CULTURE THAT

NOURISHES WORKERS
SUPPORTING THEM TO IN + istening to patients

HAVING A NORKPLACE COMMITMENT

TO PATIENT
WELLBEING BY

o Strlvmg to understand and

TURN NOURISH PATIENTS

o Fosterlng authentic, long-

e Attracts staff who want to make a difference for whanau term relationships with

and community
e Staff have passion and goodwill

patients
e Being nhon-judgmental

e Fosters optimism and hope in the face of gritty everyday

realities

e Supports innovation and ongoing quality |mprovement NE ARE COMM'TTED

¢

BEING A PART
OF A TEAM THAT-
. WORKS BY

TO ADVOCATING /A\;

e |leaving no-one
behin

* Following up on
patient care
proactively
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