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PRIORITY TO THEM

Target Group

People with special needs: elderly, pregnant
women, nursing mothers, and people with
disabilities.

Initiative Objective

Facilitating access for the targeted group to
services in a convenientand compassionate
manner, granting them priority and the right
to bypass crowded and congested areas.
The aim is to provide them with fast and
efficient service, thus avoiding long waiting
times and the negative effects such delays
may have on them.

Why the Fast Track?

To streamline reviews and transactions
for people with special needs through
innovative programs that help realize
the initiative’'s vision and goals, ensuring
optimal and smooth access for these
individuals.

Our Commitment Through the
Cooperation Agreement in the
Initiative
e Electronic Path: Granting priority and
expediting the completion of their
transactions promptly within effective,
high-efficiency electronic procedures.
e Reception and Review: Giving them
priority and enabling them to bypass
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queues when visiting departments and
receiving the intended service.
Waiting Area: Granting priority in
seating areas to avoid long waits for
receiving the required service directly.
Transport: Placing initiative logos along
the fast-track route at facility entrances
and service locations.

Expected Impact

e Achieving high satisfaction levels

among beneficiaries and improving
their quality of life.

Increasing the percentage of service
recipients using the fast track.
Raising awareness of the importance
and value of serving these groups.
Enhancing the satisfaction of the
targeted categories with the services
provided to them.
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