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Dr. Mazen Soliman Fakeeh
President of Fakeeh Medical Group

Dr. Mazen Soliman Fakeeh A heritage spanning more than 45 years, in addition to a world-renowned
team of care experts and advanced technologies, allows us to serve the people of the Kingdom with
the highest quality of healthcare.

We also reached these levels at the top, because patients were the principle focus of our model of
care. We focus on using digital transformation and innovation to achieve higher levels of patient care.
By building pathways of care such as the local hospital information system, innovative patient
infotainment system, intelligent monitoring system, user-friendly patient portal, automated medica-
tion management and more, our team is turning this vision into reality. Based on a patient-centered
approach, we have achieved many achievements in the region since our early years, such as the first

IVF operation in the region, the first kidney transplant, the first heart transplant, and many more.

Putting the interests of patients at the top of our priorities, and we are constantly working towards
achieving excellence and quality. The best evidence of the efforts made is through the global accredi-
tations of our hospitals and laboratories, the means of quality of care, and even the rewarding of
employee satisfaction. In addition, while continuing to progress, academic excellence remains an
essential component of our journey, as we nurture future physicians and healthcare leaders through
the various academic institutions we have built over the years.

One of the highlights of our growth and expansion, | am happy to share with you that we are
constantly expanding to reach where our patients are. Our state-of-the-art facilities are in Riyadh
and Dubai, both of which are among the largest private healthcare facilities in their respective
regions - Dr. Soliman Fakeeh Hospital in Riyadh and Fakeeh University Hospital in Dubai, UAE. Our
upcoming projects also include the first private hospital in Madina; And a hospital, medical center,
neurosciences center, and Fakeeh University in Jeddah, and a hospital and medical center in Makkah

Al-Mukarramah.

We are the leading healthcare provider in the region with a focus on academia and excellence, and |
hope we can continue to serve citizens and residents for many years to come
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Contact Numbers
you need

Billing Coordinator

Concierge

Patient Relations

Security

Nursery

Housekeeping Building 1

Grooming Services
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Dr. Soliman Fakeeh Hospital (DSFH) founded
by Dr. Soliman Fakeeh in 1978 and has
progressed to estoblish itself ot the
forefront of health care market and medical
services within the private sector in Soudi
Arabia with a high success rates comparable
to international standards.

Our Mission

Since we are a leading and reference hospital,
we are committed to providing integrated preven-
tive and curative health care in all medical and
surgical speciaities to fulfill the needs and
desires of our patients with sincerity and
responsible professionalism, and to work hard

ing primary and

consultations.
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Our vision

We gspire to reach world-closs medical
quality within a moderate and reasonable cost
for our patients.

Our values

sRespect the profession's ethics and honesty.
s Constant focus on our patients.

sContinuous search for performance improvement
opportunities.

o nderstonding the needs of patients &auditors.
«Appreciating the importonce of each member
of the health team.
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Fakeeh Care Group

CLICK ON THE LOGO TO VISIT THE WEBSITE
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https://goo.gl/maps/ExJzhVGrw4yqPD1CA
https://goo.gl/maps/ExJzhVGrw4yqPD1CA
https://goo.gl/maps/ExJzhVGrw4yqPD1CA
https://maps.app.goo.gl/UTg1wqb2ZUo1HgDj8?g_st=ic

https://goo.gl/maps/TPUf3UJQTYBjWv7r5
https://goo.gl/maps/gBBUbQyrEFQnkzWc8
https://goo.gl/maps/7q6LK9QW4FTHM4pS9
https://goo.gl/maps/86sRHXrn8FLr38ub6
https://goo.gl/maps/CRScKp7NeeYDX3gr7
https://goo.gl/maps/QqwMCtthN2MAPBkC9
https://goo.gl/maps/3GgpstjzKME3YQWW7
https://goo.gl/maps/t3tjaoUR1n3MVtVS6
https://goo.gl/maps/6Eg8pYLh3HqGgtzr8
https://fakeehvision.com/ar/collections/sunglasses?gclid=EAIaIQobChMIh5ngw4LU_wIVHYpoCR0RYQeZEAAYASAAEgKH8_D_BwE
https://goo.gl/maps/xkbR1foPFSwMTiQG7
https://goo.gl/maps/zebUum2xMPimcxQCA
https://goo.gl/maps/qfqY4514c3K4DeRZ8
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Patient Experience

ole Jigi Gill dunngall dals) lalsin Ul callelaill giaa ggaao Lail Lle Jaujall djai 32ai”

