Installation and User Guide

Cloud File Uploader (CFU) installation:

Open existing org or create (for example) from

https://developer.salesforce.com/signup

salesforce

Sign up for your Salesforce Developer Edition

A full-featured copy of the Platform, for free

Complete the form to start your free trial. Our team will be in touch to

help you make the most of your trial.

Build enterprise-quality apps fast to
bring your ideas to life [

Your first name Your last name

*  Build apps fast with drag and drop tools
*  Customize your data model with clicks
*  Go further with Apex code
* Integrate with anything using powerful APIs Your email address
* Stay protected with enterprise-grade security
¢ Customize UI with clicks or any leading-edge web Role*

GETELE Your job role

Email*

Company*

Companv Name

From AppExchange find and install the CFU application.
Click the “Get it Now” button.


https://developer.salesforce.com/signup

a APP STORE ¥ Search AppExchange

< BACK

Cloud File Uploader

Upload files from multiples sources to Salesforce

by Noltic

Free

Cloud File Uploader allows uploading
files from 13 different sources,
including popular cloud storage
providers like Google Drive and
Dropbox. Get started quickly with our
simple, 100% native solution.

O
Free

F ol Cloud File
Uploader

DETAILS I

Read More
REVIEWS

PROVIDER

4

Cloud File Uploader - upload files from multiples sources

(OXeXeXoXoXe]
Fill out the registration form and click the “Confirm and Install”
button.

a APP STORE v Search AppExchange
Cloud File Uploader by Noltic
Job Title *Country
Ukraine v
* Company * State
Noltic Choose... v

*B4 1 have read and agree to the terms and conditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Learn More
about the AppExchange Security Review.

Allow the provider to contact me by email, phone, or SMS about other products or services | might like

Confirm and Install

Then select the user's specification installation and click the
“Install” button.



a APP STORE v | Search AppExchange

¥

Install Cloud File Uploader

By uploadcare

222

Install for Admins Only

p. 33 &

Install for Specific
Profiles...

Install ‘ Cancel

App Name Publisher Version Name Version Number

Cloud File Uploader uploadcare 1.4 1.4

Additional Details View Components

Then check the checkbox to approve grant access and click the
“Continue” button.

Approve Third-Party Access

This package may send or receive data from third-party websites.
Make sure you trust these websites. What if you are unsure?

CSP Trusted Site

https://upload.uploadcare.com
https://uploadcare.s3-accelerate.amazonaws.com
wss://ws.pusherapp.com

Website SSL Encrypted

social.uploadcare.com |v)

Yes, grant access to these third-party web sites

After finishing installation click the “Done” button.



a APP STORE v Search AppExchange

Install Cloud File Uploader

By uploadcare

This app is taking a long time to install.

You will receive an email after the installation has completed.

App Name Publisher Version Name Version Number
Cloud File Uploader uploadcare 14 14

Navigate to the “Installed Packages” page to verify if the Cloud
File Upload package was installed correctly.

. Q  search Setup

N@a?2aP

Setup Home  Object Manager
Q insta SETUP
Installed Packages
v Apps
v Packaging
~ Installed Packages Holporthis Page @ |
Installed Packages
i i -t i i ;alesforce.com
v Feature Settings On AppExchange you can browse, test drive, download, and install pre-built apps and right into your

Leam More about Installing Packages. ————————
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as *In Development' and are not deployed to your users. This allows you to test appexchange
v Analytics and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Apps Depending on the links next to an installed package, you can take different actions from this page.
v

|
Visit AppExchange »
To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses. L]
App Install History
Installed Packages

Auto-Installed Apps

Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps  Tabs Objects  AppExchange Ready
Uninstall #, Cloud File Uploader uploadcare 1.4 (Beta 10) clouduploader 06.09.2023, 15:52 0 0 1 Passed
Didn't find what you're looking for?
Try using Global Search.
i 9 Uninstalled Packages

No uninstalled package data archives



Setup CFU:

In Setup fill the “Quick Find” field with the value “Manage Connected Apps”
and navigate to the related page.

