
C o - c r e a t i n g  p r i m a r y  c a r e  t h a t
w o r k s  f o r  w h ā n a u  M ā o r i  

We are committed
to advocating
for patients by

Leaving no-one
behind
Following up on
patient care
proactively

Having a workplace
culture that
nourishes workers
supporting them to in
turn nourish patients

being a part
of a team that
works by

Commitment
to patient
wellbeing by

Taking time to talk as a
team
Caring and supporting each
other
Working together for best
outcomes for patients
Sharing innovation,
knowledge and skills  

Attracts staff who want to make a difference for whānau
and community 
Staff have passion and goodwill
Fosters optimism and hope in the face of gritty everyday
realities 
Supports innovation and ongoing quality improvement

Listening to patients 
Striving to understand and
appreciate everyday realities
for patients
Fostering authentic, long-
term relationships with
patients
Being non-judgmental


