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Who is Whakauae?

Tribally (Ngāti Hauiti) owned Māori health services research organisation (Aotearoa NZ);

 Māori public health research, evaluation and health services and policy research focus;

 Goal: to improve Māori health outcomes. We are passionate about transforming research 
results into change at practice and policy levels;

Committed to sustainable, effective partnerships with community, academic institutions 
and health service providers; and

Primarily utilises Kaupapa Māori qualitative research approaches.



Kaupapa Māori & Appreciative Inquiry (KMAI)

Gifford, H., Potaka-Osborne, G., Cvitanovic, L. (2023). Kaupapa Māori and 
Appreciative Inquiry: A Review of the Literature. Te Pūtake - Whakauae Raro 
Occasional Paper Series, Number 5, September. Whakauae Research Services Ltd. 
https://www.whakauae.co.nz/uploads/publications/   

https://www.whakauae.co.nz/uploads/publications/


Whānau 

Whānau care and are there for each 

other 

Whānau have their own health 

champions 

Gonville Health cares and demonstrates 

this in a number of ways 

Discovery Phase Results
Keep whānau 

up to date with 

what is  going 

on health 

wise…Explain 

to health 

workers about 

my needs and 

about my 

situation if I’m 

not up to it

Treating me 

with respect

Treating me as a 

‘real’ person not 

just someone who 

is unwell

“they got me to go 

and have these tests 

because I looked so 

sick…well I didn’t 

think so but they did”



Discovery Phase Results

Gonville Health Team 
 

works well together 

has a workplace culture that nourishes 
workers   supporting them in turn to nourish 
patients 

demonstrates commitment to patient 
wellbeing and advocacy



Discovery Phase Results
(common themes across whānau and primary healthcare team)

Strong 
Advocacy

Being non-
judgemental

Robust 

teamwork

Relationships 

and Caring



Thank you to everyone that took part in the 

Discovery Phase of this research.

We would like to acknowledge our participant who passed away during the 

discovery phase and his whānau wo continue to engage with the research 
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