
WE’VE GOT 
YOU COVERED.

25 year guarantee against structural 
damage from termite attack.



 

Guaranteed for up to 25 Years. 
Work with the trusted brand in treated 
timber framing.

Thank you for selecting Hyne Timber T3 Green indoor  
and outdoor timber framing.
T3 Green products are protected from fungal 
decay, termite attack and insect borers, and can 
be expected to have a long life when used and 
maintained appropriately.

Hyne Timber guarantees any Hyne Timber T3 
Green product used in Australia to be resistant 
against termite attack and fungal decay (wood 
rot), when installed and maintained in accordance 
with the Hyne Timber T3 Green Installation Guide 
and the Hyne Technical Data Sheets #5, #6, #8 
and #9, for the product guarantee period(s) as 
per the table in this document.

Any correctly treated and installed T3 Green 
product which is eligible for this guarantee 
that has become structurally or functionally 
unserviceable due to termite attack, insect 
borers or fungal decay within the specified 
guarantee period(s) will be repaired or  
replaced subject to the terms detailed herein.

This guarantee is provided free of charge to 
purchasers or owners of T3 Green products  
that have been manufactured by Hyne Timber.  
This guarantee applies only to the products 
detailed by the owner/purchaser on the 

attached registration form. The terms of this 
guarantee will be adhered to by Hyne Timber 
provided that the products are eligible and are 
not used in a manner or for a purpose excluded 
by this guarantee (see eligibility criteria, correct 
use guidelines, terms and exclusions overleaf).

The benefits under this guarantee are in addition 
to any other rights or remedies you may have 
under any other law. This guarantee does not 
limit or modify any other rights that you have 
under law.

Our goods come with guarantees that cannot  
be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund 
for a major failure and compensation for any 
other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired 
or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to  
a major failure.

If you have any further questions about this 
guarantee or T3 Green products, do not hesitate  
to contact us via the details shown.

T3 Green properties

Termite resistant 
product

Indoor & outdoor, 
above ground use

Fungus resistant 
product

Safe to handle 
and work with



 

Treatment level1 Specific application 
examples2

Guarantee period3

Product replacement 
and labour costs

Product replacement 
only

H3 Decking
Indoors and outdoors, 
above ground, direct 
horizontal exposure

Decks, boardwalks, 
platforms, stair treads, 
seats, benches

7 years 15 years

H3 General
Indoor and outdoor, 
above ground (subject 
to periodic wetting)

Bearers, joists, fascia, 
pergolas, cladding, 
hand rails, verandah 
posts, wall framing, 
roof trusses

10 years 25 years

Notes
1.	�Treatment levels are defined in Australian 

Standard 1604.1 and are a guide to the general 
severity of biological hazards (termites and 
decay fungi) that are expected in a range of 
timber application situations. See AS1604.1 
Section 1 for further details.

2.	�The examples provided here are not exhaustive. 
Consult AS 1604.1 Appendix F or your supplier  
if you are unsure of the correct treatment level  
or specification for a particular application.

3.	�There are a range of approved preservatives 
under Australian Standards that may be available 
in the market depending on the supplier and the 
type of timber product. Refer to the following 
page and consult AS 1604.1 Appendix E, your 
supplier or Hyne Timber for further information. 

4.	�The T3 Green guarantee covers both product 
replacement and installation labour up to the 
periods specified in column 3. After that period 
has elapsed, the guarantee covers product 
replacement only up to the periods specified  
in column 4. Subsequent owners are also 
covered by this guarantee from the original 
purchase date. See exclusions overleaf.

T3 Green guarantee schedule
The following table identifies the specific guarantee periods by application types and that are 
warranted under this program. Hyne Timber’s maximum liability under this guarantee program 
(for product replacement including labour or for product replacement only), is strictly limited 
as per the following table.

Terms & conditions



It is important that you the owner and your 
builder or tradesperson understand the following  
issues for the correct selection and use of  
T3 Green products. 

This guarantee covers the use of T3 Green 
products against fungal decay, termite attack  
and insect borers when used for outdoor 
construction and internal or external, above 
ground building applications only.

While T3 Green is treated for protection against 
biological threats, it’s important to note that  
no timber is fully weather-proof. Over time, 
natural exposure to the elements may cause 
timber to grey or develop surface checking as 
it expands and contracts with moisture. To help 
maintain appearance and provide additional 
weather protection, a suitable surface coating  
is recommended.

Eligible T3 Green products
To be eligible for this guarantee program,  
T3 Green Plus products must be;

	■ �Treated with a conforming T3 Green preservative 
from Hyne Timber in accordance with AS 1604 
in an approved industrial timber treatment 
facility that has a registered plant number  
(see below). 

