
12/05/2025Print Date: Print by:

License No: MF5704 MF5704 :Γ΄ηϧϣϟ΍�ϡϗέ
Date of Issue: 18/05/2020 2020/05/18 :έ΍ΩλϹ΍�ΦϳέΎΗ
Date of Expiry: 11/05/2026 2026/05/11 :˯ΎϬΗϧϹ΍�ΦϳέΎΗ
Region: Abu Dhabi ϲΑυ�ϭΑ΃ :ΔϘρϧϣϟ΍
Name of 
Facility:

DRONCALL LTD ΩΗϣϳϟ�ϝϭϛ�ϥϭ΍�έϭΗϛΩ :Γ΄ηϧϣϟ΍�ϡγ·

Facility Owner: DRONCALL LTD ΩΗϣϳϟ�ϝϭϛ�ϥϭ΍�έϭΗϛΩ :Γ΄ηϧϣϟ΍�ϙϟΎϣ

: ̷̰͵̻̺͙�͛ͣ̓̀௜̗�ͱ̵̭̘�̢̞͂௛̺͙�̴́�͙͛ͣ͡͵̺͙�̼̓̓͜௬̗̺͙�̢̜͂�ͳ̻�̸̜ͯ௪Ͼ̺��̗́ͪ͵̗͕�̢̜̺͙͂�͛௛͙͡ͅ�̴́�͂௬̢̜̺͙�̡̼̻̺͙̔͜�ͧ௬̞͙௛̘�͙͛ͣ͗͡�ͳ̻�Ͳ௪̞�͵͕�̰௬̷͵̘�ͳ͵̗͡�̢͛ͣ̓͡͵�̻͛͡௪̯̻�̸͂௬̙͵
https://www.tamm.abudhabi/en/services/tamm-doh/healthfacilitylicense

Approved document issued without signature or stamp by Health Facility Licensing Department in Department Of Health. To verify the licesnse kindly visit :
https://www.tamm.abudhabi/en/services/tamm-doh/healthfacilitylicense

LICENSE FOR  CENTER ( PRIMARY HEALTH CARE )

2015�Ͳ̯̺̓�04�Ͳ̷ͣ�ͷ̜̘̓͡΀͙�ͳ͵̸̼̺͙̓�͚̚͵̻̗�̼̺̓̀͡�̢̞͂௛̻�ʹ͇̮͕�͛ͣ͵̹̻̺͙͢�̡̼̻̺͙͛̔�ͳ̗̔�̗́ͪ͵̗͕�̢̜̺͙͂�͛௛͙͡ͅ�̡̘̾͡
Department Of Health  that the above-mentioned facility has been licensed in accordance with the Federal Law No. 04 2015

�ϲΣλϟ΍�ϥΎϣοϟ΍�ϝΎΟϣ�ϲϓ�ϝϣόϠϟ�ιΧέϣAuthorized to participate in the health Insurance Scheme.

:ΦϳέΎΗ�ϥϣ19/05/2020:ΦϳέΎΗ�ϰϟ·11/05/2026From Date: To Date:19/05/2020 11/05/2026

Δϳϟίϧϣϟ΍�ΔϳΣλϟ΍�ΔϳΎϋέϟ΍�ΕΎϣΩΧϟ�έϓϭϣϛ�ιΧέϣAuthorized as Homecare Health Services Provider

DOH approval does not imply that insurance companies (licensed to operate in the health 
insurance) have to contract with the facility.

�ϥΎϣοϟ΍�ϲϓ�ϝϣόϠϟ�ΎϬϟ�ιΧέϣϟ΍�ϥϳϣ΄Ηϟ΍�ΕΎϛέη�ϡ΍ίϟ·�ΎϬϳϠϋ�ΏΗέΗϳ�ϻ�ϙϟΫ�ϰϠϋ�Γέ΋΍Ωϟ΍�ΔϘϓ΍ϭϣ
Γ΄ηϧϣϟ΍�ϊϣ�ΩϗΎόΗϟΎΑ�ϲΣλϟ΍



:�̀͡௛̗̺͙�௛̗̮�͂௬̢̜̺͙�̡̼̻̺͙̕͜�ͧ௬̞͙௛̘�͙͛ͣ͗͡�̰̻�ͱ̢͙͵௪̺̗̓�Ͳ௛̹௪̺͙�̓̚௛̀�ͷ͵̡̹̺͙̓�͵͕�̻̓͜͵Ͼ̯̻̺͙�ͳ̻�̀͡௜̻̺
̼́͵௛௪̹̺͙͆ HFLD@doh.gov.ae

For more information or complains, please communicate with Health Facility Licensing 
Department through email:HFLD@doh.gov.ae

��͂௬̘͍͙�̜̺͙͆̓͜�ͳ̻�ͷ͕�̴́�͸̓௬̾௪̼̻�͂௬̢̜̺͙�̡̼̻̺͙͛̔�ͱ௬̡̲௪̗�ͧ௬̞௛௪̺͙�௛̗௪̯̀
ƕ�̿Ͼ̸̗̘�̮ͣ͢�௛௬̲̗�͂௬̺̓௪௪̻�௛̡͕̾�͂௪̠�̓Ͼ̮�̀͡௜̘�̻̺͛͡�̸͂Ͼ̲̻�̢̞̺͙͂̓�͂௬̢̜̺͙�̡̼̻̺͙͛̔�̸͓̗̓

