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To be a dedicated, trusted partner in maritime 
globally, delivering expertise and industry-leading 
services that support safe, smart and sustainable 
operations.

Our Mission

To support the evolving needs of our clients and 
the wider maritime industry with world-class 
services that aim to serve the Ship of the Future.

Our Vision

Committed to delivering excellence, we take a 
collaborative and people-oriented approach to our 
operations, prioritising the needs of our clients 
and seafarers.

Our Values



Delivering maritime services

Vessel IT Security and Management
Cyber security health check

Advanced end point protection Onboard / Remote IT servicing

Remote backup management

Marine Services
Lifeboat and FFE services

Third-party procurement

Newbuilding supervision

Commercial Services

Sale and purchaseCommercial management

Ship Management
Technical management

Insurance Environmental compliance

Crew management

Ship Agency
Cruise Tramps

Project cargo

Liners

Aviation

Consultancy / Advisory support

https://www.wallem.com/services/vessel-it-services
https://www.seasafemarine.com/
https://www.wallem.com/services/commercial-services
https://www.wallem.com/services/ship-agency
https://www.wallem.com/services/ship-management
https://www.wallem.com/services/vessel-it-services
https://www.wallem.com/services/vessel-it-services
https://www.wallem.com/services/vessel-it-services
https://www.wallem.com/services/vessel-it-services
https://www.seasafemarine.com/lifeboat-safety
https://www.seasafemarine.com/seasafe-procurement
https://www.wallem.com/services/commercial-services
https://www.wallem.com/services/commercial-services
https://www.wallem.com/services/ship-management
https://www.wallem.com/services/ship-management
https://www.wallem.com/services/ship-management
https://www.wallem.com/services/crew-management
https://www.wallem.com/services/ship-agency
https://www.wallem.com/services/ship-agency
https://www.wallem.com/services/ship-agency
https://www.wallem.com/services/ship-agency
https://www.wallem.com/services/ship-agency
https://www.wallem.com/services/commercial-services


China ……….…………………… 7

Shanghai ……………………………….…… 7

Dalian ………………………………………. 8

Tianjin ……………………………………… 9

Qingdao ……………………………….…... 10

Changshu ………………………………….. 11

Ningbo …………………………………….. 12

Shenzhen ………………………………….. 13

Hong Kong ……………....…… 14
Hong Kong ………………………………... 14

Indonesia …………….……….. 15
Indonesia ………………………………….. 15

Japan ………………….……...... 16
Tokyo …………………………………….... 16

Yokohama ……………………………….... 17

Korea ………………………….. 20
Busan ……………………....……………… 20

Seoul ………………………………….…… 21

Head office ………….…...…….. 6



Malaysia ………………...…….. 23

Kuala Lumpur ....…………………..……… 23

Kota Kinabalu/Sandakan/Tawau/Labuan .. 25

Kuching/Miri/Labuan/Brunei …………….. 26

Pasir Gudang …………………………...…. 27

Penang/Langkawi/Lumut .……………...… 28

Port Klang/Kuantan/
Port Dickson/Malacca ……………………. 29

Taiwan ………………………… 36
Taipei ………………………………....……. 36

Thailand ………………………. 38
Bangkok …………………………………… 38

Vietnam …………….………..... 41
Ho Chi Minh City ……………..…................ 41

Philippines ………………….…. 30
Manila ….………………………..…...…….  30

Singapore ……….……………. 35
Singapore ………………………………….. 35



SHIP AGENCY

Head Office

9/F Dorset House, Taikoo Place,
979 King’s Road, Quarry Bay, Hong Kong

T +852 2876 8888
F +852 2876 1504
E shipagency@wallem.com

Dickson Chin
Managing Director

T +852 2876 8501
M +852 9876 3787
E dc@wallem.com
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Shanghai

Wallem Shipping (China) Ltd

Room 2301, Room 2308, 1063 Siping Road, 
Yangpu District, Shanghai 200092, P.R. China