	■ �Bear a treatment brand conforming to AS 1604 
at the time of supply from the timber product 
producer or treatment service provider.

The terms and conditions of future versions  
of this guarantee may be varied without notice.

Product installation guide
Compliance with the Product Installation Guide 
is a condition of this warranty. If there is any 
inconsistency, the Installation Guide takes 
precedence for installation and maintenance 
requirements.

Exclusions and limitations
This guarantee specifically limits and/or excludes 
claims, costs or damages against Hyne Timber  
as follows:

	■ �All timber products treated with preservatives 
other than those from Hyne Timber.

	■ �Deterioration of or damage to eligible treated 
timber products due or any other cause 
apart from fungal decay, termites or insect 
borers (such as but not limited to weathering, 
corrosion, bleaching, mould & surface stains, 
checking, mechanical wear and tear, physical 
breakage due to overload and fire).

	■ �Any inherent physical properties or qualities 
of timber itself such as strength, general 
appearance, knots and other imperfections, 
wane, shrinkage, swelling, splits, warping  
and twisting.

	■ �Any minor or aesthetic damage that does  
not significantly affect the structural or 
functional capacity of the timber products.

	■ �Any timber products not treated in accordance 
with AS 1604 series or which do not bear 
conforming Australian Standard treatment brand 
markings at the time of supply by the producer.

	■  �Any timber products used in applications not 
suitable for their designated Hazard (H) level 
rating. Hyne Timber T3 Green is treated to 
Hazard Class 3 (H3) and is intended for use in 
above-ground applications that are exposed 
to the weather but not in contact with the 
ground. This includes environments subject 
to periodic wetting with adequate time to dry, 
such as weatherboards, fascia, pergolas (above 
ground), window joinery, external framing, and 
decking. Use outside these parameters—such 
as in-ground contact or continuously or more 
frequently wet conditions—falls outside the 
scope of this guarantee.

	■ �T3 Green must not be used in applications 
where timber is continuously damp or exposed 
to in-ground hazard conditions; use H4 or H5 
treated timber instead.

	■ �Any treated timber products of nominal 
thickness 16mm or less, such as fence palings 
and lattice lathe.

	■ �Any treated timber products that are rip sawn, 
re-dressed, or have the original dimensions 
significantly altered in any way (except for 
cutting to length and notching as required  
for fitting). Note: All end cuts, notches, rebates 
and drill holes must be resealed with a suitable 
end-sealing product such as Tanalised® Enseal 
Clear, Tanalised® Ecoseal, Protim® Solignum® 
XJ Clear or an equivalent. Failure to do so may 
void this guarantee.

	■ �Any timber products used in any structural 
application in a manner not consistent with  
the National Construction Code (NCC) or in 
contravention of local building approvals or 
appropriate building standards.

	■ �Any other costs, damages, injury compensation 
or consequential losses to other property,  
the purchaser or any other party howsoever 
caused as a result of using the products 
(except where such liabilities by law can  
not be excluded or limited).

	■ �Disposal of any redundant timber products 
replaced under this guarantee.

	■ Any timber products used outside of Australia.

Important information



Timber treatment branding
All treated timber and wood products supplied  
in conformance with Australian Standard 1604 
must bear an approved treatment brand on  
every piece at the time of supply from the 
producer or treatment provider (See AS1604.1  
Section 1.5.3). 

It is vital for this guarantee that you obtain 
the brand details of all Hyne Timber products 
supplied to you. Your project or building lot may 
contain treated timber products from a number 
of producers. If the treated timber products 
do not bear brand markings (for example if they 
have been pre-cut and assembled into truss units 
prior to delivery) then you must get your builder 
or supplier to obtain the brand details for the 
products supplied. This guarantee is not valid 
unless legitimate brand details are provided.

Any treated timber products that are not branded 
by the producer or processor are excluded 
from this guarantee. The treatment brand may 
be present as a printed label, a burned-on or 
ink stamp mark and should have the following 
form: XXX – 64 –H3, where XXX represents the 
treatment plant number (049 and 024).   
64 identifies the particular preservative (a list  
of preservative numbers can be found in  
Appendix E of AS1604.1). The H3 indicates the 
timber is treated to H3 Hazard level.

For more information contact Hyne Timber  
at info@hyne.com.au

T3 Green® is a registered trademark of Hyne Timber. Hyne Timber Pty Ltd ABN 67 009 660 995. 
Date of issue: September 2025. This document supersedes all previous versions.

