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TOWN OF WINCHESTER – CITY OF WINSTED

Town Hall – 338 Main Street

WINSTED, CONNECTICUT 06098
Job Description

SENIOR CENTER DIRECTOR & MUNICIPAL AGENT FOR THE ELDERLY
Position Summary
Advance positive and active aging by empowering older adults and people with disabilities in Winchester/Winsted and neighboring communities to improve physical strength, mental well-being, social connection, and safety. The Director works under the administrative direction of the Town Manager.

The Director is responsible for the Senior Center's programs and classes, which provide opportunities for older adults to take an active role in their lives.

The Municipal Agent for the Elderly provides assistance, advocacy, and counseling to older adults and people with disabilities in the community.

Duties & Responsibilities
The Director is responsible for building upon a 60-year history of innovation and service to support older adults to living safely in the community.

· Directs the daily operations of the Winsted Active Aging Senior Center for adults age 55 and older, including maintaining an organized and welcoming space and supporting daily classes, the daily lunch program, daily van rides, building maintenance, and van maintenance.

· Demonstrates strong interpersonal and communication skills and the ability to work effectively with older adults, families, and caregivers. Maintains the confidentiality of all members' personal records.

· Maintains familiarity with federal, state, and local programs, services, and grant funding available to older adults living in our community.

· Establishes and maintains effective working relationships with staff, other Town departments, community partners, and organizations.

· Supports the Town of Winchester Senior Enrichment Program, our Dept. of Developmental Services funded day program, located in the center, by fostering meaningful participation and creating an inclusive environment where all members can engage and thrive.
· Plans, prepares, and coordinates all classes, events, and trips, ensuring they meet the needs and interests of center members.

· Supports the Older Americans Act nutrition program by providing a daily lunch program and socialization.

· Knowledgeable in federal, state, and local programs, services, and grant opportunities serving older adults, including grants, application processes, compliance, and reporting requirements.
· Completes monthly senior center report, social services report, as well as quarterly CT Department of Transportation reports.

· Prepares and manages the annual senior center budget including staffing, activity, building maintenance, van maintenance and office supplies funds.

· Creates a monthly newsletter to publicize events, programs, classes, the daily lunch menu, trips, and community partner contact information.

· Administers the State of Connecticut Renters' Rebate applications and the State of Connecticut Department of Agriculture Farmers' Market Card Program.

· Completes Silver Sneakers FLEX administrative certification and submits daily online attendance for fitness classes stipend.

· Provides outreach to increase participation and community engagement.

· Works safely and effectively, including when managing frequent interruptions.

· Participates in the Town Safety Committee, including hosting an inclement weather shelter, maintains fire alarm and intruder plans, and maintains composure and professional focus during emergencies.

Qualifications
A college degree is required. A degree in human services, social work, or a related field is preferred. Coursework in gerontology is desirable.

A minimum of two years of experience working with older adults and people with disabilities, along with comprehensive knowledge of community resources and programs, is required.

The successful candidate must demonstrate sensitivity to and an understanding of the needs of older adults. Leadership and coaching skills are essential, including the ability to communicate effectively and establish and maintain productive working relationships with staff.

Supervisory and program-planning experience is required, as is the ability to prepare and administer budgets. Must be able to appropriately handle confidential information.

Computer skills are required.

The ability to lift 30 pounds is required.

Licenses and Certifications
A valid driver's license is required.

CPR/AED and First Aid certifications are required and must be maintained throughout employment.
The Town of Winchester is an equal opportunity provider, employer and lender.

