
Program Overview:

The Sensitivity Training Workshop is designed to foster a more inclusive workplace by 
recognizing and valuing the differences present among all employees. Through this program, 
participants will explore various facets of sensitivity training, each aimed at cultivating 
empathy, respect, and collaboration. The course highlights the importance of emotional 
awareness and improved social skills, encouraging everyone to reflect on their own attitudes 
and behaviours that may inadvertently cause discomfort or offence, particularly to members 
of minority groups.

By promoting awareness and understanding, sensitivity training contributes to a more 
positive and inclusive environment, ultimately enhancing workplace culture and improving 
the overall work experience for all employees.

Training Content:

• What is Sensitivity
• History of Sensitivity Training
• Who Needs This Training and Why?
• Raising Awareness
• Behavioural Changes
• Stereotypes
• Discrimination
• Genders

Course Delivery Method: This training course is conducted as an instructor-led
workshop.

SENSITIVITY TRAINING 
WORKSHOP

It is the employer’s responsibility to ensure that each of their employees is properly trained. This program provides training of a general nature and may not include the hazards that are
unique to your workplace. The intent of this training program is to outline expected industry standards. Employers must always ensure that their workers are properly trained according
to the hazards and regulations specific to their workplace and job tasks. LEVAC HEALTH & SAFETY has made every attempt to ensure the accuracy and reliability of the training material
that has been provided in this training program.
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