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Dr. Soliman Fakeeh Hospital

Jeddah daa

duyell dslaoll o duyell dlniall Lo b 3gjo Jgi LiigS) J2ai atds ¢latlu jgiSall Lauiiiwo 6 (A
oo Ll gaiwi -1 ple 2io drasllg dicgill calibll cdai 6 (pailjg Lo gy Sl @i disge il
liehd 119 plc 0 .Gjuaio i i dmag (pog dramio dlluo o elidl amilanilo (o cililaell (jruail
drarAiill 3061 2ils go ailiill dSjlitog lilk jo L;JUL.L_ﬁ_mIUDdg_cgiJIL:JULL,LIIQéIJgdUiygplo‘AU dglns
J9isall auiiiuo oljill (o ¢ oS jlalul doadall 4023l 690 (i Lle pmjiaaig ame il Jgguall
dnjall vjall joguu aild cMaell d0ad (6 juaill Lle bléallg dn diley Jindl 01261 ards (lorlw
[03sall Yl wileMniul A3 (o lmaudig amyjlaj 6S)Liral

We, at Dr. Soliman Fakeeh Hospital, are proud to have been the first medical provider in
the western region of Saudi Arabia to join Press Ganey and pioneer in both qualitative
and quantitative data analytics. Since 2016 we have been listening to our patients to
improve processes from their constructive feedback in an unbiased and systematic
matter. In 2019 we went a step forward and begun receiving qualitative data from our
patients> surveys and share the findings with the responsible Organizational Unit Leader
to encourage and motivate them to constantly improve the quality of service provided.
As part to Dr. Soliman Fakeeh Hospital commitment to provide the best health care and
maintain customer service excellence, it will provide patients with the opportunity to
share express and evaluate their experiences with offered satisfaction surveys
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Minutes of your time to improve your experience
You will receive a link via SMS, Please
fill out the survey
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