. Search Setup [+ aA?2n ‘@ ‘\.f::J

..E Setup Home  Object Manager

Q_ Manage Connected Apps =P

Manage Connected Apps

v Apps

+ Connected Apps

)
| telp for this Page &
Manage Connected Apps ConneCtEd Apps Help for this Pag

Manage access to apps that connect to this Salesforce organization.

Didn't find what you're looking for?
Try using Global Search. App Access Settings Edit

Allow users to install canvas personal apps

View: Create New View

ABBTIrAaEEX3MNMITAKAINMHONPCTY ®X U Y W WK A Other All
Action Master Label + Application Version Permitted Users
Edit  * Cloud File Uploader 9.0 Admin approved users are pre-authorized

Click the “Cloud File Uploader” link.
e Search Setup BN EXER &

Setup Home  Object Manager

Q_ Manage Connected Apps

v Apps

v Connected Apps

Connected App

Manage Connected Apps C|0Ud Fl|e Uploader I telp for this Page @
Connected App Detail Edit Policies  Uninstall
Didn't find what you're looking for? D 5
Try using Global Search. :::::"m °
System Info
Installed By  Orest Sushynskyi Installed Date  06.09.2023, 15:52
Last Modified By  Orest Sushynskyi Last Modified Date  06.09.2023, 15:58
Basic Information
Info URL Start URL

Mobile Start URL

OAuth Policies
Permitted Users  Admin approved users are pre-authorized IP Relaxation  Enforce IP restrictions
Usage  View OAuth Usage Refresh Token Policy:  Refresh token is valid until revoked
Single Logout  Single Logout disabled
Application Permissions:  Perform requests at any time

At the top of the screen click the “Edit Policies” button. Select the “Admin
approved users are pre-authorized” value for the “Permitted Users” field. Click
the “Save” button.



. Q  search Setup [+ - Y I P ‘CD

Setup Home  Object Manager

Q_ Manage Connected Apps

SETUP
v Apps
v Connected Apps
|
Manage Connected Apps E’i'gsa‘ AI;?Ie Uploader Help for this Page @
Didn't find what you're looking for? Connected App Edit
Try using Global Search.
Version 9
Description
Basic Information I = Required Information
OAuth Policies

All users may self-authorize

Permitted Users

v Admin approved users are pre-authorized
Enable Single Logout D n Refresh Token Policy: @ Refresh token is valid until revoked

| Enforce IP restricti v

() Immediately expire refresh token

O Expire refresh token if not used for [ |
() Expire refresh token after \:’

In Setup fill the “Quick Find” field with the value “Permission Sets” and
navigate to the related page.

’ Q  search Setup [+ - ] P @

Setup Home  Object Manager

Q_ Quick Find

SETUP

Permission Sets
Setup Home

Service Setup Assistant

Permission Sets Holp for this Page @ |

Multi-Factor Authentication Assistant

Hyperforce Assistant On this page you can create, view, and manage permission sefs.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: jOS | Android

Release Updates

Lightning Experience Transition All Permission Sets v | Edit | Delete | Create New View &
Assistant
New | (1) ABB T FAEEX3MNUITRAKAMHONPCITY ® X UY W WA Oter All|
Salesforce Mobile App —
o O Action n Set Label + Description License
Lightning Usage
O Clone Allows access to the store. Lets users see products and categorie... B2B Buyer Permission Set One Seat
Optimizer [ Clone Buyer Manager Includes all Buyer capabilities, and allows access to manage cart... B2B Buyer Manager Permission Set One Seat
() Del|Clone CFUApp
ADMINISTRATION [ Clone CRM User Denotes that the user is a Sales Cloud or Service Cloud user. CRM User
« Users O Clone Cloud File Uploader Allow usage of cloud file uploader
() Clone Commerce Admin Allow access to commerce admin features. Commerce Admin Permission Set License Seats
Permission Set Groups [ Clone Contact Center Admin Manage Service Cloud Voice contact centers that use Amazon C...  Service Cloud Voice User
Permission Sets O Clone Contact Center Agent Access agent features in Service Cloud Voice contact centers tha... Service Cloud Voice User
O Clone Contact Center Supervisor Access supervisor features in Service Cloud Voice contact center... Service Cloud Voice User
Profiles () Del|Clone Experience Profile Manager Salesforce
Public Groups O Clone Faility Manager Lets users create, read, edit, and delete locations, sublocations, q... Facility Manager
O Clone FieldServiceMobileStandardPermSet Give your mobile workforce access to the Field Service mobile ap... Field Service Mobile
Queues O Clone Merchandiser Allow access to commerce merchandising features. Commerce Merchandiser User Permission Set License Seats
Roles O Clone Order Management Agent Read Access to all entities enabled by Order Management Lightning Order Management User
. ¥ - - « 4 Previous Next B
User Management Settings 12501317 0 Selected ¥J o Page[ 1 Jof2

