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are
not permanent.

* Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Floor
A floor that is in good condition.

* Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Window
At least one window. Every window must be in good condition.

* Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A
window that cannot be opened is acceptable.



Paint

» No peeling or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

You should also think about:

* The types of locks on windows and doors
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

* The condition of the windows.
-- Are there small cracks in the panes?

* The amount of weatherization around doors and windows.
-- Are there storm windows?
-- Is there weather stripping? If you pay your own utilities, this may be important.

» The location of electric outlets and light fixtures.

* The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

* The condition of the floor.
-- Is it scratched and worn?






2. Kitchen

The Kitchen must have:

Ceiling
A ceiling that is in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Storage
Some space to store food.

Electricity

At least one electric outlet and one permanent light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are
not permanent.

* Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Stove and Oven
A stove (or range) and oven that works (This can be supplied by the tenant)

Floor

A floor that is in good condition.

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause
someone to trip.

Preparation Area
Some space to prepare food.

Paint
No peeling or chipping paint if you have children under the age of seven and the house or apartment
was built before 1978.

Window
If there is a window, it must be in good condition.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window
that cannot be opened is acceptable.



Walls
Wallls that are in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Serving Area
Some space to serve food.

* A separate dining room or dining area in the living room is all right.
Refrigerator
A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied

by the tenant.)

Sink
A sink with hot and cold running water.

* A bathroom sink will not satisfy this requirement.

You should also think about:
* The size of the kitchen.

* The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for
the size of your family?

» The size, condition, and location of the refrigerator. Is it adequate for the size of your family?
* The size, condition, and location of your sink.
» Other appliances you would like provided.

+ Extra outlets.
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3. Bathroom

The Bathroom must have:

Ceiling
A ceiling that is in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Window
A window that opens or a working exhaust fan.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.

Toilet
A flush toilet that works.

Tub or Shower
A tub or shower with hot and cold running water.

Floor
A floor that is in good condition.

* Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Paint

» No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Walls
Wallls that are in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface such as plaster.



Electricity
At least one permanent overhead or wall light fixture.

* Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Sink
A sink with hot and cold running water.

» A kitchen sink will not satisfy this requirement.

You should also think about:

* The size of the bathroom and the amount of privacy.

* The appearances of the toilet, sink, and shower or tub.

» The appearance of the grout and seal along the floor and where the tub meets the wall.
* The appearance of the floor and walls.

* The size of the hot water heater.

e A cabinet with a mirror.






4. Other Rooms

Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed,
heated porches. The requirements for other rooms that are lived in are similar to the requirements for
the living room as explained below.

Other Rooms Used for Living must have:

Ceiling
A ceiling that is in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster,

Walls
Wallls that are in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Paint

* No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Electricity in Bedrooms
Same requirement as for living room.

In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be
either natural illumination (a window) or an electric light fixture or outlet.

Floor
A floor that is in good condition.

* Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.



Window
At least one window, which must be openable if it was designed to be opened, in every rooms used
for sleeping. Every window must be in good condition.

* Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch.
These must be checked for security and electrical hazards and other possible dangers (such as walls
or ceilings in danger of falling), since these items are important for the safety of your entire apartment.
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings,
and unsafe stairways. Make sure to look for these things in all other rooms not lived in.

You should also think about:

* What you would like to do with the other rooms.
-- Can you use them the way you want to?

* The type of locks on windows and doors.
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

e The condition of the windows.
-- Are there small cracks in the panes?

* The amount of weatherization windows.
-- Are there storm windows?
-- Is there weather-stripping? If you pay your own utilities, this may be important.

» The location of electric outlets and light fixtures.

* The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

* The condition of the floors.
-- Are they scratched and worn?






5. Building Exterior,
Plumbing, and Heating

The Building must have:

Roof
A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition
and securely attached to the building.

* Evidence of leaks can usually be seen from stains on the ceiling inside the building.

Outside Handrails
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any
porches, balconies, or decks that are 30 inches or more above the ground.

Walls
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of
air get inside.

Foundation
A foundation in good condition that has no serious leaks.

Water Supply
A plumbing system that is served by an approvable public or private water supply system. Ask the
manager or owner.

Sewage
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask
the manager or owner.

Chimneys
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys.

Paint
No cracking, peeling, or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

* This includes exterior walls, stairs, decks, porches, railings, windows, and doors.



Cooling
Some windows that open, or some working ventilation or cooling equipment that can provide air
circulation during warm months.

Plumbing
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be
discolored.

Water Heater
A water heater located, equipped, and installed in a safe manner. Ask the manager.

Heat
Enough heating equipment so that the unit can be made comfortably warm during cold months.

* Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a
chimney. Space heaters that are vented may be acceptable if they can provide enough heat.

You should also think about:
* How well maintained the apartment is.

* The type of heating equipment.
--Will it be able to supply enough heat for you in the winter, to all rooms used for living?

» The amount and type of weatherization and its affect on utility costs.
-- Is there insulation?
-- Are there storm windows?
-- Is there weather-stripping around the windows and doors?

» Air circulation or type of cooling equipment (if any).
-- Will the unit be cool enough for you in the summer?
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Note: You may not be able to Heater
check these items yourself,
but the PHA Inspector will
check them for you when the

unit is inspected.



6. Health and Safety

The Building and Site must have:

Smoke Detectors

At least one working smoke detector on each level of the unit, including the basement. If any member
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearing-
impaired persons.

Fire Exits
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through
windows, with the use of a ladder if windows are above the second floor).

Elevators
Make sure the elevators are safe and work properly.

Entrance
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone
else's private apartment to get into the unit.

Neighborhood
No dangerous places, spaces, or things in the neighborhood such as:

» Nearby buildings that are falling down

* Unprotected cliffs or quarries

* Fire hazards

» Evidence of flooding

Garbage

No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways.
There must be a space to store garbage (until pickup) that is covered tightly so that rats and other

animals cannot get into it. Trash should be picked up regularly.

Lights
Lights that work in all common hallways and interior stairs.

Stairs and Hallways
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal
cracking, peeling or chipping in these areas.



Pollution
No serious air pollution, such as exhaust fumes or sewer gas.

Rodents and Vermin
No sign of rats or large numbers of mice or vermin (like roaches).

For Manufactured Homes: Tie Downs

Manufactured homes must be place on the site in a stable manner and be free from hazards such as
sliding or wind damage.

You should also think about:

» The type of fire exit.
--Is it suitable for your family?

* How safe the house or apartment is for your family.
* The presence of screens and storm windows.
» Services in the neighborhood.
--Are there stores nearby?
--Are there schools nearby?
--Are there hospitals nearby?
--Is there transportation nearby?
» Are there job opportunities nearby?

* Will the cost of tenant-paid utilizes be affordable and is the unit energy-efficient?

* Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the
housing or apartment is older (built before 1978).



Garbage

Note: You may not be able to
check these items listed here
yourself, but the PHA Inspector
will check them for you when
the unitis inspected.

Rodents and
Vermin




Now that you have finished this booklet, you know that for a house or apartment to be a good place to
live, it must meet two kinds of housing quality standards:

* Things it must have in order to be approved for the Section 8 Rental Certificate Program and the
Rental Voucher Program.

» Additional things that you should think about for the special needs of your family.
You know that these standards apply in six areas of a house or apartment.

Living Room

Kitchen

Bathroom

Other Rooms

Building Exterior, Plumbing and Heating
Health and Safety

ok whE

You know that when a house or apartment meets the housing quality standards, it will be safe,
healthy, and comfortable home for your family. It will be a good place to live.

After you find a good place to live, you can begin the Request for Lease Approval process. When
both you and the owner have signed the Request for Lease Approval and the PHA has received it, an
official inspection will take place. The PHA will inform both you and the owner of the inspection
results.

If the house or apartment passed, a lease can be signed. There may still be some items that you or

the PHA would like improved. If so, you and your PHA may be able to bargain for the improvements
when you sign the lease. If the owner is not willing to do the work, perhaps you can get him or her to
pay for the materials and do if yourself.

It the house or apartment fails, you and/or your PHA may try to convince the owner to make the
repairs so it will pass. The likelihood of the owner making the repairs may depend on how serious or
costly they are.

If it fails, all repairs must be made, and the house or apartment must be re-inspected before any
lease is signed. If the owner cannot or will not repair the house or apartment, even if the repairs are
minor, you must look for another home. Make sure you understand why the house or apartment
failed, so that you will be more successful in your next search.



Responsibilities of the Public Housing Authority:

» Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet
the housing quality standards.

* Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of
results and necessary actions.

* Encourage tenants and owners to maintain units up to standards.

* Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner
of the results, necessary actions, and time period for compliance.

* Make annual inspection of the unit to ensure that it still meets the housing quality standards.
Inform the tenant and owner of the results, necessary actions, and time period for compliance.

Responsibilities of the tenant:

* Live up to the terms of your lease.

* Do your part to keep the unit safe and sanitary.

» Cooperate with the owner by informing him or her of any necessary repairs.

» Cooperate with the PHA for initial, annual, and complaint inspections.

Responsibilities of the owner:

e Comply with the terms of the lease.

* Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet.
» Cooperate with the tenant by responding promptly to requests for needed repairs.

» Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary
repairs.
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Are You Planning to Buy or Rent a Home Built
Before 1978?

