CLAIRE ROBINSON

Gainesville, FL | (720) 331-3763 | claire.robinson@ufl.edu | linkedin.com/in/claireirobinson

EDUCATION
University of Florida Warrington College of Business May 2029
Bachelor of Science in Business Administration — Finance Gainesville, FL

o GPA:3.7/4.0

EXPERIENCE
Pinkberry April 2025 - August 2025
FOH Team Member Denver, CO

e Provided reliable service to customers by ensuring regular cups weighed 8 oz, toppings were placed with consistency,
and each customer was attended to quickly, resulting in a 25% increase in customer satisfaction.

e Completed daily side work tasks including restocking inventory levels to 100% across all front-of-house stations,
tidying the lobby, and deep-cleaning the fridge areas, causing positive customer feedback.

e Maintained a clean, organized display of 15+ products in a fast-paced service environment while serving 30+
customers per hour, reducing delays and boosting positive customer feedback by 10%.

The Manor House December 2023 - January 2025

Dishwasher and Food Plater Ken Caryl, CO

e Assembled appetizers and plated wedding dinner service for 100-250 person weddings, with strong organizational
skills and attention to detail, guaranteeing each meal was visually consistent.

e Maintained structure of kitchen by ensuring sanitation of equipment, upholding food-safety standards, and restocking
ingredients, resulting in a 20% increase in kitchen staff engagement.

e Trained 5 new team members on operational procedures, such as dishwashing checklists and kitchen safety, ensuring
consistency throughout the workplace and an increase in workflow optimization by 10%.

LEADERSHIP & INVOLVEMENT

Delta Zeta Sorority January 2026 - Present

Banner Committee Gainesville, FL

e (ollaborated with a committee of 5+ active members to create materials for events such as First Day of Classes,
Spring Bid Day, and Initiation, increasing New Member Engagement by 20%.

e Completed banners in a timely and collaborative manner by meeting with committee for 3+ hours a week, and by
taking suggestions from over 10 Active Members via the Banner Request Form.

e  Utilized artistic skills to design 4 large and 2 smaller visually appealing banners, contributing to the welcoming and
decorative environment catered towards 200+ members' experiences.

Delta Sigma Pi February 2026 - March 2026

PC Hermes Marketing Committee Gainesville, FL

e (ollaborated with a team of 5 members of Pledge Class Hermes to manage and grow the Pledge Class social media,
increasing engagement of brothers by 30% and reaching 100+ members.

e Assisted in maintaining a consistent visual brand for Pledge Class Hermes across digital and physical materials,
improving overall professionalism and cohesion by organizing photos and videos from 25+ sources.

e Supported VP of marketing with developing and executing 5+ marketing posts for pledge events, boosting attendance
and participation rates of Pledge Class Hermes and the brotherhood by 25%.

South High School Pathfinder's Club March 2024 - May 2025

Peer Mentor Denver, CO

e Guided 5 newcomer students from various backgrounds through the transition to the United States and a new high
school, ensuring each person felt supported and included by hosting weekly meetings.

e Educated students on graduation requirements, postsecondary pathways, and strategies for engagement in high school,
by organizing two schoolwide sports-day events to strengthen community connection by 15%.

ADDITIONAL INFORMATION

Awards and Honors: CIEE Global Navigator Scholarship, Denver Seal of Bi-literacy in French.
Certifications: Microsoft Office Specialist: Excel Associate (Microsoft 365 Apps).

Languages: Limited Working Proficiency in French.