Jlao 6 Jae o JS yl abiei Jywame o' 6paiwall dile l dluli pe Ay all ciljgini
wasoll ayjai go danldl dile i

“We define the patient experience as the sum of all interactions shaped by an organiza-

tion's culture that influence patient perceptions across the continuum of care.”~The Beryl
Institute We believe all who work in healthcare are the patient experience

12
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Person-Centered Care
Jg2 0jSjaiall asledl pgmaal a1aall Gubaill I awdo gloghw jgisall Louiwo eul
wloaall Gag2 (unig ailileg ayjall diyai Jlllg cabbgall dyjal guaal b cus gluwill
dilolgg adgany aayeig allell dna (0 dilileg yaupall Eipil (o dulll dileyl wilajaog
lmieawg oliuall jraig aypill plai e yuSel lay ocls jlg aililiaio pagil ,ewllg

Dr. Soliman Fakeeh Hospital seeks to truly implement the concept of human-centered care

Where the patient has become an experiment, where you can experience the patient,

and improve the services and outputs of medical services by involving the patient, his
/her treatment, terms, conditions and prices

13
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0o duyell dshiall 6 Lo agjo Jgl ligSy 2l e glosbu Jgisall Leuiiuo 6 (i
Aio draslig dicgill wililyl iy Lo (pailig Lo pwp JJl pais diageud] dujell dsloall
JJog dinmio dlluo o delidl paillanilo jo wililaell (ruwail Lbago | gl [407 ple
oo decgill wilibl Lab o Ulug plolll dgins liekhs (19 ple 6 .Gjuaio e ai dasg
ule pojianig amernuiil | Joguuall dradAiill daagll 2ilé go ailiill dSjluiog Lilv o wililuiwl
a0l a186 gladuw jgisall et pljill (4o ¢jas jhalwl doadall doaall 6392 (i
as Lol dnjall ojall jogru ails gilaell doad 6 juaill Lo Blaallg dan dilej Juaol
Aoadall Ll culeMiniwl JAS ()o lmoudig amjlai
We, at Dr. Soliman Fakeeh Hospital, are proud to have been the first medical provider in the
western region of Saudi Arabia to join Press Ganey and pioneer in both qualitative and quanti-
tative data analytics. Since 2016 we have been listening to our patients to improve processes
from their constructive feedback in an unbiased and systematic matter. In 2019 we went a
step forward and begun receiving qudlitative data from our patients' surveys and share the
findings with the responsible Organizational Unit Leader to encourage and motivate them to
constantly improve the quality of service provided. As part to Dr. Soliman Fakeeh Hospital
commitment to provide the best health care and maintain customer service excellence, it will

provide patients with the opportunity to share express and evaluate their experiences with
offered satisfaction surveys

iyl gl Elisg go §ilas
dwmill Jilwdl Gy do o e oy slling w
Gl dlsed eyl

Minutes of your time to improve your experience
You will receive o link vio SMS, Flease
fill out the survey

Very Good Fair Pooy Mery

Good Poor 1 4
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dosjill culoas
Interpreting Services
ol Jiguw @b e Jolgill Jiowi s pSiaclual pSis) ciun Lle pojio willy pSiSay
WAl dyai aaud akhgo

You may request for interpreting services as per your language for smooth experience.

Please ask for the service through our patient experience officers
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Medical care

Fakeeh provides its services to adults and
children in the Kingdom and neighboring
countries in the Arabian Gulf. Our services
include all types of general surgery,
cardiothoracic surgery, interventional
cardiology, sub-specialties of internal
medicine, medical radiation, oncology
surgery, palliative care, dermatology, family
medicine, obstetrics/gynecology, pediatrics,
dental, chiropractic, emergency services,
ophthalmology, operating rooms, anesthesi-
ology, intensive care units For children and
adults, allergy, immunology, respiratory
disorders, sleep and hyperbaric oxygen
therapy.

It also has the largest neonatal care unitin
the western region of the Kingdom.

