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We, at Dr. Soliman Fakeeh Hospital, are proud to have been the first medical provider in
the western region of Saudi Arabia to join Press Ganey and pioneer in both qualitative
and quantitative data analytics. Since 2016 we have been listening to our patients to
improve processes from their constructive feedback in an unbiased and systematic
matter. In 2019 we went a step forward and begun receiving qualitative data from our
patients> surveys and share the findings with the responsible Organizational Unit Leader
to encourage and motivate them to constantly improve the quality of service provided.
As part to Dr. Soliman Fakeeh Hospital commitment to provide the best health care and
maintain customer service excellence, it will provide patients with the opportunity to
share express and evaluate their experiences with offered satisfaction surveys
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