How to Vote in Cambrian’s
2026 Election of Directors
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2026 Digital Election

This year, Cambrian is continuing to improve our digital voting process by introducing the ability to
vote directly through online banking or our mobile app, beginning March 9.

If you don’t have access to online banking or our mobile app, you can still vote from Cambrian’s
welbsite using your smartphone, computer, or tablet. You can also vote by calling in via telephone.

When voting opens on March 9, you will receive an email or letter containing your ballot number
and password. Digital voting is quick, simple and secure.

Who can vote? When to vote

To be eligible to vote, you must be: Voting will be open from
A member of Cambrian Credit Union or Mondqy' March 9 to

customer of Achieva Financial. Friday, March 27’ 2026.
18 years of age or older.

Cambrian

CREDIT UNION



How to vote

Through online banking or
. the mobile app

(for individual members only)

1.  When voting opens on March 9, log into
your online banking account on the full
website or using the mobile app.

2. Follow the link in the pop-up window. The
link will take you directly to the election
website. No ballot number or password
needs to be entered.

3. Read the candidate statements.

4. Follow the instructions and vote for up to
three candidates.

FAQ

I'm a business member - How can | vote?

You'll need to enter the ballot number and
password you received via email or letter on
March 9. A duly authorized representative can
vote on behalf of the business. Please note
that telephone voting and logins through
online banking are only available for individual
members.

If | have more than one account, can | vote more
than once?

Each Cambrian Credit Union member may only
cast one ballot, regardless of the number of
accounts they hold.

Can someone else vote on my behalf?

Cambrian Credit Union does not allow individual
members to vote by proxy.

How are you protecting my privacy through
online or telephone voting?

All ballots are retained and counted by a neutral,
third-party agency under the supervision of

a returning officer who is not an employee of
Cambrian Credit Union.

Online, using a smartphone,

a computer, or tablet
(for individual members & business members)

1. When voting opens on March 9, visit
our website and navigate to the voting
platform.

2. Enter the ballot number and password
you received in the email or letter.

3. Read the candidate statements.

4. Follow the instructions and vote for up to
three candidates.

Telephone
\ (for individual members only)

1. When voting opens on March 9, call the
number provided in the email or letter you
received. You will also be able to find the
number on our website.

2. Enter the ballot number and password
you received in the email or letter.

3. Follow the instructions to select, confirm,
and submit your vote for up to three
candidates.

When and where will the results be announced?

The election results will be shared at Cambrian's
Annual General Meeting in April.

I'm having trouble voting. What should | do?

Please contact us if you have any issues. Visit our
website or call 204-925-2727.