A
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b gjlghll wloas .5paall agoell aigdi
dliell wilaog il wililaell Wi ool
duslunll yalol uslilly Jlabil 6jsyall
2\lell gogillg Luuaiill jlaall wibilanl .dcliallg
Jnenll e (uaausill

Lo 63)gll Luas diley dang pSi laual i Las
.dSlaall ;4o duyell dahiall

il o duball dilegl oabo (o @il u Gle psSley duball aidd acgoao ol
wimitieuoll pja 6 Ao -u,ugl lam o)zl dalize wlosmid ] (ualleng gusjang
ailey doad paal piadig guaginall v e duljiall ciliLil pagi (o Ll i jSipallg
axljio

‘We, Fokeeh Medical Group, taoke care of you by o group of medical core
previders, including doctors, nurses, and theropists in various rare specialties.
This Is not only in the hospital compuses and centers, but also home visits can
.be previded by professionals and provide the best home care service

0280
: awdnll aileyll
Medical care
providers:

16



)

Dr. Soliman Fakeeh Hospital

Jeddah 6an

u.ibl.l.ll bl

W9 Loy dogyzall Lilblnisyl alaeo dinel L) G.Ldob.ll paud aioy
aaell plyol delially Jolaall (pljol (LIS diojall (Hlpodl Ella
wanall jloall yoliolg clanll

\J

Internal Medicine
C‘ Serving general medicine and its most subspecialty like endocrine,
rei § nephrology, gastroenterology, immunology and rheumatology, geriat-
ric and family medicine

Jbil pus] @ -
lmio daiaall ﬁUJvQLD.lt;ILIQ.DJJJh_,].JJVﬂLJLDbiLI dile i Licbl paés 2@
swoMoiwllg aaell JSbio ISl JSLiw s anall jlaall «wdsll Jio m\ic.

pall Jalolg dolell daljallg wuaiill jlasllg
~ = | Pediatric Clinics
{ "\ﬁ@i Including general, respiratory. gastroenterology, nephrology, hematology.
f?i’.@‘h_" cardiology, metabolic disorder and endocrine and surgery, we care about

your child whatever his condition

&l #
Jacg Lthll pilell go leay cadllall dlS dalleay Lial |_|.J.nJ| puud e l.‘
S8 bl gl dpa wdll caMlaillg cuddll el jpms el s

Cradiology Clinic
Providing medical treatment, electrical and surgical interventions includ-
ing major surgeries for the sake of the full care of your health.

V4

daMgllg clauill pandf
plgull Ling wililgll deiliog Jaall 3l 4o ley 6ljall dany il pici | | X @
luhg bolo lmoileg v

Obstetrics and Gynecology
Taking after pregnant women's deliveries, delay of conceive and tumors

surgeries, we are caring of your reproductive health.

17
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bl ahlaill ddayudl ableiyl o leay gorell wdb gras dllei q
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Ophthalmology Clinics

Treating cases starting from simple infections, describing eyeglasses,

correcting lLaser and Lasik, glaucoma
interventions starting from newborn age.

dalpn subliall dolyag dolell daball (o whanaill Juib L6 golall J.m.oi 3929
pladiol S Loy g0l danll wibiaill pladiwl aheMl wiblp «anall jlasl
oagiei plll glhall o Loaddiwo Jol jgiil vugigyll

Surgery Clinics

and all other surgical

dolall &yl

Fakeeh serves all specialty from simple surgeries to bariatric, plastic,
vascular and oncolegy by laparoscopic and even robotic surgery as first

private hospital

:5p2inllg g3llg waidl pans] @\

dmoileg dilygll galiodl o leay il JSy al ¢a)lg wailll auus e O\ N
wilijall 5959 Laidl jolall (haei cibdlya «pljgMl wibalys :dedgall del)j :

Ear, Nose and Throat (ENT):

wdMlg waiMl  J1aai cilaljag

Providing all the services starting from congenital diseases and syndromes
treatment to cochlear implant, medical treatrment , surgical interventions and

even cosmetic surgeries

2l Jalyolg plygdl panid

eleanlllg gglassll palell wiljus aal padig pljgNl )0 awdll pay
pall yalyolg oljgMl glgil graal aualill iog

