ENHANCING IT SERVICE
MANAGEMENT WITH
LOW-CODE SOLUTIONS




EvonSys is a technology company that specializes in
developing innovative low-code solutions to accelerate
digital transformation. This case study discusses the
challenges faced by our IT service desk, which needed
a service management platform to efficiently manage
IT services end-to-end.

Our developers leveraged our new solution,
Constellation Ul, to build an intelligent SMP that
addressed the issues faced by our client.

The IT service desk faced several challenges before
implementing an SMP. Without an efficient platform, it
was challenging to keep track of IT assets and services
in the organization, leading to a lack of visibility and
control. This made it difficult to identify issues, prioritize
tasks, and manage resources effectively. Furthermore,
manual handling of requests caused delays and errors,
impacting the quality of service delivery. Additionally,
the team struggled to track ongoing service requests,
and both end-users and engineers had no visibility into
the status of their service requests.
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To address these challenges, we built a new SMP using
Constellation Ul. Our developers leveraged the pre-built
customizable Uls in Constellation to create a platform that
addressed the client's specific requirements. The advantages
of using Constellation Ul over Legacy Ul became evident
almost immediately. The Uls in Constellation are designed with
the end-users in mind, making them more visually appealing,
intuitive, and user-friendly. Unlike Pega applications,
Constellation Uls are highly customizable, allowing them to
meet the client's design requirements.

Another significant advantage of using Constellation Ul is that
it is streamlined for effective user experience, faster load
speeds, and optimized for mobile devices. Constellation Ul's
fast and responsive templates allow developers to focus on
business logic and data instead of design, resulting in a more
efficient SMP.

Implementing the new IT SMP using Constellation Ul has been
a tremendous success, with a significant increase in
operational efficiency and improved visibility and control. The
team can now identify issues, prioritize tasks, manage
resources, and communicate more effectively, resulting in
better service delivery.
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Legacy Ul is still useful, but Constellation Ul provides a faster,
more efficient, and enhanced user experience, making it an
excellent addition to the EvonSys toolkit. Constellation Ul is
best suited for small to medium-sized businesses with limited
IT resources or those that only require basic functionality. It is
also cost-effective, making it an ideal choice for organizations
with limited budgets.

At EvonSys, we believe that leveraging low-code solutions
such as Constellation Ul can help organizations accelerate
their digital transformation journey. Our developers have the
expertise and experience to build tailored solutions to meet
specific client requirements, enabling clients to achieve their
goals efficiently and cost-effectively. We are committed to
developing innovative solutions that improve business
operations and enhance customer experience.

Let the experts at EvonSys help you unlock

~ Info@evonsys.com
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the potential of your business today!



https://www.evonsys.com/contact-us