Did you know that many homes built before 1978 have lead-based
paint? Lead from paint, chips, and dust can pose serious health
hazards.

Read this entire brochure to learn:

How lead gets into the body

- About health effects of lead

- What you can do to protect your family
- Where to go for more information

Before renting or buying a pre-1978 home or apartment, federal
law requires:

- Sellers must disclose known information on lead-based paint or lead-
based paint hazards before selling a house.

- Real estate sales contracts must include a specific warning statement
about lead-based paint. Buyers have up to 10 days to check for lead.

- Landlords must disclose known information on lead-based paint
and lead-based paint hazards before leases take effect. Leases must
include a specific warning statement about lead-based paint.

If undertaking renovations, repairs, or painting (RRP) projects in
your pre-1978 home or apartment:

- Read EPA's pamphlet, The Lead-Safe Certified Guide to Renovate Right,
to learn about the lead-safe work practices that contractors are
required to follow when working in your home (see page 12).




Simple Steps to Protect Your Family
from Lead Hazards

If you think your home has lead-based paint:

- Don't try to remove lead-based paint yourself.

Always keep painted surfaces in good condition to minimize
deterioration.

- Get your home checked for lead hazards. Find a certified

inspector or risk assessor at epa.gov/lead.

Talk to your landlord about fixing surfaces with peeling or
chipping paint.

- Regularly clean floors, window sills, and other surfaces.

Take precautions to avoid exposure to lead dust when
remodeling.

- When renovating, repairing, or painting, hire only EPA- or state-

approved Lead-Safe certified renovation firms.

Before buying, renting, or renovating your home have it
checked for lead-based paint.

- Consult your health care provider about testing your children

for lead. Your pediatrician can check for lead with a simple
blood test.

Wash children’s hands, bottles, pacifiers, and toys often.

- Make sure children eat healthy, low-fat foods high in iron,

calcium, and vitamin C.

Remove shoes or wipe soil off shoes before entering your
house.



http://epa.gov/lead

Lead Gets into the Body in Many Ways

Adults and children can get lead into their bodies if they:

- Breathe in lead dust (especially during activities such as renovations,
repairs, or painting that disturb painted surfaces).

- Swallow lead dust that has settled on food, food preparation surfaces,
and other places.

- Eat paint chips or soil that contains lead.

Lead is especially dangerous to children under the age of 6.

- At this age, children’s brains
and nervous systems are
more sensitive to the
damaging effects of lead.

+ Children’s growing bodies
absorb more lead.

- Babies and young children
often put their hands
and other objects in their
mouths. These objects can
have lead dust on them.

Women of childbearing age should know that lead is dangerous to
a developing fetus.

- Women with a high lead level in their system before or during
pregnancy risk exposing the fetus to lead through the placenta
during fetal development.



Health Effects of Lead

Lead affects the body in many ways. It is important to know that
even exposure to low levels of lead can severely harm children.

In children, exposure to lead can cause: Brain Nerve Damage

Hearing
Problems

- Nervous system and kidney damage

- Learning disabilities, attention deficit
disorder, and decreased intelligence

- Speech, language, and behavior
problems

+ Poor muscle coordination
- Decreased muscle and bone growth

- Hearing damage

Digestive
Problems /\

While low-lead exposure is most common,  Reproductive

Problems

exposure to high amounts of lead can have  (aduns)
devastating effects on children, including
seizures, unconsciousness, and, in some cases, death.

Although children are especially susceptible to lead exposure, lead can
be dangerous for adults, too.

In adults, exposure to lead can cause:

- Harm to a developing fetus

« Increased chance of high blood pressure during pregnancy
- Fertility problems (in men and women)

- High blood pressure

- Digestive problems

+ Nerve disorders

- Memory and concentration problems

+ Muscle and joint pain



Check Your Family for Lead

Get your children and home tested if you think your home has
lead.

Children’s blood lead levels tend to increase rapidly from 6 to 12
months of age, and tend to peak at 18 to 24 months of age.

Consult your doctor for advice on testing your children. A simple blood
test can detect lead. Blood lead tests are usually recommended for:

+ Children at ages 1 and 2

- Children or other family members who have been exposed to high
levels of lead

+ Children who should be tested under your state or local health
screening plan

Your doctor can explain what the test results mean and if more
testing will be needed.



Where Lead-Based Paint Is Found

In general, the older your home or childcare facility, the more likely it
has lead-based paint."

Many homes, including private, federally assisted, federally owned
housing, and childcare facilities built before 1978 have lead-based
paint. In 1978, the federal government banned consumer uses of lead-
containing paint.

Learn how to determine if paint is lead-based paint on page 7.

Lead can be found:

- In homes and childcare facilities in the city, country, or suburbs,
- In private and public single-family homes and apartments,

- On surfaces inside and outside of the house, and

« In soil around a home. (Soil can pick up lead from exterior paint or
other sources, such as past use of leaded gas in cars.)

Learn more about where lead is found at epa.gov/lead.

! “Lead-based paint”is currently defined by the federal government as paint with
lead levels greater than or equal to 1.0 milligram per square centimeter (mg/cm), or
more than 0.5% by weight.

2 “Lead-containing paint”is currently defined by the federal government as lead in new
dried paint in excess of 90 parts per million (ppm) by weight.
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Identifying Lead-Based Paint and Lead-Based Paint
Hazards

Deteriorating lead-based paint (peeling, chipping, chalking,
cracking, or damaged paint) is a hazard and needs immediate
attention. Lead-based paint may also be a hazard when found on
surfaces that children can chew or that get a lot of wear and tear, such
as:

- On windows and window sills
- Doors and door frames

- Stairs, railings, banisters, and porches

Lead-based paint is usually not a hazard if it is in good condition
and if it is not on an impact or friction surface like a window.

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Lead dust also forms when painted surfaces containing

lead bump or rub together. Lead paint chips and dust can get on
surfaces and objects that people touch. Settled lead dust can reenter
the air when the home is vacuumed or swept, or when people walk
through it. EPA currently defines the following levels of lead in dust as
hazardous:

- 40 micrograms per square foot (ug/ft?) and higher for floors,
including carpeted floors

+ 250 pg/ft? and higher for interior window sills

Lead in soil can be a hazard when children play in bare soil or when
people bring soil into the house on their shoes. EPA currently defines
the following levels of lead in soil as hazardous:

+ 400 parts per million (ppm) and higher in play areas of bare soil

- 1,200 ppm (average) and higher in bare soil in the remainder of the
yard

Remember, lead from paint chips—which you can see—and lead
dust—which you may not be able to see—both can be hazards.

The only way to find out if paint, dust, or soil lead hazards exist is to
test for them. The next page describes how to do this.



Checking Your Home for Lead

You can get your home tested for lead in several different ways:

- Alead-based paint inspection tells you if your home has lead-
based paint and where it is located. It won't tell you whether your
home currently has lead hazards. A trained and certified testing
professional, called a lead-based paint
inspector, will conduct a paint inspection

using methods, such as: oz
- Portable x-ray fluorescence (XRF) machine g
> ol
- Lab tests of paint samples /% “‘-'

- Arisk assessment tells you if your home
currently has any lead hazards from lead
in paint, dust, or soil. It also tells you what
actions to take to address any hazards. A
trained and certified testing professional,
called a risk assessor, will:

- Sample paint that is deteriorated on doors, windows, floors, stairs,
and walls

- Sample dust near painted surfaces and sampling bare soil in the
yard

- Get lab tests of paint, dust, and soil samples

- A combination inspection and risk assessment tells you if your home
has any lead-based paint and if your home has any lead hazards, and
where both are located.

Be sure to read the report provided to you after your inspection or risk
assessment is completed, and ask questions about anything you do not
understand.



Checking Your Home for Lead, continued

In preparing for renovation, repair, or painting work in a pre-1978
home, Lead-Safe Certified renovators (see page 12) may:

- Take paint chip samples to determine if lead-based paint is
present in the area planned for renovation and send them to an
EPA-recognized lead lab for analysis. In housing receiving federal
assistance, the person collecting these samples must be a certified
lead-based paint inspector or risk assessor

- Use EPA-recognized tests kits to determine if lead-based paint is
absent (but not in housing receiving federal assistance)

+ Presume that lead-based paint is present and use lead-safe work
practices

There are state and federal programs in place to ensure that testing is
done safely, reliably, and effectively. Contact your state or local agency
for more information, visit epa.gov/lead, or call 1-800-424-LEAD
(5323) for a list of contacts in your area.?

3 Hearing-or speech challenged individuals may access this number through TTY by
calling the Federal Relay Service at 1-800-877-8399.
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What You Can Do Now to Protect Your Family

If you suspect that your house has lead-based paint hazards, you
can take some immediate steps to reduce your family’s risk:

- If you rent, notify your landlord of peeling or chipping paint.

- Keep painted surfaces clean and free of dust. Clean floors, window
frames, window sills, and other surfaces weekly. Use a mop or sponge
with warm water and a general all-purpose cleaner. (Remember:
never mix ammonia and bleach products together because they can
form a dangerous gas.)

- Carefully clean up paint chips immediately without creating dust.

- Thoroughly rinse sponges and mop heads often during cleaning of
dirty or dusty areas, and again afterward.

 Wash your hands and your children’s hands often, especially before
they eat and before nap time and bed time.