�ͧ௬̞௛௪Ͼ̺�̜̼̻̺͙͂̓�͂௬̢̜̺͙�̺͙͂̾̚
ƕ�ͧ௬̞௛௪̺͙�̟̘̀ͣ̓�ͳ̻�௛̡͕̾�͂௪̠�̓Ͼ̮�̀͡௜̘�̻̺͛͡�̢̞̺͙͂̓�͂௬̢̜̺͙�̡̼̻̺͙͛̔�ͱ௬̡̲̘�Ͳ̮͡

�ͧ௬̞௛௪Ͼ̺�̜̼̻̺͙͂̓�͂௬̢̜̺͙�̺͙͂̾̚�̿Ͼ̸̗̘�̮ͣ͢�௛௬̲̗
ƕ̿̓̾ͅ௪̼͙�̟̘̀ͣ̓�ͳ̻�௛̡͕̾�͂௪̠�ͱ͇̞�ͧ௬̞௛௪̺͙�̘̀̚͡͡�Ͳ̮͡
ƕ̹̺̻̓̾̓�͚Ͼͩ�̓Ͼ̮�͓̼̗̓�͂௬̢̜̺͙�̡̼̻̺͙͛̔�͇̱ͯ͗
ƕ�̗̘́̀̔͡�͙ͣ௛̸̗�͸̓௬̼̓̾ͅ�̡̼̻̺͙͛̔�͇̱ͯ͗
ƕ̷̭́̓ͅ�Ͳ̹̜̗�͸̓௬̼̓̾ͅ�̡̼̻̺͙͛̔�͇̱ͯ͗

��̴́�̢̜̺͙́�̸̺̗ͫ̓ͩ̓�̢̞̺͙͂̓�ͱ̻̮͙̓͋�ͳ̻�ͱ̻̮�ͷ͕�̺͂͵͙௜̻�͡௛̴�͵͕�̡̼̻͛̔�ͷ͕�̓Ͼ̮�௛̜ͪ̀
�͛௛͙̺͙͡ͅ�ͳ̻�Ͱ̺̗͢�ͧ௬̞௛̘�̓Ͼ̮�ͱ͵̢̜̺͙�ͳ͵͡�̻͛ͣ̓΀͙

��ͳ௬̻̔௪̺͙�̹̓͜௛̡�Ͷ̜͗͡�Ͷ̺͡�͂௬̗̺͙ͩ�͂௬̺͵͖̠̻̺͙�̭͡�ͳ௬̻̔௪̺͙�ͳ͵͡�̺͂͵̺̗̓͡�̼̻̺͙͂̾�̺͂͵͙௜̻�௛̜ͪ̀
�̺͂͵̺̗̓͡�̺̓̾�̞ͧ௛̻̺͙

����̘͍͙́�ͳ̮�̺̿̀͡�ͳ௬Ͼ̻̯̺͙̓�͂௬̗̺͙ͩ�ͳ̻̺͙̾�̺́͵͙௜̻�̓Ͼ̮�ͳ௬̻̔௪̺̗̓�̡̼̻̺͙͛̔�̢͚̜̓�Ͳ௜௪Ͼ̀
ƕ�ͳ௬̻̔௪̺͙�̷̠͕ͩ̓�ͱ̻̹̓�̡̼̻̺͙͛̔�̢͚̜̓�ͱ̻̜௪̀�͵�͂௬̗̺͙ͩ�͓̞͙̓ͩ͋�ͳ̮�͂௬̼̻̺͙͡�͂௬̺͵͖̠̻̺͙
ƕ�̡̼̻̺͙͛̔�̢͚̜̓�ͱ̻̜௪̀�͵�̗̗̠̗̓̾�͵͕�̼̻̺͙͂̾�̠̻̻͂ͣ̓�ͳ̮�̻̼̺͙͂̓̚�௛̞̻̺͙ͩ̓�̭͡�ͳ௬̻̔௪̺͙

�̺̜̺͙͂̓�ʹ̽͢�̴́�̺̿̀͡�ͳ௬Ͼ̻̯̺͙̓�̓Ͼ̮�ͳ௬̻̔௪̺͙�̷̠ͩ�ͱ̻̹̓
�̿̓̾ͅ௪̼͙�ͳ̻�ͱ̷͙͋�̓Ͼ̮�௛̡̾�ͱ̷̗�ͧ௬̞௛௪̺͙�̘̀̚͡͡�͂Ͼ̻̯̻̓�Ͳ̸̀͡௪̗�̝̻̠̀
��̡̼̻̺͙͛̔�̓Ͼ̮�͚̘௛௪̀�ͧ௬̞௛௪̺͙�͓̓̾௪̼͙�̟̘̀ͣ̓�ͳ̻�௛̡̾�ͱ͇̞�ͧ௬̞௛௪̺͙�̘̀̚͡͡�Ͳ̮͡�ͱ̜̓�̴́