T + 86 21 6330 8618
F + 86 21 6320 1636
E wshops@wallem.com

Pony Chen
General Manager

M +86 1390 1781 461
E pchen@wallem.com

Jessica Zhang
Deputy General Manager

M +86 1376 1128 060
E jjiz@wallem.com

Tom Wu
Operations Director

M +86 1366 181 7111
E twu@wallem.com 

Keung Jia 
Key Account Manager

M +86 1370 567 3701
E keqj@wallem.com 

Annetta Huang
Liner Director

M +86 1381 781 5268
E ahuang@wallem.com

CHINA
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Dalian

Wallem Shipping (China) Ltd

Room 701, Jin Lian Building, No.35 Zhu He Street, 
Zhong Shan District, Dalian 116000, P.R. China

T +86 411 8271 1212 
F +86 411 8271 1122
E wsc-dl@wallem.com

Allen Zhang
Branch Manager

M +86 1390 4094 024
E astz@wallem.com

CHINA
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Tianjin

Wallem Shipping (China) Ltd

Room 2101, Tower 1, The Exchange Mall, 
No.189 Nanjing Road, Heping District, 
Tianjin 300051, P.R. China

T +86 22 2311 7858
F +86 22 2311 7878
E wsc-tj@wallem.com

Qingtao Ma
Branch Manager

M +86 1332 3336 822
E maqt@wallem.com

CHINA
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Qingdao

Wallem Shipping (China) Ltd

Room 2902, 29th Floor, Times Square Office Building, 
No. 52 Hong Kong Middle Road, Shinan District, 
Qingdao 266071, P.R. China

George Zhuo
Branch Manager

M +86 1370 5327 080
E gpz@wallem.com

Forsythia Yan
Operator

M +86 1385 4259 318
E fyan@wallem.com

CHINA
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Changshu

Wallem Shipping (China) Ltd

Room 303, Suite 1, Binjiang International Trade Center,
99 Yongjia Road, Changshu Economic & Technologic 
Development Zone, Changshu 215513, P.R. China

T +86 512 5229 0356
F +86 512 5229 0359
E wsc-cs@wallem.com

James fan
Branch Manager

M +86 1360 1552 139
E jxjf@wallem.com

Reggie Wang
Operator

M +86 1802 1632 116
E rwang@wallem.com

CHINA
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Ningbo

Wallem Shipping (China) Ltd

Room 1606, Hualian Plaza, 55 Dongdu Road, 
Haishu District, Ningbo 315000, China

T +86 574 8709 2528
F +86 574 8709 3766
E wsc-nb@wallem.com

Leon Xu
Branch Manager

M +86 1360 0625 122
E lxl@wallem.com

Hongya Liu
Operator

M +86 1588 8523 083
E hyl@wallem.com

CHINA
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CHINA

Shenzhen

Wallem Shipping (Hong Kong) Ltd

Unit 1105, Infore Center, No.19 Haitian Second Road, 
Nanshan District, Shenzhen, 518054, P.R. China

T +86 755 8630 9541
F +852 2876 1500
E wmssz@wallem.com
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Frank Lau
Operations Manager

T +852 2876 8530
M +852 6038 6092

E frak@wallem.com
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HONG KONG

Hong Kong

Wallem Shipping (Hong Kong) Ltd

9/F Dorset House, Taikoo Place, 
979 King’s Road, Quarry Bay Hong Kong

T +852 2876 8500
F +852 2876 1500
E agency.ops.hk@wallem.com
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Frank Lau
Operations Manager

T +852 2876 8530
M +852 6038 6092

E frak@wallem.com
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Indonesia

Agency services at all ports managed by 
Wallem Shipping (Singapore) Pte Ltd

991 Alexandra Road #02-04/05 
Singapore 119964

T +65 6271 2611
F +65 6271 9569
E wallemsing@wallem.com.sg

INDONESIA

Francis S.K. Kan
General Manager

T +65 6602 6511
M +65 9159 1737
E fkan@wallem.com.sg

Steven Yong
Senior Operations Manager

T +65 6602 6512
M +65 9720 5910
E ops@wallem.com.sg

Kelvin Yap
Operations Manager

T +65 6602 6553
M +65 9299 3419
E ops@wallem.com.sg
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JAPAN