- Keep play areas clean. Wash bottles, pacifiers, toys, and stuffed
animals regularly.

- Keep children from chewing window sills or other painted surfaces, or
eating soil.

- When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe Certified renovation firms (see page 12).

- Clean or remove shoes before entering your home to avoid tracking
in lead from sail.

- Make sure children eat nutritious, low-fat meals high in iron, and
calcium, such as spinach and dairy products. Children with good diets
absorb less lead.



Reducing Lead Hazards

Disturbing lead-based paint or
removing lead improperly can
increase the hazard to your family by
spreading even more lead dust around
the house.

- In addition to day-to-day cleaning
and good nutrition, you can
temporarily reduce lead-based paint
hazards by taking actions, such as
repairing damaged painted surfaces
and planting grass to cover lead-
contaminated soil. These actions are
not permanent solutions and will need
ongoing attention.

+ You can minimize exposure to lead
when renovating, repairing, or painting, by hiring an EPA- or state-
certified renovator who is trained in the use of lead-safe work
practices. If you are a do-it-yourselfer, learn how to use lead-safe
work practices in your home.

- To remove lead hazards permanently, you should hire a certified lead
abatement contractor. Abatement (or permanent hazard elimination)
methods include removing, sealing, or enclosing lead-based paint
with special materials. Just painting over the hazard with regular
paint is not permanent control.

Always use a certified contractor who is trained to address lead
hazards safely.

« Hire a Lead-Safe Certified firm (see page12) to perform renovation,
repair, or painting (RRP) projects that disturb painted surfaces.

- To correct lead hazards permanently, hire a certified lead abatement
professional. This will ensure your contractor knows how to work
safely and has the proper equipment to clean up thoroughly.

Certified contractors will employ qualified workers and follow strict
safety rules as set by their state or by the federal government.
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Reducing Lead Hazards, continued

If your home has had lead abatement work done or if the housing is
receiving federal assistance, once the work is completed, dust cleanup
activities must be conducted until clearance testing indicates that lead
dust levels are below the following levels:

- 40 micrograms per square foot (ug/ft?) for floors, including carpeted
floors

« 250 pg/ft? for interior windows sills
- 400 pg/ft? for window troughs
For help in locating certified lead abatement professionals in your area,

call your state or local agency (see pages 14 and 15), or visit
epa.gov/lead, or call 1-800-424-LEAD.
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Renovating, Remodeling, or Repairing (RRP) a Home
with Lead-Based Paint

If you hire a contractor to conduct renovation, repair, or painting
(RRP) projects in your pre-1978 home or childcare facility (such as
pre-school and kindergarten), your contractor must:

- Be a Lead-Safe Certified firm approved by EPA oran Bl
EPA-authorized state program

- Use qualified trained individuals (Lead-Safe
Certified renovators) who follow specific lead-safe
work practices to prevent lead contamination

« Provide a copy of EPA’s lead hazard information
document, The Lead-Safe Certified Guide to
Renovate Right

RRP contractors working in pre-1978 homes and childcare facilities
must follow lead-safe work practices that:

- Contain the work area. The area must be contained so that dust and
debris do not escape from the work area. Warning signs must be put

up, and plastic or other impermeable material and tape must be used.

- Avoid renovation methods that generate large amounts of
lead-contaminated dust. Some methods generate so much lead-
contaminated dust that their use is prohibited. They are:

- Open-flame burning or torching

- Sanding, grinding, planing, needle gunning, or blasting with
power tools and equipment not equipped with a shroud and
HEPA vacuum attachment and

- Using a heat gun at temperatures greater than 1100°F

- Clean up thoroughly. The work area should be cleaned up daily.
When all the work is done, the area must be cleaned up using special
cleaning methods.

- Dispose of waste properly. Collect and seal waste in a heavy duty
bag or sheeting. When transported, ensure that waste is contained to
prevent release of dust and debris.

To learn more about EPA’s requirements for RRP projects visit
epa.gov/getleadsafe, or read The Lead-Safe Certified Guide to
Renovate Right.

12


http://epa.gov/getleadsafe

Other Sources of Lead

While paint, dust, and soil are the most common sources of lead,
other lead sources also exist:

- Drinking water. Your home might have plumbing with lead or lead
solder. You cannot see, smell, or taste lead, and boiling your water will
not get rid of lead. If you think your plumbing might contain lead:

+ Use only cold water for drinking and cooking.

+ Run water for 15 to 30 seconds before drinking it, especially if
you have not used your water for a few hours.

Call your local health department or water supplier to find out
about testing your water, or visit epa.gov/lead for EPA’s lead in
drinking water information.

Lead smelters or other industries that release lead into the air.

Your job. If you work with lead, you could bring it home on your body
or clothes. Shower and change clothes before coming home. Launder
your work clothes separately from the rest of your family’s clothes.

Hobbies that use lead, such as making pottery or stained glass,
or refinishing furniture. Call your local health department for
information about hobbies that may use lead.

- Old toys and furniture may have been painted with lead-containing
paint. Older toys and other children’s products may have parts that
contain lead.*

Food and liquids cooked or stored in lead crystal or lead-glazed
pottery or porcelain may contain lead.

Folk remedies, such as “greta” and “azarcon,” used to treat an upset
stomach.

IS

In 1978, the federal government banned toys, other children’s products, and furniture
with lead-containing paint (16 CFR 1303). In 2008, the federal government banned
lead in most children’s products. The federal government currently bans lead in
excess of 100 ppm by weight in most children’s products (76 FR 44463).
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For More Information

The National Lead Information Center

Learn how to protect children from lead poisoning and get other
information about lead hazards on the Web at epa.gov/lead and
hud.gov/lead, or call 1-800-424-LEAD (5323).

EPA's Safe Drinking Water Hotline
For information about lead in drinking water, call 1-800-426-4791, or
visit epa.gov/lead for information about lead in drinking water.

Consumer Product Safety Commission (CPSC) Hotline

For information on lead in toys and other consumer products, or to
report an unsafe consumer product or a product-related injury, call
1-800-638-2772, or visit CPSC’s website at cpsc.gov or
saferproducts.gov.

State and Local Health and Environmental Agencies

Some states, tribes, and cities have their own rules related to lead-
based paint. Check with your local agency to see which laws apply

to you. Most agencies can also provide information on finding a lead
abatement firm in your area, and on possible sources of financial aid
for reducing lead hazards. Receive up-to-date address and phone
information for your state or local contacts on the Web at epa.gov/lead,
or contact the National Lead Information Center at 1-800-424-LEAD.

Hearing- or speech-challenged individuals may access any of the
phone numbers in this brochure through TTY by calling the toll-
free Federal Relay Service at 1-800-877-8339.
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U. S. Environmental Protection Agency (EPA)

Regional Offices

The mission of EPA is to protect human health and the environment.
Your Regional EPA Office can provide further information regarding
regulations and lead protection programs.

Region 1 (Connecticut, Massachusetts, Maine,
New Hampshire, Rhode Island, Vermont)

Regional Lead Contact

U.S. EPA Region 1

Suite 1100 (CPT) One Congress Street
Boston, MA 02114-2023
(617)918-1524

Region 2 (New Jersey, New York, Puerto Rico,
Virgin Islands)

Regional Lead Contact

U.S. EPA Region 2

2890 Woodbridge Avenue
Building 205, Mail Stop 225
Edison, NJ 08837-3679
(732) 321-6671

Region 3 (Delaware, Maryland, Pennsylvania,
Virginia, DC, West Virginia)

Regional Lead Contact
U.S. EPA Region 3

1650 Arch Street
Philadelphia, PA 19103
(215) 814-2088

Region 4 (Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina, South
Carolina, Tennessee)

Regional Lead Contact

U.S. EPA Region 4

AFC Tower, 12th Floor, Air, Pesticides & Toxics
61 Forsyth Street, SW

Atlanta, GA 30303

(404) 562-8998

Region 5 (lllinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin)

Regional Lead Contact
U.S. EPA Region 5 (DT-8J)
77 West Jackson Boulevard
Chicago, IL 60604-3666
(312) 886-7836

Region 6 (Arkansas, Louisiana, New Mexico,
Oklahoma, Texas, and 66 Tribes)

Regional Lead Contact

1445 Ross Avenue, 12th Floor
Dallas, TX 75202-2733

(214) 665-2704

Region 7 (lowa, Kansas, Missouri, Nebraska)

Regional Lead Contact
U.S. EPA Region 7
11201 Renner Blvd.
WWPD/TOPE

Lenexa, KS 66219
(800) 223-0425

Region 8 (Colorado, Montana, North
Dakota, South Dakota, Utah, Wyoming)

Regional Lead Contact
U.S. EPA Region 8
1595 Wynkoop St.
Denver, CO 80202
(303) 312-6966

Region 9 (Arizona, California, Hawaii,
Nevada)

Regional Lead Contact

U.S. EPA Region 9 (CMD-4-2)
75 Hawthorne Street

San Francisco, CA 94105
(415) 947-4280

Region 10 (Alaska, Idaho, Oregon,
Washington)

Regional Lead Contact

U.S. EPA Region 10

Solid Waste & Toxics Unit (WCM-128)
1200 Sixth Avenue, Suite 900
Seattle, WA 98101

(206) 553-1200



Consumer Product Safety Commission (CPSC)

The CPSC protects the public against unreasonable risk of injury
from consumer products through education, safety standards
activities, and enforcement. Contact CPSC for further information
regarding consumer product safety and regulations.