Guarantee overview

How to claim
If you wish to make a claim under this  
guarantee, please send us details of your  
claim by email or in writing. 

Product Information Service
info@hyne.com.au  |  hyne.com.au

We reserve the right to inspect the product on site and to verify any claims made under this 
guarantee. Hyne Timber shall be entitled to reject any claim in whole or in part if any of the 
terms and conditions in this guarantee is not met in whole or in part. Exclusions and variations 
of future versions of this guarantee may be varied without notice. We will bear the costs of  
any expense incurred in verifying your claim.

Independently certified
Give your customers the trusted  
brand in timber.



To ensure the best result with T3 Green products, 
the following procedures are to be followed. 
Hyne Timber can not anticipate all situations or 
contingencies. For further information consult 
your timber and building materials supplier, 
tradesperson, builder, building designer, architect, 
engineer, building advisory service or other 
independent sources of expert advice. 

Procedures
	■ �Check all timber products supplied for correct 
sizes, grading, treatment levels and quantities. 
Note the brand markings on all treated timber 
products supplied. Only Hyne Timber T3 Green 
products are covered under this guarantee. 
Ask your supplier to confirm that the supplied 
materials are T3 Green products.

	■ �Treated timber products must not be re-sawn, 
or re-sized after treatment (except for cutting 
to length or notching as required for fitting 
and joining). These processes may reduce the 
protection afforded by the treatment and may 
void the guarantee.

	■ �Where treated timber products are cut, 
notched, drilled or rebated the exposed 
areas must be resealed with a suitable timber 
preservative such as Tanalised® Enseal Clear, 
Tanalised® Ecoseal, Protim® Solignum® XJ Clear 
or an equivalent to ensure that an integral 
treatment envelope is maintained.

	■ �It is strongly recommended that all treated 
timber products installed in weather exposed 
situations are sealed with a suitable paint or 
stain coating to maintain optimum serviceability, 
appearance and dimensional stability. Some 
treated timber products may specify a holding  

or conditioning period or other special 
instructions before painting. Ensure that  
the timber is clean and dry before painting.

	■ �Corrosion-resistant fasteners, fixings, and 
connectors—such as hot-dip galvanised or 
stainless steel—must be used in all applications. 
Fastener corrosion or failure is not covered 
under this guarantee. As a minimum, use 
hot-dip galvanised fixings for outdoor use. 
In coastal or severe conditions, stainless 
steel is recommended. Some connectors 
have specialised coatings—always follow the 
manufacturer’s guidance. Design connections 
to shed water and ensure any cut ends are 
properly resealed.

	■ �All coatings must be applied and maintained 
in line with the coating manufacturer’s 
recommendations. These instructions should 
also be provided to the property owner, who is 
responsible for ongoing maintenance.

	■ �The construction of some structures may require 
a development application and approval from 
your local council. If in doubt check with your 
council for requirements. This guarantee may be 
void in whole or part for timber products used in 
any structure built without or in contravention of 
appropriate planning approvals.

	■ �Use treated timber products appropriately with 
respect to the treatment level, structural grade 
and physical quality in accordance with good 
building practice as per the NCC Building Code 
of Australia and relevant standards and codes. 
This guarantee may be void in whole or part for 
timber products used in any structure built in 
contravention of appropriate building standards.

Working safely with preservative treated timber products
T3 Green products are safe to use. However 
handling timber and wood products including 
preservative treated products may present 
certain hazards. Therefore the following 
precautions are recommended to be taken  
when handling or disposing of the material.

	■ �Only use treated timber products that are 
visibly clean, dry and free of surface residues.

	■ �Avoid inhalation of sawdust. Use a dust mask 
or air extraction if airborne dust is being 
generated such as when sanding or using high 
speed machine tools.

	■ �Wear gloves when handling the timber.  
Brush sawdust off skin and clothes.

	■ �When using power saws or machining,  
wear goggles to protect your eyes from  
flying particles.

	■ �Wash hands after work and before eating, 
drinking or smoking.

	■ �Waste classifications and regulations vary in 
different jurisdictions. Treated timber off-cuts, 
waste pieces and shavings must be disposed of 
to an approved landfill or waste processing site.

	■ �Do not burn treated timber or wastes.  
Burning may produce toxic fumes and residues.

For detailed safety information, including safe 
handling practices and emergency procedures, 
please refer to the T3 Green Safety Data Sheet 
available at hyne.com.au.

Contact details Ground Floor, 385 MacArthur Ave, Hamilton. 
QLD 4007 Australia
info@hyne.com.au  |  hyne.com.au

Essential site and construction procedures