Hematology and Oncology

Providing chemotherapy as well as radiotherapy and even palliative care

for cancer patients and hematology disorders

18
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% | Orthopedic and Spine
5 Proudly, we serve all fractures, congenital and scoliosis with the latest

and best technique os well as hand, shoulder and diabetic foot and
tumor cases

poill wlljhnlg dnwbunllg dijanll pud
diojoll duulwnll ¢yl JSLio ggalle)q duusiil cliam clinyl iies M
paill wblilhnlg

Respiratory and Desensitization
Serve cases of hypersensitivity, chest diseases and sleep disorders
duaill danll g wbnc)l paus %},

63:3gll jac (o ley wibaclig Aol willlb (g jraall lisljag Lglibal alley
dpdillg duiagl eline JolSiil duuaill ¢linng jgeing d3gauill Jing

Neuroscience and psychiatry:
Studying and treating neurological disorders medically and surgically in
®

addition to taking care of your psychological wellness hand, shoulder and
diobetic foot and tumar cases

:dgalall galpoll pausd
lio (i «sluwoil dyllos duual dolbl wiéfi gl sald ago elial gls 3] | s (@)
ddlos dual dolnb wic)i gl (gala yojo cbal gls 1518ibgaly cbiagl
clibgalb el i ¢jai «=luail
Dermatology :
. | Either you are suffering dermatelogical disease or you are looking for some
cosmetics, we are here to satisfy your expectations.

;9w g d ’
buull glall . Gaslall ing dgalall dio Glwll JSLito giad ol ﬂ
Yliwll augaig dilionill jguirdllg liwll dclyj Ling Lolallg
Dental:

+ Treating all dental prablems since childhood to the adolescence (RCT,
Extraction simple and surgical and even dental implant), veneer, esthetic's
and orthodontics

19
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Health care, (Fakeeh Care Nursing),

seeks to:

- improve well-being by providing
compassionate, integrated and

innovative health care,

- Transforming healthy living, health

education, health education.

29K Jas=ll
anlgll Gupall

work as one team

Sympathy
04

15 a480) danll dle il 2w

i (s yalll

dile) pogi Jud o dialo il (i -
G)Sling dlolSing daun) dinn

il JAS o dianll duall Jigai -
Al cadlillg dnall dileyllg gyl
agadlg

voleill
Cooperate

Responsible

02 03

dicloisl dggaio

Jolsill

Social Integration

responsibility

05 06
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Strategic Objectives of the Nursing Department

systematically constructed, scientifically based, and logically related set of concepts which
identify the essential components of nursing practice, together with the theoretical basis
of the concepts and the values reguired for their use by the nursing staff. (Real etal, 1980).

wauaill 6 e il juoill Uil GlSuall (guSaill

Operational Excellence in Nursing Structural empowerment of nursing

wesiill Jga éyganiall eyl pai jyjai

Promote a person centered approach to care

21



Pain Management

Due to the hard times your going through our
Fakeeh family wants to assure you that we
stand with you to make you feel comfortable
because one of yourright in our hospital is to
be pain free. Our healthcare team will not
know how much pain your experiencing so
they will ask you about your pain using scale
of 10-0 or face chart, which means O for no
pain and 10 for the worst pain you have, as
well as your health care member will select
the appropriate scale to conduct comprehensive
pain assessment .

Our aim is to make your journey pain free,
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Pain Management

Rest during your hospitaliza-
tion

TN v your 00k i i ok
\ moare: 00 pain and 10 meons the worst
[pemsithe poin the midhdle of the scubs
N
BN

/

Asalam alikom
Salamat.! 'am
Masric, How Can |
Help You?

In Fakeeh Care, you have the nght fo

feel free

That would be
my pain scake is grect sister
about 4 out of 10

Sir, Medication will be given
redated to your poin scoke &1
will come o you & wil

Our aim is to make your journey
pain free.
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Infection Control Prevention
To protect yourself, your visitors and others from Infections during your hospital stay :

8,0 CLEAN YOUR HANDS AND REMIND \

OTHERS TO CLEAN THEIRS .

