
Store

Tended device management
Make sure Tended devices are ready for your geofencing projects

when needed

Need more info? Get in touch with our support team

Charge

Maintain

Charge devices using the
equipment provided by
Tended

Fully charge your device for 6-
8 hours ahead of your shift

Lights will indicate when the
device is charging

Device battery should last
around 12 hours

If a device has visible signs of
damage do not use it and
report to your site manager
and Tended

Follow your organisation’s
processes for device stock
control 

Contact Tended for support

If devices have been in
storage for a long time, charge
them for 8 hours before use 

Devices may need a little
longer to boot if they’ve been
in storage for a while, allow up
to 10 minutes 

Scan for FAQs

Chat via the help button
in your Dashboard

Email 
support@tended.co.uk

WhatsApp
+44(0)77136 82625
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