CPSC

4330 East West Highway
Bethesda, MD 20814-4421
1-800-638-2772

cpsc.gov or saferproducts.gov

U. S. Department of Housing and Urban
Development (HUD)

HUD'’s mission is to create strong, sustainable, inclusive
communities and quality affordable homes for all. Contact HUD’s
Office of Healthy Homes and Lead Hazard Control for further
information regarding the Lead Safe Housing Rule which protects
families in pre-1978 assisted housing and the lead hazard control
and research grant programs.

HUD

451 Seventh Street, SW, Room 8236
Washington, DC 20410-3000

(202) 402-7698
hud.gov/offices/lead/

This document is in the public domain. It may be produced by an individual or organization without
permission. Information provided in this booklet is based upon current scientific and technical
understanding of the issues presented and is reflective of the jurisdictional boundaries established by
the statues governing the co-authoring agencies. Following the advice given will not necessarily
provide complete protection in all situations or against all health hazards that can be caused by lead
exposure.

U. S. EPA Washington DC 20460 EPA-747-K-12-001
U. S. CPSC Bethesda MD 20814 December 2012
U. S. HUD Washington DC 20410
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IMPORTANT!

Lead From Paint, Dust, and Soil in and
Around Your Home Can Be Dangerous if
Not Managed Properly

- Children under 6 years old are most at risk for lead
poisoning in your home.

- Lead exposure can harm young children, babies, and
fetuses even before they are born.

- Homes, schools, and child care facilities built before 1978
are likely to contain lead-based paint.

- Even children who seem healthy may have dangerous
levels of lead in their bodies.

- Disturbing surfaces with lead-based paint or removing
lead-based paint improperly can increase the danger to
your family.

- People can get lead into their bodies by breathing or
swallowing lead dust, or by eating soil or paint chips
containing lead.

- People have many options for reducing lead hazards.
Generally, lead-based paint that is in good condition is not
a hazard (see page 10).
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FAIR HOUSING — EQUAL OPPORTUNITY FOR ALL

America, in every way, represents equality of opportunity for all persons.
The rich diversity of its citizens and the spirit of unity that binds us all
symbolize the principles of freedom and justice upon which this nation
was founded. That is why it is extremely disturbing when new immigrants,
minorities, families with children, and persons with disabilities are denied
the housing of their choice because of illegal discrimination.

The Department of Housing and Urban Development (HUD) enforces
the Fair Housing Act, which prohibits discrimination and the intimidation
of people in their homes, apartment buildings, and condominium
developments — in nearly all housing transactions, including the rental and
sale of housing and the provision of mortgage loans.

Equal access to rental housing and homeownership opportunities is the
cornerstone of this nation’s federal housing policy. Housing providers who
refuse to rent or sell homes to people based on race, color, national origin,
religion, sex, familial status, or disability are violating federal law, and HUD
will vigorously pursue enforcement actions against them.

Housing discrimination is not only illegal, it contradicts in every way the
principles of freedom and opportunity we treasure as Americans. HUD is
committed to ensuring that everyone is treated equally when searching for
a place to call home.
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THE FAIR HOUSING ACT

The Fair Housing Act prohibits discrimination
in housing because of:

* Race or color

* National Origin

* Religion

+  Sex

* Familial status (including children under the age of 18 living with
parents or legal custodians; pregnant women and people securing
custody of children under 18)

» Disability

WHAT HOUSING IS COVERED?

The Fair Housing Act covers most housing. In some circumstances,
the Act exempts owner-occupied buildings with no more than four
units, single-family housing sold or rented without the use of a broker
and housing operated by organizations and private clubs that limit
occupancy to members.

WHAT IS PROHIBITED?

In the Sale and Rental of Housing: No one may take any of the following
actions based on race, color, religion, sex, disability, familial status,
or national origin:

* Refuse to rent or sell housing

* Refuse to negotiate for housing

* Make housing unavailable

*  Otherwise deny a dwelling

« Set different terms, conditions or privileges for sale or rental of a
dwelling

*  Provide different housing services or facilities

» Falsely deny that housing is available for inspection, sale or rental
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For profit, persuade, or try to persuade homeowners to sell or
rent dwellings by suggesting that people of a particular race,
etc. have moved, or are about to move into the neighborhood
(blockbusting) or

Deny any person access to, membership or participation
in, any organization, facility or service (such as a multiple
listing service) related to the sale or rental of dwellings, or
discriminate against any person in the terms or conditions of
such access, membership or participation.

In Mortgage Lending: No one may take any of the following actions
based on race, color, religion, sex, disability, familial status, or
national origin:

Refuse to make a mortgage loan

Refuse to provide information regarding loans

Impose different terms or conditions on a loan, such as
different interest rates, points, or fees

Discriminate in appraising property

Refuse to purchase a loan or

Set different terms or conditions for purchasing a loan.

In addition, it is a violation of the Fair Housing Act to:
Threaten, coerce, intimidate orinterfere with anyone exercising
a fair housing right or assisting others who exercise the right
Make, print, or publish any statement, in connection with the
sale or rental of a dwelling, which indicates a preference,
limitation, or discrimination based on race, color, religion, sex,
disability, familial status, or national origin. This prohibition
against discriminatory advertising applies to single-family and
owner-occupied housing that is otherwise exempt from the
Fair Housing Act

Refuse to provide homeowners insurance coverage for a
dwelling because of the race, color, religion, sex, disability,
familial status, or national origin of the owner and/or occupants
of a dwelling

Discriminate in the terms or conditions of homeowners
insurance coverage because of the race, color, religion, sex,
disability, familial status, or national origin of the owner and/or
occupants of a dwelling
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Refuse to provide available information on the full range of
homeowners insurance coverage options available because
of the race, etc. of the owner and/or occupants of a dwelling
Make print or publish any statement, in connection with the
provision of homeowners insurance coverage, that indicates
a preference, limitation or discrimination based on race, color,
religion, sex, disability, familial status or national origin.

ADDITIONAL PROTECTION IF YOU HAVE A DISABILITY

If you or someone associated with you:

Example:

Example:

Have a physical or mental disability (including hearing, mobility
and visual impairments, cancer, chronic mental iliness, HIV/
AIDS, or mental retardation) that substantially limits one or
more major life activities

Have a record of such a disability or

Are regarded as having such a disability, a housing provider
may not:

- Refuse to let you make reasonable modifications to your

dwelling or common use areas, at your expense, if it may
be necessary for you to fully use the housing. (Where
reasonable, a landlord may permit changes only if you
agree to restore the property to its original condition when
you move.)

- Refuse to make reasonable accommodations in rules,

policies, practices or services if it may be necessary for
you to use the housing on an equal basis with nondisabled
persons.

Abuilding with a “no pets” policy must allow a visually impaired
tenant to keep a guide dog.

An apartment complex that offers tenants ample, unassigned
parking must honor a request from a mobility-impaired tenant
for areserved space near her apartment if it may be necessary
to assure that she can have access to her apartment.




However, the Fair Housing Act does not protect a person who is a
direct threat to the health or safety of others or who currently uses
illegal drugs.

Accessibility Requirements for New Multifamily Buildings: In buildings
with four or more units that were first occupied after
March 13, 1991, and that have an elevator:

* Public and common use areas must be accessible to persons
with disabilities
* All doors and hallways must be wide enough for wheelchairs
e All units must have:
- An accessible route into and through the unit
- Accessible light switches, electrical outlets, thermostats
and other environmental controls
- Reinforced bathroom walls to allow later installation of
grab bars and
- Kitchens and bathrooms that can be used by people in
wheelchairs.

If a building with four or more units has no elevator and was first
occupied after March 13, 1991, these standards apply to ground
floor units only.

These accessibility requirements for new multifamily buildings do

not replace more stringent accessibility standards required under
State or local law.

HoUSsING PROTECTION FOR FAMILIES WITH CHILDREN

4



The Fair Housing Act makes it unlawful to discriminate against a person
whose household includes one or more children who are under 18 years
of age (familial status). Familial status protection covers households in
which one or more minor children live with:

* Aparent;

* A person who has legal custody (including guardianship) of a
minor child or children; or

* The designee of a parent or legal custodian, with the written
permission of the parent or legal custodian.

Familial status protection also extends to pregnant women and
any person in the process of securing legal custody of a minor
child (including adoptive or foster parents).

The “Housing for Older Persons” Exemption: The Fair Housing
Act specifically exempts some senior housing facilities and
communities from liability for familial status discrimination. Exempt
senior housing facilities or communities can lawfully refuse to
sell or rent dwellings to families with minor children. In order to
qualify for the “housing for older persons” exemption, a facility or
community must prove that its housing is:

*  Provided under any State or Federal program that HUD has
determined to be specifically designed and operated to assist
elderly persons (as defined in the State or Federal program);

or

* Intended for, and solely occupied by persons 62 years of age
or older; or

* Intended and operated for occupancy by persons 55 years of
age or older.

In order to qualify for the “55 or older” housing exemption,

a facility or community must satisfy each of the following

requirements:

» at least 80 percent of the units must have at least one
occupant who is 55 years of age or older; and




» the facility or community must publish and adhere to policies
and procedures that demonstrate the intent to operate as “55
or older” housing; and

» the facility or community must comply with HUD’s regulatory
requirements for age verification of residents.