Use hond sanitizer gel for 20 to wiash your hands with water Health core providers are

30 seconds or wash your hands and soap for 40 to 60 required to wosh or sanitize

with soap and water for 40 to seconds after using the their hands before and after

60 seconds , before eating or bathroom or when your seeing you and . They should

after touching anything that hands are visibly dirty wear gloves when they perform

might be soiled, tasks such as drawing blood,

touching wounds or handling
blood or any body fluids.

\ {DONT HESITATE TO REMIND YOUR CARE TEAM MEMBERS TO CLEAN THEIR HANDS) )

Make sure your family, visitors and companions  § If any of your family. visitors and companions || Cover your mouth and nose when
wash or sanftize their hands before and after are sick, please ask them to stay home or leave. | sneezing or coughing by using tissues
Seeing you or the bend of the elbow

Both tissues and masks are ovailoble upon To Prevent the spreod of respiratory infections.
request. We urge you to use them if you have a

runny nose or cough, or if you are sneezing
discard immediately to the nearest waste bin

YOU MAY HAVE A CONDITION THAT REQUIRES ISOLATION.

A sign will be posted on your stoff members and visitors will If you cre in isolation, speak to
room door include all needed be required to wear a protective your nurse before leaving your
precoutionary measures gown and gloves and, in some room

coses, o mask
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Fall prevention

You are considered at Fall Risk if you
have the following:

Ihgd ] s Elala il Elal S 13)

digallldgilall Al
MEDICATION SIDE EFFECTS

HISTORY OF FALL

digyll pgg pac
IMPAIRED VISION

ADY BALANCE

lioslw @ libglgl
YOURSAFETY IS OUR PRIORITY
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Fall prevention in Fakeeh Hospital
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Admission Guide at Dr. Soliman Fakeeh Hospital

Any patient for admission can communicate directly with the admission office reception in the

same building. Registration is available 7/24. The patient must complete the necessary documents

for entry, and the staff will be at their service and assist them with any inquiries they need. In the

event of an emergency or unplanned admission, it is also possible to go to the admission office

directly, which is open 24 hours a day, and assistance will be provided by our staff any day and any
time.

Medicines and medical documents

You should bring your usual medications if you are using any of them while
on admission. Please be sure to bring medicines in their original packaging
:along with any available supporting documents from the following

To make the process of pre-admission registration easy, please allow the
registration personnel to complete the check-in process. You are requested
to bring the following documents

l ID/Igama ‘ Insurance Any if approvals if requested

(if you are insured) (for planned admission)
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Medical Consent

Prior to any procedure, the patients are
required to sign the consent form in order to
acknowledge the procedure and the
complications might occur during or after
the procedure,

Insurance & Billing

In DSFH we accept the maijority of insurance
companies available in KSA, Such as Buba,
Tawuniya, Globe Med, Saudi Enaya and
much more

Social Services

We are here to help you and your family to
cope and live with the psychological challenges
that are related to your experience by
cooperating with the medical team in
facilitating the obstacles that prevent you
from responding optimally to treatment,
whether these obstacles are psychological,
social or physical

Religious Affairs

For spiritual needs please contact the
religious affairs responsible via
(00501098371) In case you need a Tayam-
mum box please contact your nurse

.
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Fakeeh Home Health Care

Fakeeh Home Healthcare provides a range
of healthcare and support services for the
patients who have acute, chronic, palliative
or medical needs 24 hours a day. We are
greatly valued and highly committed to the
welfare of our clients and patient, we
deliver well-coordinated and comprehensive
medical care to individuals in the comfort of
their own home.

Home Visit to avoid long waiting hours in the clinic
Medication delivery home and reminding with
refill time The Home Health Care service is only
provided in Jeddah City
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gl diojall Galn)l dulnll wislisyl g3
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&95g 20gill Jlak) dnls dujio calylyj
i,H.h.I! wibaniill gy L6 delall ollisdl
Pl‘i\'utE home visits for autistic children & people
with special needs in oll medical specialties

dujiall danll dsleyl caloas
Home Health Care Services

o

adlnilg geuLaiiiul cilylyj o
wloniill gios o
Consultants & specialists home M
visits in all medical specialties

ol cilal dlaiio dang m wbyaill ciloas
Mabile dental unit Nursing Services
ddjiall de il culoas .ri\ waujall Golppealoas
Portoble Rodiolagicnl Services ] Caregivers
wilslalll poill Uil

