
Why Service Providers Choose RushFiles

Secure File Sharing Platform
for Your Portfolio

RushFiles enables service providers to offer a controlled, reliable file sync and share solution to
their customers. It uses a familiar folder structure, strong administrative controls, and a
partner-first model that lets providers set pricing, own the customer relationship, and
optionally deliver the service under their own brand.

Manage all customers
in one place

Offer under your own brand

One console to manage
users, permissions, and
sharing rules across tenants.

Offer the service with your
pricing and customer
relationship fully preserved.

Familiar structure, fewer tickets
Customers use a structure they
already know, reducing
questions and onboarding
time.

Multiple delivery options
RushFiles can be delivered as a
cloud service, combined with
local storage, or installed fully
on-premise.

Low support effort
Stable performance and
simple administration keep
service work manageable.

Protection against data loss
Versioning and recovery help
restore files quickly and reduce
support requests.



What RushFiles Helps You Solve
Portfolio differentiation
Add a controlled EFSS solution for customers who need more than
consumer cloud drives.

Demand for data location control
Serve businesses requiring EU hosting, in-country hosting, or on-premise
installations.

High support volume from basic cloud tools
Serve businesses requiring EU hosting, in-country hosting, or on-premise
installations.

Need for revenue stability
File sharing is a recurring, long-term service with low churn and
predictable margins.

Access and Collaboration

Familiar folder structure customers
already understand
Web, desktop, and mobile apps
Offline access with automatic sync
File locking to avoid conflicting edits

Key Capabilities 

Security and Control

Encryption during transfer and storage
Device approval for controlled access
IP-based access rules when required
Audit logs for visibility across customer
tenants

Sharing and External Access

Passwords for shared links
Expiration dates and download limits
Activity tracking for shared files

Admin Controls 

Central panel for managing multiple
customer tenants
Folder access aligned with each
customer’s structure
Approve or block devices
Settings for managing sharing rules

Interested in learning more or seeing how it works?
 Contact your service provider for details 


