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B E T T E R  B A N K  G U A R A N T E E S  W I T H  A S S U R O .
Ready to begin? Visit our website to create a free account or contact us for more information.

Thursday 18 July

Your bank guarantee for Murray Place 
is expected to be returned today.

Bank Guarantee Alert

NowAssuro

IMPORTANT INFORMATION

Terms & Conditions

Preview BG Wording

DISCLAIMERS

*TIME:
Estimated time to receive the bank guarantee once 
the application is completed.

** VARIABLE INTEREST RATE:
Subject to change throughout the life of the bank 
guarantee

  ESTABLISHMENT FEE:
$399.00 Establishment fee.

+

    ONGOING FEES:
There are no ongoing fees for this product.

++

CRITERIA

MINIMUM AMOUNT:
$15,000.00

EXPIRY DATE:
Not Required.

ENTITY TYPES:
Company,
Sole Trader,
Trusts

Bank Guarantee
Important information 

TIME

5
Business Days*

3.70%
Variable **

INTEREST 
RATE

$550
+

ESTABLISHMENT 
FEE

1.40%
++p.a.

ONGOING 
FEES

N/A
Min. Amount

Important information 

CRITERIA SELECTION

Please select the bank guarantee product you prefer from the options below. We have provided Important Information for each product to help you 
decide. If you would like to talk to someone before deciding, please contact us.

Bank Guarantee Product Selection

Save & Continue Later Next

DISCLAIMERS

*TIME:
Estimated time to receive the bank guarantee once 
the application is completed.

** VARIABLE INTEREST RATE:
Subject to change throughout the life of the bank 
guarantee.

  ESTABLISHMENT FEE:
$399.00 Establishment fee.
+

    ONGOING FEES:
There are no ongoing fees for this product.
++

CRITERIA

MINIMUM AMOUNT:
$15,000.00

EXPIRY DATE:
Not Required.

ENTITY TYPES:
Company,
Sole Trader,
Trusts
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Hello Mary, What would you like to do today?
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A bank guarantee is an irrevocable commitment by a bank on 
behalf of the issuing party to pay a specified amount of money to 
the beneficiary if requested.

W H A T  I S  A  B A N K  G U A R A N T E E ?

Bank guarantees are a form of ‘security’ providing the beneficiary 
with confidence that the issuer is capable of and willing to fulfil 
its contractual obligations.

W H Y  A R E  B A N K  G U A R A N T E E S  U S E D ?

The physical paper-based document will be sent via registered post 
to the nominated address. Only the application process is digital.

I S  T H E  B A N K  G U A R A N T E E  PA P E R  O R  D I G I T A L?

No, the application process is entirely digital, though some physi-
cal documents may be required for identity verification.

D O  I  N E E D  T O  C O M P L E T E  A N Y  PA P E R W O R K ?

Yes, our cash-backed guarantees through Assuro are 100% cash 
secured. The security is deposited directly with and held by the 
bank. Under the FCS, deposits up to $250,000 are protected by the 
Australian Government’s guarantee on deposits.

A R E  A S S U R O  P R O D U C T S  O N LY  S E C U R E D  B Y  C A S H ?

Separate to the security held by the bank, Assuro will charge fees 
based on the product selected. Our lowest cost bank guarantee 
has a one-off $399 establishment fee and no ongoing fees. If 
you have already paid the establishment fee and your application 
is rejected, you will be refunded the amount.

H O W  M U C H  D O E S  I T  C O S T ?

Applications can be submitted online in minutes, and the bank 
guarantee can be finalised and dispatched within days.

H O W  L O N G  D O E S  I T  T A K E ?

The bank guarantee issued will be from the nominated bank and 
with the bank’s logo on the guarantee. Assuro will not feature on 
the guarantee itself in any way.

W H O  I S S U E S  T H E  B A N K  G U A R A N T E E ?

Assuro's Business Loan Bank Guarantee product combines the 
guarantee and the finance to secure it, meaning you can get the 
guarantee when you need it, without fronting the cash deposit. 
Get in touch to learn more.

D O N ' T  H A V E  T H E  C A P I T A L  F O R  T H E  C A S H  S E C U R I T Y ?

FREQUENTLY ASKED QUESTIONS

Register & Apply 

Sign up on the Assuro platform and begin your application. 

Payment & Verification

Complete payment of the establishment fees and the veri-
fication process.

Submit to the Bank

Assuro will submit the application to the bank on your behalf.
The bank will contact you to confirm receipt and seek appr-
oval from the applicant.

Draft Bank Guarantee

The bank will email a draft bank guarantee for review and 
approval by the parties.
Once approved, the bank requires the cash security.

Finalisation & Dispatch

Cash security: The applicant sends the cash security 
directly to the bank. Once received, the bank will assign the 
funds to your account and send you the account details as 
part of the finalisation process. 
Physical document: With the funds transferred, the bank 
guarantee will be sent by registered post to the nominated 
delivery address.
Management tools: Use tools such as custom alerts, 
forecasting and custodian tracking to streamline the 
administration of your guarantee.

T H E  P R O C E S S

Assuro collaborates with trusted, authorised deposit-taking 
institutions that issue the bank guarantee on your behalf.

B A N K I N G  P A R T N E R S

Assuro facilitates the application and management process, 
offering a seamless, digital experience for businesses. Every 
application is assigned a relationship manager to assist 
throughout the process.

O U R  R O L E

HOW IT WORKS

The Assuro platform is designed to simplify and modernise the 
process of obtaining bank guarantees.

By partnering with banks, we’re able to secure exclusive bank 
guarantee products available only through the Assuro platform, 
ensuring you get a great deal without the hassle.

Our digital application offers businesses and banks an alternative 
to traditional, often complex and time-consuming paper-based 
processes, by providing a faster, more transparent and cost-
effective solution. 

The Assuro experience is 100% digital but the bank guarantee is 
still issued on paper. The guarantee is mailed to the nominated 
delivery address directly from the bank. 

Creating an account is free and all users get unrestricted access 
to a suite of tools that streamline the ongoing management and 
administration of your financial securities. 

W H A T  W E  D O

Assuro is not a bank and it does not issue the bank guarantee.  
Rather, Assuro facilitates the bank guarantee process by working 
with Australian banks that issue the guarantee and hold the 
security. To do this, Assuro holds an Australian Financial Services 
Licence (AFSL 527890).

N O T  A  B A N K

Founded in 2018, Assuro is an Australian company that provides 
an innovative, cost-effective bank guarantee solution through our 
award-winning digital platform.

W H O  W E  A R E

A B O U T  A S S U R O