The “housing for older persons” exemption does not protect
senior housing facilities or communities from liability for housing
discrimination based on race, color, religion, sex, disability, or
national origin.

HUD is ready to help with any problem of housing discrimination.
If you think your rights have been violated, you may file a
complaint online, write a letter or telephone the HUD office
nearest you. You have one year after the alleged discrimination
occurred or ended to file a complaint with HUD, but you should
file it as soon as possible.

IF YOU THINK YOUR RIGHTS HAVE BEEN VIOLATED
What to Tell HUD:

*  Your name and address

*  The name and address of the person your complaint is against
(the respondent)

* The address or other identification of the housing involved

* A short description of the alleged violation (the event that
caused you to believe your rights were violated)

*  The date(s) of the alleged violation.

Where to Write or Call: File a complaint online, send a letter to the HUD
office nearest you, or if you wish, you may call that office directly. Persons
who are deaf or hard of hearing and use a TTY, may call those offices
through the toll-free Federal Information Relay Service at 1-800-877-8339.

For Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island
and Vermont:




BOSTON REGIONAL OFFICE
(Complaints_office_01@hud.gov)

U.S. Department of Housing and Urban Development
Thomas P. O’'Neill Jr. Federal Building

10 Causeway Street, Room 321

Boston, MA 02222-1092

Telephone (617) 994-8300 or 1-800-827-5005

Fax (617) 565-7313 * TTY (617) 565-5453

For New Jersey, New York, Puerto Rico and the U.S. Virgin Islands:
NEW YORK REGIONAL OFFICE
(Complaints_office_02@hud.gov)

U.S. Department of Housing and Urban Development

26 Federal Plaza, Room 3532

New York, NY 10278-0068

Telephone (212) 542-7519 or 1-800-496-4294

Fax (212) 264-9829 * TTY (212) 264-0927

For Delaware, District of Columbia, Maryland, Pennsylvania, Virginia and
West Virginia:

PHILADELPHIA REGIONAL OFFICE

(Complaints_office_03@hud.gov)

U.S. Department of Housing and Urban Development

The Wanamaker Building

100 Penn Square East

Philadelphia, PA 19107-9344

Telephone (215) 861-7646 or 1-888-799-2085

Fax (215) 656-3449 * TTY (215) 656-3450

For Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina,
South Carolina, and Tennessee:




ATLANTA REGIONAL OFFICE
(Complaints_office_04@hud.gov)

U.S. Department of Housing and Urban Development
Five Points Plaza

40 Marietta Street, 16th Floor

Atlanta, GA 30303-2808

Telephone (404) 331-5140 or 1-800-440-8091 x2493
Fax (404) 331-1021 * TTY (404) 730-2654

For lllinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin:
CHICAGO REGIONAL OFFICE
(Complaints_office_05@hud.gov)

U.S. Department of Housing and Urban Development

Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Room 2101

Chicago, IL 60604-3507

Telephone 1-800-765-9372

Fax (312) 886-2837 * TTY (312) 353-7143

For Arkansas, Louisiana, New Mexico, Oklahoma and Texas:
FORT WORTH REGIONAL OFFICE
(Complaints_office_06@hud.gov)

U.S. Department of Housing and Urban Development

801 Cherry Street

Suite 2500, Unit #45

Fort Worth, TX 76102-6803

Telephone (817) 978-5900 or 1-888-560-8913

Fax (817) 978-5876/5851 * TTY (817) 978-5595

For lowa, Kansas, Missouri and Nebraska:
KANSAS CITY REGIONAL OFFICE




(Complaints_office_07@hud.gov)

U.S. Department of Housing and Urban Development
Gateway Tower Il

400 State Avenue, Room 200, 4th Floor

Kansas City, KS 66101-2406

Telephone (913) 551-6958 or 1-800-743-5323

Fax (913) 551-6856 * TTY (913) 551-6972

For Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming:
DENVER REGIONAL OFFICE

(Complaints_office_08@hud.gov)

U.S. Department of Housing and Urban Development

1670 Broadway

Denver, CO 80202-4801

Telephone (303) 672-5437 or 1-800-877-7353

Fax (303) 672-5026 * TTY (303) 672-5248

For Arizona, California, Hawaii and Nevada:

SAN FRANCISCO REGIONAL OFFICE
(Complaints_office_09@hud.gov)

U.S. Department of Housing and Urban Development
600 Harrison Street, Third Floor

San Francisco, CA 94107-1387

Telephone 1-800-347-3739

Fax (415) 489-6558 * TTY (415) 489-6564

For Alaska, Idaho, Oregon and Washington:
SEATTLE REGIONAL OFFICE
(Complaints_office_10@hud.gov)

U.S. Department of Housing and Urban Development
Seattle Federal Office Building

909 First Avenue, Room 205

Seattle, WA 98104-1000

Telephone (206) 220-5170 or 1-800-877-0246

Fax (206) 220-5447 * TTY (206) 220-5185




If after contacting the local office nearest you, you still have questions —
you may contact HUD further at:

U.S. Department of Housing and Urban Development
Office of Fair Housing and Equal Opportunity

451 7th Street, S.W., Room 5204

Washington, DC 20410-2000

Telephone 1-800-669-9777

Fax (202) 708-1425 * TTY 1-800-927-9275
www.hud.gov/fairhousing

If You Are Disabled: HUD also provides:

A TTY phone for the deaf/hard of hearing users (see above
list for the nearest HUD office)
Interpreters, Tapes and Braille materials

Assistance in reading and completing forms

WHAT HAPPENS WHEN YoU FILE A COMPLAINT?

HUD will notify you in writing when your complaint is accepted for
filing under the Fair Housing Act. HUD also will:

Notify the alleged violator (respondent) of the filing of your
complaint, and allow the respondent time to submit a written
answer to the complaint.

Investigate your complaint, and determine whether or not
there is reasonable cause to believe that the respondent
violated the Fair Housing Act.

Notify you and the respondent if HUD cannot complete its
investigation within 100 days of filing your complaint, and
provide reason for the delay.

Fair Housing Act Conciliation: During the complaint investigation, HUD
is required to offer you and the respondent the opportunity to
voluntarily resolve your complaint with a Conciliation Agreement.
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A Conciliation Agreement provides individual relief to you, and
protects the public interest by deterring future discrimination by
the respondent. Once you and the respondent sign a Conciliation
Agreement, and HUD approves the Agreement, HUD will cease
investigating your complaint. If you believe that the respondent
has violated breached your Conciliation Agreement, you should
promptly notify the HUD Office that investigated your complaint. If
HUD determines that there is reasonable cause to believe that the
respondent violated the Agreement, HUD will ask the U.S.
Department of Justice to file suit against the respondent in Federal
District Court to enforce the terms of the Agreement.

Complaint Referrals to State or Local Public Fair Housing Agencies:

If HUD has certified that your State or local public fair housing
agency enforces a civil rights law or ordinance that provides rights,
remedies and protections that are “substantially equivalent” to
the Fair Housing Act, HUD must promptly refer your complaint to
that agency for investigation, and must promptly notify you of the
referral. The State or local agency will investigate your complaint
under the “substantially equivalent” State or local civil rights law
or ordinance. The State or local public fair housing agency must
start investigating your complaint within 30 days of HUD’s referral,
or HUD may retrieve (“reactivate”) the complaint for investigation
under the Fair Housing Act.

WHAT HAPPENS IF I’M GOING TO LOSE MY HOUSING
THROUGH EVICTION OR SALE?

If you need immediate help to stop or prevent a severe problem
caused by a Fair Housing Act violation, HUD may be able to assist
you as soon as you file a complaint. HUD may authorize the U.S.
Department of Justice to file a Motion in Federal District Court
for a Temporary Restraining Order (TRO) against the respondent,
followed by a Preliminary Injunction pending the outcome of HUD’s
investigation. A Federal Judge may grant a TRO or a Preliminary
Injunction against a respondent in cases where:

1



* lrreparable (irreversible) harm or injury to housing rights is
likely to occur without HUD'’s intervention; and

* Thereis substantial evidence that the respondent has violated
the Fair Housing Act.

Example: An owner agrees to sell a house, but, after discovering that the

buyers are black, pulls the house off the market, then promptly
lists it for sale again. The buyers file a discrimination complaint
with HUD. HUD may authorize the U.S. Department of Justice to
seek an injunction in Federal District Court to prevent the owner
from selling the house to anyone else until HUD investigates the
complaint.

WHAT HAPPENS AFTER A COMPLAINT INVESTIGATION?

Determination of Reasonable Cause, Charge of Discrimination, and

Election: When your complaint investigation is complete, HUD
will prepare a Final Investigative Report summarizing the evidence
gathered during the investigation. If HUD determines that there is
reasonable cause to believe that the respondent(s) discriminated
against you, HUD will issue a Determination of Reasonable
Cause and a Charge of Discrimination against the respondent(s).
You and the respondent(s) have twenty (20) days after receiving
notice of the Charge to decide whether to have your case heard
by a HUD Administrative Law Judge (ALJ) or to have a civil trial in
Federal District Court.