Vaecination Sleep Study

Jially QIS S 0. aouluuig elgall e dale)
Home Hemodialysis L | Medication Refill & Delivery
cin dmndio ealjlij @ wuaiill él.\Lﬂ."
piycmfmi‘fiﬁi..m‘s Respiratory Therapy

&
-
e
J

£d

SHA0 Ja2d
Laboratory Test

Sy cpe d Ll
Tele Consultation

ekl ool e

Physiotherapy

sl glas gl ol ks
daganiullg
Geriatric medicine

e sl B
Clinical Dietitian =

@ FHHCJEDDAH.FAKEEH.CARE
{, 220012777 | 05932580847
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 Medicnl Repants

— WhetsAen
Education fi T/
— A
wronce Detoils
—
VpEointmenis
Appointments @

1 ®

Medical Record dulnll pjlaill
(Reports)

The Hospital application between your hand el pjlaill puid (o aSibLID| glad il
for quick and easy medical report requests dlgou clag Guinill pe cillall padi
doaall dc juug
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Medical Hospitality

Our Hospitality services designed as per the
infection control and safety measures to avoid
cross contamination and to deliver various
services in a safe practice

We are thrilled to serve you 7/24.

Discharge lounge

Discharge lounge is available for those patients
whom are waiting for their relatives picking
them up to go home.

Discharge lounge located in:

4th Floor Building 2
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Patient Rights & Responsibilities

ausgig LBjall §9ad Ll Blasll (ks Jooi aias glos jgisall Ladiiiuo b ai
«aag Jasl le duls wiloas pasil amiliggaun
a3 il poll cilgguing G9as Junlai dsyeol alisl despull dilaiawll joj e gAlladl clayl
danll gjljg Jud o laeing
We are at Dr. Soliman Fakeeh Hospital are thrilled to deliver complete Medical services and to
save patients' rights and outline their responsibilities.

Please capture below QR code to view the list of patient rights and responsibilities that was
created by the Ministry of Health

=3 :#.!‘fu

H_-r
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Mother & Child Pharmacy
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6)guitallg dileyll Lle Jgmall liy dnlall dulapnll le aloiedll €lisoy a iiel 333 Jab il i
wilalanllg dolail wigslg daeill Jalnll Joudl doadall Jlabill wiiio loisbiag il
diliell wililio 026 ¢ua lidaws 6 h:ul cluill olaimAll als Jlabyl ulg.aig (dlliall  holiallg
dreuhll delayl wilojliueg dilasll wilasallg dslAil wilgaig olsallg ye.llg 6piaull
z Jasl o jpcg r
Loass log d:3gllg Joall 65id glifl puunll cilpss JAS &b diliell dnls plusl Wwal pyl Jijjc
Lilac laca g dienlnll debinl cilojlivio (4o awlini bo glas . oo g 1120 go lo (JS Wal jlagio
JaaJlyl dlljl g 6wl g pauall diliel] cilau)S g dela gl 6jia JAls

Fakeeh Pharmacy Mother and Child offers a wide range of quality products that support
mothers through preconception, pregnancy, caring for a new baby and children's health.
Whether you're expecting a child or have a new baby to care for, you can count on our
pharmacy for the care and advice that you need. Baby products offered include baby
feeding, toiletries, nappies, wipes, baby gadgets. WWomen are cared for too in our pharmacy
as we offer skin and hair care products, makeup, toiletries, supplements, breastfeeding
essentials and many more.
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VALET SERVICES I bl vy caloas

Our Complimentary valet parking at your  &lioas o liial diiball wiljluull wan doas
service once you arrive at the DSFH add cladu s Ladiiue JlEllging apaa)

premises. € dilgy | Lieo Lo el jll] (i ()daun A3
You may find the attendants at Building 1 R uﬂlng-” 13 LJQLFJM Lml
Gate 4 and at the ER entrance ©J f 2o 49

CONCIERGE |d2ioll| culoas

For your luggage and patient wheelchair as pio Luwlis willng Eligiol wie Jgoall
assistance, uAall dnlall

You can call through Extension 1263 = 3 g
Mobile 0593259447 VA gl o e v gl el

Inform your needs and we will be ) ) d?'m'?‘” okl il
willing to assist you e Yodiuwg Ehbliny 21y -09Hrogeey
Elacluwal slagiwl