Tokyo

Wallem Shipping (Japan) Ltd

Shiba Masuda Building, 6th Floor, 
14-4. Shiba 1-chome, Minato-ku, 
Tokyo 105-0014, Japan

T +81 3 5442 6880
F +81 3 5442 6875
E wsj@wallem.com

Mr. Toru Shidara
General Manager

T +81 3 5442 6866
M +81 80 3252 1519
E tshi@wallem.com

Ms. Demetria Mutsumi
Operations Manager 
Cruise Line

T +81 3 5442 6871
M +81 70 9121 7850
E deme@wallem.com

jpcruise@wallem.com

Mr. Rustam Vagizov
Sales Manager 
Breakbulk and Freight Forwarding

T +81 3 5442 6830
M +81 80 8041 0073 
E rusu@wallem.com
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JAPAN

Yokohama

Ms. Grace Kakimoto
Operations Manager

T +81 45 212 0202
M +81 90 1451 9758
E gkak@wallem.com

Wallem Shipping (Japan) Ltd

3-31 Kitanaka-Dori, Naka-Ku, 
Yokohama 231-0003, Japan

T +81 45 212 0202
E wsj@wallem.com
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Serving all ports in Japan including:

Akita Nagoya 

Amagasaki Niigata Nishi

Chiba Noshiro

Fukuyama Ofunato

Hachinohe Omaezaki

Hakata Onahama

Hakodate Onomichi

Higashi-Harima Osaka 

Hiroshima Saganoseki

Hitachi Sakaide

Imari Sakata 

Innoshima Sasebo 

Ishinomaki Sendai 

Iwakuni Shimonoseki 

Kagoshima Shiogama

JAPAN
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Kanazawa Takamatsu 

Kanda Tokuyama 

Kashima Tokyo 

Kawasaki Tomakomai

Kinuura Toyama-Shinko 

Kisarazu Toyohashi 

Kobe Tsuruga

Kudamatsu Ube 

Maizuru Uwajima

Matsuyama Wakayama 

Mihara Yatsushiro

Mizushima Yokohama 

Moji Yokoshima

Muroran Yokosuka 

Nagasaki

JAPAN
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KOREA

Busan

Wallem Shipping Korea Co., Ltd

RM 1304, QB e Centum Bldg, 
90 Centum Jungang-ro, Haeundae-gu, 
Busan, Korea 48059

T +82 51 715 2806
F +82 70 8270 0001
E wsk@wallem.com

Jason Jeon
General Manager

M +82 10 4759 2806
E jsh@wallem.com

Brody Ha
Deputy Manager

M +82 10 4915 5016
E ba@wallem.com

Eddie Park
Deputy Manager

M +82 10 2585 9393
E eddp@wallem.com

SY Choi
Deputy Manager

M +82 10 7197 6638
E sych@wallem.com
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KOREA

Seoul

DH Lee
Deputy Manager

M +82 10 3848 2621 
E dhle@wallem.com

Wallem Shipping Korea Co., Ltd

RM1504, Yuwon Bldg, 116, Seosomun-ro,
Jung-gu, Seoul, Korea 04513

E wsk@wallem.com
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Serving all ports in Korea including:

Boryeong

Busan 

Chinhae

Dangjin

Geoje 

Incheon 

Jeju 

Kunsan

Kwangyang

Masan 

Mokpo 

Onsan

Pohang 

Pyungtaek

Samcheok

Samcheonpo

Seosan

Tonghae

Ulsan

Yosu

KOREA
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Kuala Lumpur

Wallem Shipping (Malaysia) Sdb Bhd
2/F, Bangunan TH, No. 5 Jalan Bersatu 13/4, 
Petaling Jaya 46200, Selangor Darul Ehsan, Malaysia