Click the “Cloud File Uploader” link.



. Search Setup F@eas?2aP®

Setup Home  Object Manager

Q_ Quick Find c=p

Permission Sets

Setup Home

Service Setup Assistant
Pormission Set

t Video Tutorial | Help for this Page @
Multi-Factor Authentication Assistant Cloud File Uploader

Hyperforce Assistant [ rrasoings. %] |cone erepe s

Release Updates

Permission Set Overview
Lightning Experience Transition

Description  Allow usage of cloud file uploader APIName  Cloud_File_Uploader
Assistant License Namespace Prefix  clouduploader
Salesforce Mobile App Session Activation Required Created By  Orest Sushynskyi, 06.09.2023, 15:52

Last Modified By  Orest Sushynskyi, 06.09.2023, 15:52

Lightning Usage

Optimizer

Apps
ADMINISTRATION
Assigned Apps
« Users Settings that specify which apps are visible in the app menu
. Assigned Connected Apps
Permission Set Groups Settings that specify which connected apps are visible in the app menu
Permission Sets Object Settings ) ’
Permissions to access objects and fields, and settings such as tab availability
Promes App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers"
Public Groups
Apex Class Access
Queues Permissions to execute Apex classes
Visualforce Page Access
Roles Permissions to execute Visualforce pages
Lisar Mananamant Sattinas " External D: A
i el i Nn19%97\ = - Fr— -

Click the “Manage Assignments” button, then click “Add Assignment” and select the
users you want to have permission to use the CFU app.

Navigate back to the “Permission Sets”. Create a new permission and give the
following permissions:

1) Assigned Connected Apps — Enabled Connected Apps: Cloud File Uploader
and click the “Save” button.

[ BY EXE-F )

Setup Home  Object Manager

Q. perm SETUP
Permission Sets

v Users

Permission Set Groups

Permission Set

Permission Sets CFU Permission

+ Custom Code Find Settings... % || Clone |Delete | Edit Properties  Manage Assignments.

Video Tutorial | Help for this Page &)

Custom Permissions

Permission Set Overview > i Ci Apps [ v

Didn't find what you're looking for?
Try using Global Search.

Assigned Connected Apps Save |Close

Installed Connected Apps Enabled Connected Apps
Ant Migration Tool Cloud File Uploader
Dataloader Bulk
Dataloader Partner
Force.com IDE
Salesforce Mobile Dashboards

Salesforce Touch Add
Salesforce for Outlook 1)
Trailhead J
Workbench Remove

2) External Credential Principal Access — Enabled External Credential Principals:
Heroku - Cloud_File_Uploader and Uploadcare - Cloud_File Uploader
and click the “Save” button.



>

Setup

Home

Q_ perm

v Users

Permission Set Groups

Permission Sets

~ Custom Code

Custom Permissions

Didn't find what you're looking for?
Try using Global Search.

L Search Setup

Object Manager

SETUP

Permission Sets

Permission Set

| CFU Permission

Q. Find Settings... % || Clone | Delete | Edit Properties | Man:

Permission Set Overview > External Credential Principal Access | v |

Nes?2ef@®

Video Tutorial | Help for this Page &

External Credential Principal Access

Available External Credential Principals

--None--

Save | Close

External Credential Principals

[Heroku - Clou Uploader_sGeQKmC16796!

Add

J

Remove|

Uploadcare - Cloud_File_Uploader_NDPJVID1682]

Then click the “Manage Assignments” button, click “Add Assignment” and select the users
you want to have these permissions.