% HOUSEKEEPING SERVICES |

We have available housekeepers JS 0 geligio walail wilpas Wwal
stationed in each unit to attend your clils sl dulil dang
cleaning needs
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Food Services(Fakeeh Kitchen)

r daliio pleb dailé Ul pasy Ll iall il giliall Lo 261 s3lig
Loyl @dall pady( opio diguul Lab ailjudg, diolleg Janjeg ,Jliliigs )
wiliiog walullg wliugaiwllg d3jllg disludl dgmall (1o degiio degoao
deludl (g0 &l canyi il Lo dogiaall liidhio 6 Loy gliaiwdl Elisoy Ll jplaall
liaguag lildyo 20233l lijg ju ,elga (yol ail pgy (S luwio |- delul jin Bl V
(Jo degiio degano go lal Lajell doas 0 .Eg.g.u.lill PL_Ii Jlgb deluull jlao lc
e by Jmidll Sar . il guallg cibig pitallg willalu ¢ll3 6 lay doshl|
198l quall uc Ala Carte Guini JA3 o g 1P e jall gyl
olell claanll el | ioii

Food service Department welcomes you in Fakeeh Kitchen B2 to serve you differ-
ent types of menu (Continental, Arabic, International, Asian and live cooking
options).In addition, a Coffee shop serves their various variety of hot & cold coffee,
sandwiches, salad, bakery & pastry products you can enjoy to have a set in our
open areaWe welcome you from 7 AM to 10 PM every day. It is our pleasure to
serve our patients and guests 7/24 in our room service with different food variety
including Salads, Drinks, and Main courses. We can be contacted at ext.1013 or via
Ala Carte Application
We wish you speedy recovery.

Hospital

jeddah dan
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Starbucks | Jusyliw

Located in building one, ground floor Ml jgall | pd) ito - gdgall
Working 7/24 Joell wlclw
aclw e

Society 6 | 1 ibwgau

Located in building two, ground floor ol jgall l ad) Litn : gdgall
Working.. Jasll vileli

08:00 am at 12:00 pm AL Sl bluo A )

Flower & Gift Shop|Ulaallgyjgll Joo

A flower and gift shop is Gruig blaallg jam lleul Jaolual
Located ool wayel jgsuall
in Building two- ground floor. .28gall
Work hours g0
10AM-11PM ol ol

cluo ll-bla |- 1o

Grooming Services | ddiall culoas
1)

The barbershop is available in cadiwall (ol dasdall gl
fourth Floor Building 2, Station 2. (M) 8y Litall @ilyl gillall 6 jogio
You can contact via 0566780484, Lle Junidl élisay () P“:'J dhanll
you and your companion can il = . -
benefit from the service duli S5 {65 COMUN-ERE). Al
A allg cuil Elilalis|
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Prayer Area | ,lnall

The Prayer Area is located in £ 0 LJ'D-D Ll 20g)
Building 2 second floor S gl Gito
Building 7 first floor. Joll jollV iso

May allah accept our prayers and good deeds  lillaclg liilglio alll hai
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Patient Room Contents
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L

® ®
di jall dijall
Safety Box Safety Box

duniui| pjx'alj.éi 2l dijall pladiwl diass dojeal dvjaall go Juolgill clo ]
Please ask your Nurse to show you how to setup your safety box to keep your
personal belongings
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Patient Room Contents

Jlaall Gle sgagall yudall Guybo ye Yol JSuiy jilially a$aill
Automated curtains will make it easy for you to control your curtains
you may find the button on the will

levolaiwly eyl uaill e Jumidl pSisoy ausall i e 3gago yaully asaill jloo

Bed control will be available on your bed you can call the nurse as well
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Patient Room Contents

dlasall Elaoly damliuiog cuiiill I Jemgll élisay :auajillg cilogleall
Infotainment: you can access internet and watch your favorite shows

wiAgall Jala (uagago dgaallg Lablidl g davill clall glhw
Kettle, Fridge, complimentary are all available inside the cabinet
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COMMITTED TO YOUR CARE SINCE 1978

B FGUL@FAKEEH.CARE | #88 DSFH|EDDAH.FAKEEH.CARE | &3 920012777
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