HUD Administrative Law Judge Hearing: If neither you nor the

respondent elects to have a Federal civil trial before the 20-day
Election Period expires, HUD will promptly schedule a Hearing for
your case before a HUD ALJ. The ALJ Hearing will be conducted
in the locality where the discrimination allegedly occurred. During
the ALJ Hearing, you and the respondent(s) have the right to
appear in person, to be represented by legal counsel, to present
evidence, to cross-examine witnesses and to request subpoenas
in aid of discovery of evidence. HUD attorneys will represent you
during the ALJ Hearing at no cost to you; however, you may also
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choose to intervene in the case and retain your own attorney. At
the conclusion of the Hearing, the HUD ALJ will issue a Decision
based on findings of fact and conclusions of law. If the HUD ALJ
concludes that the respondent(s) violated the Fair Housing Act,
the respondent(s) can be ordered to:

* Compensate you for actual damages, including out-of-pocket
expenses and emotional distress damages

*  Provide permanent injunctive relief.

* Provide appropriate equitable relief (for example, make the
housing available to you).

» Pay your reasonable attorney’s fees.

* Pay a civil penalty to HUD to vindicate the public interest. The
maximum civil penalties are: $16,000, for a first violation of
the Act; $37,500 if a previous violation has occurred within
the preceding five-year period; and $65,000 if two or more
previous violations have occurred within the preceding
seven-year period.

Civil Trial in Federal District Court: If either you or the respondent elects

to have a Federal civil trial for your complaint, HUD must refer
your case to the U.S. Department of Justice for enforcement. The
U.S. Department of Justice will file a civil lawsuit on your behalf
in the U.S. District Court in the district in which the discrimination
allegedly occurred. You also may choose to intervene in the case
and retain your own attorney. Either you or the respondent may
request a jury trial, and you each have the right to appear in
person, to be represented by legal counsel, to present evidence,
to cross-examine witnesses, and to request subpoenas in aid of
discovery of evidence. If the Federal Court decides in your favor,
a Judge or jury may order the respondent(s) to:

* Compensate you for actual damages, including out-of-pocket
expenses and emotional distress damages

*  Provide permanent injunctive relief.

* Provide appropriate equitable relief (for example, make the
housing available to you).

» Pay your reasonable attorney’s fees.

* Pay punitive damages to you.

13



Determination of No Reasonable Cause and Dismissal: If HUD
finds that there is no reasonable cause to believe that the
respondent(s) violated the Act, HUD will dismiss your complaint
with a Determination of No Reasonable Cause. HUD will notify
you and the respondent(s) of the dismissal by mail, and you may
request a copy of the Final Investigative Report.

Reconsiderations of No Reasonable Cause Determinations: The Fair

Housing Act provides no formal appeal process for complaints
dismissed by HUD. However, if your complaint is dismissed with
a Determination of No Reasonable Cause, you may submit a
written request for a reconsideration review to: Director, FHEO
Office of Enforcement, U.S. Department of Housing and Urban
Development, 451 7th Street, SW, Room 5206, Washington, DC
20410-2000.

IN ADDITION

You May File a Private Lawsuit: You may file a private civil lawsuit without

first filing a complaint with HUD. You must file your lawsuit within
two (2) years of the most recent date of alleged discriminatory
action.

If you do file a complaint with HUD and even if HUD dismisses
your complaint, the Fair Housing Act gives you the right to file a
private civil lawsuit against the respondent(s) in Federal District
Court. The time during which HUD was processing your complaint
is not counted in the 2-year filing period. You must file your lawsuit
at your own expense; however, if you cannot afford an attorney,
the Court may appoint one for you.

Even if HUD is still processing your complaint, you may file a
private civil lawsuit against the respondent, unless (1) you have
already signed a HUD Conciliation Agreement to resolve your
HUD complaint; or (2) a HUD Administrative Law Judge has
commenced an Administrative Hearing for your complaint.

14



Other Tools to Combat Housing Discrimination:

If there is noncompliance with the order of an Administrative
Law Judge, HUD may seek temporary relief, enforcement of
the order or a restraining order in a United States Court of
Appeals.

The Attorney General may file a suit in Federal District Court
if there is reasonable cause to believe a pattern or practice of
housing discrimination is occurring.
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Orange County Housing Authority
1501 E. St. Andrew Place ® Santa Ana, CA 92705
(714) 480-2700 * California Relay Service (800) 735-2929

http://www.ochousing.org
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OCHA administers the Housing Choice Voucher Program in all cities and unincorporated
areas of Orange County except for the cities of Anaheim, Garden Grove and Santa Ana.
These cities each operate a separate Housing Choice Voucher Program.

https://ocgov-my.sharepoint.com/personal/emmanuel_avina_occr_ocgov_com/Documents/Briefing Packet Review/Current Briefing Packet/#5 - Map.doc


http://www.ochousing.org/

_Community Resources

2026 Payment Standards

The following Payment Standards will be used by OCHA for administration of the Housing
Choice Voucher Program effective November 1, 2025. These amounts are based on the
Fair Market Rents (FMRs) published by HUD on the HUD User Website at:

https://www.huduser.gov/portal/datasets/fmr.html

TRADITIONAL RENTAL HOUSING UNITS
Number of Bedrooms (BR): 0BR 1BR 2BR 3BR 4BR 5BR 6BR

Basic Payment Standards: $2,415 $2,475 $2,925 $3,965 $4,725 $5,430 $6,140

Central Payment Standards:
(For selected cities - see below)

$2,470 $2,525 $2,975 $4,045 $4,825 $5,550 $6,275

Restricted Payment Standards: $2,550 $2,610 $3,235 $4,265 $5,090 $5,735 $6,480
(For selected cities - see below)

*Payment Standards for unit sizes larger than 6 bedrooms are available upon request.

SPECIAL HOUSING UNITS

Shared Housing

Payment Standard: The lower of OCHA's payment standard for the family unit size or the pro-rata share of
OCHA's payment standard for the shared housing unit size (24 CFR 982.617(c)).

Single Room Occupancy

Payment Standard: 75% of the 0-bedroom payment standard amount on OCHA's payment standard schedule
(24 CFR 982.604).

Central Payment Standards: The following “central coast” cities within the county qualify for Central Payment Standards:
Costa Mesa, Fountain Valley and Huntington Beach.

Restricted Payment Standards: The following "high rent areas" of the county qualify for Restricted Payments Standards:
Aliso Viejo, Dana Point, Irvine, Laguna Beach, Laguna Hills, Laguna Niguel, Lake Forest, Mission Viejo, Newport Beach,
Rancho Santa Margarita, San Juan Capistrano (including Capistrano Beach), San Clemente, Tustin, and unincorporated areas
south of the 55 Freeway.

OC HOUSING AUTHORITY
1501 E.ST. ANDREW PLACE, FIRST FLOOR, SANTA ANA, CA 92705 | PHONE (714) 480-2700 FAx (714) 480 -29 45



Blood Lead Levels in

Children

Update for Families in Federally-Assisted Housing

In February 2017, the U.S. Department of Housing and Urban Development (HUD) issued new guidelines for addressing

lead hazards in federally-assisted target housing. The guidelines include new, lower thresholds for when HUD and public
housing authorities (PHAs) must take action if a child under age six in federally-assisted housing built before 1978 has an
elevated blood lead level (EBLL).

What does it mean for a child to have an Your PHA is responsible for
elevated blood lead level (EBLL)? ensuring that your home is free of
»  An EBLL occurs when a child under age six is found to hazards from lead-based paint!
have five micrograms or more of lead per deciliter of
blood.

The PHA will provide: a lead disclosure form,
the “Protect Your Family from Lead in Your
Home” pamphlet, annual inspections of your

e An EBLL is measured by a venous blood draw. A finger
prick is not enough.

e A confirmed EBLL triggers a series of action steps to be
taken by your PHA and HUD. home, and EBLL response.

e You should inform the PHA of your child’s EBLL to make
sure they get started on testing your home.

What to expect if your child has an EBLL: Next steps from your PHA or landlord

Once your PHA has been notified of a verified EBLL, they must take a series of steps. If you are in public housing, the PHA is
responsible for all the steps. If you have a voucher, some of the steps must be done by the PHA and others by your landlord.
Communicate with your PHA to verify who will be completing these steps:

e The PHA willimmediately verify the EBLL report. Be sure to read any reports
provided, save copies for your

e The PHA will ensure a certified assessor performs an environmental
investigation in your home within 15 days of the verified report.

e The PHA will notify you and other building residents of the results of )
the environmental investigation within 15 days of receiving the results. ony’rhlng you do not understand.

e [f the environmental investigation identified lead-based paint hazards,
your PHA (or landlord) will make all necessary repairs within 30 days. The PHA must protect you and your family from
further exposure to lead hazards in housing while the work is being done, so you may have to move out of your home
temporarily.

e Once the repairs are complete, your home will be tested and certified to be lead-safe. The PHA will give you a “clearance
examination report” that explains what was done and ask you to report any deteriorated paint or other problems with the
work areas.

records, and ask questions about

Blood Lead Levels in Children: Update for Families in Federally-Assisted Housing Page 1 of 2



Background Info on Lead Poisoning:

Key Facts for Families

The health effects of lead

Lead is a highly toxic metal that can cause a range of
health problems, especially in young children. Lead
can cause behavioral problems, learning disabilities,

. o

seizures, and even death. é\
- . <

Some symptoms of lead poisoning may include o

headaches, stomachaches, nausea, tiredness, and
irritability. But children who are lead poisoned may
show no symptoms.

