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Office Ally Reports 
File Summary & EDI Status 

Once Office Ally has processed your claims, you will receive an email notification that your File Summary is ready. The 
File Summary will show the claims that Office Ally received for processing and whether they passed/failed Office Ally 
claim edits.  

Claims that have passed the Office Ally edits will be sent to the payer for processing.  Some (not all) payers will send 
back a response to indicate whether they accepted or rejected a claim. Any payer response files received by Office Ally 
will be sent to you in the form of an EDI Status Report.  

File Summary Report 
(Standard Report) 

 Standard OA report (sent automatically)
 Office Ally acceptances and rejections

 Text format (TXT)
 Format specs are available upon request

EDI Status Report 
(Standard Report) 

 Standard OA report (sent automatically) for payers who provide response reports
 Payer acceptances and rejections

 Text format (TXT)
 Format specs are available upon request

EDI Status Report 
(Custom Report) 

 Custom report
 Payer acceptances and rejections
 CSV (Excel) format
 Customizable CSV reports are available upon request

 
It’s important that you view your reports on a daily basis to ensure that any rejected claims are corrected and 
resubmitted in a timely manner.  To view/download your reports within the Service Center, follow these steps: 

1. When logged into the Service Center, select ‘Reports’ and then select ‘Claim Reports’.

VIEW/DOWNLOAD REPORTS 
REPORT

OVERVIEW 
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2. A grid will appear showing a list of Claim Reports generated within the last 30 days.  Once you have located the
file you wish to view/download, click on the arrow icon beneath the ACTIONS column.  The file will be downloaded, 
allowing you to then open and view the file.  When a file is downloaded, the DATE LAST DOWNLOADED column will 
be populated with the date of the most recent download.   

When viewed, the File Summary Report will look similar to the example shown below. 

When viewed, the EDI Status Report will look similar to the example shown below.  Please note that the Payer Ref ID 
column may contain the payer’s claim reference number (not all payers provide this).  This number can be used 
along with an Accepted Payer Response as proof that the payer received the claim. When contacting Office Ally  
regarding a Claim Not on File issue, this number may be requested. 
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Office Ally Report File Naming Conventions 

File Summary Report - Professional FS_HCFA_FILEID_IN_C.txt 

File Summary Report - Institutional FILEID_UBSUMMARY_YYYYMMDD.txt 

File Summary Report - Dental FILEID_DDS_SUMMARY_n.txt 

EDI Status Report FILEID_EDI_STATUS_YYYYMMDD.txt 

REPORT FILE NAMING CONVENTIONS 
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