T +60 3 7956 4722
F +60 3 7956 8318
E wallemmal@wallem.com.my (Shipping) 

wallempiclub@wallem.com.my (P&I)

MALAYSIA

Afifuddin Bin Shafiee
Chief Executive Officer

T +60 3 7956 4722
E afifuddin@wallem.com.my
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Serving all ports in Malaysia including:

Bintulu 

Kemaman

Kerteh

Kota Kinabalu 

Kuantan 

Kuching 

Labuan

Langkawi 

Lumut

Malacca

Miri

Pasir Gudang 

Penang

Port Dickson 

Port Klang 

Pulau Tioman

Sandakan 

Tawau

MALAYSIA
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Kota Kinabalu / 
Sandakan /
Tawau /
Labuan

Wallem Shipping (Malaysia) Sdb Bhd

Lot B828, 8/F, Wisma Merdeka Phase II, Tower Block, 
Jalan Tun Fuad, 88000 Kota Kinabalu, Sabah, Malaysia

T +60 88 252 339
F +60 88 216 228
E wallemmal@wallem.com.my (Shipping) 

wallempiclub@wallem.com.my (P&I)

MALAYSIA

Flora Marcus
Branch Head

M +60 19 532 1678
E sabah@wallem.com.my
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Wallem Shipping (Malaysia) Sdb Bhd

1/F, Lot 449 Lorong 9, Jalan Ang Cheng Ho, 
93100 Kuching, Sarawak, Malaysia

T +60 82 422 972
F +60 82 410 311
E wallemmal@wallem.com.my (Shipping) 

wallempiclub@wallem.com.my (P&I)

MALAYSIA

Kuching / 
Miri / 
Labuan / 
Brunei

Wee Boon Kian
Branch Head

M +60 16 887 2883
E sarawak@wallem.com.my
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Pasir Gudang

Wallem Shipping (Malaysia) Sdb Bhd

Unit 10.01, 10th Floor Crown House, 
217, Persiaran Raja Muda Musa, 
42000 Pelabuhan Klang, 
Selangor Darul Ehsan, Malaysia

T +60 3 31767201
F +60 3 31760277
E wallemmal@wallem.com.my (Shipping)

wallempiclub@wallem.com.my (P&I)

MALAYSIA

Indra Kasuma
Branch Head

M +60 18 320 4177
E indra@wallem.com.my
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Penang / 
Langkawi / 
Lumut

Wallem Shipping (Malaysia) Sdn Bhd

Suite 3.7, Level 3, Wisma Great Eastern, 
No. 25, Lebuh Light, 10200 Penang, Malaysia 

T +60 4 262 8575
F +60 4 262 8576
E wallemmal@wallem.com.my (Shipping) 

wallempiclub@wallem.com.my (P&I)

MALAYSIA

Muhammad Ridhauddin
Branch Head

M +60 12 542 2129
E din.pen@wallem.com.my
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Port Klang / 
Kuantan / 
Port Dickson /
Malacca 

MALAYSIA

Wallem Shipping (Malaysia) Sdn Bhd

Unit 10.01, 10th Floor Crown House, 
217, Persiaran Raja Muda Musa, 
42000 Pelabuhan Klang, 
Selangor Darul Ehsan, Malaysia

T +60 3 31767201
E wallemmal@wallem.com.my (Shipping) 

wallempiclub@wallem.com.my (P&I)

Asai Thamby
Branch Head

M +60 12 378 2040
E aasai@wallem.com.my
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Manila

Wallem Philippines Shipping, Inc.

