Eugene Ahn

(678) 549 - 6845 eugeneahn30@gmail.com eugeneahn.net linkedin.com/in/eahn33/

EDUCATION

B.S. Computational Media | Georgia Institute of Technology August 2016 - December 2020

EXPERIENCE

Product Designer | LexisNexis September 2025 - Current
Human API

Designed and launched an Android healthcare app enabling users to sync on-device health data.
Spearheaded research efforts to inform and drive a comprehensive UX overhaul for our Connect platform,
which allows users to securely share medical records with life insurance carriers to accelerate the
underwriting process.

UX Designer Il | CoStar Group December 2021 - September 2025

Apartments.com

Simplified business process by revamping the listing flow for property management companies and
landlords. This increased conversion rate by 45% and decreased frustration events by 27%.

Led collaboration with product, software engineering and customer service teams to address design
concerns and ensure the quality of user experiences for Web Enterprise, Customer Portal, and Network
Admin by conducting user interviews and producing mockups and prototypes.

Conducted moderated usability tests to determine pain points to produce UX solutions.

Homes.com

Utilized atomic design methodology to establish Mantel, Homes.com’s design system, by building out
components and their variants in Figma.

Led design efforts for several collaboration tools, including Messaging and Notes, by working alongside key
stakeholders such as product managers, developers, and executives to help streamline the overall
customer’s home buying experience.

Revamped Homes.com to ultimately increase the number of unique visitors to 100 million (1,290% YoY)
since the Homes.com launch in November 2022.

Junior UI/UX Designer | Aprio March 2021 - December 2021

Designed branding material, sitemaps, wireframes, and visual designs for a multitude of clients in various
industries.

Regularly updated clients on project milestones, timelines, and deliverables, while also seeking and
incorporating feedback given by clients to ensure that future deliverables aligned with their expectations.

VOLUNTEERING
UX Designer and Wordpress Developer | 48in48

Participated in the 2023 48in48 global event, and created a website for the Coweta County African American
Heritage Museum.

SKILLS
Technical

Figma, Userinterviews, Sprig, lllustrator, Photoshop, XD, UserZoom, WordPress, Webflow
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