
New Deployment – Setting on SST Tax Return Function  
 
Step 1: Set company/entity SST registration number 
Path: General setting > Entity > Entity profile > Edit > Save 
 

 
 
Step 2: Set the Tax Rate Code 
Path: General Setting > General Configuration > Tax > New > Save 
 

 
 
Step 3: Activate and assign COA to the tax code 
Path: Settings > Master files > Taxation settings > Edit > Save 

 

 
 
1. Assign COA to required Tax Code 
2. On the toggle status to activate the tax code 
 
Step 4: Create and activate Tariff Code 
Path: Settings > Master files > Product tariff codes > New > Save 
 

 
 
 
 



Step 5: Preset the tariff code to the line item 
Path: Settings > Master files > Line items > Edit / New > Save 
 

 
 
Step 6: Create transaction  
Invoice 
Path: Account Receivable > Invoice/billing > Invoice 
 

 
 
Receipt 
Path: Cash Management > Receipt > Debtor receipt 

 



Or  
Path: Account Receivable > Enquiry > Knock-off management 
 

 
**Reminder: It is compulsory to knock off the receipt with the invoice to ensure the transactions appear 
in the SST return form. 
 
Step 7: Edit tariff code  

 
 
1. Click the Edit button 
2. Reselect the Tax Code 
3. Select the product tariff code 
 
 
 



Step 8: Generate SST Return form 
Path: Account Receivable > Reports > SST report 
 

 
 

 

 

 