How can

children
become lead
poisoned?

object oy
o

There is no known safe level of lead exposure. Even
exposure to low levels of lead can severely harm
children.

?U“.‘ng their hands o
/af

Lead poisoning is preventable. The key is to keep
children from coming in contact with lead. If children
are lead poisoned, they need assistance from a health
professional.

Household sources of lead

Lead can be found in a variety of sources: paint in »
homes built before 1978; water pumped through lead
pipes; and certain imported items including clay pots,
toys, jewelry, and home remedies.

-\.
o\
N - . e’
9in lead-contum‘“&
The only way to find out if lead hazards exist in your home is to test for them.
Check your family for lead

Consult your health care provider for advice on testing your children. Your pediatrician can check with a simple blood test.

Simple steps to protect your family from lead hazards

M Don’t try to remove lead-based paint yourself.

M Talk to your landlord about fixing surfaces with peeling or chipping paint.
Regularly clean floors, window sills, and other surfaces.

Wash children’s hands, bottles, pacifiers, and toys often.

Make sure children eat healthy, low-fat foods high in iron, calcium, and vitamin C.

Remove shoes or wipe soil off shoes before entering your home.

= & K

For more information
Learn how to protect children from lead poisoning at epa.gov/lead, hud.gov/lead, or 1-800-424-LEAD (5323). Hearing- or speech-

challenged individuals may access the phone numbers through TTY by calling the Federal Relay Service at 1-800-877-8339.

Blood Lead Levels in Children: Update for Families in Federally-Assisted Housing Page 2 of 2



Family’ Self-Sufficiency.
Your Partner for Success

FAMILY SELF-SUFFICIENCY (FSS) IS A HUD PROGRAM TO e Case management

HELP HOUSING CHOICE VOUCHER PROGRAM FAMILIES * Supportive Services
OBTAIN EDUCATION AND EMPLOYMENT THAT WILL LEAD e Skills Training
TO ECONOMIC INDEPENDENCE AND SELF-SUFFICIENCY e Education planning

e Employment Assistance

e Resources
FSS Staff will:

e  Evaluate current job skills, training, experience and education level. e Community events &

e  Assist participants in selecting goals that are relevant and build upon and Activities
enhance current skills and /or educational achievements that a client can
commit to accomplishing within the 5-year term of the Contract of participa-
tion (COP).

e  Assist participant to identify the available services and resources needed in . .
order to achieve their established goals. Famlly Self SUﬂ:ICIenCy

Interest Form

e Escrow Account

§ ’ -
-3 oy il cc I would like to thank the FSS program for helping me
R reach my goal to finish my education. | encourage all

to participate in the FSS Program?9

Please call for information » » » (714) 480-2777

Orange County Housing Authority
1501 E. St Andrew Place
Santa Ana, CA 92705




ORANGE COUNTY
HOUSING AUTHORITY/.

Landlord Signing Bonus and Tenant Move-in Assistance Program

The Orange County Housing Authority (OCHA) recently received limited funding through the County of
Orange for a landlord incentive program. The incentives provided under this limited program include a
landlord unit signing bonus structure for new and existing landlords, security deposit assistance for OCHA
participants®, and refrigerator costs reimbursement for OCHA participants.

NEW OWNER SIGNING BONUS:

When a new owner agrees to rent a previously unassisted unit to an OCHA program participant, the
property owner will be eligible to a bonus of $1,000. The new owner must agree to a 12-month lease
period and to receive payment by Direct Deposit.

EXISTING OWNER SIGNING BONUS:

When an existing landlord agrees to rent a previously assisted unit to an OCHA program participant, the
property owner may be eligible to a bonus of $500. The existing owner must agree to a 12-month lease
period and, if the previous occupant was an OCHA participant, they must have occupied the unit for a
period of no less than one year.

SECURITY DEPOSIT ASSISTANCE:

An OCHA program participant may request security deposit assistance. Security deposit assistance
payments may not exceed the amount of two month’s rent. Upon an OCHA program participant’s move-
out from an assisted unit, any remaining security deposit will be returned to the OCHA program
participant.

California security deposits are governed by California Code of Civil Procedure. If at any time a conflict
occurs between OCHA's security deposit assistance program processes and the governing California
Code of Civil Procedure, the most restrictive of the two shall prevail.

ONE TIME REFRIGERATOR ASSISTANCE:
OCHA program participants that do not have access to purchase their own refrigerator and the identified
unit does not come equipped with an owner provided refrigerator, may request Refrigerator Assistance.
Upon request, OCHA may reimburse an OCHA participant who purchased a refrigerator to meet HQS
requirements. OCHA program participants may receive assistance one time only unless otherwise
approved by OCHA.

If you are interested in participating in any of these programs, please complete the appr
and email your request to LLincentive@occr.ocgov.com. If you have additional questions,
contact us (714) 480-2962. /

*OCHA program participant is defined as selected from the Orange County waiting
the Orange County Coordinated Entry System. Portability and Mobility participants

1501 E. St. Andrew Place, Santa Ana, CA 92705 e ochousing.org ¢ (714) 480

Landlord and Tenant Move-in Assistance Program may be discontinued upon exhaustion of availab
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Request for Tenancy Approval U.S. Department of Housing OMB Approval No. 2577-0169
Housing Choice Voucher Program and Urban Development exp. 04/30/2026

Office of Public and Indian Housing Tenant ID

When the participant selects a unit, the owner of the unit completes this form to provide the PHA with information about the unit. The
information is used to determine if the unit is eligible for rental assistance.

1. Name of Public Housing Agency (PHA) 2. Address of Unit (street address, unit #, city, State, zip code)
3. Requested Lease Start  |4.Number of 5.Year Constructed | 6. Proposed Rent 7.Security Deposit 8.Date Unit Available
Date Bedrooms Amt. for Inspection

9. Structure Type 10. If this unit is subsidized, indicate type of subsidy:

[ | High Rise | | section202 [ ] Section 221 (d)(3)(BMIR)

| Low Rise 3,4 stories _

] Mobile Home [0 TaxCredit | | Home

|| Row House/Garden/Townhouse || Section 236 (insured or noninsured)

] Semi Detached Duplex

"] Shared Housing ﬁSection 515 Rural Development

|| Single Family Detached | |Other (Describe Other Subsidy, Including Any

|| Single Room Occupancy State or Local Subsidy)

11. Utilities and Appliances

The owner shall provide or pay for the utilities and appliances indicated below by an "O". The tenant shall provide or
pay for the utilities and appliances indicated below by a "T". Unless otherwise specified below, the owner shall pay
for all utilities and provide the refrigerator and range/microwave.

ltem Specify fuel type Paid by
Heating [ INatural Gas [ Electric [ |Bottle Gas [ |HeatPump [ |Oil [ |Other

Cooking | INatural Gas [ _Electric [ |Bottle Gas [ |HeatPump [ |Oil [ |Other

Water Heating | I Natural Gas [ Electric [ |Bottle Gas [ |HeatPump [ |Oil [ ]Other

Other Electric

Water

Sewer

Trash Collection

Air Conditioning

Other (specify)
Provided by
Refrigerator
Range/Microwave
MRI Software LLC - Previous editions are obsolete Page 1 of 2 HUD-52517 (04/2023)

12/01/2023



12. Owner's Certifications.

a. The program regulation requires the PHA to certify c.  Check one of the following:
that the rent charged to the housing choice voucher

Lead-based paint disclosure requirements do
tenant is not more than the rent charged for other

not apply because this property was built on or after

unassisted comparable units. Owners of projects with January 1, 1978.

more than 4 units must complete the following section for

most recently leased comparable unassisted units within The unit, common areas servicing the unit, and
the premises. exterior painted surfaces associated with such unit or

common areas have been found to be lead-based

Address and unit number Date Rented Rental Amount paint free by a lead-based paint inspector certified

under the Federal certification program or under a

1. federally accredited State certification program.

2. A completed statement is attached containing
disclosure of known information on lead-based paint

3. and/or lead-based paint hazards in the unit, common
areas or exterior painted surfaces, including a
statement that the owner has provided the lead hazard

b. The owner (including a principal or other interested party) information pamphlet to the family.

is not the parent, child, grandparent, grandchild, sister or

brother of any member of the family, unless the PHA has 13. The PHA has not screened the family’s behavior or

determined (and has notified the owner and the family of suitability for tenancy. Such screening is the owner’s

such determination) that approving leasing of the unit, own responsibility.

notwithstanding such relationship, would provide reasonable

accommodation for a family member who is a person with 14. The owner's lease must include word-for-word all

disabilities. provisions of the HUD tenancy addendum.

15. The PHA will arrange for inspection of the unit and
will notify the owner and family if the unit is not
approved.

OMB Burden Statement: The public reporting burden for this information collection is estimated to be 0.5 hours, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.
Collection of information about the unit features, owner name, and tenant name is voluntary. The information sets provides the PHA with information
required to approve tenancy. Assurances of confidentiality are not provided under this collection. Send comments regarding this burden estimate or any
other aspect of this collection of information, including suggestions to reduce this burden, to the Office of Public and Indian Housing, US. Department of
Housing and Urban Development, Washington, DC 20410. HUD may not conduct and sponsor, and a person is not required to respond to, a collection
of information unless the collection displays a valid control number.