In Setup fill the “Quick Find” field with the value “Flows” and navigate to the

related page.

L

Setup

Home

Q_ flow

v Apps
+ Lightning Bolt
Flow Category
v Process Automation
Automation Home (Beta)

Flows

Migrate to Flow

Paused And Failed Flow
Interviews

Process Builder
v Workflow Actions

Email Alerts
Field Updates
Outbound Messages
Send Actions
Tasks

Workflow Rules

~ Environments

~ Monitoring

Search Setup

Object Manager

Flow Definitions

AllFlows v ¥

18 items - Sorted by Flow Label - Filtered by All flow definitions - Updated a minute ago

Flow Label T v
CMS: Review Content

CMS: Submit Content for Review

CMS: Withdraw Review Request

Create a Case

Create Order Summary Flow

Create Process Exception Flow

Find Contact Associated with Messagin...
Orchestration flow for Recurrence Sch...
Package Setup Flow

Recurrence Schedule Flow

Reset Password

Return Item Flow

Simple Product Default Template

Verify Identity

Process Type v | A.
Screen How

Screen Flow v
Screen Flow v
Screen Flow v

Autolaunched Flow
Autolaunched Flow

Individual-Object Linking Flow

Autolaunched Flow v
Screen Flow o
Autolaunched Flow v
Screen Flow v
Screen Flow

Screen Flow %
Screen Flow v

v

Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...
Managed-Install...

Managed-Install...

Cloud File Upload...

Click the “Package Setup Flow” link and navigate to the related page.

N@ea?af

Flow Trigger Explorer

Orest Sushynskyi

New Flow

. Vv | Package State v | Package Name \/ | LastModifi... v | LastModifie... v
Managed-Install...

9/6/2023 5:43PM v



Q. search Setup

Setup Home  Object Manager v
Q flow SETUP
Flows
v Apps
v Lightning Bolt
2
Flow Category

v Process Automation
Automation Home (Beta)
Flows
Migrate to Flow

Paused And Failed Flow
Interviews

Process Builder
v Workflow Actions

Email Alerts.
Field Updates
Outbound Messages
Send Actions
Tasks

Workflow Rules

v Environments

 Monitoring

Flow

Package Setup Flow

« Back to List: Flows

Help for this Page €@

Flow Detail Edit| | Run
Flow Label  Package Setup Flow Flow API Name  Package_Setup_Flow
Description Namespace Prefix  clouduploader
Type:  Screen Flow
Environments© Default URL  fMow/clouduploader/Package_Setup_Flow
Active Version 1 Activated/Deactivated By Orest Sushynskyi, 9/6/2023 5:43 PM
Trigger Created By  Orest Sushynskyi, 9/6/2023 5:43 PM
Modified By  Orest Sushynskyi, 9/6/2023 5:43 PM
Flow Versions
Action Flow Label Version  Description  Built with Created Date Type Status  Run in Mode API Version for Running the Flow
Run | Deactivate Package Setup Flow 1 Flow Builder  9/6/2023 5:43 PM Screen Flow: Active  Default Mode 57.0

Click the “Run” link.

L

age Setup Flow

ge_Setup_Flow/3013u000000NJX4AAO

Package Setup Flow

Setup Home  Obj
Q flow
v Apps
v Lightning Bolt
Flow Category

v Process Automation
Automation Home (Beta)
Flows
Migrate to Flow

Paused And Failed Flow
Interviews

Process Builder
v Workflow Actions

Email Alerts.
Field Updates
Outbound Messages
Send Actions
Tasks

Workflow Rules

v Environments

 Monitoring

Welcome!
This screen will help you set up your CFU package

this Page @

Next

__

Action Flow Label Version  Description Built with Created Date

9/6/2023 5:43 PM

Type

Run | Deactivate Package Setup Flow 1 Screen Flow:

Flow Builder

Click the “Next” button.