2/F, Wallem Philippines Building, 
Beaterio Corner Legaspi Street, 
Intramuros, Manila 1002, Philippines 

T +63 2 8883 0800 / 8527 7721 to 32
F +63 2 527 1711, 527 1718, 527 5364
E admin@wallem.com.ph

Agapito “Terry” Capistrano
Advisor, Tramp Agency Division

T +63 2 8883 0815
M +63 917 534 9999
E terry.capistrano@wallem.com.ph

Antonio N. Calingo, Jr.
Assistant General Manager, 
Tramp Agency Division

T +63 2 8883 0858
M +63 920 968 8493
E anc@wallem.com.ph

PHILIPPINES
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PHILIPPINES

Maricel A. Manasala
Operations Manager, 
Tanker and Cruise Team, Tramp Agency 

T +63 2 883 0859
M +63 917 563 4726
E tankerhead@wallem.com.ph

cruise@wallem.com.ph

Jocelyn C. Santos 
Assistant Operations Manager, 
Dry Break Bulk Team, Tramp Agency

T +63 2 8883 0800 local 313 
M +63 969 475 9864 
E ops3.trm@wallem.com.ph 

Kenneth V. Dela Cruz 
Vessel Operations Officer, 
Projects and Bulk Team, Tramp Agency 

T +63 2 8883 0800 local 324 
M +63 906 120 2780 
E ops.trm@wallem.com.ph 

Jan Mayen M. Gatbonton
Vessel Operations Officer, 
Tanker Team, Tramp Agency 

T +63 2 8883 0800 local 354 
M +63 995 304 6089 
E tankerops@wallem.com.ph 
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PHILIPPINES

Fred D. Fortes
Vessel Operations Officer, 
Cruise Team, Tramp Agency 

T +63 2 8883 0800 local 218 
M +63 942 654 8551 
E ops.cruise@wallem.com.ph

Pompom C. Vasquez
General Manager, 
Container Liner Agency and Airline Division 

T +63 2 8883 0810
M +63 918 902 6496
E pcv@wallem.com.ph

Joel L. Villareal
Marketing Manager, 
Container Liner Division 

T +63 2 8883 0832
M +63 917 327 3810
E jlv@wallem.com.ph
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Serving all ports in the Philippines including:

PHILIPPINES
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LUZON

Batangas City 

Calaca, Batangas 

Camarines Norte

Currimao, Ilocos Norte

Hondagua, Quezon

Jose Panganiban, Legaspi City 

Limay, Bataan

Manila

Mariveles, Bataan

Masinloc, Zambales

Mauban, Quezon 

Poro Point, La Union

Puerto Princesa, Palawan

San Fernando, La Union

Sual, Pangasinan

Subic Bay 

Tabaco, Albay

VISAYAS

Albuera, Leyte

Amlan, Negros Oriental

Bacolod City

Boracay Port

Calbayog City

Cebu City

Danao, Cebu

Dumaguete City 

Iloilo City 

Isabel, Leyte 

Naga, Cebu

San Fernando, Cebu

Sangi Toledo, Cebu

Sagod, Cebu 

Tacloban City



PHILIPPINES
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MINDANAO

Butuan City 

Cagayan De Oro City 

Davao City

Iligan City 

General Santos City

Cotabato 

Nasipit

Ozamis, Misamis Occidental

Roxas

Surigao City

Villanueva, Misamis Oriental

Zamboanga City

Gingoog, Misamis Oriental

Jimenez, Misamis Occidental

Mati, Davao Oriental

Balingasag, Misamis Oriental

Jasaan, Misamis Oriental



Singapore

Serving Singapore and all Indonesian ports

SINGAPORE

Wallem Shipping (Singapore) Pte Ltd

112 Robinson Road #08-00
Singapore 068902

T +65 6271 2611
F +65 6271 9569
E agency.ops.sg@wallem.com

Steven Yong
Senior Operations Manager

T +65 6602 6521
M +65 9665 1360
E syon@wallem.com

agency.cruise.sg@wallem.com

Kelvin Yap
Operations Manager

T +65 6602 6512
M +65 9299 3419
E kyap@wallem.com

T +65 6602 6511
M +65 9159 1737
E fkan@wallem.com

Francis S.K. Kan
General Manager
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Taipei

