WINSTED AMBULANCE
 IS HIRING 
EMS CHIEF
	Employer
	Town of Winchester, CT

	Assigned To
	Winsted Ambulance

	Reports To
	President, Winsted Ambulance; Town Manager

	Employment Type
	Full-Time, Regular Town Employee — Leadership Position

	Location
	Winsted / Town of Winchester, Connecticut


ABOUT THE ROLE
The Town of Winchester is seeking an experienced, mission-driven EMS Chief to serve as the senior operational and administrative leader of Winsted Ambulance. This is a full-time position of Town employment — the EMS Chief is hired, paid, and benefited by the Town of Winchester and is assigned to lead Winsted Ambulance, working collaboratively with the President of Winsted Ambulance and the Town Manager.
The EMS Chief oversees and manages the operations, administration, and clinical leadership of Winsted Ambulance — planning, organizing, administering, directing, and coordinating all activities within the organization.
WHAT YOU'LL DO
1. Plan, direct, and coordinate the delivery of emergency medical services, including response operations, clinical readiness, personnel deployment, and service standards
1. Oversee day-to-day administration, including operations, policy implementation, reporting, inspections, documentation, training, and quality improvement
1. Supervise, evaluate, mentor, and manage personnel in conjunction with Winsted Ambulance and staffing agency leadership
1. Develop, recommend, and implement policies, procedures, and regulations for ambulance operations, clinical practice, safety, and readiness
1. Build and sustain a culture of professionalism, accountability, teamwork, service, and respect
1. Ensure compliance with Connecticut EMS requirements, DPH requirements, OSHA, HIPAA, and other governing regulations
1. Maintain liaison relationships with medical direction, hospitals, dispatch, police, fire, emergency management, and regional/state EMS agencies
1. Respond to significant incidents, including high-acuity calls, major incidents, and multi-patient events as operationally appropriate
1. Oversee clinical quality assurance and improvement activities, including chart review, protocol compliance, and performance improvement
1. Prepare and manage the annual operating budget and capital requests, and pursue relevant grant opportunities
1. Oversee readiness and replacement planning for ambulances, equipment, and facilities
1. Develop training programs to ensure compliance, competency, and operational readiness
1. Support recruitment, retention, and member engagement, particularly for volunteer EMS operations
1. Serve as a spokesperson for Winsted Ambulance and build positive community relationships
WHAT YOU BRING
Education & Experience
1. Bachelor's degree in emergency medical services, healthcare administration, public health, or a related field
1. At least 10 years of progressively responsible experience in EMS, including substantial field experience and increasing leadership responsibility
1. At least 5 years of supervisory, command, or senior administrative experience in EMS, fire-based EMS, third-service EMS, hospital-based EMS, or a comparable organization
1. Or, any equivalent combination of education, training, and experience demonstrating the required knowledge, skills, and abilities
Preference may be given to candidates who are current or former members of Winsted Ambulance and to those with demonstrated experience in a volunteer or combination EMS organization.
Knowledge, Skills & Abilities
1. Modern EMS administration, field operations, clinical performance improvement, and public safety leadership
1. Connecticut EMS laws, regulations, protocols, and reporting requirements
1. Budgeting, grant development, records management, and fleet/equipment planning
1. Incident command principles and interagency emergency response coordination
1. Ability to lead a service that includes volunteer participation and build trust across all levels
1. Strong written and verbal communication skills; sound judgment under pressure
REQUIREMENTS
1. Valid motor vehicle operator's license, maintained throughout tenure
1. Current Connecticut EMS certification or licensure at the paramedic level
1. Completion of NIMS/ICS training appropriate to the position
1. Ability to pass background investigation, reference check, medical clearance, and drug screening
1. Availability to respond to serious incidents and major operational events outside regular business hours
1. Residency within a reasonable response distance is preferred
WORK ENVIRONMENT
This role combines desk-based administrative work with active emergency response. Candidates should be able to work extended periods at a desk or standing, and occasionally push, pull, lift, or carry objects up to 50 pounds or more with assistance. The role may involve exposure to stressful and unpredictable emergency scenes, adverse weather, infectious materials, and irregular hours, with travel as required.
TOWN OF WINCHESTER EMPLOYEE BENEFITS
As a full-time Regular Town employee, the EMS Chief is eligible for the Town of Winchester's standard benefits package, which includes:
1. Health, dental, and vision insurance, with coverage also available for spouses and dependents
1. Employer-paid $50,000 life insurance policy, effective the first day of employment
1. Option to receive a $1,000 annual cash payment in lieu of health coverage if covered under another plan
1. Pension or defined-contribution retirement plan, depending on hire date, per Town ordinance
1. 13 paid holidays annually, including New Year's Day, Independence Day, Thanksgiving, and Christmas
1. Vacation leave starting at 1 week after the introductory period, increasing with seniority up to 4 weeks annually
1. Accruable sick leave (1 day per month) and annual personal leave
1. Paid funeral leave, military leave, and jury duty leave
1. Workers' compensation coverage for job-related injury or illness
1. Paid time off for Town-initiated training, professional conferences, and development
Specific benefit terms are subject to the Town of Winchester Employee Handbook and any applicable employment contract in effect at the time of hire.

READY TO LEAD?
Join the Town of Winchester as EMS Chief and help lead a dedicated team serving the Winsted community through Winsted Ambulance. Submit your application and resume to be considered for this leadership opportunity to jobs@winstedambulance.org
The Town of Winchester is an equal opportunity employer. This description is illustrative and not all-inclusive; it does not constitute an employment agreement and is subject to change.