Status.
Active

Run in Mode API Version for Running the Flow

Default Mode 57.0



. Package Setup Flow
° b 494836-dev-ed.my. i i

ter .apexp

EEE Setup Home  Obj
Package Setup Flow

Q, flow Next l
v Apps
v Lightning Bolt _-Nlu
Step 1
Flow Category lthis Page &

Open your Uploadcare project and navigate to the AP! keys tab
v Process Automation

Automation Home (Beta)
Copy your Public and Secret keys
Flows
(Create new Secret key if needed)

Migrate to Flow

Paused And Failed Flow
Interviews
Next

Process Builder
v Workflow Actions
Email Alerts

P Uctes I

Outbound Messages

Action Flow Label Version Description Built with Created Date Type Status Run in Mode API Version for Running the Flow
Send Actions Run | Deactivate Package Setup Flow 1 Flow Builder  9/6/2023 5:43 PM Screen Flow Active  Default Mode 57.0
Tasks
Workflow Rules

v Environments

~ Monitoring

Click the “Next” button.

’ Package Setup Flow
o= b 494836-d intervi

2% d.my. ter .apexp

i Setup Home  Obj

Package Setup Flow

Q flow Previous | [Next |
~ Apps |
 Lightning Bolt n

Step 2
Flow Category fthis Page &

Enter your public and secret keys

v Process Automation N B 5
They will be used to connect with your Uploadcare project

Automation Home (Beta) Publickey |
Flows Secret key IE
Migrate to Flow

Paused And Failed Flow
Interviews

Previous | Next|
Process Builder

~ Workflow Actions
Email Alerts

Outbound Messages

Action Flow Label Version  Description  Built with Created Date Type Status  Run in Mode API Version for Running the Flow
Send Actions Run | Deactivate Package Setup Flow 1 Flow Builder  9/6/2023 5:43 PM Screen Flow Active  Default Mode 57.0

Tasks
Workflow Rules
~ Environments

~ Monitoring

Fill in the “Public key” and “Secret key” fields by values from your Uploadcare Account.
These values are placed on the “API keys” page.

If you don’t plan to use Uploadcare as storage and only upload to the Salesforce, you can fill
these fields with any values



. New project

4 Upgrade to Pro

Get started
) Files
{ Transformations
A~ Analytics
& Settings
0+ APl keys
, Webhooks

[- Logs

]

Billing

API keys

Public key
The Public key helps to identify your project from within another
website or app.

0 T

Secret keys

A Secret key is required when using Uploadcare REST API and related
features such as Secure Uploading & Delivery, Video Encoding,
Document Conversion, etc.

© I O

+ Add secret key

2" @ Docs o -

Click the “Next” button, then click the “Finish” button and close the “Package Setup Flow”

window.

Package Setup Flow

Setup Home

Obj

% b 494836-d d.my.

interview.apexp

Q_ flow

v Apps
+ Lightning Bolt
Flow Category
v Process Automation
Automation Home (Beta)
Flows
Migrate to Flow

Paused And Failed Flow
Interviews

Process Builder
v Workflow Actions

Email Alerts
Field Updates
Outbound Messages
Send Actions
Tasks

Workflow Rules

v Environments

 Monitoring

Package Setup Flow

Your settings are saved right now

You will be able to upload files in no time!

Finish

Finish

lthis Page &)

_—

Action Flow Label Version  Description Built with Created Date Type Status  Run in Mode API Version for Running the Flow

Run | Deactivate Package Setup Flow 1 Flow Builder 9/6/2023 5:43 PM Screen Flow Active  Default Mode 57.0

Navigate to the Object Record Page where you want to place CFU and add the “Cloud File
Uploader” and “External Files” components.
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Click the “Save” button and then the “Activate” button.
Assign the page to profiles/apps/record types if needed.

After the activation, the user is able to upload files to Uploadcare. If the user wants to change
storage from Uploadcare to Salesforce you should select the “Cloud File Uploader”
component in Lightning App Builder and in the right setup screen check the “Upload to

Salesforce” checkbox.

Components

Shrink To View v
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Search..
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~ B
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O Desktop v

Analyze Activation..

Page > Cloud File Uploader

Allows you to define which upload sources you
want to use with the file uploader. The value is rep-
resented by a space-separated ordered list of up-
load source names

file url facebook gdrive gphotos dropbox inst

Uploadcare File Uploader supports locales.
English locale is used by default

en X

Chatter ~ Upcoming & overde Enable Multiple Files upload
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