Taiwan Wallem Transportation Co., Ltd

13F, No.168 Yongji Road, 
Taipei 11066, Taiwan

T +886 2 2756 8518
F +886 2 2756 8285
E wallemtwn@wallem.com.tw

Roland Chen
Chairman

T +886 2 2756 8518 Ext 260
M +886 905 555 150
E roland@wallem.com.tw

TAIWAN

Naomi Wu
Port Agency Manager

T +886 2 2756 8518 Ext 253
M +886 918 010 117
E naomi@wallem.com.tw
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Serving all ports in Taiwan including:

Hoping Port (Industrial Port)

Hsinta Port 

Hualien Port 

Kaohsiung Port 

Keelung Port

Mailiao Port (Industrial Port) 

Taichung Port

Shalung (CPC’s exclusive terminal for crude oil discharging)

Shen Ao (CPC’s exclusive terminal for LPG discharging)

Suao Port 

Taipei Port

Yung An (CPC’s exclusive terminal for LNG discharging)

TAIWAN
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Mr. Leonard Hermann Tui
Managing Director, Ship Agency, 
Indochina & Japan

T +66 61 401 0086
E leot@wallem.com

Bangkok

THAILAND

Wallem Shipping (Thailand) Ltd

18/F, Vorawat Building, Unit 1804 
849 Silom Road, Bangrak, 
Bangkok 10500, Thailand

T +66 2237 7830
F +66 2236 1999
E agency.ops.th@wallem.com

Mr. Kittikoon Pipathirunkul
Sales Manager, Liner & Freight Forwarding

T +66 2237 7830 ext 300
M +66 89770 8048
E kitp@wallem.com
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Ms. Tussanee Thawoncharoen
Operations Executive – Cruise Line

T +66 2237 7830 ext 203
M +66 63 661 5626
E tuth@wallem.co.th

Mr. Pin Chongphadungsat
Operations Executive – Dry Bulk & RORO

T +66 2237 7830 ext 102
M +66 80 229 9923
E pinc@wallem.co.th

Mr. Dan Manokiang
Operations Executive - Tankers

T +66 61 401 0086
M +66 89770 8048
E mdan@wallem.com

THAILAND
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Serving all ports in Thailand including:

Bang SaPhan / Prachuap

Bangkok 

Khanom

Koh Samui

Koh Si Chang 

Koh Kut

Krabi

Laem Chabang 

Map Ta Phut 

Phuket 

Rayong 

Sattahip 

Songkhla

Sri Racha

THAILAND
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VIETNAM

Ho Chi Minh City

Wallem Shipping Vietnam Co., Ltd

14/F, E-Town Central Building, 
11 Doan Van Bo Street, Ward 13, District 4, 
Ho Chi Minh City, Vietnam

E agency.ops.wvn@wallem.com

Mr. Tom Vu Nguyen
Operations Executive 

M +84 90 6858 986
E tomv@wallem.com

Mr. Bui Anh Tien
Operations Executive 

M +84 784 2222 42
E buat@wallem.com

Mr. Hung Van Phan
P&I Club 
Correspondent / Manager 

M +84 918 03 2356
E pvh@wallem.com

Mr. Frankie Nguyen
Customer Service Manager 

M +84 98282 5319
E frnk@wallem.com
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Serving all ports in Vietnam including:

Cai Lan 

Cam Pha

Ha Long Bay 

Hai Phong

Quang Ninh (Hon Gai) 

Cua Lo

Da Nang

Hyundai Vinashin Shipyard 

Nha Trang

Quy Nhon 

Dung Quat 

Nghi Son 

Chan May

Bach Ho Terminal 

Ben Nghe

Hiep Phuoc 

Can Tho 

Cat Lai 

Dong Nai

Go Dau Terminals 

My Tho

Nha Be

Phu My Port

Saigon Ports 
(Ho Chi Minh City)

Vung Tau

Cai Mep

Vedan Port 
(Phuoc Thai)

VIETNAM
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