Privacy Notice: The Department of Housing and Urban Development (HUD) is authorized to collect the information required on this form by 24 CFR
982.302. The form provides the PHA with information required to approve tenancy. The Personally Identifiable Information (Pll) data collected on this
form are not stored or retrieved within a system of record.

I/We, the undersigned, certify under penalty of perjury that the information provided above is true and correct. WARNING: Anyone who knowingly
submits a false claim or makes a false statement is subject to criminal and/or civil penalties, including confinement for up to 5 years, fines, and civil and
administrative penalties. (18 U.S.C. §§ 287, 1001, 1010, 1012; 31 U.S.C. §3729, 3802).

Print or Type Name of Owner/Owner Representative Print or Type Name of Household Head

Owner/Owner Representative Signature Head of Household Signature

Business Address Present Address

Telephone Number Date (mm/dd/yyyy) Telephone Number Date (mm/dd/yyyy)
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California Law Now Requires Carbon Monoxide Detectors

Owners of California dwelling units, especially rentals, that have (i) a fossil fuel-burning
heater, appliance or fireplace (for example, a gas stove or water heater) or (ii) an
attached garage, need to be aware of a new law passed in 2010 regarding carbon
monoxide devices. Under newly-enacted sections 17926, 17926.1, and 17926.2 of the
Health & Safety Code (part of Senate Bill No. 183), owners of all such properties must
install carbon monoxide alarms by the following deadlines:

July 1, 2011: for single-family dwellings
January 1, 2013: for all other dwellings.

(The deadlines are subject to extension for up to 6 months if the State decides more time
is necessary to make approved alarms available. If such postponement is made, the
Department of Housing and Community Development must post a public notice on its
website).

To satisfy the requirements of the new law, alarms must be approved by the State Fire
Marshal and installed on every floor. The State Fire Marshal’s web site maintains a
listing of carbon monoxide alarms and detectors.
http://osfm.fire.ca.gov/licensinglistings/licenselisting_bml_searchcotest.php

It appears as though the alarms and devices on this listing meet the requirements of the
new law, but this should be confirmed by owners. The new law imposes a $200
maximum fine on owners for each violation of the installation requirements, provided
that a 30-day notice must be provided to cure the violation. Perhaps more important,
however, would be the implication or presumption of negligence created by a violation of
the new law in any case where persons or property are injured or damaged as a result of a
carbon monoxide leak.

Health & Safety Code section 17926.1 covers requirements specific to rental units,
including the owner’s (or owner’s agent’s) maintenance requirements. Also covered are
permission-to-enter and device-failure notification requirements imposed on tenants.
With the law now clear on the required presence and maintenance of carbon monoxide
alarms in qualifying rentals, it is critical for any rental unit owner to meet all applicable
requirements of this new law.

The Orange County Housing Authority (OCHA) is providing you with this information to
help participating owners and managers comply with these new State requirements.

Since OCHA is also required to comply with State mandates, it is necessary for our
inspectors to include carbon monoxide alarms/detectors in our initial and annual
inspections beginning with single family homes on July 1, 2011. Please be aware that
single family residences that lack an operable carbon monoxide alarm will be considered
an HQS fail beginning July 1 2011.



http://www.leginfo.ca.gov/pub/09-10/bill/sen/sb_0151-0200/sb_183_bill_20100507_chaptered.pdf
http://osfm.fire.ca.gov/licensinglistings/licenselisting_bml_searchcotest.php
http://osfm.fire.ca.gov/licensinglistings/licenselisting_bml_searchcotest.php
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Effective 7/14/25

North Team

Benjamin Morales (714) 480-2749
**Mobility Coordinator**
All Cities

Beth Jarandson (714) 480-2781

Buena Park
Brea
Cypress
La Habra
La Palma
Los Alamitos

Placentia
Seal Beach

Jeremiah Castillo (714) 480-2760
La Mirada (Unincorporated)
Stanton

Sunset Beach

Lani Nguyen (714) 480-2755
Westminster (A-H & P-Z)

Mary Le (714) 480-2728
Westminster (I-O)

Katie Vu (714) 480-2779
Fullerton
Yorba Linda

Miguel Gonzalez (714) 480-2783

Anaheim
Garden Grove
Midway City
Orange
Santa Ana
Villa Park

Central Team

Loretta Fonseca (714) 480-2854

Rent Increase Team Lead

Rent Increase General Number (714) 480-2956
All Cities

Cinthia Hernandez (714) 480-2759
Rent Reasonableness
Costa Mesa
Fountain Valley (A-M)

Jasmine Booker (714) 480-2780
Fountain Valley (N-Z)
Huntington Beach (A-Z)

Laura Lampers (714) 480-2768

South Team

Sammy Alcaraz (714) 480-2975
Capistrano Beach

Ladera Ranch

Laguna Beach
Laguna Hills

Laguna Niguel

Laguna Woods

Newport Beach

San Juan Capistrano

Silverado Canyon

Richard Favela (714) 480-2754
Balboa

Foothill Ranch
Lake Forest

Portola Hills

Rancho Santa Margarita
San Clemente
Trabuco Canyon

Christopher Lu (714) 480-2767
Aliso Viejo
Dana Point

Mission Viejo

Catherine Liptak (714) 480-2972
Corona Del Mar
Irvine (A-G)

Rancho Mission Viejo

Jeffrey Im (714) 480-2795
Irvine (H-O)

Evelyn Razo (714) 480-2758

Tustin

Omar Jimenez (714) 480-2786
Irvine (P-Z)




Occupancy City List by City Alpha Sort

Orange County Housing Authority

Effective 08/28/2025

Aliso Viejo

Marina Villanueva

714) 480-2825

Anaheim (A-S)

Madeline Chavez

714) 480-2718

Anaheim (T-2)

Nuvia Sandoval

714) 480-2713

Brea

Jamie Botts

714) 480-2709

Buena Park

Elvira Martinez Mendoza

714) 480-2704

Capistrano Beach

Cynthia Hodges

714) 480-2720

Corona Del Mar

Jennifer Anaya

714) 480-2817

Costa Mesa Michael Gonzales 714) 480-2739
Cypress Elvira Martinez Mendoza 714) 480-2704
Dana Point Cynthia Hodges 714) 480-2720

Foothill Ranch

Brittni Valdez

714) 480-2905

Fountain Valley (A-T)

Patty Rosas

714) 480-2724

Fountain Valley (U-Z)

Leonor Reyes

714) 480-2935

Fullerton

Christy Steider

714) 480-2721

Garden Grove (A-M)

Leonor Reyes

714) 480-2935

Garden Grove (N-2)

Veronica Alvarez

714) 480-2934

Huntington Beach (A-L)

Thien Le

714) 480-2928

Huntington Beach (M-2)

Cynthia Hodges

714) 480-2720

Irvine (A-F) Blanca Valdovinos 714) 480-2710
Irvine (G-L) Crystal Cortes 714) 480-2716
Irvine (M-R) Marlo Velarde 714) 480-2917
Irvine (S-T) Marina Villanueva 714) 480-2825
Irvine (U-2) Jennifer Anaya 714) 480-2817
La Habra Alexandrina Mota 714) 480-2818
La Palma Michael Gonzales 714) 480-2739

Ladera Ranch

Crystal Cortes

714) 480-2716

Laguna Beach

Jennifer Anaya

714) 480-2817

Laguna Hills

Marlo Velarde

714) 480-2917

Laguna Niguel

Brittni Valdez

Laguna Woods

Nuvia Sandoval

714) 480-2713

Lake Forest

Nuvia Sandoval

714) 480-2713

Los Alamitos

Alexandrina Mota

714) 480-2818

Midway City (A-N)

Pedro Garza

714) 480-2713

Midway City (O-2)

Leonor Reyes

714) 480-2935

Mission Viejo

Brittni Valdez

714) 480-2905

Newport Beach

Jennifer Anaya

714) 480-2817

Orange Anabel Guzman 714) 480-2723
Placentia Jamie Botts 714) 480-2709
Portola Hills Nuvia Sandoval 714) 480-2713

Rancho Mission Viejo

Brittni Valdez

714) 480-2905

Rancho Santa Margarita

Alexandrina Mota

714) 480-2818

San Clemente

Jennifer Anaya

714) 480-2817

San Juan Capistrano

Jennifer Anaya

714) 480-2817
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Santa Ana Alexandrina Mota 714) 480-2818
Seal Beach Michael Gonzales 714) 480-2739
Stanton Christina Seiler 714) 480-2908
Trabuco Canyon Brittni Valdez 714) 480-2905
Tustin (A-T) Priscilla Kwong 714) 480-2764
Tustin (U-Z) Jamie Botts 714) 480-2709
Westminster (A-H) Dung Tran 714) 480-2708
Westminster (I-N) (except Nguyen) Phung Tran 714) 480-2787
Westminster (Nguyen), (first name A-G) Phung Tran 714) 480-2787
Westminster (Nguyen), (first Name H-2) Man Ho 714) 480-2726
Westminster (O) Man Ho 714) 480-2726
Westminster (P-Tran) Diem Tran 714) 480-2711
Westminster (Trang-Z) Pedro Garza 714) 480-2713
Yorba Linda Jamie Botts 714) 480-2709
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