SMS Terms & Conditions
Effective Date: [Insert Date]

These SMS Terms & Conditions (“SMS Terms”) govern the Short Message Service (“SMS”)
text messaging program operated by GRATA, LLC (“GRATA,” “we,” “us,” or “our”).

By opting in to receive SMS messages from GRATA, LLC, you agree to these SMS Terms.

1. Program Description

GRATA, LLC may send SMS messages to provide informational, transactional, or service-
related communications. Messages may include, but are not limited to, account updates,
service notifications, reminders, and responses to inquiries.

2. Opt-In Consent

By providing your mobile phone number and opting in, you expressly consent to receive
SMS messages from GRATA, LLC at the phone number provided.

Consent to receive SMS messages is not a condition of purchasing any goods or services.

3. Message Frequency

Message frequency may vary depending on your interaction with GRATA, LLC.

4. Fees and Charges

Message and data rates may apply. Your mobile carrier is not liable for delayed or
undelivered messages.

5. Opt-Out Instructions
You may opt out of receiving SMS messages at any time by replying STOP to any message.

After you opt out, you will receive one final confirmation message, and no further SMS
messages will be sent unless you re-optin.



6. Help Instructions

For assistance, reply HELP to any message or visit our website at
https://www.gratadev.com/.

7. Supported Carriers

Our SMS program is supported by most major U.S. wireless carriers; however, carriers are
not responsible for delayed or undelivered messages.

8. Privacy

Your privacy is important to us. Personal information collected through our SMS program is
governed by our Privacy Policy.

SMS consent is not shared with third parties or affiliates.

Please review our Privacy Policy at:
[Insert Privacy Policy URL]

9. Eligibility

You must be at least 18 years old to participate in our SMS program.

10. Changes to SMS Terms

We may modify these SMS Terms at any time. Any changes will be effective when posted.
Continued participation in the SMS program after changes are posted constitutes
acceptance of those changes.

11. Contact Information
If you have questions regarding these SMS Terms, please contact:

GRATA, LLC
Email: info@grata-kc.com
Phone: (913) 732-4778
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