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Quality Policy

The policy of Custom Bus Group is to achieve maximum customer satisfaction by providing products and services that meet or exceed the specifications and expectations of the customer in every respect.
The company operates in accordance with Quality Assurance procedures and, as a demonstration of its commitment to ongoing improvement in its products and services, has upgraded the planning and control activities of its Quality Assurance System to adhere with AS/NZS ISO 9001:2015 – Quality Management Systems Requirements.
The objectives of this Quality System are to:
· Ensure on-time delivery to our customers.
· Present buses to our customers that have minimal defects at delivery, and which continue to perform well in service.
· Ensure continual improvement of processes and services.
· Ensure compliance with regulatory requirements.
· Ensure all personnel have the necessary skills and knowledge to enable the preceding objectives to be met.
This policy and commitment are communicated throughout the company and are subject to continuing review to ensure their relevance in response to changing needs and expectations of customers and the marketplace.
This policy is approved and Issued by:
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Scott Dunn
Managing Director
Custom Bus Group
October 2025
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