��̘͍͙́
ƕ�6�̷̢͕̓�̜̗͡��௛௬̞̘̔�௛̡̾�ͱ̹�ͳ̮�ͧ௬̞௛௪̺͙�Ͳ͵̠ͣ�ͳ̻��25�̷̰͙͵̗�௛௬̞̘̔�̻͙͂௛̱

�௛̡͕̾
ƕ�Ͳ̮͡�ͱ̜̓�̴́�௛̡̾�ͱ̹�ͳ̮�͸̓̀௛̡̾��Ͳ̽ͣ͡�͔ͮ͆�͛௛̡̮��Ͳ̽ͣ͡�10,000�̻͙͂௛̱

̢̜̺͙́�ͳ̻̭̺͙̓�̴́�̡̼̻̺͙͛̔�ͧ௬̞௛̘�̘̀̚͡͡

� The license to operate the health facility shall be considered expired in any of the following 
cases:

ƕ The health facility remains closed for more than six consecutive months without an 
excuse acceptable to the Health Licensing Authority.

ƕ The health facility fails to commence it’s operation and activity for more than six 
months as of the licensing date without an excuse acceptable to the Health 
Licensing Authority.

ƕ Non-renewal of license within six months from its expiry date 
ƕ Closure of health facility upon its owner request
ƕ The health facility is finally closed by disciplinary decision
ƕ The health facility is finally closed by judicial decision

� Any facility or individual shall be prohibited from practicing any activity in relation to health 
sector in the Emirates, without obtaining a license from DoH.

� Practicing of profession in the country is prohibited without obtaining liability insurance 
against medical error from a licensed insurance company in the country.

� Owners of facilities shall undertake to insure their practitioners against the following: 
ƕ Liability for medical errors , the facility owner shall bear all insurance premiums.
ƕ Profession risks resulting from practicing the profession or because of it. In this 

case, owners of facilities shall bear the full cost of insurance premium for their 
employees.

� The license renewal application may be submitted at least one month before it’s expiry 
date.

� In case of failure to renew the license during a month from its expiry date , the facility shall 
pay: 

ƕ Renewal delay fine in the amount of 25% of license fees, for each month of delay 
(maximum 6 months)

ƕ Fine in the amount of 10,000 AED (Ten Thousand) monthly for each month , in case 
the facility license in not renewed for the health insurance scheme.

Legal Requirements ΔϳϧϭϧΎϗ�ΕΎρ΍έΗη΍



Specialties ΕΎλλΧΗϟ΍
Family Medicine ΓέγϷ΍�Ώρ

�  Family Medicine �ΓέγϷ΍�Ώρ
Internal Medicine ϲϧρΎΑϟ΍�Ώρϟ΍

�  General Medicine,Internal Medicine �ϡΎόϟ΍�Ώρϟ΍�ϲϧρΎΑϟ΍�Ώρϟ΍
Obstetrics and Gynecology ΩϳϟϭΗϟ΍ϭ�˯Ύγϧϟ΍�ν΍έϣ΃

�  Obstetrics and Gynecology �ΩϳϟϭΗϟ΍ϭ�˯Ύγϧϟ΍�ν΍έϣ΃
Pediatrics ϝΎϔρϷ΍�Ώρ

�  Pediatrics �ϝΎϔρϷ΍�Ώρ

Services ΕΎ˰ϣΩΧϟ΍
� Immunization-Vaccination �ϡϳόρΗϟ΍���ϥϳλΣΗϟ΍
� Blood Sample Collection Station -Phlebotomy �ϡΩϟ΍�ΕΎϧϳϋ�ΫΧ΃�ΔρΣϣ
� Homecare Services �Δϳϟίϧϣϟ΍�ΔϳΎϋέϟ΍�ΕΎϣΩΧ
� PCR Swab Collection ���ΕΎϧϳϋ�ϊϳϣΟΗ�PCR

� Tele-consultation �ΩόΑ�ϥϋ�ΔϳϔΗΎϬϟ΍�ΓέΎηΗγϻ΍
� Pulmonary Functions Laboratory �Δ΋έϟ΍�ϑ΋Ύυϭ�έΑΗΧϣ
� Sleep Disturbances Lab. �ϡϭϧϟ΍�ΕΎΑ΍έρο΍�έΑΗΧϣ

Diagnostic Services Δ˰ϳλϳΧηΗϟ΍��ΕΎ˰ϣΩΧϟ΍
� Medical Laboratory �ΔϳΑρϟ΍�Ε΍έΑΗΧϣϟ΍
� X-Ray Medical Diagnostic �Δϳϧϳγϟ΍�ΔόηϷΎΑ�ϲΑρϟ΍�ιϳΧηΗϟ΍

Facility Services

Γ΄˰˰˰ηϧϣϟ΍�ΕΎ˰˰˰ϣΩ˰Χ


